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l. Ifenu u sadaqu ocroeHus duc4unnuuu:

I-{enrro nperloAaBaHr.rf Ar.rcur4rrJrr,rHbr <Vnpaareul4e Kar{ecrBoM) qBr.f,ercr Qoprr,rIapoBaHlle

y cryAeHToB rrenocrHoro cr4creMHoro npeAcraBneHllc o6 ylpaBneHllu Kar{ecrBoM KaI(

coBpeMeHHofi xonueuq[r4 ynpaBreHufl,, a raKxe yueHIafi pI HaBbIKoB n o6lacru yupaBneHl4t

KaqecrBoM rrpoAyKrlr{r4, ycJryr, pa6or, Ae.[TeJrbHocrll oreqecrBeHHrIX npe4nplarlzft u

oprauu:aqufi.

Arrya;rrnocrs r43),r{eHaq AucrrprnJrr4HbI AnKTyerct norpe6nocrrlvttl prmouuoi
gKoHoMr4KI4, B ycJroBrltx Koropofi ycneuuax AegreJlbHocrb rrpeArlpuriluit ocHoBblBaercs Ha

KoHKypeHrocuoco6Hocru nuuycxaeuoft [poAyKrluu. Ocuony KoHKypeHTocnoco6uocru

rrpoAyKIIr,Ir4 cocraBJr.ger ee KaqecrBo, cra6uruHr)crb Koroporo Aocrlrfaercs flyreM BHeApeHI4s Ha

npeAlplrsrvrtx cr4creM KaqecrBa Lr rroATBepxAaercs ceprrarfuxauuefi upoAyKIILIu I4 cLIcreM

KaqecTBa.

2. Mecmo ducqunnunu 6 cmpyKmype OOII BO:

,{rEcqrauzua <Crpyxrypbr rr urnfopr4TMn o6pa6orKl4 .qaHHr,IX) orHocarcs K BapI.IarusHofr

r{acrr4 Bl 6ror<a Ar.rcuunnuH (naotynefi) noAroroBKlr cryAeHroB IIo HanpaBneHuro 15.03.04 -
<Anrouarusallllt rexHoJloruqecKllx [poqeccoEt 14 rIpoI43BoAcrB).

.{nr usyueHr,rf Ar.rcqulJrr4Hbr ueo6xoAurur,r KoMrroroHrlr4l4, cQopuuponaHHble B pe3ynbrare

I,I3freHr,rs raKprx Alrcq[nnlrH KaK <<Merpororra.r, crauAaprl,I3arlufl 14 cepru$uxalll4t),

<Opranusa\vtfl. vI TIJIaHLIpoBaHLIe npoIr3BoAcrB).

flolyueunrre B [poqecce o6yvenvfl, 3*anufl rr yMeHIrt Mofyr 6rtm ucuoJlb3oBaHbl npv

r43f{eHr.ru raKr,rx Ar.rcrlr4rrJrrlH xax: <fIpoeKTr4poBaHI,Ie cl{creM ynpaBneHl4r>, <Mo4enl{poBaHlIe

cr4cTeM r,r lpoqeccoB)).

flporparrarrla Alrcq[nJrr.rHbr nocTpoeHa corJracHo rpe6onauuru x o6ssarenbHoMy

coAepxaHr,rrc ocuosHoft o6paronarelruofi npofpaMMbl rIoAforoBKI4 BbInycKHI4KoB IIo

HarlpaBneHnlo noAroroBKu <AsroMarI,I3aIII,rfl TexHoJIorIrqecKLIX rtpoqeccoB 14 [poI43BoAcrB))

npo(f unr <AsroMar[3alluq rexHoJIorI4qecKLIX lrpoueccoB n [polr3BoAcrB).

-t. Tpedoeanua K psyrbmamort oceoeHun duc4unnunu:

I4syueuue ArrcqunnrrHbr HarrpaBJreHo Ha tfopnrrapoeaHl{e cneAyrcIq}Ix KoMnereuqufi:

Koa
KOMNETEHIITIU

(Dopnrylup oBKa KoMrlereHlrrr[

O 6utercynumypHue KoMneme Huuu (O K)
oK-5 Cnoco6nocrbro K caMoopfaH u3arruv u caltoo6pa3oBaHllrc

O 6w e np o dt e c c u o H arbH bt e K o M lx € nt e H tqu ( O II K )

otIK-5 Cnoco6socrbro yqacrBoBarb n pa:pa6orKe rexHl4.recrofi AoKyMeHTauI4I4,

cn.f,saHuofi c upodeccuoHansuofi AeqrenbHocrblo
IloodeccuoHarbHbte KoMnemeHLtuu 0I R)

