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TIACII OPT
florr4a orleHorrubrx cpe/lcrB

3Ta noB (ropn'rnpoBaHHfl rroMrrcreHunii no Ar{ctrr'rrJrHHe

<<Ytr pa nLreH ue Kaqecr.BoM)>

I ' B pe3ynb'fare lzyttcHvrfl l{I4crrar:ruHbr <<Ynpaueuue Kar{ecrBOM))
o6yvaro rq uvicx AOr )KeH :

I.l 3Ha'm:
- ocHoBl'Ible floIJflTI'1r{ VIlpal]JIe}I1411 KaqecrBoM, pa3,[].tr{Hble BHAbt Cltc.t.eM

oSecle.IeIILr t Karrec,f IloM ;

- Me'foiif,t ocvtl(ecl.BJlClf t4, KOt{.f poJl,{ LI AHAJIV3A KALIECTBA B
IIpOI43BOACI'BelJHr)IX l.I cepBucr{btx cuc-fcMax:

- MeroAbI opraHI43allt4a pa6oTrr rlo coBepluerrcrBoBaHlrro KaqecrBa:
- ocrroBrrbrc Bl.ultI 3aTpa.f Hzr Ka,jec.f Bo;
* MeroroJlofl4lo 14 l'CpMHtloJIoI'lZrc yrrpaBneTr4tr KaqecrBoM |,1 HaAexHocTblo

CI OXHBIX TCX}{ O I'CI IrII)IX CI,J C'TC M ;

- pcKoMeH)faLIAu pocct4 t'icrcax 14 Me)I(/lyllapo/lrrbrx craHAaproB cepar4 I4taO9000 no odccneqerlurro Kar{ec.rBa frpollyKuu a;
- coBlleMel-IHF,Ie N4el'o/rbt llpot't{o3HpoBallus 14 o6ec.ne.{euzq 3aAaHHOfo

ypoBHt Kaq(ic'rBa npoAyr{rlr{H cnoxFloil r:extroreunofr [pol(yKqr4r.r, r4crroJrb3yeN,rbre Fra
pa3J'll',{r'lHbIX 3Tanax ee xl'J3IICIIHO|O Ull r(Jta: or 3TaIOB ee [poeKTI4p OB&IJVjL,
paspa6orr<u vt co3,AaHLrq, olbr'rr{brx o6pa:r1on Ao cepafiuoro [porr3BoAcrBa u
3r(c nJryaTar\|114 ,

- nllotlcilypbr cL'prlrcf rrrcarllrz rrpo/rvKr[r..rH h chcreM ynpaBneHq, KaLrecrBOM.

1.2 )/verr,:
- 14crToJr b3C) Barb Bepof ].J J OCTFTO-CT.a.f r.{crr4r{ecK14 e Mero,rlbl

Kaqecl'Ba crtOXFII)IX chcreM 14 r.t3Nrer{erlHr KaqecrBa ts rpoL(ecce zx
pa3nLtgrrbrx 3Tanax xh3rrcF[ror.o r tt4KJra:

- Ill)aBuJIbrJo Ilpoll3Bol(l'1'f b esr6op Bcpo.q'rFloct'Ho- c'rarr,lcrr.rqecKr,rx 3aKoHoBpacllpe/leJIeHLif ilIrfl KOppeKT'ilbtx orle Holrf rbrx pacqe'foB ypoBHr KaqecrBa 14
HaAe)Kltocrr.r pa6orsr pa3JraqHr,rx c14c.teM;

- aclIoJIb3oBarb Me.fo/_lbl o6ecneqeHtrrr

orleHKZ ypoBiuq
3KorrnyaTarJt4r4 Ja

c.[o)KHb]x cI4C.feM Ha pa3JttfLIlJbtx 3Taftax
npor.r3BoACl Ba rrpojry Kr Il.ul:

- nl)HN4errq.r.b Mel.o/lbl odcclrcqeurlrl
cjloxHbtx ct4cTeM Ha pa3Jth,lil t,lx f.fallax:
rrpo143BOAC]'Ba npoAy K\wv ;

3aIaHHOfO KaqecTBa 14 HaAextrocTr4
o'r npoer(ThpoBanur Ao cepafiHoro

3aAatIHO|O KaLIeCTBa I{ IIaAexHOCItI4
o-r npoeK'rr.rpoBarrufl Ao cepuilrroro



- IrJ)oBolII4llb crpyl(l'yprlhlfr n rfyuxqtzorra,rsuufi aHanv3 KaqecrBa cJro)K1rbrx
cLICTeM C pa3nr4rlHblMH cxeMaMH rrocTpoeHrr;

