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TIACTIOPT
SoHqa oueHoqH6rx cpeAcrB no yve6Hofi qucqun.lune

Ynpa sJ.reH r,re Ka rrecrBoM
(uatveHoaauue aucunnluHrr)

l. B pe3ynbrare u3yr{eHas Al4cul{rrJruHr,r <YnpaueHue KaqecrBoM> o6yqaro rliuitcs
,IIONn{CH:

l.l.3sau:
ocHoBHbIe noHqrl,Iq ylpaBneHrlt KaqecrBoM, piL3JII,IrrHbIe BLIIbT cr4creM o6ecne.{eHlas

KAqCCTBOM;

Meronbl ocyulecrBneHl4s KOHTpOnt u a]Har:,j/l3a KarrecrBa B npor43BoACTBeHHbrx t4

cepBr4cHbrx clrcTeMax ;

MeroAbI opraHlr3allun pa6orrt no coBepueHcrBoBaHLrro KaqecrBa;

ocHoBHbre Br4Abr 3aTpaT Ha KaqecTBo;

MeroAoJlofvro vt repMI4HOnOrI4rO ylpaBreHr4.f, Kar{ecrBoM rr HaAexHocrbro cJroxHbrx
TEXHOIEHHbIX CI4CTCM;

peKoMeHAauI'II4 poccuftcrux u Mex.{yHapoAHbrx craHAaproB cepuu I4CO 9000 no
o6ecneqeHHro KaqecrBa npoAyKunh;

coBpeMeHHbIe Merorbl nporHo3l{poBaHr.rr vt o6ecne.{eHr4q 3aAaHHoro ypoBHt
KarrecrBa rIpoAyKIII4I'I cloxuofi TexHoreHHofi npo4yxulrur, r4crroJlb3yeMbre Ha pa3nr.rr{Hbrx 3Tarlax
e€ xusueHHofo III4KJIa: or gTarIoB e€ npoerrlrpoBaHr4r, pa-:pa6orxra u co3AaHH.s, orrbrrHbx
o6pasqon 4o cepufiuoro rrporl3BoAcrBa ri 3Kcnnyar a\vkr:

npolleAypbl cepruQunaIII4I4 rIpo.{yKIILII4 r4 cr,rcreM yrrpaBneHr{r Kar{ecrBoM.

1.2. Yrrrerr:
ucrIoJIb3oBarb Bepo.srHocrHo-crarracrr.rqecKrae MeroAbr oueHKr,r ypoBHs KaqecrBa

cJIOXHbIX CI4CTeM I,I lI3MeHeHUq Kar{ecrBa B flpouecce I4x 3Kcllnyararllrv Ha pa3nvqHbx 3rarrax
)KI43HeHHOtO U,IKJIa:

IIpaBl'InbHo tIpoI'I3BoIt4Tb esI6op BepotrHocrHo- crarv crr,rqecKr4x 3aKoHoB
pac[peAeneHufl Altfl' KOppeKTHbIX OIIeHOT{HbX pacqeroB ypoBHc Kar{ecrBa r4 HaAexHocru pa6oru
pa3ll4r{Hbx cr,rcTeM;

I4CTIOJIb3OBATb MCTO.4TT O6ECICqEHI4' 3AAAHHO|O KAI{CCTBA H HAACXHOCTI,I CJIOXHbIX

cl4creM Ha pa3nI4qHbIX 3Tarlax - or rlpoeKTr4poBaHr4q.uo cepufinoro npou3Bo,{crBa [poAyKrrr,ru;
rIpI'IMeHtrb MeroIbI o6ecneqesufl 3a[aHHoro KaqecrBa u HaAexHocra cJrox(Hbrx

cl4creM Ha pa3nI4qHbIX 3TaIIax: or rlpoeKTr4poBaHr4r 4o cepafiuoro [pot43BoAcrBa npoAyKrlzu;
rlpoBoAarb crpyKTypHrrfi u $ynrqlloHaJlbHbtfi aHarus KaqecrBa cJroxHbrx cr4creM c

pa3nurrHbrMr4 cxeMaMr,r nocTpoeHr4q ;

lpl'IMeHqrb cyulecrByloql{e Merolbr npofHo3HpoBaHr.rs IIph orIeHKe KaqecrBa r.r

9KcllnyaTarlu oHHOf O pecypca cJro]KHbrx cr4cTeM ;

npoeKTVpOBarb clrcreMbI ynpaBneHlr.s Kar{ecrBoM npolyKur4Lr, [naHr,rpoBarb
opraHu3aul4lo Meponpustuil ra pa6or uo o6ecue.{eH}Ilo 3araHHoro ypoBHq KaqecrBa npoAyKrIHH
Ha npeArrpLrflTLru 14 rro ycrpaHeHr.rro Bo3HrrKaro[It4x leQexron;



pelxaTb npaKTHqeCKI,Ie 3aAaql4 no ynpaBneHrrro KaqecrBoM B rrpor43BoACTBeHHOfi H

cepBr4cHofi KOMrraHr.rr4 ;

rlpl4MeHtrb crarucrllqecKue Mero.qbr yrrpaBneHlr{ Kar{ecrBoM In.g aHiInH3a npooneM
KaqecTBa r{ r4x peuleHr4t.

1.3. Bnaaerr:

Kareropl4€InbHblM annaparoM yrrpaBneHrd KaqecTBoM Ha ypoBHe noHuMaHrzq v
ceo6oAHoro Boclpor43BeAeHr4 q ;

MeroAl4Kofi pacrlera gau6olee BaxHbIX 3KoHoMI4qecKr4x troKa3arelefi, saNHefiurzrvrr.r

MeTOAaMr4 AHa.JrIa3a:

HaBbIKaMI4 pa6oru c 3KoHoMuqecxofr lureparypofi, raH$opvaur4oHHbrMr4
vcroqHl'IKaMu' yue6uofi u cnpaBor{Hofi lureparypofi no npo6leuau ynpaBneHaq KaqecrBoM;

[pureMaMrr BeAeHr,rr rucKycckrv ra uy6rzvHbrx Bbrcryn tenufi;
norpe6uocrbro B rrocrorHHoM npo.qoJrxeuuu o6pa:oBaHr4t.

2. II MMA OUCHHBAH14' KOHTDOJII4 KOMTIETCHUT4II:

Texyuan
aTTecTauI|q

Konrpo,ru pyeN4 bte MoAyJt 14,

Pir:Ael st (renu) AHcuilnJlHHbl
H HX Hau MeHoBaHhe +

Kog roHrponnpyevofi
KoMnereHUHA (kfiA ee

qacrr)

HaHNreHoeaHae

oueHoqHofo
cpe4cleaxx

Pa3Aer l. CyurHocrb KaqecrBa
il ylpaBneHr4e aM.

oK-5, OftK-5 Konnlexr recroB

a
L

PasAer 2. OcHoeHsre N4ero,[bl
ynpaBneHl4r KaqecTBoM.

I-IK-2, IIK-6 Konnlexr recroB

5

PasAer 3. Oprauzsaqrar
TexHLrr{ecKofo KoHTponr Ha

npe[npvreTw4.
|IK-I0. ilK-29 Kovuercr recroB

4
Pa:Aer 4. Merponorr.rqecKoe
o6ecne.reH Lre KaqecrBa
rrpoAyKuHu.

rrK-30 Tenrur peQeparoe

5
PasAer 5. Bceo6uree
yt|paBneH]ie KaqecTBoM.

ftK-31 Kounlexr recroB

llporuexyroq Has arrecraq uq
Ko4 rcoHrpolnpyernrofi
KoMnereHunu (utu ee
qacru)

HaHveHosauHe
oqeHoqHofo
cPeAcrBa**

oK-5, OnK-5, [K-2.
nK-6. rIK-10. nK-29.

rIK-30. IIK-31.
Koivnlexr KI4M



(YTBEP){{IAIO)
san. raQe4poft aarou aru3a\uv
TCXHOJIOII4q

npor.r3BoAcT

AOUEHT B.E. Oeaopos
2021 r.(!3>> o

Bonpocsr K 3artery
rro Arrcqn[.nnue <<YnpaBJreHUe KarrecrBoM))

Arq cryAeHroe IV Kypca
HarlpaBJreHuq (<ABToMarIr3alruq rexHoJIorr.{qecKrrx fipoqeccoB [r nporf3BotrcrB))

<<AsroMarr{3arrvs'.J::llffi illl"ffXlcoB r{ rpo.3BoAc'B)),
VII cevrecrp (a/o;

l. ocuosHHe [pI4qI4HbI, no6y,{znruue BrrJrorHy}o 3aHxMarbcq BonpocaMu yrrpaBneHr4tr
KAqCCTBOM.

2. Coqualruue [ocJreAcrBrzr ynyqueHr{r Kar{ecrBa.

3' Kauecreo, rpe6onauza x KaqecrBy, TexHrzqecKoe pefynr4poBaHr,re vt orIeHKa
COOTBETCTB14',

4. Tepltuuu u onpeAeneHl4.f,, cBq3aHHbIe c cr4creMaMr.r MeHeAXMeHTa KaqecrBa.
5. I4cropux pa3Btrrufl MexAyHapoAHbrx craHAaproB IrICO cepura 9000.
6. ocuosHrle KoHuenIII4I4 u rIpI{HuI{[br MeHeAxMeHTa KaqecrBa Me]KAyHapoAHbx

craHAaproB I4CO cepzra 9000.

7. rlpurr,repnrrfi nopqAoK $opnruponaHvrs., BHeApeHr.rq vt rroAroroBKr.r cMK K

ceprzSuxarlr4r4 rro rpe6onauuqN,r IrICO 900 I .

8' Kparrufi o6:op 3TarroB pa3Burr4fl.ynpaBJreHrrq Kar{ecrBoM.

9. OcHossr npoqeccHoro rroAxo.{a. Iloluotrolivrflu r4HAHKaropbr KaqecrBa pa6oru.
10. IrlucrpyMeHTbr r{ MeroAbr MeHeAxMeHTa Kar{ecrBa.

I I ' Molenz eceo6qero yrIpaBneHI,Iq Kar{ecrnovr. flparcrvqecKoe npuMeHeHrre npoqeccoB
,ueftcrnyrorqefi CMK B opfaHr.r3arlr{r4.

12. Ktaccu$rzrcaqur u cQeprr npnnoxeHr.rq MeroAoB yrrpaBneHrrq KaqecrBoM.
13. opraru'I3alrrroHHo-paclopsrl4TeJlbHbre MeroAbr. I4nxenepuo-TexHoJrorr4r{ecKr4e

MeroAbl. 3xouotvlz'{ecKlle MeroAbI. Coqua;rsuo-rrcuxoJrorr4qecKr4e Mero,rlbr.

l4' Cyuruocrr u o6teKTbI TexHur{ecKoro KoHTponq. Bugu rexHr,rqecKofo KoHrpor.s.
15' Meroabl KoJlrlqecreeHHofi oIIeHKu ypoBHs KaqecrBa. OTK xar caMocrosreJrbHoe

cTpyKTypHoe rroApa3AeJreH14 e rrpeArrpr{rTr4r.

16. MerpoJroruqecKoe o6ecleqeHve v ero qenr4. Knarulrerpvq KaK HayKa, ee poJrb,
Mero.qbr u o6tacru npaKTr,rqecKoro rrpuMeHeHuq.

17. Craulaprv3a\ufl npoAyKul4a B Pocczz, e llMP. floHqrrae vt BrrAbr craHAapra
f ocy4ap crB e H H a.f, cr4creMa craHlaprLr 3 arl r4r4 (f C C ).

l8' ocnosHble 3TaIIbr $oprr.lrzpoBalufl, rrpr4HrlvrroB eceo6uero ynpaBJreHr.rr KaqecrBoM
(TQM). Co4epxauze KoHlrenqua nceo6rqero ynpaBneHr.rq KaqecrBoM. Konruexuroe vl

TOTUIJIbHOe ynpaBneHrre Kar{ecTBOM.