IIK-2 Cnoco6nocrrro srr6uparb ocHoBHbre r4 BcrroMorareJlbHble Marepllilnbr g^nfl

I,I3roroBJIeH:ag. u3nelruft. cnoco6u peanu3aul4pr ocHoBHbIX TexHoJlofurlecKlzx



npoueccoB, aHurprTvrr{ecKr.re v qr4cJreHHbre MeToAbr rrpr4 pa3pa6oTxe I{x
MaTeMaTr.{qecKr{x MoAeJrefr, MeToAbr cTaHAapTHLX r.rCnbrTaHr{ft ro
onpeAeJreHr{ro Su:uxo-uexaHr4r{ecKux csoficrn u rexHoJrorr4qecKr.rx
noKa3arenefi uarepnaloB, !r roroBbrx uzaenuit, craHAaprHbre MeroAbr rix
npoeKTr,rpo BaHLrA, rrporpeccrrBHbre MeToAbr 3KcnJry aTar1:zru uz2:etnit

TIK-6
Cnoco6nocrrrc trpoBoArarL Ar.rarHocrrrKy cocro.sHul
npor.r3BoAcrBeHHbrx o6rexros npor43BoAcrB c
ne o 6x oAurvrbrx Mero.rloB r{ cp e,rlcrB aH aJrr43 a

V, NUIIAMI{KI,I

LICIIOJIb3OBAH14CM

IIK-10

Cnoco6uoc:rsro rpoBoAr4Tb orIeHKy ypoBHr 6para npoAyKrrr4r4,

aHanu3vpoBarb npuqaHbr ero [orBreHr4.s, pazpa6atrrBarb Mepolpucrr4q rlo
efo npeAynpexAeHl4lo Ir ycTpaHeHrrlo, no coBeprrreHcTBoBaHr4ro rrpoAyKrlr4r4,
TexHoJroflrqecKr,rx npoueccoB, cpeAcrB aBToMaTl,r3arlr4r,r vt yupaBneHr4t
lpoueccaMr4, xr43HeHHbrM Ur4KJroM rlpolyKrlr.rpr r4 ee KaqecTBoM, cr4cTeM

3KoJrorrrqecKofo MeHeAXMeHTa npeArrplrrrrlr, no cepruQuxaquu
[poAyKurru, rpouecco B, cp eAcTB aBToMaTrr3 ar\pru u ylpaBneHprs

tIK-17

Cnoco6Hocrrrc yqacrBoBarb B pa:pa6orxe u npaKTlrrrecKoM ocBoeHr4r4

cpeAcTB, cr.rcTeM ynpaBneHrrs [porr3BoAcTBoM npoAyKrlr.ru, ee xr43HerrHbrM
III,IKnOM 14 KarlecrBoM, B IIoAtoroBKe IIJIaHoB ocBoeHI4{ noeoft TeXHI4KI4, B

o6 o 6 qesurr r4 cr4 creMarr,r3 aqur4 p e3yJrbraron pa6 oru

nK-26
Cuoco6socrrro f{acrBoBarb B opfaHr43arlr4r,r flplreMKr.r vt ocBoeHr4s
BBoAr.rMbrx B gKcnnyararlurc o6opylonan[r, TexHr.rqecKlrx cpeAcrB H cr4creM
aBToMarI4 3 a\v!4 KoHTpoJIt, AI4 af HocrI4KIr, ucrlblTauuit u ynpaBJIeHI{t

nK-29

Cnoco6nocruo pa:pa6arr,rnam npaKTlrtrecKr{e Mepolpuqrus rro
coBeprxeHcTBoBaHr4ro cr4cTeM v cpeAcTB aBToMaTr43a\vU U ynpaBneHr,rq

rl3foToBJreHr,reM rrpoAyKurrr4, ee xrr3HeHHbIM Ur,rKJroM 14 KaqecTBoM, a TaKxe
ro ynyqrxeHr.rrc KaqecrBa nrmycraeuoft npoAyKrlr{H, TexHr4qecKoro

o6ecneqeuLrfl ee I,r3foroBJreHLrfl, rpaKTvtrlecKoMy BHe,{peHr..rrc rrreponpuarufi
Ha [por43BoAcrBe; ocyulecrBnqrb nporr3BoAcrseHHrrfi KoHTponb r.rx

BbITOIHCH14q

tIK-30

Cnoco6socrbro yqacrBoBarb n pa6orax lro npaKTr.rqecKoMy rexHuqecKoMy
ocHaureHI,IIo pa6ovux Mecr, pa3MerrIeHI4Io ocHoBHoro 14 BcrroMorareJlbHoro
o6opyAonaHzr, cpeAcrB aBToMarlr3arryrkr, y[paBneHlrs, KoHTponr,
AI4afHocrIzKI4 Ir I4cllblrauuir,, a raKxe rro r4x BHenpeHr{ro Ha npoI,I3Bo.IIcrBe.