- [pHMeIIf,Tb CyqecTBylol]II4e MeToAbr rlpofH03r4poBaHr4q [pH orleHKe
Kar{ecTBa 

'I 
3KcnJIyaTaI_IHOrrIIOI.O pecypca cJTo)KHbrx cucTeM,

- [poeKTI,IpoBa'fb cI4c]-eMbI yilpaBJreHr,rr KaqecTBoM npoAyKrlr4rz,
rlnaHlzpoBat'b opraHh3aualo veponpnarzil n pa6or no o6ec:ner{eHuro 3aAaHFror-o
ypoBHt KarJec'fBa [poAyKI]I,lu Ha ilpeArrpr4fl'vt4 t4 ilo ycrpaHeHr4ro Bo3HLrKa]OrUr4X

4e$exroe;
- peruaTb rrpaKTlrrrecKr/e 3a[a\w

trpol,r3r]oncr-nertrrofr r.1 cepBr4cHorZ rcovnanzu;
IIo ynpaBnerturc Kar{ecTBoM B

- nl)r{Mer{q'r'b cTaThcl'l.l'-tccKHe MeTollbr ynpaBneHr4r KaqeQ.rBoM An, a]HaJlkrca
lpo6"ucv KaqecrBa h r4x petuenzfl.

1.3 Bralerr,:
- KaTefopvr anbHbrM anilapaToM yfIpaBJreH14q KaqecTBoM Ha ypoBHe

rr orrr4 M aFrr.ir a c B 06 o/lFr o ro Boc rrpo r43 Be reHh fl ;
- r,lero4uxotl pacr{c'ra ttau6o.ltee Ba)KrrbIX SKogoMt{rdecKr4x nor<a^gatelei.

sax<neriut4Mh Mero naMu aHart3a:
- HallblKalrn paborbt c lKotIoMI4LIecKoit wneparypoi, unQopvrauuoHHbrMt4

l{crorIHI4KaN{u, yr{e6uofr 14 cnpaBoquofi nr4Teparypofr no [pO6neMaM yrrpaBneLrr4l
KAqCCTBON{;

- [l)HeMaMr4 Be/leHvA AVeKyccvu u ny6tuuHbrx BbrcryrrneHrafi;
- norpeoHoc'fbro B rrocl'or{HrjoM npo/loJrxeHr4 14 o6pasonaHna.

l(orrrpolnpyeN4 br c M o/lyn
pa3ltejrbl (r'cvsr ) /tHcuHnJt

t4 Ltx HatlN4eHOnarrtrc *

Pa:lel l. CyuHocrb r(rrlrcc

__lllllp3BrlqLI4e Iy_
Pasi{er 2 OcHoeubre Me'fo

jryqB'El t l4_tl KarlecrBo Nl .

l'as.te.lr i t)prarir.ri o,tii
Texr{Hr{ecKofo Kotll'po.Jl'I FI

npe/t|IpHsrHlr.
Pa:Ae:r 4. Merpoloffi qecK

o6ecueqeHlze KarlccrBa

_ Irpq,lyIrlrllr_
Pa:l,Ic.,r .5. 3arlura npall
nor pe6r lc,rei:i 'r-osapol] n
yc_r)'f. 

_

Pa:Ael 6. Bceo6rrtee

-l'-ry?B, rgrHe Ka_rre,c-r Bo l\4 .,

Texyrqar
aTTecTauI{fl

ls

HaurvreHosaHV e

oueHoqHofo cpeAcTBa

Tecrrr Ns1

Tecru Nb2

TecrH Ns3

Tecrrr J\s4

Tecru Nb5

Tecru J',Iq6



AoJrxeHlre ra6n. I
KourponupyeMbre N4 oAyJTH,

pa3Aerbr (revrtr) JllrcrtH nrrarrbr
I4 I4X HAI,IMCHOBAHI4C *

Pas,re.n 6. Bceo6rlee
IIpaBJreFrHe KaqecTBoM.

flpOrvreNyror{H at aTTecTa q I4q

Koa
KoHrponupyenaofi

KoMfleleHLIuu (uttu
ee qacTH

oK-5, OnK-s,
fIK-2,lll{-6, 10,

17 .24,26,29,30,
l1JI* - Bu6op KoHrponupyeMr,rx .ar""u 1r"tiy"", p":a."",, -re^^,

Aac[znlusrr) )rJrs. rercvrtleli arrecrau].rr4 npH na,rnvau) npenr
pa6ouefr IIpofpaMMbl

orrpeAenf,erb,, Y" rLwr\t 1(rrr) rrP|,rr(
saMOcTOqTeJ'IbHO, rcax;1r,ti COIIpOBOXilaeTcr KOMIIjret(TOM OTIeFIOLIHbIX Cpe

Texyruar
ATTECTAUVq

Koa
KoHrponapyevofr

KoMflereHuuu (ntm
HalalaeHosaHrae

OII9HOIIHOTO CPENCTBA

oK-5, tIK-30. 17.