3xsaraeFrarop, cr. rrperoraBar"n" 24rry/ B.B. 3a6onorHa,
V

poqeccoB Lr



f ocyaapcrBeHH oe o6paso n areJr bHoe yrf pexAeHre
(TIPI{AHECTPOBCKI{fr TOCYAAPCTBEHHbIIZ YHI4BEPCI4TBT

HMeHri T.ll. IIIeeqeHKo))
Prrduuqrufi $u;rual IIIV r,ru. T.I. Illenqenxo

KaS eapa < Anroruaru sa\Lrr, TexHoJro rr.rqecKr{x npoqecc o B rd npor43BoAcrB )

Tecr

no Arrcquuzue YnpaereHze xaqecreqN4
(HahMeHoBaHhe Arcunnnunsi)

Yrcasauun: BnuuarelrHo rtpotlurafire SparrraeHT rrpeAno]KeHaq Lr yKaro.rre Bapr4aHT orBera
Konuraecmeo sadauuit - 20
Bpeun mecmuposaHut -25 xruuyr

l. HoueHrc.narypa norcararelefi KarrecrBa moHmperuofi
ycTaHaBJrlrBaeTcfl:

I . flpoz:no Avn e rflMz rrponyKur4r4
2. B pesynbrare orpoca norpe6urelefi
3. focyaapcrBeHHbrM craHAaproM
4. f ocyaap crBeHH brM 14 rr c n o Jr Hr,rreJrbH brM r.r opraHaMu

rpoAyt(qrrH

2. KoeQQurIrreHT 3arraca rorrHocrn npouecca o[peAeJrflercq KaK:
l. oruoureHl'e AonycKa KoHTponl.pyeMoro napaMerpa K cpeAHeMy KBarparvqecKoMy

orKJroHeHr.rrc par6poca npoqecca
2' or'oureH'Ie .[onycKa KoHTponvpyeMoro rrapaMerpa K cpeAHeMy KBarparr.rqecKoMy

orKJroHeHrrrc pa:6poca npoqecca, rroMHolreHnouy ua 6
3. flponsneAeHue AonycKa KoHTponupyeMoro napaMerpa 14 cpe.qHero KBaAparr.rqecKoro

orKJroHeHr4r pas6poca [poqecca.
4. orsoureHl4e AonycKa KoHTponl4pyeMofo rrapaMerpa K cpeAHeMy KBarparlrqecKoMy

orKJroHeHr4rc par6poca [pouecca, rroMHoxeHnouy Ha 3

3. Ko'rpo.lru cpeAcrB TexHoJroruqecKoro ocHarueHlrfl
ocyqecTBJrqeTcfl oTAeJroM :

l. Ka.recrna
2. frasuoro MexaHuKa
3. flanuoro rexHonofa

Ha I|porr3BoAcTBe

4. flpn rrocrpoeHrrlr KoHTpoJr[,Hbrx r(apr uc[oJr63yrcTcs nsr6oprcu He MeHee:l. 100 eAr{Hr.tu

2.50 el.uuuu
3.20 euumu
4.4 -5 eAr4Hrru

5. 3a cBoeBpeMeHHbrM troBbrrrreHueM
CJIEAIIT OTAEJI:

l. TexuzqecKofo KoHTpoJrfl
2.Kuapou
3. frasuoro TexHoJrora
4. @unaucostrfi

rcna.nuQnrcaqtlu nepcoHaJra tlpeAflpnqTllfl



6. Bepuo JrH yrBepxAenl{e: <<KsaluMerplrfl - HayKa, 3aHrrMarouaqcq y[paBJreHr{eM
KaIIecTBa))

l. Aa
2. Her
3. He sHaro

7. I{rxl PDCA (Illyxapra unu lewuHr-a) oupe,lerqer:
I . MeroAonorr4ro HenpepbrBHofo coBeprxeHcrBoBaHr4.f, .

2 . Ilfaru ilo [praMeHeHr4ro crarlrcrr.rqecKr.rx MeroAoB Ko HTpons.
3. 3ranu KoHTpor.f, KarrecrBa npoAyKrlr4ra

8. Ilepnaa rocyAapcrBeHHaq rpeMlrq KarrecrBy s flrotuu 6sr.na yqpexAeHa B .....
roAy:

t. 1924
2.t95r
3.1960
4.1974
5.1987

9. Bepno Jrtr yrBepll(AeHue: <<flpu nrr6ope r{HcrpyMeHTa MerpoJror AoJDr(eH
orAaBarb trp eA[orrre uue ra.au6 o,Jree roqHoMy rrHcrpyMeHTy)) :

l. na
2. Her
3. He sHaro

10. rlpnr nut6ope cPeAcrn urmepeurafi cJreAyer orruparbcfl Ha cJreAyroure
rrapaMeTpbr:

l. roqHocrr
2. uzttepeuut
3. AocroeepHocrb
4. rpy4oelrKocrb oneparluu ra3MepeHr4q

5. cronlrocrs
6, ece ssruelepequcneHHoe

11. CraHaapr ISO 9001:2000 ycragaBrrrrnaer rpe6oBaHuq K:
I . Cprcrenae MeHeA)r(MeHTa KaqecrBa
2. Kaqecrey npoAyKur4rr
3. Ka.recrey ycnyr

12, Easosrre KoHuerruuu
BHNMAHIIE HA:

l. Pe:ylsrar npoqecca
2. florpe6urenr
3. flpoqecc
4. JluqHocrr

13. flpeqnolaraer
rrHTenclrBHocru pa6orrl :

l' Au
2. Her
3. He sHaro

BCeOOIIIefo yIIpaBJIeHrrq KaqecTBOM aKrIeHTr{pyroT

Bceo6utee yrpaBJreHrre KaTIeCTBOM IIOBI'IUIeHIte



14. couacHo KoHrlefluuu TQM n pa6ore c [ocraBrrlr.rKaMrr cJreAyer:
l. Crpelrurrcl, vto6u [ocraBIrII4KoB cbrpbq 14 MarepuanoB, .{oJrxHo 6rnr KaK MoxHo

6olrule, qro6u o6ecnequrr nrt6op cbrpbr !r Marepr.ranoB BbrcoKofo KarrecrBa rro trpr{eMlelrofi
ueHe

2. Muuuuu3lrpoBarb KoruqecrBo nocraBrrlr.rKoB
3. Pa6orarb c nocraBrrlr4KaMrl Ha Aonrocpoquofi ocHoBe

15. Pa6ory ro yJryqueHr{rc ocytqecrBJrsrcT:
1. Cuequanr4crbr npeArrpvtfl'tufl, pa6oraroulue B crrerlr4aJrbHo csoprvuaponasnoft KoMaHAe
2. Bce 6es ucrrrorreHpls pa6oruzru npeAnpr4srr,rq
3. CorpyanrzKlr or.qeJra KaqecrBa

16. Cor;racuo TQM ((BHyrpeHHnvr norpe6ureJreMD Ha3brBarcT:
l. Pa6orsnxoB rlpeArlpvflTtfl, uorpe6rruoulux rpoAyKur4ro ri ycnyrr4 ApyrHX

pa6oruuxoB cBoero trpeAnpr4qrus
2. flocroqHHbrx rrorpe 6ureteft (xnraenroa)
3. Her [paBunbHofo orBera

17. Cor;racHo nocryJraram 3. leuuHra fipeArroqreHr{e orAaercs EuAy KoHTpoJrq:
l. Cuouuouy
2. Bu6opoqHoMy
3. Her [paBuJrbHofo orBera

18. HaJru'rue y [pou3BoAurerq cepruQnrcara cr{creMbr MeHen}r(MeHTa KarrecrBa
cBuAeTeJrbcTByeT:

l. Ero npoAyKIII,It coorBercrByer Har,rBbrcrur,rM KaqecrBeHHbrM roKtt3arerqM
2. O cra6u;rbHocrl{ KaqecrBeHHbrx rroKa3arenefi npo4yKrlnrl npopr3BoAr.rreJrt
3. He npau.rJrbHoro orBera

19. flpanrurbHo JtIf 3To yrBepxAeHue, qro corJracHo trocryJrarau 3. [enruura
cJreAyer yllpaBJrqrb rlpoqeccoMr a He KoHTpoJrLIpoBarb pe3yJrbrar.

l'Au
2.Her
3. He gnaro

20. Hoeaq peAaKquq craHAaproB cepr{H ISO 9000, barnpyronruxcq Ha Qu.nocoQnu
rr rrpnHrlnfiax TQM, 6srna v31ar.a B .... roAy:

l.1987
2. t996
3. 2000
4.2002

Kpurepuu oueHrcu*:
- oueHKa (orJIlIr{Ho)) BblcraBr.sercr cryreHTy, ecJrrz oH ua6pan l8 - 20 6al,ron;
- oqeHKa (xopottro) - l5 - l7 6annos;
- orIeHKa (yAoBnerBopr{renbHo> - 12 - l4 6alnon;
- orIeHKa (HeyAoBnerBopnTenbHo)) MeHee I I 6a-nnoe.

* 3a raxArrfi npanalrurrfi orser Ha recroBoe 3aAaHue BbrcraBJgercq I 6anr.

3a6onoruas B.B.cT. npenoAaBaTeJrb

</.1 >> ol
(or..ro)

zM/ r.



Oreerrr K TecroBbrM 3anaurrflM

Ns sonpoca Tecr
I a

J

2. 2
3. 2
4. 4
5.

6. 2
7. I

8. 2
9. 2

0. 6
I

2. 2;3
3. 2
4. 2
5. 2
6.

7. 2
8. 2
9. I

20. 3



f ocylap crBeHHoe o OparonareJrbHoe yqp err(Aeur{e
dIPI,IAHECTPOBCKI,IIIf OCYAAPCTBBHHbIIZYHI4BEPCIITET

lrMegrr T.f. [IIenqeHKo))
Prrbuuurcufi Qn.nual tIfY uu. T.f. IlleeqeHro

Ka$eapa <A groMaru 3a:!;as. TexHoJlorl4qecKr,rx [poqeccoB u npor43BoAcrB)

Tecr

rro Arrcufi[lune V

Vrcasauun: BruauarelrHo npoquTafire $parureHT npeAnoxeHr4r r4 yKaxr.rre Bapr4aHT orBera
Konuqecmeo sadauuit - 20
Bpeun mecmupoaaHun - 25 vunyr

1. Cucrelra KarrecrBa - aro:
1. [exrelsHocrs no norrBepxAeHr4ro coorBercrBr,rr [poAyKrlprr4 orrpe.qeneHHrrM

cTaHAapTaM, TeXHI,IqeCKLIM yCJTOBUflM a Bbr.{aqa cooTBercTByro[Ir4x AoKyMeHTOB.
2. Conoxynuocrb opfaHI43aIII4oHHofi crpyrcrypu, o6ecreqlrBarorlefi ocyruecrBJreHr,re

o6uero pyKoBoAcrBa KaqecrBoM.
3. Clrcreua, o6ecnequsaro[rac aKKpenr{Tauraro na6oparopuft .

4, [oxyueHr, B KoropoM yKa3aHo orrrr4MaJrbHoe Kar{ecrBo Ha ocHoBe KoHceHcyca
IIpOLr3BOAr4TeIq 14 rrpol43BoAr,rTens.

2. Kaqecreo (no IICO - 8402) - 3ro:
l. Kouulercuoe noHqrl4e, xapaKrepu3r{pyrcuee e(f$errunnocru Bcex cropoH

.IIegTenbHocTr4.

2. Kaqecrso rpoAyKrlrlrn.
3. Bceoxsarrrnarouruft roranrsufi MeHe.rIlr(MeHT KaqecrBa.
4. Conorynnocrr csoficrB I,I xapaKrepncrr{K rrpoAyKrlr{r4 (ycnyrra), Koropbre cnoco6uu

yAoBnerBoprarr o6ycnoBJreHHbre lorpe6uocrz.

3. Crauaapru IICO cepuu 9000 ycranaBJrrrBaror:
l. Elunrrfi; npl43HaHHbfi n uupe rIoAXoA K AoroBopHbrM ycnoBurM rro oueHKe cr4 creM

KaqecrBa H oAHoBpeMeHHo pefnaMeHTupyrourufi orHoueHr,rr MexAy rrocraBrrlr{KoM vl

norpe6ureleu.
2. CoepeueHnyro MeroAoJrorr4ro MeHeAXMeHra KaqecrBa.
3. Conorynuocrr csoftcrB r4 xapaKTepr4crraK rrpoAyKrlar4 (ycnyrrE).
4. Meponpurruq ro o6ecleqeurlro KaqecrBa.