tIK-31
Cnoco6uocruo BburBJrrrb npuquHbr rrorBJreHr4fl 6pana [poAyKur4r.{,
pa:pa6arrrnarr Meponpprqrr,rs lro ero ycrpaHeHr.rrc, KoHTponupoBarl
co6ruoAeHue rexHoJrof uqecxofi Ar4crlu nnr4Hu ua pa6ouprx Mecrax

B pesynrrare ocBoeHr.rq Ar.rcqnnnr4Hbr cryAeHT IoJrxeH:

3,l.3namu:
ocHoBHbIe ttoH.ttrl4-s ynpaBneHl4s KaqecrBoM, pa3Jlr{qHble BrrAbr cI,IcreM o6ecueqenug

KAqECTBOM;

MeTO,qbI OCyUIeCTBneHLIq KOHTpOJTT H aHanr43a KaqecTBa B npoI,I3BO,4CTBer{HbX I,I

cepBucHblx cI{cTeMaX;

MeTOAbr Opf aHr.r3aur,ru pa6 oru no coBeprxeHcTBoBaHr.[o KaqecTBa;

ocHoBHbIe Br4AbI 3aTpaT Ha KarIecTBO;



MeTOAOIOn4IO I,I TepMI,IHOJIOTHIO ylpaBneHlrr KaqecrBoM pr HaAex(Hocrbro cJro)r(Hbrx

TEXHOIEHHbIX CI{CTCM;

peKoMeHAauw4 pocclrtrrcKr.rx u Mex[yHapoAHbx craHraproB ceprur I4CO 9000 no

o6ecueqenuro KaqecrBa flpoAyrqr4r;

coBpeMeHHLIe MeroAbI nporHo3rlpoBaHr.rs u o6ecne.{eHr.r.rr 3aAaHHoro ypoBHq KaqecrBa

npol)'KIIIII4 croNuoft rexuoreHnoft rrpoAyKur.{u, lrcrroJlb3yeMbre Ha pmnr.IrlHbx DTarrax e€

xI,I3HeHHoro qI{KJIa: or grilrroB e€ upoexrupoBaHz.s, parpa6orxz u co34aHu4 orrbrrubx o6pa:uon

4o cepufiuofo [por,r3BoAcrBa H gKcrrnyarapu;

rrpolleAlpbr cepru(fraxarlrur npoAyKrrurvLr crrcreM yrrpaBneHr.f, KaqecrBoM.

3.2. Vttemo:

I,ICnOJrb3OBaTb BepO'THOCTHO-CTaTrrCTLrqeCKr.Ie MeTOAbr OrIeHKr4 ypoBHr KaqecTBa

oJIOXHbIX CIICTeM LI I,I3MeHeHI,IS KaqeCTBa B IIpOqeCCe UX SKCnnyaTaUUU HA pa3nLIrIHbIX 3Tarrax

XII3HEHHOIO qI,IKJIA;

rIpaBLInbHo npoH3BoALTb err6op BeposrHocrHo- crarr,rcrrrr{ecKr4x 3aKoHoB

pacnpeAeneHlls Ant KoppeKTHbx olleHoqHbrx pacqeroB ypoBHr Kar{ecrBa H HaAexHocru pa6orrr

pa3nraqHbrx'c!rcTeM;

I4cnoJlb3oBarb MeroAsr o6ecne.IeHr.rq 3aAaHHofo Kar{ecrBa }r HaAexHocrrz cJro)KHbrx

cLIcreM Ha pa3rurlHbrx gTarrax - or npoeKTr.rpoBaHur 4o cepuftuoro [por,r3BolcrBa npoAyKrlr4r4;

rIpI,IMeHsrb MeroAbI o6ecne.{eHr4s 3aAaHHofo KaqecrBa rr HaAexHocrr4 cJro)KHbrx

cl4creM Ha pa3rr.rqHbrx gTanax: or npoeKTr.rpoBaHr.rs 4o cepufiHofo [por43BoAcrBa rrpoAyKr-u4rl;

npoBoAI{Tb crpyKTypHufi n (fynxqrloHaJrbHbtit a:nwtuz KarrecrBa cJroxHbrx crzcreM c

pBnIrrIHbIMI4 CXeMaMLT nOCTpOeHr,rS;

rrpr{MeHf,Tb cyrqecTByroulr{e MeToAbr rrpofHo3upoBaHr4q npu orIeHKe KaqecrBa r.r

3KcnnyaTarlr4oHHoro pecypca cJroxHbrx cucTeM;

npoeKTI{poBaTb cI4cTeMbI ynpaBneHr4q KaqecTBoM [poAyKrlr4t4, rrJraHr.rpoBaTb

opraHLI3arIpIIo Meponpusrui.t u pa6or no o6ecueqeHlrro 3aAaHHoro ypoBHq KaqecrBa flpoAyKur.ru

H a npeAnprl flTuu u rro ycrpaHeHr.rro Bo3Ht4 Karorqux 4eQ erro n ;

pelxaTb npaKTLIqecKLIe 3aAaqu no ynpaBneHr4ro KarrecTBoM B [por,r3Bogcrneuuoft u

cepnucuofi KoMnaHLrr.r ;

rlpl{MeHsrb crarflcrllqecKr.Ie MeroAbr ynpaBneHr4s KarrecrBoM Arq aHuru3a rtpo6leu

Kar{ecTBa I4 I4X pemeHr4r.