Nsl (aff s/o

HauMeHosaHr.re

orleHoqHoto
cpeAcTBa

Kourpolruar pa6ora
i\b l, saqdr- Bonpocbr

x:avdry.



I'ocyAa pclBeH Hoe oO pa:lo nar.eJtb ti oc v q pe)ryreH He Bbrcrue ro o6pa:o aaHnn
( IIP H/ (H I.] C l'P O B C K 14 T,i I 

- 
O C Y/ IA P C T'B E II }r 6IIZ YH I,IB E P CI4TE T

rrMeuu'l'.f. InlceqerrKo))

rpuruar IIfy unl. -I.f. lflenqeHxo B t-. psl6nnua

Karft:,rt1ra <<A n loua 1 v tlltt t4 'rexFIOJIot'HqCCKr.tx rrpoUeCCCrB I,{ TIpOI43BOACTB))

Tecr

uo Aacur4rrJl14|re <Vnpa B.ltcuHe KaqecrBoM))
Heo6roltr irro'r,r 6lrar; sce lt paBr{ilbr r r,re o1.Be.[br :

'fccr I}l
I . Honre'xJra'ypa noKaizl re. Icr.-r rrAqec rur, ,.n*pcr'oi npoAyKrluu

YC'r-a Ha rlJ't prB2l eTCq:
I . flpozreoltl{r-e,rrN{14 rrpo.rlyKur.r h
2. B pc:t1rlr)Ta.re orlpoca uorpe6ur.elrer,i
3. focy;rapc lBeFn rF,rl,r cr.aHllapr oM
4. f ocya,pc rBL-Fr I r b'\th r r cI Iorr,, r,.arro,ruIMLr ol)fat 

'ax4142. ltor{rrllHr(ileHT 3anaca rorr Iroc'r'H rpo(ccca ofipeAcJrflercff KaI(:l' o'rrrolterttie ,ilorycKa Kott'l'po.JIL{p\/eMoro rapaMerpa r( cpeAr'eMy KBaAparvqecKoMy
orK.:ro u cH tix-l 1ta:6poca tr portecca

2' or-ttottteHhe .lottyc..tt Kott't poi*'{p'er\4or'() rrapaMe'fpa K cpeAlreMy KBaAparr.{qecKoMy
orK-frorreHl{ro oa:6poca npouecca. noN,llroxqlrrovv rrr 6

3' [-lpon:eelleHtte rolycxa KOII ]poJrnpycMor'() napaMerpa h cperHefo KBar(pa.rgqecKoro
orKJro n oHHr pa:6poca rtpoLlecca.

4' o'rttometttze AonycKa KoLt'rro,r'14p)'eMoro rlapai\,rerpa i cpeAH"rrln"uooorurrecKoMy
orK.ltoileHurc pa:.r6poca llpollecca. iloNilrolrierrHoMY Ha 3 

- 
|

3. Kor rrpoJ't b cpeAcrB l-€x rto.rro'-u q ecrio.o ocHa urerrr fl Ha ,, po,,rilnoarua
ocy tqcc'rRJr s c]'crr o.l.llcJI 0 i\t :

l. Ka,rec'l'ea
2, f:raauoro McxarlaKa
3. ftranuoro .rexrro;rofa

4' IIplr n()crpoetlt{u KoHt'poJn,nbrx Kapl uctror,rb'ryrcr.cs nr,r6oprka 1e MeHee:
i . 100 ellrrl{14u

2.50 clnrrr.rrr
3. 2[) cArrrrnrr
1.4 -5 ejlHnrlrr
5. 3a cnoerlpeMerrHbrM noBbrnreuneM

cJeAU',t'o1'IIe.rr:

I . Tcx ua,rccKot,o K()l{t.Doiu

rrBaJrlt$ r.t Ka un u I rcpcoH afl ,a rlpeAfipfl qlun

2. Ka;Lpon
3. l-irtrerror o .fexlo.llor.a

-1. Or,r r rat lcortt)lii
6' BepHo JrI'l )/TBeplKAeHHe: <<ldsa;llluc-rp,r - rrayKa, i:rruMaK)ruaqcs yflpaBrerr'eNr

r{aqecl-I}a))



t. l\a
2. IJe'l
3. He .+raro

7. Idarr,r PDCA (IlJyxapra utu [evurrra) onpe4err.fler:
1 . Me'r'oro:rofrrro HenpepsrBHolo coBepueHcrBoBaHur.
2. lLIaru ilo rrpr.rMeHeHHlo c'ra'fnct'l4qecKHX MeroAoB KoHTporq.
3. 3-rausr KoHTf)o:re KaqecrBa nportyKrlfiH
8. Ilepean t'ocvAapcrBcullaq upeMua Ka.rec'lBy n.flrounu 6ur4a yqperqeHa B .....