4. MerotoJrorns TQM flpeAroJraraer:
l. Xecmlro opr4eHTaur.rro Ha norpe6utets.
2. Mapxeruur rro Lr3freHr4ro KarrecrBa.
3. Bucoruft MeHeaxMeHT Kar{ecrBa.
4. Oprauuraqurc [pol43BoAcrBa Als o6ecreLreHr4q HaAne]Karrlefo Kar{ecrBa.

5. TexHtl.recnoe KarrecrBo ....
l. florpe6zreJrbcKr4e cnoftcrea B eKcrrJryararryru v31elrufl.
2. CesgaHo c rexHr4qecxoft cropoHofi ucnolrgoBaHr4r rrpoAyKrlr{u.
3. OHo orpaxaer HayqHo-TexHl4qecKrre Aocrux(eHr4 fl trpu [por{3BoAcrBe ororo

rrpoAyKra.



4. Ono orpaxaer 3crerr4qecKue ceoficrsa npoAyKur.ru.

6. CocrasHbre qacrr{ MeHetrxMeHTa KaqecrBa:
l. Bosre.{eHlae nocraBulr4r(oB Lr Bcefo y[paBnrrouero cocraBa Qrapulr B KoHTponb

KAT{CCTBA.

2. Pa:pa6orxa v peura3allr4s KparKocpoqHbrx rrJraHoB r4 noJrrocpovuoft crparerr{r,r
ynyqrxeHr4r pa6orn.

3. fllaHuponaHr4e, aHurvr3, KoHTponb,
4. CogAasue cplcreMbl [pI43HaHHq 3acnyr ilpernpvrqrvrs, BbrrrycKaroulero

Kar{ecrBeHHylo npoAyKul4lo, o6ecne.renue vH uBvr1yurbHoro yqacrus Bcex corpynHr4KoB

Qupnrr B ynpaBneHrrr,r KaqecrBoM.

7. <CuruaJr paccorJracoBaHr.rs)) rpeAnoJraraer co6ofi :

l. HecoorsercrBr4e ypoBHtr KaqecrBa 3aAaHHbrM craHAapraM.
2. 3ro $ynrulroHirJrbHar coBoKynHocrl csoficrB ToBapa.

8. CepruQrrKar - 3To:
l. YcraHoereHr4e coorBercrBns.
2. focyaapcrneunslfi craHAapr Kar{ecrBa [poAyKra.
3. focyaapcrseuHrrft craHAapr Kar{ecrBa rrpouecca.
4. MexayuapoAsrtfi AoKyMeHr, xapaKrepu:zpylouluft yAoBnerBoprrrenbHoe Kar{ecrBo.

9. 3arparr't flpolr3BoAlrrerq Ha Aorca3areJrbcrBo uorpe6ureJrro, qro [poAyr(uus
IIMEET BbICOKOE KAqCCTBO. COCTABTqTOT:

l. 5-10%.
2. 8-10%.
3. 3-5%.
4. t-2%

10. CeprnQlrKaur{fl trpor{3BoArrrcq B cQepax:
l. 3arcoHoAarelrsofi rz4o6ponolruofi.
2. B cucreue cepruQur<auulr rperbefi cropoHr,r.
3. .{o6poeonlnofi u caMocroqrelrsoft [peAnpLrflTrreM.
4. O6qsaremuofi, ueN4ynapo4uofi.

11. BeponrHocrb orKa3a - 3To:
L BeporrHocrs roro, qro o6rext, nrrromurorqufi rpe6yevryro $yHruraro [pr4

ycTaHoBneHHbIX yCnOBUsX, OTKa)KeT B TeqeHr4e 3aAaHHOfO r,rHTepBana BpeMeHr{.
3. Orsourenue qr4cna ebr6trsurzx r{3 crpotr uzSetuit x o6uepry r{r4cny uzaetuit,

rroMHoxeHHoMy Ha cpeAHee BpeMr prcnuranraft.

4. Cocroquze, npr KoropoM pLIcK BpeAa (uepcouany) utm yuep6 ofpaHr4qeH
Aonycrr4MbrM ypoBHeM.

5. BeporrHocrb rofo, .{ro o6rerr cMoxer BbrnoJrHrrrb rpe6yerr,ryro Syuxqr.rro npra
ycTaHoBneHHbIX yCnOBIIflX B TeqeHUe 3aAaHHOfO r4HTepBaJra BpeMeHa

12. Bul6opo.rur,rfi KoHTpoJrb - 3To:
l. Creness coorBercrBzq cpeAHefo 3HaqeHr4q, floryr{eHHoro B xoAe npoBeAeHl,rq

6olruroro qr4cra Ha6lrcAeuzfi , 6a:onouy 3Har{eHr,rrc

2. [eficrnae, [peAnpl{Htroe B orHorxeHr.rn HecoorBercrnyroruefi lpoAyxrrr.rr4, c reM,
.{ro6rr oHa yAoBnerBopfl na r4cx oAHbrM ycraHoBneHurnu rpe6oBaH r4qM.

3. Kourpolr npoAyKIIlII4, rlpoqeccoB vtrru ycnyr c HcnonmoBaHr,reM nu6opox



4. llomrac npoAon)KlrrenbHocrs uapa6orxu o6rexra c MoMeHra efo rrepBoro BBoAa
pa60Toc[oco6Hoe cocrorHr4e Ao orKa3a vlru c MoMeHTa efo BoccraHoBJreHlu Ao cneA],rouero
oTKa3a

13. K aKKpeAI{rymuu,IM go6pono.nrnyro $op*y ceprusuraqru orHocqrcq
opfaHU3aur.rI,|:

l. PoccraH4apr.
2. lpyrrae QeaepansHbre opraHbr BJracrpr, KpoMe poccraurapra.
3. Iopu4uvecKr4e Jrr,rqa, orBeqarcqlre ycraHoBJreHHbrM rpe6onauuru.
4. Orserrl 1f2.

14. OcHonnofi rpynuofi rarpar Ha [olyqeHr{e Kaqecrnennofi rpoAyKrlr.lu qBrqercs:
l. l.3arparu HapeaJru3arlurc rpoAyKur.ru.
2. 06utexo:qftcreeuHrre r4 npov3BoAcrBeHHbre 3arparbr.
3. OrpaNarouar cror4MocrHyro Benur{r4Hy $axropoa npoa3BoAcrBa.
4. 3arparrr Ha orIeHKy KaqecrBa rrpoAyKur4r4 rr npeAorBparrleHr4e 6parca.

I 5. lloalex vr Jrrr rpoAyKquq o6qrarersuofi ceprnsu rca qua ycraH aBJr H Ba ercq :
l. Peruenueu ucrroJrHureJrbHbrx rocyAapcrBeHHbrx opfaHoB
2. HopuarznubrM leper{Heu foccras.qaproM poccllu, nMp
3. Peruesueu opfaHa no cepru$unawrr
4. Bu6opov npor43BoArrreJrr u corJracr.rf, opraHa no ceprnsvKarrur4

16. OcHoeHbrx cxeM cepru$ur< aunr rrpoAyKurru cyrqecrByer:
1.3
2.9
3. ll
4.16

17. Cxerunr ceprr.rQnxaqrri rpoAyKqrrll pa3rnqarorcs:
l. Vponnen rpoBoAlrMbrx ucnrnasufi
2. Haluqueu nnv orcyrcrBl4eM LI ypoBHeM rrpoBoAr4Moro r4HcneKrlltoHHoro KoHTpoJrt
3. Koruqecreorra o$opvrnreMbrx AoK),N4eHToB
4. Halzqueu unLI orc)"rcrBl4eM Lr ypoBHeM rrpoBoAr4Mofi nponepxu npor43BoAcrBa

I8. florcasareJrr, HaAer(Hocru xapaKTepn3yror ceoficrea:
l. Besorxa3uocru
2. .{olronevuocrz
3. Peuourolpr4foAHocrr4
4. CoxpaHrelrocrr{ rrpoAyKurrpr
5. 5.nce sHurenepeqr4cneHHoe

19. Ilora:areJrb KaqecrBa SKoHoMrfrfHoro rrcloflb3oBaHlrq cblpbs, MarepuaJroB,
TorrJrrrBa rr 3Hep[uu xapaKTepn3yeT ypoBeHb 3aTpaT:

l. flpu upoerrupoBaHr4u r.r3roroBJreHr,rr4 rrpoAyKrlt4rr
2. IIpu ercculyara\prLr ulz lorpe6JreHr4r,r npoAyKulru
3. Her npannJrbHoro orBera

20. foccraHAapr Pocctlu u OeaepaJrbusre opr-aHbr ncnoJrHrfre.nunofi BJracrH B
o6.nacut cepruQ urc argru npoAy r(ulr u ycra Ha Bfl l,l B a ror :

l. I-{euu u rapraQsr uo ceprzQuKar\uu
2. flpanula r4 nporleAypu ceprusrrKaquv



3. llpanuna npr.r3HaHlrr :apy6exHrx cepruSuKaroB
4. Bce srrueneperrr4creHHoe

Kpurepr.rn oueHrcu*:
- orIeHKa (orJrr4qHo)) BbrcraBJrrercr cryAeHTy, ecJrra oH ua6pau l8 - 20 6arlon;
- oUeIIKa (xopouo) - l5 - l7 6urros;
- oueHKa (yAoBnerBoplrrenbHo> - 12 - 14 6zuuon;
- orIeHKa (HeyroBnerBopr,rreJrbHo)) MeHee 1l 6affros.

* 3a raxArtft upanursHrtfi orner Ha recroBoe 3aAaHr,re BbrcraBJrrercq I 6aln.

cT. rrpenoAaBaTeJrb 3a6onornaq B.B.

u /3, 2J
Orsersr K TecroBbrM 3a.rlaH
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focylapcrBeHHoe o6paronareJrbHoe yqpexAeHne
(IIPI4AHECTPOBCKI,ITIf OCYAAPCTBEHHbIIZYHI,IBEPCI4TET

rrMeHr,r T.f. IIIeeqeHKo))
Purbnnqxnft $nlraa;r IIIV unr. T.I. IllesqeHro

Ka0eapa <AsroMar[3arlur rexHoJror[qecxux npoqeccoB !r [por43BoAcrB)

Tecr J\b3

no Ar{cuulluse Yn

Yrcasauun: BnuuarenrHo [poqllTafire $parlreHT rrpeAnoxeHur r4 yKaxr4Te Bapr4aHr orBera
Konuqecmeo sadauuit - 20
Bpeun mecmuponaHun - 25 vuuyr

1. Bepuo JrIr yrBepxAeHue, qro Bcs rrpoAaBaeMafl rrpoAyKrlus rroAJrerurr
oOqsareltrnofi cepruSurcaquu:

l'Au
2.Het
3. He sHaro

2.vcropuq rlpuMeHeHlrfl crrcreM KaqecrBa n cccp HaqlrHaercfl c:
|. 20-x roaoB 20 eerca

2.50-x ro.rroB 20 nera
3.70-x roAoB 20 sera
4.90-x ro.rroB 20 nera

3. Ilocry.naraM 3. [enrunra coorBercrByror Aefrcrnuq:
L Cne4yer uclloJlb3oBarb KoruqecrBeHHbre 3a1aHus, r.r HopMbr 4ra pa6o.rzx.
2. Cnegyer yHltrrroxr.rm 6aprepu MexAy orAeJraMu npeAnpr4qrr4t
3. Cne4yer co3AaBarb copeBHoBaremurrft KJrr4Mar Mexry rroApa3AeneHr4qMr4 14

cryx6auu npeAnpr.rsrr4r.

4. Texnolornq KoHTpoJrs pa3pa6arunaercs orAeroM:
l. Ka.recrsa
2. flanuoro MexaHr4Ka

3. frasHoro rexHoJrofa
4. TexsuqecKoro KoHTpoJrt

5. Cepru$rrrar - 3To:
I . YcranoeJreHrre coorBercrBt4s.
2. f ocyrcpcrseHulrfi craHAapr Kar{ecrBa rrpoAyKTa.
3. focyaapcrseHHsrfi craHAapr KaqecrBa lpoqecca.
4. MeN4yuapo.quttfi AoKyMeHT, xapaKTepuslrpl.rorurEfi yAoBnerBopr4TenbHoe KaqecrBo.