3.3. Bnademo:

KaTeropLIiIJIbHbIM a[[apaToM yrrpaBneHrrr KaqecTBoM Ha ypoBHe noHr4MaHr4q v

cno6o4uoro Bocnpor,r3BeAeHr,rq ;

ueroApttcoft pacqera nau6olee BaxHbIX 3KoHoMr4r{ecKLIX noKa3arelefi , saNHefi ur4N{r4

MeTOAaMr.r AHaJWI3a:

HaBbIKaMIT pa6oru c sKoHoMIa.{ecxoft rureparypofi, ranSoprr,raur4orrHbrMr.r

vcroqHLIKaMu, yre6uofi H cnpaBorrHofi rnreparypoft no npo6lenan ylpaBneHzq KarlecrBoM;

lpr.r eMaMr.r BeAeHur LkrcKy c cLru u ny6mlvu brx Bbrcrynl e uu fi ;

uorpe6Hocrbro B [ocrosHHoM flpoAonxeuuu o6paroBaHuq.



4. Cmpyxmypa u codeparcauue ductquwruHbt (uodynn)
4.1, Pacnpedenenue mpydoeMKocmu s g.e./.racax no eudaw aydumopnoil u

c aJn o cmonmenono rt p a 6 o m u cmy d eumo 6 n o c e"M e c mp &M :

4.2. Pacnpedenenue eudoe yuednoil paflomu u ux mpydoeMKocmu no pasdetau
duct4unnuuu

4.3. Tenamuqecxufi nnflH no euduJw vqeduofi denmenunocmu

Ceuecrp

Koruqecrso qacoB

@oprr,ra r4TofoBofo
KOHTpOn.s

Tpyaoe
MKOCTb,

3.e./trac
bI

B rou qprcJre

Aynuropurrx
Cauocr.
pa6o'ruBcero IIerqufi JIa6.

pa6.
ITpaxruv.

3aH.

8 2172 8 4 4 60 3aver (4)

Llroro: 2/72 8 4 4 60 4

),le

pa3-

Aena

HaHNreHo saHlre patAeJro B

Koru.Iecrso qacoB

Bcero

AyauropHar
Pa6ora

Bneay.a.
pa6ora
(CP)JI tr3 JIP

I Cyuuocrr KarrecrBa 14 ynpaBJreHr.re r.rM. l0 2 8

2.
OcnoeHrre MeroAhr ylpaBneHr4s
KAqCCTBOM.

2 2 8

3.
Opranusaqnq rexHuqecKoro KoHTponfl
Ha rrpeAnpuflTvrv'.

4 4

4.
MerpororuqecKoe o6ecne.reHr,re
KaqecTBa npoAyKrlr4r4.

l8 2 t6

5. Bceo6rqee ynpaBneHr4e KarrecrBoM. 26 2 24
llroro: 68 4 4 60
Bcero: 68 4 4 60

Jlerquu

Ne

tlrr
Holrep

pa3AeJra

AIICqUIIJIIIHbI

O6rervr
qacoB Telra JreKrIuH

Vqe6Ho-
HafJrsAHbre

noco6uq

I 2

Ocnonutre [puqr,rHbr, no6yAunuue
B[JrOTHyrO 3aHr4MaTbCs BOnpOCaMpr

y[paBJIeHI4g KarleCTBOrvr. COUuannsue
nocneAcTBr4t ynyqrxeHl,Iq Kar{ecTBa.
Kauecrno, rpe6oaauus K KaqecrBy,
TexHaqecKoe pefynr{poBaHr4e r,r oueHKa
COOTBETCTBI4,fl.

IrlnreparrunHar
npe3eHTarII,Iq

2 5 2

VIct oput pa3BV ruq Melr(AyHapoAHbrx
craHAaproB IrICO ceprzu 9000. Kparxufi
o6:op srarloB pa3Burr4s ynpaBneHrrs
KaqecrBoM. OcHoesl npoueccHoro

14urepaxrunnar
rrpe3eHTaur.r{



rroAxoAa. fl orHol,r oq vfl Lr LrH 1LrKaropbr
KarrecrBa pa6orrr.

Llroro: 4

JladoparopHrre pa6orrr
Jla6oparopHbre 3aHrrrus rrJriuroM He npe.{ycMorpeHbr.

llparru.recxne (ceuuuapcrcue) 3anqruq

J\b

nln

Horuep
pa3AeJra

AIICUI|IIJIIIHI.I

O6revr
qacoB

Tevru flpaKTuqecrcrax (ceur.lnapcrcux)
gaHqrufi

Vqe6no-
HAfJIflAHbIE

noco6uq

2 2

KnaccuQurauur H c$eprr flpprnoxeHr.rt
MeTOAOB ynpaBneHl{q Kar{ecTBoM.
OpraunsauuoHHo -pacuoprAlrreJrbHbre
MeroAbI. IrlHNeuepuo-TexHoJrofuqecKue
MeroAbr. Sxououuqecxr,re Mero,Ilbr.
CoqualrHo-rlctrxoJlofutlecKue Meronbr.

SrexrpouHrtfi
N4eroAu.{ecxHfr

MaTep14an

2 2

MerpoloruqecKoe o6ecneqeHr4e H ero uenu.
Knzuruuerprrr KaK HayKa, ee poJrb, MeroAbr 14

o6lacru npaKrr.rqecKoro npr.rMeHeHr4r.
Craulapru3a\ufl [poAyKrlr{r4 n Poccau, a
IIMP. flousrue u BlrAbr craHAapra
focylapcrBeHHiu{ cr4creMa craHAaprr43arrLru
(fcc)

3rexrpouuufi
lrero4uuecxufi

MaTepr.ran

llroro: 4

CaMocroqreJrbHafl pa6ora cryAeHTa

PasAer
AHCUHNJtUHbI

.lrlb

nlrr Tena u eua CPC
Tpyaoerurco

cTl>

(e .racax)

Parae.r I

flousrIae KaqecrBa.

numepamypoit
3sorroquq KarrecrBa. Pa1oma c

4

TepuuHu pr onpe.{eJreHr{s, cBs3aHHbre c cr4creMaMlr
MeHeAxMeHra Karrecrsa. Pa6oma c numepamypo[t 2

J

florasarerra KaqecrBa: ynra@uxaurau u craHraprr.r3auvv4
9KOHOMLIqeCKI4e IIOKa3 AT9IIU, 3ptoHOMAr{eCKI4e IIOKa3aTeJIU,

SCTeTLIqeCKIIe rrOKa3aTeJrI4, TIOKUBaTeJTH HaAeX(HOCTu,

peMoHTonpr,rroAHocrrl, AoJrroBer{Hocrr4 14 Ap. pa6oma c
numepamypoit

2

Parael 2

I
Cucreua ynpaBneHur KarrecrBoM Ha rrpeAnpvsrtrpr. pa6oma

c numepomypoil 4

2
MeNaynapoAHbre craHAaprbr, 14 lrx [pr4MeHeHze
poccnfr cxux rpeAnpr4 fl"rLrflx, P a6 oma c numepamypoit

HA
2

a
J

flerrts Kar{ecrBa. OcuosHHe cocraBJr.srculue KaqecrBa nJu
norpe6nre rcil Pa1omo c rumepamypou 2



PasAefl 3

I
CyulHocrr u o6rexrsr rexHr{qecKofo KoHTponc.

TexHnqecKoro KoHTpoJIt.

Bu.qu
2

2

Meto,uu KoJll{qecrBeuuofi

KaK CaMOCTOSTenbHOe

npe4rrpnflTnfl.

orIeHKr4 ypoBHt

crpyKrypHoa

xaqecrea. OTK

rroApa3AeneHr4e 2

Par.ae.n 4

3roHoNau.{ecKI{e upo6renarr cTaHAapTrr3arlr4H.

focylapcrBeHHoe ynpaBneH14e craHAaprr{3aur4eft s PO.
Pa6oma c numepamypoil

2

2

focylapcreeHunfi KoHrponb r4 Han3op :a co6noAeHr.reM

o6sgaremHrrx rpe6onaHufi rocyAapcrBeHHbrx craHAaproB.

Pa6oma c numepamypoil
2

J
CepruQuraqur
numepamypoil

IIpoAyKrI14rr B flMP. Pa1oma I

2

AT
flousrre v xlaccu$uxaqur nprr3HaxoB cepruQzraqura
rrpoAyKrlr{u. Pa6oma c numepamypoil

I.+

5

O6ssaremHaq cepruQuxauur. [o6ponoaruar
rperreft croponofi.cepruQnxaqux. CepruQraraqur

Pa6oma c numepamypoil

1

6
Cucreua ceprurfurauull, floHqrrle ceprrzSurara
coorBercrBr.r-s. 3Hax coorBercrB us. P a6 omq c rumepamypoil

4

Pa:ae.n 5

I
.{errelrHocrb rocyAapcrBeHHbrx opfaHr43auufi, e o6nacru
KaqecrBa. Pa6oma c numepamypoit 2