6. 3arparrr [porf3BoArrreJq Ha AoKa3areJrbcrBo norpe6lrrelx), rrro [poAyrcuuq
IIMEET BbICOKOE KAqECTBO. COCTABflqIOT:

t. 5-10%.
2.8-r0%.
3.3-5%.
4. t-2%



7. CeprnSuKaqrrfl rrpoa3BoArrrcq B cSepax:
I. 3arono.qarelsuofi u .qo6poaonrsofi.
2. B cprcreue cepruSzxaur4r4 rperbeft cropourr.
3. [o6ponorusoft pr caMocro.srelruofi rlpeAnpuqrlreM.
4. QlszareJrbHofi , MexAyHapoAHofi .

8. Beporruocrb orKa3a - 3To:
l. Beporruocrr roro, qro o6lerr, arrnolHarcrqufi rpe6yelryro tfynxquro flprd

ycTaHoBJIeHHbIX yCnOBLItX, OTKa)KeT B Ter{eHIIe 3aAaHHOfO r.IHTepBaJra BpeMeHV.
2. Ornourenue qI4cJIa nrr6Hsuzx H3 crpoq uznenuir K o6uteruy qucny u3qetuit,

rIoMHoxeHHoMy Ha cpeAHee BpeMfl uctstrauuit,
3. Cocro.ssue, rpvr KoropoM pllcK BpeAa (nepcoHany) unz yrqep6 orpaHzqeH

.qonycrrrMbrM ypoBHeM.

4. BepoarHocrb rofo, rITo o6rercr cMoxer BbrrroJrHHTb rpe6yevryrc SyHxuuro npu
ycTaHoBneHHbrx ycnoBprrx B TeqeHr4e 3aAaHHofo rrHTepBana BpeMeHr4

9. Bsrdopoquulfi KoHTpoJrb - 3To:
l. Creuesr coorBercrBrrr cpeAHefo 3Har{eHr.rq, ttonyr{eHHoro B xoAe rrpoBeAeHr4{

6oruuoro qr4cra sa6lroAennfi , 6a:onolry 3HaqeHnlo
2. fieitcrn.ue, [peAnpaHsroe B orHo[reHVH HecoorBercrByrorqefi upo4yxrrr4lt, c reM,

qro6rr oHa yAoBnerBoprna r.rcxoAHbrM ycraHoBneHurnvr rpe6oBaHfi qM.

3. Kourponb [poAyKqIr]I, [poueccoB rrJrr{ ycnyr c HcrroJrb3oBaHr,reM nu6opox
4. flonnaq [poAon]KHTeJIbHocrb uapa6orru o6rerra c MoMeHra ero rrepBoro BBoAa

pa6orocuoco6uoe cocroqHne Ao orKtra vrru c MoMeHTa ero BoccraHoBJreHrrq Ao cneAyrorllero
oTKa3a

3. L{enr o6parnofi cBr3r4 o Kar{ecrBeHHbrx loKa3arerqx.
4. .{onrocporrHoe nporHo3r4poBaHr4e ttoBblrxeHr,r.s ypoBHq Kar{ecrBa.

10. HeqenoBafl KoHKypeHrlrrr - 3To
I . flosrrmeHr4e xLr3HeHHofo ur4 KJra npo4yKTa.
2. flpone.ueuue Hayr{Ho-r4ccJreroBareJrbcKr4x pa6or tro rroBbrrrreHr.rrc KaqecrBa

rrpoAyKur414.

3. Cucrena " HyreBbrx ge$exron" (6esaerfercrHoro rpyaa).
4. Konr<ypeHrrnr KaqecrBa.

11. Cracreua 6e:aeQexrHoro rpyAa - 3To
1. Vqacrrae n pa6ore KpyxKoB KaqecrBa.
2. Caa,n [poAyKIII4II c nepBoro rlpeAbsBneHufl, a raK xe pa6oru c " ru.rHbrM KreftMoM".
3. O6ecneqeHue BbrnycKa rrpoAyKuuu srrcorofi HaAexHocrr,r, AoJrroBeqHocrr4 v

oTJII'IIIHO|O KaqeCTBa 3a Cr{er nOBbrrIIeHLIq OTBeTCTBeHHOCTI4 V CTI4MynUpOBAHAS. KaXAOfO

rzcrroJrHr.rTenq 3a pe3ynbTarbr efo TpyAa.
4 . C^t arucrrrqecKr.re MeroAbr u3peHufl KarrecrBa.

12. Oco6eHHocrlf crarucrfit{ecKoro ytrpaBJreHrrfl KarrecrBoM 3aKJrroqarorcs B:
l. Pa6ore tro rloBblrxeHr{ro Kar{ecrBa c oAHoBpeMeHHbrM cHr4xeHr{eM u3AepxeK

rrpo143BoAcTBa.

2. Ka.{ecree Suprrasr (" cauooqenra")
3. Cra6ulrHocrll npor.r3BoAcrBeHHoro [poqecca r{ cHLrxeHr4r r{3AepxeK.
4. PeatmzaUllu [pr4Hrlula pa6oru c rexHr4qecxoft goxyrvresrauueft,



13. Cucrevla crarilcruqecKor-o ynpaBJreHr.rq 6rr.na rpeAJror(eHa AJrq rpoBepKu
KaqecTBa:

1. llpoqecca.
2. @upurr.
3. Olnoro u3rerrtrfl.
4. V norpe6urem,.

14. Cucrervra TQM- ToraJlbuoro nceo6uero y[paBJreHuq KarrecrBoM cJry?KHJra AJrfl:
l. llponepxu KaqecrBa oAHoro v3rerwrfl.
2. Kourponr [por43BoAcrBeHHofo lpo{ecca.
3. Bcero pyKoBoAcrBa npeAnpr4rrr{r.
4. BuscneHus NdHeHufi norpe6urenefi o KaqecrBe roBapa.

15. Cucrevra roraJrbHoro MeHeAlr(MeHTa KaqecrBa - 3To
l.Cucreua uep, o6ecner{I4Baloulaq yBepeHHocrb y rrorpe6ul'ets B KaqecrBe rrpoAyKrlva.
2.Cucreva ynpaBneHuq KaqecrBou na $uplre.
3. KoHrpoJIb KaqecrBa lonyqeHlrr foroBofo rr3AeJruq or [poBepKr{ KaqecrBa cbrpbq,

BXoATTTIHX MarepaanoB Ao orrpyrxn norpe6r4TeJrlo.
4. YlosrerBopeHr4e rpe6onauufi norpe6urelefi u cBot4x cnyxarrlr4x.
5. Bce [epeqr4cneHHoe Bbrrxe.

16. B craHAaprax I4CO 14000 ycrJreHo BHrrMaHue Ha:
l. O6tuyto Ar.rHaMr4Ky cepraSuraur4r4 cr4creM KarrecrBa.
2. B:aulrooruolreHrrr nocraBrrlr4 KoB 14 norpe6urenefi .

3. Tpe6onauuq K cllcreMe MeHeAXMeHTa c roqKr4 3peHr4s 3arrlr.rrbr oKpyxarcuefi cpe4u
u 6esonacuocrr.r npoAyKurru.

4. Buyrpeuuufi xoHrpolr KaqecrBa (ua ncex onepaqr{f,x npoussolcrea).

17. CrarucrnqecKfie MeroAbI odecneqenus KaqecrBa rrpoAyKrrr{n fipecJreAyror
qeJrb:

I . TrqarelrHoe Ko HTpolprpoBaHr.re [por43BoncrBeHHoro trpouecca.
2. Cocpe4oroqeHue BHHMaHr4q Ha BbrqBreHuu 6parca.

3. Ceprn$uKarluq cr4creMbr KaqecrBa.
4. I4crlnqeHr4e cnyqafi nux [srvreHeur4ft KaqecrBa rrpoAyKrlnpr.

18. B ocHoBy craHAapra IOCT 18242-72 (uo rrrraHaM oAHocryrreHqaroro \r
AByxcryfleHrraroro rtpueMoqHoro KoHTpo;ln) no.toxeuo:

l. Cuourrrofi KoHTponb usgleruir.
2. flouqrue ypoBHfl KaqecrBa (nuuuuamHo AonycruMaq norpe6ureleu .{ons

aeQerron).
3. Korrnnporr,rucc MexAy rrocraBrqr4KoM 14 norpe6urelelr.
4. Bparonovnbre ypoBHr{ KarrecrBa.

1 9. Halr6or b lrree pacnpocrpaHeHrre [oJryqrrJrn MeroAbr KoHTporq KaqecrBa :

1. Cnlolurofi KoHTponb.
2. Crarucru.recKlre Mero.rlbr.

3. Cnloururre MeroAbr KoHTponr.
4. Pa6ora no peKnaMaur4rM norpe6arelefi.

20. Crarucrnqecxufi KoHTpoJrb KarrecrBa B nepByrc oqepeAb flpnMeHqercfl:
l. Ha mo6ou npeAnpr4rrlrrr.
2. B or.qemso B3.sroM uexe.



3. Y norpe6urelx.
4. fae npoayKur4q lprzroraBJruBaercr [aprr.rsMr.r.

21. TexnraqecKlre ycJroBus ( Ty) or crauAapra orJrr{qarorcq reM, qro:
1. YcraHasrlrBaror ocHoeuue rpe6oBaHlrr K KarrecrBy npoAyKrIHLr.
2. VcraHasr[Balor AonoJIHI4TeJIbHbIe rpe6onaHr4s K KaqecrBy npoAyKur4r,r vnu npu

orcyrcrBr{rd craHAapra -caMocroqreJrbHbre rpe6onaHrar.
3. B Ty - 3aHl{xeHHrte rpe6onaHufl K KaqecrBy npoAyKur4rr nporraB fOCTa.
4. Ty - HerocyAapcreenuufi HopMarr4BHo-rexHuqecrufi ,[oKyMeHT, He

corJracoBaHusrfi c norpe6zreletr.

22, Crauaaprbt AJrfl yrrpaBreHuq KarrecrBoM fipoAyKur.ru 6srnaror:
l. focy4apcrBeHHbre, MexAyHapo4Hbre, orpacneBbre, rtpeAlpr4qrr4r.
2. focyaapcrBeHHbre, MexlyHapoAHbre, orpacneBbre.
3. focyaapcrBeHHbre 14 MexAyHapeAHbre.
4. focylapcrBeHHbre r.r orpacneBbre.

Kpurepzr.r oqeurcu*:
- oIIeHKa (orJILIqHo)) BblcraBrsercq cryAeHTy, ecJru ou na6pal 19 -22 6zurnos;
- oueHKa (xoporrro) - l6 - l8 6annoe;
- orIeHKa (yAoBnerBopr.rrenbHo) - l3 - l5 6aruoe;
- orIeHKa (HeyAoBnerBopr.rrenbHo)) MeHee l2 6aruon.

* 3a xaNArrfi npanumuHl orser Ha recroBoe 3aAaHr{e BbrcraBrqercq I 6anr.

cT. rrperroAaBaTeJrb

u /3 >> o-F zd /r.
Oreersr K TecroBbtM 3anaHuqM

f ocylapcrBeHHoe o6paronareJrbHoe yqpexAeHUe
dIPI4AHECTPOBCKI4IZ IOCYNAPCTBEHHbIfr YHIIBEPCI,ITET

3a6onornas B.B.
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r{MeHr.t T.I. IIIee.reHKo))
Prrduuqxnft Sulnua,l IIIY urr-. T.f. lllenqenrco

KaSeapa <AsroMaru3auuq rexHoJrof r,rqecxr4x npoqeccoB r,r npoLr3BoAcrB)

Tecr J\b4

tro Aracur{nruHe YnpasreHrae rp..{ecTsol,{
(uauueHoeaHle arcurn,rursr)

Vrcasauun: BnulraremHo rrpoqr4Tafire $parrnreHT rrpeAnoxeHr4q H yKaxrrre Bapr4aHT orBera
Konuuecmeo sadauuil -20
Bpeun mecmuposaHun -25 xruuyr

l. BepHo JrI{ yrBepxAeHne: <<KsafluMerp[q - HayKa,3aHnMarcrqascfl yrrpaBJreHrreM
KAIIECTBA))

l' nu
2. Her
3. He suaro

2. Ilnx.rr PDCA (lllyxapra u.lu.{evruHra) oupegeJrrer:
I . Merolonorr,rro HerrpepbrBHoro coBepueHcrBoBaHrls.
2. lllaru n o npr.rMeHeHr{}o crarr.r crr4 qecKr.rx M eroAoB Ko HTporq.
3. 3ranrr KoHTpons KaqecrBa rrpoAyKrlr4r4

3. BepHo JrH yrBepxAeHrfe: <<Merpo.norurrecKoe o6ecneqenue r.rMeer ceoefi ueJrbK)

Aocrnlr(eHue eAuHcrBa u rpe6yerroff roqHocrrr n3Mepeuufi>>
1.Aa
2. Her
3. He suarc

4. Merol crarlrcrlfqecror-o KoHTpoJrq - AuarpaMma llapero ucrroJrb3yercq AJrq
TIOKA3A:

l. Han6oree y6rnouHbrx Br4AoB 6para vrv ttpvtqvtH HecoorBercrszfi
2. Beluquubr paccer.rBaHrlq KoHTponvpyeMoro napaMerpa
3. He npau4JrbHoro orBera

5. Jlnuen:rrfl - 3To:
l. Opuruna;rbHoe [pr{3HaHr4e B ToM, qro r,rcrrbrrareJnuar ra6oparopr4-s [paBoMoqHa

npoBoAr,rTb KoHKpeTHbre r4cnbrTaHr4t.