2
Irlncrpyuenrbr 14 MeroAbr MeHeAXMeHra KaqecrBa. Pa6oma
c numepamypoil 2

3

MoAerur eceo6uero ynpaBneHr.rr KaqecrBorvr. IlparruqecKoe
npr{MeHeHlre flpoqeccoB leficreFourefi CMK B

opraHr{3arluu. P a6omo c rumepamypoil
2

4
Pom rocyAapcrBa s o6ecneqeHr4r4 Kar{ecrBa npoAyKur.u4,

pa6or, ycJryr. Padoma c numepamypoil
z

5

Ierrensnocrr
ua.q3oPY B

6rarouolyuur
numepamypoil

tr Qyurqrau (De.uepalrHoft cnyN6u
cQepe 3arrllrrbr npaB norpe6urelefi

qeroBeKa (Pocnorpe6na4:op). Pa6oma

IO

vl

w
2

6

.{e.nremuocrb r,r $yr*tlur OeAepalsnoro afeHTcrBa rro

TexHr.rqecKoMy perynr.rpoBaHr.rrc 14 Merponoruu Pa6oma c
numepamypoti

4

7

OurosHHe gTarrbr QoplruponaHlrq rpr4HrlurroB Bceo6rqero
yrrpaBneHr{s KaqecrBou (TQM). Co.qepxanue KoHrrerqlrrl
sceo6qero ynpaBneHr4s KaqecrBoM. Kolruerccuoe Lr

TOTaJTbHOe ynpaBneHr{e KaqecTBoM.

2

8
Ocnoeurre KoHuerrunr4 H npr4Hrlr]rrbr MeHeAXMeHTa

KarrecrBa Me)KAyHapoAHbrx craHraproB I4CO ceprau 9000
Aa

9

flpuuepunfi nop{AoK $oplruponaHur, BHerpeHr4s 14

IIoAroroBKu CMK x ceprr,rQraKarlr4lr no rpe6onauusvr I,ICO
9001

4



Hroro: 36

5. Rypcooue npbeKmil (pa6omu)
Kypconue pa6omr He rrpeAycMorpeHbr yve6urnra rrJraHoM.

6. OdpasoeantenbHbre mexHonozuu
B npoqecce ocBoeHl4t AHcuIarInLIHu <VnpaueHr4e KarrecrBoM) r4cnoJrb3yrorcq cneryroruue

o6pa-:onareJrbHbre rexHoJlorr4r4 :

. neKIIUU;
o KoMnblorepHbre3aEsrprs.;
. nucbMeHgbre,4oMarrrHprepa6orrr;
o caMocrosrerbHils pa6ora cryAeHToB, B Koropylo BKJrroqaercq ocBoenrae un$opMaur{oHHbrx
rexuororuft;
o KoHcyJrbrarlr4ra npeuo4anarelefi.
O6yueurae rpoBoAI,ITcs s roN,r6rrHr4poBaHHorvr (foprrrare c npr4MeHeHr4eM o6pa:onareJrbHoro
noprana Moodle u nnarQopuu Zoom.

7. O4euouuote cpedcmea dnn meKyu4eeo KoHmponn ycneesewocmu, npoMetcymovnoit
ammecmaquu no umo?ilrt ocBoeHun ducqunnuuu u yve1uo-Memodurtecnoe oflecneqevue

c&Mo c moflmeno no il p a6o mu cmyd e n mo e

Bonpocat dna saqema

l. OcHonurte [puqHHbI, uo6y.uunurue BIIJIorHylo 3aHHMarbcq BonpocaMr4 ylpaBreHr4q
KAqCCTBOM.

2. Coqualtnue nocJreAcrBr4r yryrrueHr4s KaqecrBa.
3. Kauecrno, rpe6onaHua x KaqecrBy, TexHr4qecKoe pefynr4poBaHr,re v orreHKa

COOTBETCTBI,I'.

4. Teplrranrt u onpeAeneHvtl., cBs3aHHbre c cucreMaMr4 MeHeA)r(MeHTa KaqecrBa.
5. Llcroput pa3Br.rrr.rs MexAyHapoAHbrx craHAaproB IrICO ceprau 9000.
6. OcnoeHHe KoHIIeluI4I4 Lr npLIHIII,Inbr MeHeAXMeHTa Kar{ecrBa Me}qyHapoAHbrx

craHAaproB IrICO ceprau 9000.
7. llprzrtrepnrrfi tropsAoK $opuupoeSulrr, BHeApeHHfl vr rorroroBKr4 QMK K

ceprn$uraur{rd rro rpe6onauuqM I,ICO 900l.
8. Kparrufi o6sop 3Ta[oB pa3Brrrkrfl ylpaBneHlrr Kar{ecrBoM.
9. Ocuoslt npoueccHoro noAxoAa. flolsolrottvfl ur4HrHKaropbr Kar{ecrBa pa6orrr,
10. I,IncrpyMeHTbr r4 MeroAbr MeHeAXMeHTa KaqecrBa.
1 1. Moaenu eceo6qero yrlpaBneHl4fl Kar{ecrnorra. flpaxrr,rqecKoe rpr{MeHeH}re rpoueccoB

4eftcrnyroqeft CMK B opraHr{3arlrrra.
12. KnaccuQurcaqrar ra cQepu npunoxeHr4q MeroAoB yrrpaBneHr.rr KarrecrBoM.
l3. Oprauu3alluoHHo-pacnoptAl{TeJlbHbre MeroAbr. IzlHNeuepuo-TexHoJrorr4qecKr.re

MeroAbL 3ronouuqecxl,Ie MeroAbI. Coqualrno -rtcr4 xoJroruqecKr4 e Meroabr.
14. Cyruuocrs n o6r,eKTbI TexHlrr{ecKoro KoHTponr. BuArr rexHur{ecKoro KoHrpoJrr.
15. Meroabl KoJll4qecreeHHoft orIeHKV ypoBHs Kar{ecrBa. OTK rcax caMocrosreJrbHoe

cTpyKrypHoe rroApailAeneHr4e npeArpprqruq.
16. MerponorvqecKoe o6ecneqesue r{ efo rlenu. Kealuuerpr4q KaK HayKa, ee poJrb,

MeroAbr u o6lacru npaKTuqecKoro [pr4MeHeHHt.
77. Cra:c.laprll3allu{ rpoAyKqlrl4 n Pocczu, s flMP, llossrne u Br.rAbr craHAapra

f ocy4apcrBeHHa.r cprcreMa craHAapru 3awtr (fCC).
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18. OcrosHrre grarrbr $opvruponaHr4r npr4Hur.rnoB sceo6uero yrpaBneHur Kar{ecrBoM
(TQM). Cogepxanue KoHrre[ur4n sceo6uero ynpaBneHr4r KaqecrBoM. Kounlercnoe vl

TOTaJTbHOe ynpaBneHHe KarrecrBoM.

8. Vqedno4aemoduqecxoe u unfioptta4uoHHoe odecneqeuue duc4unnuuar (tttodynn)

8.1. OurosHaq Jrreparypa:
l. Araproe A.ll. VnpaBrreHpre KaqecrBoM: yue6. uoco6ue 4rr nyron/ A. fl. Arapxon.

- M.: .{arnxon u K, 2007. - 218 c.

2. fepacunon E. 14. YnpaBJreHr4e KarrecrBoM: y.re6. noco6ue lB.14. fepacuruon, H. B.

3. 3ro6una, C.lI. Cnupr4AoHoB. - 2-e uzp,., crep. -M.: KHOPyC,2007. -272 c.

4. Hranu$opoB A.A. YnpanreHue KaqecrBornr: yue6. noco6ze Anf, By3oB I A. A.

Huru(fopos. - M.: Ipo$a, 2004. - 720 c.

5. OAnnoxos M.IO. Vnpannenue KaqecrBoM: yue6uo-ueroAuqecKoe roco6ue I

[Ka:au. roc. yH-r nu. B. IrI. Vm.snosa-JleHlrHa; cocr.:K.r.n. M. IO. Oarznoxon]. - I(a:anr:

KasaHcrufi rocyAapcrBennrrfi yHlrBepcr4rer,2}}9. - 52 c.

6. flerp<oea JI.B. Bceo6rqee ynpaBJIeHlIe Kar{ecrBov: y're6Hoe noco6ze / II. B.

flery-;<ona,

7. Yvpex4enne Bbrclr. rtpo$. o6paroaauur "Ka3aH. foc. TexHoJr. yH-T".

Kagaur:KfTY. 2010. - 83 c.

8. Te6erun A.B. YnpaBJreHVe KarrecrBoM: yve6uur Ars 6aralaBpoB:rnq cryAeHroB

BbIcIIrI4x yre6nsx saneAeHfifi, o6yuarorquxcr [o HalpaBneHr.r]o "MeHeAxMeHr" I A. B.

Te6exun. - Mocxna: IOpafir, 2012. - 371 c.

8.2. [ouo.nuureJrbrrafl Jrrrreparypa:

1. EQuuon B. B. CpeacrBa H MeroAbr yrpaBneHuq Kar{ecrBor.r: yue6uoe roco6ue Als
cryAeHToB Bbrcurux yue6uux saneAeHuft, o6yuarouqr4xcf, rro crrerlrzaJrbHocru <YupaBJreHue

Kar{ecrBoM) / B. B. E$urvroe. - 3-e us.q., crep. - Mocrsa: KHopyc, 2012. - c.224.