2. HoprvrarusHrrfi AoKyMeHT, ycraHaBJrusarcUuft IlpaBr.rna H pyKoBonq[Iue lpaHurrnbr,
xapaKTepucTr4Kt4pa3nrrqHbrx BrrIoBAeqTerbHocTr4.

3. loryrraeur, KoropbrM opraH uo cepru$r4Karllrr4 HaAeJr.rrer opraH rrJrrd Jrr4uo rrpaBoM

HcrroJrb3oBarr cepru$LrKarbr rrJrrr 3HaKr{ coorBercrBraq csoefi upoAyKrrrar4.

4. [oxyuenr, ycraHaBJrprsarouufi npaBr4na onpeAeneHr4q pe3ynr,TaroB r4crrbrtasuit.

6. AxrcpeguTarlns - 3To:
1 .O(f uuuzurbHoe [prr3HaHr4e B ToM, r{To r4crrr,rrarelu,uax ra6oparopr4r npaBoMoqHa

rrpoBoArrTb KoHKpeTHbre r.rcilbrTaHuq.
2. [oryuenr, roropsrfi opraH no cepru$uKarruu HaAenqer opraH rrpaBoM r4crroJrb3oBarb

3HaKr.r coorBercrBns ceoeft npoAyKrlr4rr,
3. [oxyrvrenr, ycraHaBJl[eanuufi npaBr.rJra olpeAeneHlrs pe3ynbraroB rrcrrbrraszft.
4. [oxyueur, ycraHaBJrusarcuufi pyKoBoArrrlue npv Hrlr4nbr, xapaKT epucruKr

pa3nurlHbIX BT4AOB AetTeJrbHOCTu.



7. Ilernq (cnupanr) KaqecrBa - 3To
l. JLo6oft .{oKyMeHr o coorBercrBr4r4 rrpoAyxra rpe6yeMoMy KaqecrBy.
2' CoroxynHocrb nnaHI4pyeMbIX I4 ocyuecrBrqeMbrx orreBarlrr la unco3AaHrds

onpeAeneHurrx rpe6osanufi K KaqecrBy.
3. 3ro nporpaMMa, pefJraMeHTr4pyroqaq KoHKperHbre Mepbr n o6racru KaqecrBa r,r

pacrpeAeneHus pecypcoB.
4. I(o'IlenryalbHaq Morenb B3aI4MocBs3aHHbrx Br,rroB Ae.srerbHocrr4, BJrr4.rrroulrrx Ha

KaqecrBo Ha pa3nr4qHbrx craAusx or orrpeAeJreHzs norpe6uocrefi lo orIeHKn ux
y.4oBnerBopeHVq.

8. Cucrepra KaqecrBa - 3To:
l. learelrHocrb no noATBepxAeHI4Io coorBercrBr4q npo.qyrrlr{u onpeAeJreHHbrM

cTaHlapraM, TexHI4qecKI4M yCnOBHflM pr BbrAaqa cooTBercTByrorrlr4x AoKyMeHTOB.
2. ConoxynHocrb opraHl43alluouuoft crpyKTypbr, o6ecnevusarcqefi ocyuecrBneHr.re

o6ulero pyKoBoAcrBa KaqecrBoM.
3. Cucreua, o6ecneuuBarouaq aKKpeAr{Tarlurc la6oparopraft .

4. [orcyrr,reHT, B KoropoM yKa3aHo oIITLrMuIJrbHoe KaqecrBo Ha ocHoBe KoHceHcyca
npor43BoAtrTeJrr rr npou3BoAr4Tenq.

9. Kaqecrno (no I4CO - 8402) - 3ro:
1. KontuexcHoe noHsrl4e, xapaKTepr.r3r{p}rorrlee a$$erruBHocrb Bcex cTopoH

,IIE{TEJIbHOCTT4.

2. Ka.{ecrso rpoAyKulru.
3. Bceoxeaumarouuft roralluuft MeHeIXMeHT KaqecrBa.
4. ConorcynHocrb csoficrs v xapaKrepr4crr,rK rrpoAyKurrr4 (ycnyrra), Koropbre cnoco6urr

yAoBnerBopurn o6ycloBJreHHbre uorpe6Hocru.

10. CraHlaprbr I{CO ceprru 9000 ycraHaBJruBaror:
1' Eaznuft; npLI3HaHHrfi e uupe rIoAXoA K AofoBopHbrM ycnoBlrqM ro orreHKe cucreM

KaqecrBa I'I oAHoBpeMeHHo pernaMeHTupyrouufi orHorxeHr.r.s MexAy nocraBrrlr4KoM r.r

rorpe6ureletr.
2. ConpervreHHyro MeroAoJlorr4ro MeHeAXMeHTa Kar{ecrBa.
3. ConoxynHocrb ceoficre u xapaKTepr.rcrt4K rrpoAyKrllrr4 (ycnyru).
4. Meponp vrflTprfl, no o6ecneqeHr,rrc Kar{eorBa.

I 1. MeroaoJrorrrfl TQM rpeArroJraraer:
l. Xecrxyo opr4eHTarlr4ro Ha norpe6urets,.
2. MapxeruHf rro u3f{eHuro KaqecrBa.
3. Bucoxzfi ueHe4xlreHT KaqecrBa.
4. OpraHu:aur4lo [porr3BoAcrBa .qns o6ecreqeuur HaAJrexa[tero KaqecrBa.

12. TexnuqecKoe KaqecrBo ....
l. florpe6zreJrbcKv e ceoficrea B gKcrrJryara\vu v3renvs.
2. csqsauo c rexHr4r{ecxoft cropouoft ucnor*oBaHar rrpoAyKrlr{rl.
3. oHo orpaxaer HayqHo-TexHl,IqecKze Aocrr.rxeHr4snpv nporz3BoAcrBe 3Toro rrpoAyKTa.
4. Ono orpaxaer gcrerlrqecKze csoftcrea [poAyKur4r4.

13. CocraeHbre qacrrr MeHenlKMeHTa KarrecrBa:
l.BoereqeHile rIocraBuLIKoB LI Bcero y[paBnsrouefo cocraBa $upurr B KoHTpoJrb

KAT{ECTBA,



2' Pazpa'orKa I' pea,ru3alJnt KparKocpoqHbrx r]JraHoB rr ronrocpovHoft crpareruu
ynyqrxeHrdr pa6oru.

3 . llnanrapoBaHrde, aHaJrH3, KoHTpoJrb.
4. Cozlanue cl4creMbl [pu3HaHHq 3acnyr rrpeAnpr,rsrHq, Bbrlyc*aroilIero KaqecrBeHHyro

npoIyKIII,Irc, o6ecleveH[e r,rHAtrBrdlyaJrbHoro yr{acrr,r, Bcex corpyAHrrKoB Qraprr,rlr B ynpaBneHr.ilr
KAqECTBOM.

14. "CnruaJr paccorJracoeaHuq" upeguolaraer co6oii:
l. HecoorsercrBr4e ypoBHq KaqecrBa 3aAaHHbrM craHAapraM.
2.3r o $yu*qrno" aJrbHas, coBoKyrrHocrr csoft crB roBapa.
3' I]enr o6parHoft cBs3rr o KaqecrBeHHbrx rroKa3areJrrx.
4. lonrocpoqHoe 

''porH03r{poBaHr{e 
rroBbrmeHr4r ypoBHs KarrecrBa.

15. HeqeuoBafl KoHKypeHrtrrs - 3To
1. llostrureHr4e xr43HeHHofo urrKna npolyrcra.
2. rlposeaeHl{e HayqHo-uccneAoBareJrbcKr{x pa6or tro rroBbrrrreHrdro Kar{ecrBa

npoAyKuI414.

3. Cacreua " HyreBrrx le$exroe" (6e:aeQexrHoro rpyaa).
4. KouxypeHur4r KaqecrBa.

16. Cr.rcreua 6erqeQercrHoro rpyAa - 3To
1. Yqacrue n pa6ore KpyxKoB KaqecrBa.
2,Cla\a npoAyKuI'II4 c nepBoro npeAbsBneHLrfl., araKxe pa6orrr c " ruqHbrM KreftMoM,,.
3. o6ecueqeHl4e BblnycKa rIpoAyKIILrr4 Bbrcoxoft sa.qeNsocrrl, AoJrfoBeqHocrr.r u

orJII'IqHOfO KaqecrBa 3a cqer IIoBbIIrIeHr4q orBercrBeHHoCTI4 V CT]/IMynUpoBaHI4C KaXAOTO
ucrronHr4Tenr 3a pe3ynbTarbr efo TpyAa.

4, Cr atuctt4 rre c Kr.r e M eroAbr r43f{e H 14 r Kar{ecrBa.

17. Kpocc-SynrcquoHarbHaq KoMaHAHal pa6ora - oro:
l. srnorHeHl4e KoHKperHofo, oAHopa3oBoro 3aAaHr4r, o6o3Hauarculefo pe3yJrrbrar,

npo6lervry Idlrlr Bo3MoxHocrb
2. Bcrpeuuoe ynpaBneHlle Kaqecrnou (Hanpuuep, pa6oru " rcpyxxon ravecrna").
3. BsauN{ocBr3b o6rqero MeHeAxMeHTa c ynpaBJreHr4eM KaqecrBoM.
4. Cucreua [pI4HyAI4reJIbHofo o6yueHur corpyAHr{KoB cacreMbr ynpaBneHr4t

KATICCTBOM.

18. Vcnex qrtoHqeB B BI'IcoKoM KaqecrBe rrpo4yKrrurr 3aKJr1)qaercq B:
l. CoslaHr.rr4 KpyxKoB KaqecrBa.
2. Irft'rpoxoM I4cuoJIb3oBaHI4I4 crarr{crr4r{ecKr4x MeroAoB npr4 r{3r{eHr4r.r KaqecrBa.
3. Cucreue o6yueuur 14 nooqpeHraft nepcouana.
4. lolxnoit csszu c lorpe6urerrsvtu 14 nocraBrrluKaMl.

19. ocHosHoe B cr.rcreMe Tefilopa tro ynpaBreHnro KaqecrBoM:
l. Izlsyuenue rpouecca rpyAa c IIeJIbro npoeKTrrpoBaHprfl. sau6oree paur{oHanbHbx

lpr{eMoB n leftcreprfi.
2. or6op u o6yveuue ruoAefi paIII4oHanbHbrM npr4eMaM rpyAa c rleJrbro ou6opa

3TaJ'roHHof o pa6oruuxa.
3. OnpeaeleHl4e rpy.qoBoro 3aAaHr4.f, c rrerbro paspa6orxu rpe.qnoxeHzfi no

3KoHoMLrqecKoMy crrrMynupoBaHrrro pa6oruuxon
4. YroererBopeHr4e rpe6onauufi norpe6ureteh u cBoHX cnyxauux.

20. oco6enH ocrtf crarltcrlrqecKoro yflpaBleHufl KaqecrBoM 3aKJrrcqa rcTcfl B :



I ' Pa6ore ro rIoBbIIrIeHI'IIo KaqecrBa c orHoBpeMeHHbrM cHrrxeHueM r,r3.4epxeK
npor,r3BoIcTBa.

2. Kaqecrse Szpuu ("catrooqeHxa")
3. Cra6unsHocrl,I rpold3BorcrBeHHoro npouecca rr cHr{xeHr4r rd3AepxeK.
4. Pearusarlrr4 nplrHrlura pa6omr c rexHlrqecxoft Aorynesrauuefi.

21. KpyxoK KaqecrBa - 3To
I . [opz4u.recKr4 e Jrprra, orBeqaroque ycraHoBJreH HbrM rpe6onaHuxrr,r
2. fpynna pa6orHuxoB opraHu3alluu, perynapHo co6nparcqr4xcq Ha 4o6ponoJrbHbrx

HaqaJlax 4n nupa6orKl4 HanpasreHldfi rIoBbIIrIeHVs KaqecrBa rrpor.r3Bo.{crBa rrpoAygr\vru u
ycnyr

3. fpynna pa6oruuxoB opraHl43aquz, o6ecreqr4Barorlux AonxHyro cBr3b c
norpe6ure rflMu u rrocraBrrlrzKaMrl.

4. Ayazroprr

Kpurepuu ouesnu*:
- oueHKa (orrl4r{Ho)) BblcraBrqercq cryleHry, ecJrr4 oH naopzur 19 - 21 6annos;
- orIeHKa (xopouo)) - 15 - l8 6annos;
- orIeHKa (yAoBnerBopr4TeJrbHor> - 12 _ l4 6annon;
- oueHKa (HeyloBnerBopr,rrenbHo)) MeHee I I 6aJrnoe.

* 3a xax4uft npanulrnsrfi orser Ha recroBoe 3aAaHLre BbrcraBJrrercq I 6anr.

Cr. npeno4aBareJrb
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Io cyaapcra eHHo e o6paron a reJrrHoe y qp elKAeHHe
dIPI4AHECTPOBCKI,IIT f OCYAAPCTBEHHbIIZ YHI{BEPCI{TET

r{MeHr{ T.f . IIIesqeHKo))
Prr6Hur1rcufi $u.nua.n II|V ranr. T.f. IIIeeqeHKo

Ka$eapa <AeroMarra 3arJ'fl TexHoJrorr4qecKr,rx npoueccoB r4 npolr3BorcrB)

Tecr i\b5

IIo Ar4cuI{nnr4He

vrcasauun -' Buzua:rersHo nporrr4Tafi're spa^reHr rrpeAnoxeHr4q
Konu,aecmeo sqdauutt - 20
Bpeun mecmuponaHut -25 vuuyr

l. Kaqecrso Supurr - oro:
l. Crarucrzxa * [plreMor{Hbrfi rourpolr.
2. Aylwr torpe6nrenr * ssply$raxauq.a rpoAyKrlr4rr.
3. Toralsnoe o6yvenue cr4creMe KaqecrBa.
4. Morzearlr4q K nceo6qeuy MeHeA)KMeHTy Kar{ecrBa,

HaeMHbrx pa6oruzroB, rrocraBrrll4KoB I{ norpe6u:relefi .

14 yKDKr4Te Bapr{aHT OTBeTa

yAoBnerBopeHr{e lorpe6Hocrefi

2. Cucreua Tefi.rropa cJryrrflJra Aflq npoBepKu KaqecrBa:
l. flpouecca.
2.Oanoro vgnenufl,.
3. Oupvru.
4. V nor:pe6urerq.

3. Cucreua crarucr[qecKoro
KaqecTBa:

l. llporrecca.
2. <Dzpnnr.

3. Oanoro v3nerrvl.
4. Y norpe6rrers.

y[paBreHnq 6ur,ra [peAJro]r(eHa AIrfl rrpoBepKn

4. Cucreua TQM- ToraJrbHoro eceo6uero yrrpaBJreHuq KaqecrBoM cryxnra Arq:l. llponepxr.r KaqecrBa oAHoro v3leJrufl.
2. Kourpons [por43BoAcrBeHHoro rrpouecca.
3. Bcero pyKoBorcrBa rpeAnprzcruc.
4. Br'cueHraq NdHeHr4fi norpe6urerefi o KarrecrBe roBapa.

5. Cucreura roraJrbHot-o MeHeA)r(MeHTa KaqecrBa - fro
I 'Czcrevra uep' o6ecnerlliBalouaq yBepeHHocrb y rrorpe 6urets B KaqecrBe rrpoAyKur{u.
2.Cucreva ynpaBneHur KaqecrBona ua Suprr,re.
3' KoHrpoJIb Kar{ecrBa [onyqeHllt roroBoro H3Aenr'r or rrpoBepKu KaqecrBa cbrpb.f,,

Bxo.qrrrlrl x Marepr,rano B ro orf pys xz n orpe 6 r,rreJrFo.

4. v.qoererBopeHr.re rpe6onauuft norpe6zr eteit u cBor4x cJry)Karuux.
5.Bce BbrrxenepeqlrcJreHHoe.

6. B craHqaprax I,ICO 14000 ycrfJreHo BHrrMaHue Ha:
l. O6qyro ArlHaMr{Ky cepru$urarlnr4 cr,rcreM Kar{ecrBa.



2. B:aunroorHorrreHr4r rrocraBurr.rKoB 14 norpe6ureleft .

3. Tpe6onaHl4{ K cl{creMe MeHeAXMeHTa c roqKrd 3peHuc 3arrlt4Tbr oKpyxa}ouefi cpelrr u
6eronacHocrr4 npoAyKrlr.ru.

4. BHyrpeHuufi rourpoJrb Kaqecrna (ua Bcex olepauurx [pou3BoAcrBa).

7. Sranrr rrerJrr{ KaqecrBa:
l. oruuHaluarb, or MapKervHf a ro yrultv3aur4r,r nocne r4crrbrraHr4r.
2. [ev9,m, or paspa6orKl4 TexHLIqecKI4x rpe6onaHufi x npo4yKrrLrr4 ro rexnuqecxoft

noMoruu e o6clyNuBaHr4r4 y norpe6urelr.
3. LIIecrr, or KaqecrBa BXonrrrIHX Marepr4aJroe,4o peann3auvr4 npolyKrlr.rr4.
4. ocHosHbIX r{erblpe, or IIoAroroBKLr x pa:pa6orKe npor{3BoAcrBeHHofo fipoqecca Ao

ynaKoBKrz H xpaHeHrrr Kar{ecrBeHnofi roronoft npogyxqr.ru.

8. CrarncrnqecKue MeroAbI o6ecne.reHlrs KaqecrBa rrpoAyKrluu flpecJreAyror ueJrb:
I . TutarelrHoe KoHTpoJrr.rpoBaHr4e trpolr3BoAcrBeHHofo rrpo{ecca.
2. Cocpe4oroqeHr.re BHuMaHr.rq Ha BbrqBreHuu 6parca.
3 . CeprzQ u Kaw4fl cr4creMbr KarrecrBa.
4' I'lcrmoqeHr4e cnyqafisux usN{eHeHafi KaqecrBa npoAyKrlnz.

9, B ocHoBy craHAapra IOCT 18242-72 (no rrJraHaM oAHocTyrreHrraroro v
AByxcrytreHr{aroro trpneMoqHoro KoHTpo.lr) noloxeHo:

l. Cuouruoft xourpols uzgenufi .
2. floHgrue ypoBHr KaqecrBa (Mr4Hr4MaJrbHo

.ueSexron).
Ionycrr.rMaq lorpe6ureleu Aon.s

3. KotrnpoMlrcc MexAy rrocraBqrrKoM r{ norpe6zreleu.
4. EpaxonoqHbre ypoBHr4 KaqecrBa.

10. flpn rroMorrlu AnarpaMM llapero BbrqBrqercq:
l. fraeH[,Ie pe3ynbrarbl retrenbHocrrz nperrrpzrflTus rro ycrpaHeHr{}o .ae$erron

lpoAyKrlr4r4 u npuqHH ux Bbr3brBaroqux.
2.otucasue npI4r{LIH MeJIKI4x, Koropbre lpr4Bo.qqr K KpyrrHbrM HapyrxeHuqM B KaqecrBe

npoAyKrlr4 r{.

3.YnunepciurbHbre ArdarpaMMbr Ins r.r3yr{eHu.s upor43BoAt4TeJrbHocrr4
o6ecneqesr414 AocraroqHoro KarrecrBa npoAyKulru.

rpyAa rprd

4. flo:eorqlor nsl6pam pe3ynbrarueusrfi rroKa3areJrb, xapaKTepra:ylouqraft Kar{ecrBo
IIpouecca.

I l. HauboJrl'uree pac[pocrpaHeHile rroJryquJru MeroAbr KoHTporq KaqecrBa:
1. Cu.noursofi xoHrpols.
2. Ct arucr uqecKr4 e Mero,rlF,r.

3. Cnnoruubre Mero,qbr KoHTporq.
4. Pa6ora no peKnaMaur.rqM norpe6urelefi.

12. Crarucr[.recKufi KoHTpoJrb KaqecrBa B flepByro oqepeAr, ilpfiMeHqercq:
l. Ha nro6oM npeArrpr4flTLru.
2. B orlelbHo B3.sroM uexe.
3. Y norpe6urets,.
4. f aa lpoAyKur,rs npr4roraBn vBaer c fl. tr aprr4rM rr.

13. TexsuqecKue ycroBuq ( Ty) or craHAapra orJrrrqamTcq reM, qro:
l. YcrauaeJruBaror ocHoBHbre rpe6onauufl K KaqecrBy rrpolyKunu.



2. YcranaBnlrBaror .qorroJrHureJrbHbre rpe6onanur K KarrecrBy npoAyKut4r{ r4Jru flpri
orcyrcrBlrr4 craHlapra -caMocrosreJrbHbre rpe6onauux.

3. B Ty - 3aHrIXeHHue rpe6onaHllc K KaqecrBy rrponyKrlr4u rrporr.rB fOCTa.
4. Ty - HerocyAapcrBeHHbrft uopuaruBHo-TexHr.rqecxufi AoKyMeHT, He cornaconasHtrfi

c uorpe6ureJreM.

14. CraHgaprbr Arq ynpaBJteHrffl KaqecrBoM npoAyr(uulr 6rrearcr:
I' focyaapcrBeHHbre, MexAyHapoAHbre, orpacneBbre, lpeAlprrsrlrr.
2. f ocy rcpcrBeHHbre, MexAyHapoAHbre, orpacJreBbre.
3. focyaapcrBeHHbre H Mex(AyHapoAHbre.
4. focyaapcrBeHHbre r4 orpacJreBbre.

15. Cxerrra Zcuxasa - 3To:
1. BruereHue 6paronaHHbrx u:relufi.
2. crarucrra.re cxuft M eroA o rle H Kr4 KarrecrBa M eH e,rlxM eHTa.
3. Meroa BbuIBJIeHHt HeMHoroqldcJreHHbrx, Ho cyuecrBeHHo-Baxuux,4eSercron.
4. luarpavtMa ilpr4r{r4H 14 pe3ynbraroB rroKa3arerefi xaqecrsa.

16. Ilonqrne HaAelrcHocrr,r cBfl3aHo B rrepByrc oqepeAb c:
l. Texsoloruefi.
2. Texuuxoft.
3. KonrponeM KarrecrBa.
4. Cucrelrofi ueueAxueHTa Kar{ecrBa.

17. B uareMaruqecrcoM cMbIcJIe HaAe)rffiocrb MoxtHo cQopvry.rupoBarb KaK:
l. Besorra3Hocrb.
2. Cnoco6uocrr BbrrorHqrb orrpereneHHyro 3aAaqy B orrpeAeneHHbrx ycnoBrzqx

sKcnnyaTaur,ru lpoAyKrlr{pr.
3.. BeporrHocrb yAoBnerBopeHufl onpeAeneHHofi Synrquu.
4. Beporruocrr BbITIoJIHeHI'II onpeAeneuHoft Syurcquu B Ter{eHue olpeAeJreHHoro

BpeMeHr4.

18. "Co6crBeHHo HaAelnHocrb" - 3To:
l. HaAexnocrb, 3aBucstqas or cnoco6a oneparr,rBHoro npr.rMeHeHvs. npoAyKrlr.rr4.
2. Ha.uexnocrb,3aBvcflu\as, or xaaruQuxaquz o6cryxuraroqero nepcoHana 11pu

3KC rrnyararllil4 rrponyKur4t4.
3' Beporruocrs 6egomarnofr pa6oru B coorBercrBr4lr c 3araHHbrMr4 Ty 11pu

ycTaHoBneHHbrx rrpoBepor{Hbrx t4 crblTaHr4sx.
4. 3xcnnyararlr{oHHar HaAexHocrb.