9. MamepuanbHo-mexHwtecKoe o6ecneqeuue duc4unnuHbt (twodynn) :

[nr nponeAeHlrs JreKur.roHHbx a la6oparopHbrx zatqruir seo6xoAuva JreKur4oHHas

ay4rrropr44 o6opyAonaHHarr Br.rAeonpoeKur4oHHbru o6opyaonaHr4eM An.rr upeseuraunft.

10. MemodurtecKue peKoJt eudaquu no opzaHu3aquu u3yqeHun duc4urutunu:
Pa6oqaq yue6Har [porpaMMa no Ar.rcrlrzrrruue <YnpaBJreHrze Kar{ecrBoM) cocraBJreHa B

coorBercrBlll4 c rpe6onanLrsv,'vr. @e4epamuoro focy.uapcrBeHHofo o6pa:onareJrbHofo

craHAapra BO no HanpaBneHaro 15.03.04 <AeroMarv3a\ufl, TexHoJrorr.rqecKr4x rrpoqeccoB r.

[poI,I3BoAcrB) u yue6noro [JIaHa rlo upo(funro r]oAroroBK]r <AeroMarra3arllr.f,

TeXHOJIOTLIqeCKHX IIpOqeCCOB I.I IpOH3BOACTB).

I4syteuue AI4cIIunnI4HbI npoxoAr4T n Qopvre JreKrrrrorrHr,rx 3auxruit, BbrrroJrneHrzs

npaKTarlecrzx pa6or. CaNrocroqrerbHaq pa6o'ra 3aKrrroqaercs B caMocrosreJrbHoM u3yr{eHVH

TeM CTyAeHTOM, a raKxe B KOHCIIeKTT4pOBaHI4I{ TeM I,t HArrVrCaHI,iVt TeCTOB.
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1 l. Texnono?uqecKan Kapma d ucqunauuat
Kypc 4 rpynna P@|7.UP62A.TII cen,recrp 8

flpe nolaa areJr b - Jr e Kro p 3 a6 o n o mu an Bqrc(n opun B n qd uu\p o a u a
flpenoAanarenu, BeAyrqne npaKTr,rqecKue 3aHrrurr
KaQeapa

Becosoft xooQQuur,reHr Aracuunnr{Hbr B couorynHofi pefirHurosofi oueHxe, paccqurbrBaeN,toi no ecev
AHCUI,InJI}THAM.

Cocrasurers [o,rlaBarenb B.B. 3a6onorHat

3an. ra(f e4pofi anrou aru3a\uu
TexHoJrorr4r{ecK[x [poqeccoB rr npoLr3BoAcTB loueHr B.E. @0gopou

:

ll

HarlMenoeaHrle
AncqurrJruHu/rcypca

Vponeur o6pa:onanun
(6analanpnar,
cIIequaJt||TeT,

nnarncrparypa)

Craryc
AHCIIUTIJIHHbI

e yve6uou
IIJIAHE

(A, E)

Ko.nuqecrno 3E

Vnpaeneuue KgtrecmqoM 0aKcuqBDuam E 1

C MEXHbIE NIICUUIIJII,IHbI N O YqEE}IO MY fIJIAHY :

IlpoercmuponaHue cucmeM ynparreHun, Texuuqecxue cpedcmna qsmoMamu3auuu

EA3OBbllI MOIYJIb (npoeer rxa sHaHHfi r'r yveuuft no nucunnlvHe)
Teua,3aAaHI{e r{Jru

MepoI|pHqTI|e
TCKYIUEfO KOHTPOJTq

BuAsl
renyulefi

aTTecTauHH

AyAnropnan
HJI II

BHEAVNUTODHAfl

MuHr.rpra.nsHoe
KOJHqECTBO

6a,rfloe

MarccnmarrHoe
KOJtltqecTBo

Ear.non
Tecm Nel T] aydumopHan -t t0
IlparcmuqecKon pajoma Jfr I nPl ovoumoDHan 5 I0
IlDarcmuvecxaa pa6oma Jllb2 TIP2 ayoumopHat J 10
flDarcmuqecrcaa oa6oma Ns3 TIP3 ayoumopHqn 5 10
TEKrrIprr4 KOHTPOJTb
(atrecrauuq) K.p. f, 10

Tecm Ne2 T2 ayoumopHafl J 10
Ifparcmuqecxan pa6oma Ns4 nP4 avdumopuan J 10
Ilparcmu,tecrcan pa6oma Ne5 ilP5 ayoumopHat 5 10
Ilparcmuqecrcan pa1oma lW6 nP6 aydumopuan 5 10
PYEE}ITHA-g
ATTECTAIJIIfl K.p. 5 10

tr{roro 50 100