19. EesorKa3gocrb - 3To:
l. CeoficrBo I43AenIzt coxpaHflrr pa6orocroco6uocrb Ao paspyrxeHrz s, vtJrvr Apyroro

rrpeAenbHoro cocTo.f, Hr.rq.

2. Ceoftcreo I43AeJII,II coxpaHqrb pa6orocroco6socrr B TeqeHrze Heroropofo r.rHTepBaJra
BpeMeHlr.

3. CocroqHne v3l'eIturfl, rrph KoropoM oHo B 4auHsrfi MoMeHT BpeMeHrd coorBercrByer
nceu rpe6oBaHr4rM Kar{ecrBa.

4' CocroqHne v3/'ervs, ttpv KoropoM n ganuufi MoMeHT BpeMeHH ouo o6ecrer{r4Baer
HopManbHoe BbrrroJrHeHrre 3aAaHHux Synrqrafi .

20.Orras - 3To:



l. Co6rnze, npl4 KoropoM ocraercs Bo3Mo)KHocrb qacrr4qHoro r4crroJrb3oBaHuc. 
"3lrerus..2. Co6srue, trpu KoropoM Aalrsefiuree r4cnoJrb3oBaHr4e vrcAerus, HeBe3MoxHo.

3. HeucupaBHocrb, rlplz Koropoft s AaHHrrfi uoueur BpeMeHH r,r3Aenr4e He coorBercrByer
KaKOMy-TO rrapaMeTpy KarrecTBa.

4. Co6urue, 3aKrroqarcueect
pa6orocrtoco6Hocru.

s norHofi uilu qacruqsofi yrpare r43AenrdeM

21. BoccraHaBJrr.rBaeMocrb - oro cnoficrBo r,r3neruq:
l. BoccranaeJll4Barb Har{iIJIbHbIe 3Har{eHr.r{ napaMerpoB B pe3ynbrare ycrpaHeHprt

He14cnpaBHocTlr.

2. coxpaHrrb klcnpaBHocrb I4 HaAexHocrb B onpeAeJreHHbrx ycJroBrzrx 3Kcrrnyaraur.pr 14

TpaHcIIopTr.rpoBKt4.

3. O6ycnonJreHHoe 6esorxa3nocrbrc Lr nonroBer{Hocrb}o.
4. He [paBr.rJrbHofo orBera

KpnrepHu oqesru*:
- oueHKa (orJILItIHo)) BblcraBJrrercr cryAeHTy, ecJrrd ou na6pal 18 - 21 6annoe;
- orIeHKa (xopouo> - 15 - 17 6zurnon;
- orreHKa (yAoBnerBopvrenbHo>> - 12 - l4 6annon:
- orIeHKa (HeyAoBnerBopr4TenbHo)) MeHee I I 6annos.

* 3a xaxArrfi lpawtlrurtft orser Ha recroBoe 3aAaHr{e BbrcraBrsercq I 6anr.

Cr. npeno.aaBareJrb

,,33r, aJ 20q1r.

Ornersr K TecroBbrM 3aAaHr{gM

3a6olorsas B.B.

Ns sonpoca Tecr
I 4
2. 2
3.
Aa, 2

5. 5

6. aJ

7 2
8. 4
9. 2

0.

I 2
2. Aa

4
4 I
5. 4
6. 2

2
8. 4

9. 2
20. 4
21 I



Iocyaa pcrBeHHoe o6paronareJrbHoe yqpexAeHz e
dIPI4AHECTPOBCKI4IZ TOCYAAPCTBEHTiTTZ YHIBBPCI{TET

uMeHrr T.f. IIIen.reHKo))
Psrdsuqrcuil eunuan fIfV rau. T.f. IllesqeHrco

Ka@eapa <AsroMaru 3arrufl TexHoJroruqecKux [poqeccoB r{ npor43BorcrB)

Tecr J\b6

rro Arrcllr4nruHe VnpasreHlae xa.recreolvl
(HaHMeHOBaHte atcglnlxs51 ;

Yrcasauun: BunlrarelrHo npoquTafire sparrvreHT rrpennoxeHr.rq u yKalKr4re Bapr4aHr oTBeTaKonuvecmeo sadauuil -20
Bpeua mecmuponaHufl - 25 przHyr

1. BoccranaBJrr.tBaeMocrb - tro cnoficrBo tl3AeflHq:
l. BoccranasJrr4Barb Har{uulbHbre 3'aqeHr'r napaMerpoB

HelrcIIpaBHoCTr,r.

2' coxpaHrrb LrcnpaBHocrb r,r HaAexHocrb B olpeAeJreHHbrx
TpaHcrropTzpoBKr4.

3. o6ycroeJreHHoe 6esorKa3uocrbro t4 AonfoBeqHocTbro.
4. He npau.rJrbHoro orBera

2' 3lrnnpnqecxufi rIoAxoA K rlpeAc*a3aHrrro HaAelr(Hocrrf xapar(Tepu3yercq:
l ' Pa:pa6otrcoft cxeMbl AasHoft onepallr.rfi, Koropar npoBepqercr c rroMorubro

MareMarlrr{ecrofi MoAenu.
2' BlnolHeHI'IeM Heo6xoAl'ttublx I43MepeHufi s orHorxeHur{ BbrlycKaeMofi upo4yr r^u u

BbrBoAax o Ha,rlexHocTu.
3. I4cnomsoBaHr.reM H Teopup1 H r43MepeHr.rr.
4. IrlcnomsoBaHr4eM [oKiBareJr, " cpe4uee BpeMs Mex.{y orKa3aMu,,.

3' rlarqe Bcero B I{ccJreAoBaHIrflx LcroJrb3yercq ,,oKa3areJrb HaAe?r(Hocrr.r:
l. OtroureHr,re qr4cJra erl6rIsIIII{x r43 crpoq uzIletuit x o6ueNry 

"* ""any.2. Cpe4Hee BpeMq MexAy orKzraMrr.
3. oruoruenze qrcJra nrr6r,murux r{3 crpos uz,.e,,uit K o6rqerr,ry r{r4cny u3*e,,uit,

rroMHoxeHHoMy Ha cpeAHee BpeMr ucnsnasufi.
4. llepraog rroJrHofo orKa3a n pa6orocnoco6socru.

4' rrpn nnt6opovHoM I(oHTpoJIe Ha ypoBHe trpr{eMaeMoro KaqecrBa 3aKJratrbrBaercs
[poqeHT prrcKa norpe6ureln:

l. 5.

2.50.
3.10.
4.7s.

B pe3ynbTaTe ycrpaHeHr4q

ycnoBr4f,X sKCnnyaTarlxr4 14

flpoAyrcuurr - 3To:

rex trop, rroKa He o6uapyxurcr

- HO|O KOJrr{qecTBa npoBepreMbrx

5. Oc.na6.nesssrfi por{rfM KoHTporq nrruycrcaenaoft
L Cnrloutrofi rourpolb Kar{ecrBa.
2. flpoqeaypa KoHTpoJrr, lpoAonxa]oil\aflcfl Ao

AeQexruoe rr3Aenue.
3. Hoprvra-nrnrrfi pexrdM KoHrpon, c or6opou l0%

uz4etmfi.



4. Itonrponl, 3aBlrcqlqufi or KoJrr.rqecrBa 6para.

6. Cepru$r.rKar - oro:
I . VcranoeJreHrre coorBercrBr.rr.
2. focy4apcrseHHrrfi craHAapr KarrecrBa npoAyKTa.

3. focyaapcrseHHrrfi craHAapr KaqecrBa rpouecca.
4. Mex4ynapo.qnstfi AoKyMeHT, xapaKTepusupyroulufi yAoBnerBopuTenbHoe KaqecrBo.

7. 3arparsr [pon3BoAr,rrers Ha Aora3areJrbcrBo norpe6ureJrro, rrro [poAyKrluq
I,IMEET BbICOKOE KAqECTBO. COCTABIqK)T:

t.5-r0%.
2.8-r0%.
3.3-5%.
4. r-2%

8. Craulapr E J\b45000 cryxnr 4rr:
l. Bceo6ruefo ynpaBneHr4r KaqecrBoM.
2. Peryluponauur B3al4MoorHoruesufi cy6rerron ceprra$raxauuu Ha ypoBHe

enponefrcxr4x crpaH.
3 . Perynup oBaHuA B3a[MoorHoruesufi cy6sexron ceprurf uxaur4r4 B Mr4pe.

4. Onpe4ereuur KaqecrBa rro rraccuSnxaqura Mex4yuapoAsofi opraHr43arlr4rl no
cTaHAapTu3arJxld.

9. Cepru$nKarluq trporr3BoArrrcfl B c{epax:
l. 3ar<ouoaaremuofi u 4o6ponomuofi.
2. B cacreue ceprurfuKarrprr4 rperrefi cropoHbr.
3. lo6ponomsofi 14 caMocrorrerlnofi [peArpuqrr4eM.
4. O6q:arersHoil, MexAyHapo,quofi .

10. BeponrHocrb orKa3a - 3To:
1. Beporruocrr roro, qro o6rexr, srnorrrqroilIufi rpe6yelryro $ynxquro r,ppr

ycTaHoBneHHbrx ycnoBprrx, oTKaxeT B Ter{eHrre 3aAaHHofo t4HTepBana BpeMeHr4.

2. Oruouresue qucJra ssr6Hsnr4x r,r3 crpos uzrenuit x o6rqeuy qrcny ugrer'uit,
rroMHoxeHHoMy Ha cpeAHee BpeMs ncrlrraulrfi.

3. Cocro.f,uue, npv KoropoM plrcK BpeAa (nepconany) unra yuep6 orpaHllqeH

AOrrycTr{MbrM ypoBHeM.

4. Bepoaruocrb roro, .{ro o6rexr cMoxer BbrrroJrHrrrb rpe6yerrayro Qynxuuro npn
ycTaHoBJreHHbrx ycnoBl,Iqx B Ter{eHI,Ie 3alaHHoro LIHTepBaJIa BpeMeHI4

11. Bu6opo.rHsrfi KoHTpoJrb - 3To:
1. Crenenr coorBercrBr4q cpeAHero 3HaqeHlrq, noryr{eHHoro B xore npoBeAeHLIt

6oruuroro qr4cJra Ha6moAenufi , 6a:onouy 3HaqeHulo

2. fleft.crw{e, [peAnpr{Hrroe B orHoIrIeHI4I4 HecoorBercrBy}ouefi npo4yxul4u, c reM,
qro6u oHa yAoBnerBopfl na r.rcxoAHbrM ycraHoBJreHHsttr,t rpe6oBaHuqM.

3. KoHrpolb rrpoAyKrlur{, [poqeccoB lrJrr4 ycnyr c r.rcnoJrb3oBaHl4eM nrt6opor
4. Ionnaq npoAonxr4TeJrbHocrb uapa6orru o6rexra c MoMeHTa efo rlepBoro BBona

pa6orocnoco6uoe cocroqHue Ao orKira urwt c MoMeHTa ero BoccraHoBreHl4q Ao cneAlrolrrefo
OTKit3A

12. K aKKpeAnryrcrqrM go6pono.rsuyro 0opruy ceprnQnrcaquu orHocqrcs
opfaHn3arluu:

1. PoccrasAapr.



2. [pyrue Qeaepanrnbre opraHbr BJracrr,r, KpoMe PoccraHAapra.
3 . Iopualr.IecKl4e JII{ua, orBeqarcrrr4 e ycraHoBJreH HbrM rpe6 o eaHuxrvr.

4. Orserrl l+2.

13. OcHosnofr rpynno 3arpar Ha [oryqeur{e KaqecrnenHoft rrpoAyKrlr.ru qBflqercfl:
I . 3arparu Ha peanr,r3arlrlro npoAyKur,ru.
2. O6uexoggficrseHHbre r.{ [porr3BoAcrBeHHbre 3arparbr.
3. OrpaNaloqar cror4MocrHyro Benr4qr4Hy Qarropoa npou3BoAcrBa.
4. 3arparsr Ha orIeHKy KaqecrBa rpoAyKrlr..ru r4 rrpeAorBpauleHue 6paxa.

14.Ha STarIax ttpoelflHpoBaHrls, TexHoJrorur{ecKoro rrJraHupoBanvrfl,) troAroroBKH r,l

ocBoeHuq trpolr3BoAcTBa rIpeAIIOrrTrrTeJIbHO rrpnMeHsrr, aHaJrr43 3aTpaT, BJIftqrctIIux Ha
KaqecTBo IIpoAyKrlrrH:

I . (DynrquoHirJrbHo-crozlrocrnofi

2. Merolu rexHr4qecKoro HopMr4poBaHur Marepr{aJrbHbrx 3arpar.
3. 3arpar Ha yrraKoBKy rrpoAyKrlnr4.
4. I4H,uexcntrft rrlerol.

15. lluaerccnurfi MeroA pemoMeHAyercq ucrroJrb3oBarb rrpu:
1. Onpe4eJIeHLIH BIrvtsH:zs,3arpar Ha ynaKoBKy H MapKLtpoBKy rrpoAyKrlprr4, Ha ee rleHy.
2. MuxpoeneMeHTHoM HopMr4poBaHprr.r 3arpar.
3. Ananzge I43MeHeHI,I.f, 3arpar, cBq3aHHbrx c u3MeHeHr,IeM KaqecrBa rrporyKrlr4r{.
4. Orpe4eJreHr4r.r 3arpar Ha cepBr4cHoe o6clyxr.rBaHr4e.

16. Meroa 6al,rsHofi orreHKr{ peKoMeHAyercfl tprfMeHsrb AJrfl orIeHKr{:
1. Pacxola HoBoro cbrpbq rrpr4 rrpon3Bo.qcrBe rrpoAyKur4r{.
2. Kaqecrsa [poAyKIIVvt, He [oAAarouefi cq xorz.{ecrBeHHoMy H3MepeHr4ro.

3 . Kaqecrea n KoHKypeHrocloco6uocru r434ervfl,.

4. Irlrr,rnopruoft u orer{ecrBeH uofi npoayKrlr4r4.

17. Meroa yteruuoil ueHbr penoMeHAyercq rpuMensrb rpn:
1. OnpeaereHr4r.r cpeAHero 6aua Lr34errurs, xapaKTepr{3rrp}rourero ero Kar{ecrBo.

2. iloAroroBKe rrpoAyKur4r4 K cr.rcreMe cepru$zxauuu.
3. Pa:pa6orKe rexHoJroruqecxofi Kaprbr npor43BoAcrBa rrpoAyKrlr4r4.

4. OupeaerreHvr,zt rleHbr Ha ocHoBe pacr{era cror4Mocru eAuHrlubr ocHoBHoro napaMerpa
KaqecTBa.

18. A6co;rrornr,rfi pa3Mep rorepb or 6parca - oro:
I. Cyrnrrvra 3arpar Ha oKoHr{areJrbHo :a6paronauHylo npoAyKIII4Io.
2. Pazsuua MexAy seruquHofi a6corrcrsofo pffiMepa 6para tz crorrMocru 6para no ueHe

LrcnoJlb3oBaHvrfl, cyMMbI yaepNaurlfi c BI4HoBHI4ron 6paxa H cyMMr,r srslcrcaHufi c [ocraBrrlrrKoB
HeKaqecTBeHHbrx MaTepuanoB.

3. flpoqeuuroe orHo[reHr{e a6comoruoro pruMepa 6paxa K rrpor43BoAcreeHHofi
ce6ecrouuocru.

4. OrnoureHue BeJrr{qnHbr rrorepr or 6paxa r roluofi ce6ecrouuocrlr rrpoAyKrlr4r4.

19. IIpn orpeAeJreHulr a$SercrunHocrn BHeApeHrfl Hoeofi rpoAynunrl
per(oMeHAyeTcq yquTbrBaTb :

l. 3arparsr Ha ee ocBoeHrre.
2. P eura5e.rrbHocrb, KaK orHorrreuue upu6rrnr4 K 3arparaM.
3. flpz6rrnb or BHelpeuzs noeofi rpoAyKqrzr4.

4. Penra6eJrbHocrb, KaK orHorrreHpre qncroi npu6rrru K r4HBecrrrurrsM.



20. 3ronoMfi.recnufi upoercrnsrfi aHaJrn3 Hoeofi flpoAyKrlr{u 3aKJrroqaercfl B

rrpr{MeHeHun:

l. Oopvranbubrx MeroAoB.

2. He$opuaJrbHbrx n rpa$uvecKrax MeroAoB.

3. MeroloB KoJrr4qecrBeHHoro aqaJrnga.
4. Co.{eraHl4.s KoruqecrBeHHofo pr KaqecrBeHHoro Mero,rloB aHiIJIa3a.

21. B xounepqecKoM aHaJrrr3e fipuMeHqercq:
l. B ocHoeuorvr SoplranbHbre r{ rpa$nuecr<r.re MeroAbr.
2. OueHxa npeAnaraeMofi prurxy npo.qyKurrpr KoHeqHbrMu norpe6ureJrsMr.r.
3. B ocnoeHoM Kor[qecrBeHHbre MeroAbr.
4. Auafltas rexHrlqecKoft 6a:u H nporpaMMHofo o6ecneqeHuq.

22. T exwuqecrcufi aHaJrH3 rrpuMeuqercfl Arq:
I . Izl:y.renzq [oxeraHuft norpe6urelefi .

2. CpanneHuc rexHr4r{ecKr.rx xapaKTepr4crr{K rrpoAyKrrau c [poeKrHbrMr,r.
3. lm 6a;rnuroft oKcrreprHoft oqeuxu KaqecrBa npoAyKur4r4.

4 . [lt anarru3a v HHoBarraoHHbrx npoeKroB.

23. OpraHrr3aunoHHsrfi anarut [puMeHqercq Arq:
I . OnpeaeneHr4q HcrorrHt4 KoB $zuaucupo Ban:afl HoBoro rrpoeKTa.

2. Ouenrcu BHyrpeHHprx 14 BHerrrHt4x ycnoBuft pealuraur4r4 HoBoro r.rHBecrurlrroHHoro

[poeKTa.
3. OnpeaeleHr4r rrp[foAHocrr.r [poeKTa uorpe6urereu.
4. Bsusreur4r fJraBHbrx Syurqufi, Brlrqrourr4x Ha ceprrr $zraunro [poAyKrlr4rl.

Kpurepau oqeurn*:
- orIeHKa (orJrr4qHo)) BbrcraBrqercq cryAeHTy, ecJrpr ou na6pzur 20 - 23 6auon;
- orreHKa (xopouo)) - 17 - 19 6annos;
- orIeHKa (yAoBnerBopl,rreJlbHo)) - l4 - l6 6alrnos;
- orleHKa (HeyAoBnerBopllTenbHo) MeHee 13 6zurnoe.

* 3a lcaxAtrfi upanulrnrrfi orser Ha recroBoe 3aAaHr.Ie BblcraBJltercq 1 6anr.

Ct. npeuo.laBareJrb

uJJ , 0g z0Zr.
Oreerbr K TecroBlrM 3aaaH[qM

Ns eonpoca Tecr Ns sofipoca Tecr
I 3 3

2. 2 4 I
a
J. 2 5

a

4. 6 1
J

5. 2 7. Aa

6 4 8 2
'7.

1 9

8. 2 20. 2

9. I 21. J

10. I 22. 2

ll 3 2

12. J

f o cylap crBeH Hoe o 6paroe areJrbHoe yq pex(AeHH e



(IIP I,I AH E C T p O B C K I{I;I f O C yAA p C T B E HH br R y H r4B E p C r4 T E T
IrMeHr.r T.f. IIIeBqeHKo))

PuduuurcHfi Qu;rua.n IIIY uu. T.f. llleeqeHxo
Ka$eapa <AsroMaru3arlr4r4 TexHoJrofr{r{ecKr,rx lpoueccoB ]r [por{3BoAcrB)

Tevru peSeparon

rroAr{cuunn"*reffi

KpHrepuu orIeHKr{:

- oueHKa (3aqreHo) BbrcraBJrrercq cryAeHTy, ecJrr{ pe$epar coorBercrByer BceM

rpe6onauurlr, npeAbqBnreMbrM K TaKofo poaa pa6orau; Marepl4zln coorBercrByer
rrpeAnafaeMoMy rrnaHy; n peQepare pacKpbrBaercs 3aqBreHHaq reMa, pelxeHbl rIocraBJIeHHbIe

3araqvi r peQepare Ha ocHoBe rr3yqeHrrq r4croqHuKoB Aaercs caMocroqremHHfi aHaIru3

Irb TenrarHxa pedeparoe fl.naH
I Kaqecrso KaK o6rerr yfipaBneHr.rr.

OcHoerrue floHqrr.rr Kareropuu
ynpaBneHnc KaqecTBoM.

l. BeeAenne
2. Kaqecreo rcar o6rercr yflpaBneHnr.
3. OcHoeHsre noHrrufl Kareropr4H yfipaBneHHfl
KAqECTBOM.

4. 3arclroqeuue.
5. Cnucorc HcrroJrb3oBaHuoft rureoarvDbr.

2 florca:areru KaqecrBa KaK ocHoBHat
Karefopr4s oueHKH norpe6urelbcKr4x

ueHHocrefi.

1. Beeaenre
2. norcasareJrH KaqecrBa KaK ocHoBHarr Kareropnfl
orreHKH norpe6ure,r bcKhx ueH Hocrefi .

3.3asrcqeHne.
4. CnHcor HcnoJlb3oBauuofi I nreparypbt.

1
J lleus KaqecrBa. l. BaeaeHHe

2. [Ierts KalrecrBa

3.3asnqenne.
4. Cnucox ucnoJr b3oBaHsoil lureDarvpbr.

I-lraxl .{evraHra. l. BeeaeHue
2. I-[raxn,{evnHra.
3.3ar.ntoqeuue.
4. Cr ucorc ucnoJrb3oBauuoil lnreparypbl

KoNlrrexcuac clrcreMa yrlpaBneHI4q

KaqecrBoM rrpoAyKul4 14.

L BseAeFrue

2. KounrerccHafl o4creMa yfipaBneHI4t KaqecrBoM

npoAyKuHH.
3.3aurcqeune.
4. Cnucox HcroJrb3oBaHHofi lrreparypbr.

fhaHupoaaHne, opraHu3auut,

KoopAr4HauHfl. u perynHpoBaHHe

[POUoCCa ynpaBneHht Kar{ecrBoM.

1. BeeaeHue
2. lltaaupoBaHHe, opraHH3arrun, KoopAilHaunt 14

peryn u poBaHHe n pouecca yn paBneH ht KaqecrBoM.

3. 3auroqeHue.
4. Cnucox 14crrolr b3oBaH uoil lureDaryDbr.

MorHgaunq. MornBauHoHHbIe

flllpoueccbr trpvr yrpaBneHIJI,I

KaqecrBoM. flperuruu no KaqecrBy.

l. BeeaeFrHe

2. Morueaunq.
3. MorraeauroHHbre fipoueccbr lpa ynpaBneHilu
KAqCCTBOM.

4. flperuran no KaqecrBy.
5. 3ax-nrcqesue.
6. Cnrcorc hcnoJrb3oBauHofi rureparypbt.



cr. npeloAaBareJlb

Qarruuecxoro MarepvtaJra, AeJrarorcfl ca{ocrorreJrbHble BbIBoAbI; cryAeHT .IleMoHcrpl4pyer

ceo6oAHoe BJIaAeHr,re Marepr{anoM, yBepeHHo orBeqaer Ha ocHoBHyIo qacrb BonpocoB;

- orIeHKa (He 3arITeHo) - peoepar He

K raKoro poAa pa6oraM; Marepl{an He coor
rrpr,rBecrr{ no.{TBepxAeHI4e TeopeTllqec KUM f on

r,rJrH He MoxeT r.{X oxapaKTepl,I3oBaTb; Ha 3alql4Te CTyAeHT He MoxeT apryMeHTl'IpoBarb BbIBoAbI,

He orBer{aer Ha Bolpocrr; n peQepare orcyrprnyrcr caMocrotreJlbHble BbIBoAbI.

< /-4> O-q 2Wr.