l'O41r;

t. 192,1

2.1951
3.1960
4.1914
5. 1987

llteHHe

9. lleprlo JtI{ yrr}cp?{vleHHc: <<Ilpu rrsl6opc r*rcrpyMcn'r'a MerpqJror AoJrxerr orAaBarr>
u pcllrl oqles r.l e lr :u.r6o.[ce roq H oN{y n | | clp}/ tlrc gt-\/)) :

l. /Ia
2. He'r
3. He rrrarc

10. lIJrlr nrr6ope cpeAc-ni r.r:rrepeuufi c,rejl) er orruparbcs
I . to.{ttoct't
2. v:veperrna
3. gocronepnocr'r,

rculfle flapaMeTpbl:

+. 'fpy.Ioc\r Kocl-b olrcpat(Lt r.t H3\lcpe HUR

5. c'ror.rvocr r
6.lce rstr IerlepeL] 14cJterlrroc

I l. Cr auaapr 1S0 9001:2(100 )/crarraBJnrBael lpe6onaulrn rc:

1 . Cucrerre \4eFrejrlxMeHla KaqccrBa
2. Kaqecls)/ ttpo.qyKLI]414

3. Ka.ieclBy ycxyr
I2. lia:orlr'tc KoHuelruuu r]cco6ucro ]'ul)aB,ire nufl Kaqecr.BoM KUeHTrrpyroT

llHUNlal{He ll?l:

I . Pe3r,:u,ra.f upoLlecca
2. fiorpe6urerrr
3. flpouecc
4. JIH,lHOcrr,
I 3. lIpeltn o.iraracr Ltu llceo6utce yilpa BJrcH r,re Kaqec,rBoNr rroBb

n HT eHct.rullo(:t'H pa6orr,r :

1' lla
2. He'r'

3. He:Harc
14. corLracrro l{oHuerrrtun TQM n pa6or c c [ocrar]rrrKaMu c!'rpAyer:
l. C'rpeivr ltrt,cs. Lt lo6st ttocraRrr(r.{KoB cbrpr,rr }r Ma'r'epuanoB, AonxHo 6rrru xar Mo)KHo

6o.nsute.'tro6st o6ccueqitrl' et,r6op cr)rpr)q 
'i 

NraTe phiuroB BbrcoKoro Kar{ecrBa no npaeM,,IeN{oIZ
rlel{e

2. M v uurr,ru3 lrpoBarb Ko-llriq ec' I no l ocraB u tH KoB
3. Pa6olarb c rroc'faBruuKar\tu ua Aojl.oclloqnoii ocHoBe
15. l'a6o lr/ [o yiryqtrreHu[o oc],ulecrr]Jq]or:



1. Cne q],tzr,nl{ct'bl fipenapufl1-He. pa6o'rarcn1r.re B cr]eqr4arbHo csopMuponausofi KoMaHAe
2. Bce 6es ncx,rroqeilut per6orrr uxrr lrpe/:lnpurrut
3. Cor pyjIHr.rKr.r ofrcna Kaqec'rBa

I6. Cor,racrro TQM ((BHylperruuM norpe6lrre,rem>> na3brBarcTi
1. Pa6orrrlll{oB npernpuert4fl, ttorpe6,r.ruur{x nporyKqrz}o r4 ycnyf}r Apyrr{x pa6orrraxoe

cBoero [peArrpHnTr.lt
2. floclofl rlrbrx rrorpe6lllcrrerT (x,raeuron)
3. I-ler rlpaBr.t,rl)r{oro olBet'a
17. Cor,racllo tocr-),Jra-raiv l). /lenrusr il npc,rlflort-t-eHue ot.Aaerqs BgAy KoHTporq:
1. Cn.rromHovy
2. B116opoqlrox/r)/

3. Her- [paBanbrroro orRe'ra

18. lf ir"rtt'lI'Ie v ltpotr3llo.lut-t:rtfl ceprn{lruca-ra cucleMbr DteHeA)FiMeH-ra KarrecrBa
cBulle'[cJ] bcTBycT:

L Er-o flpo]lyKur4r coorBelcnJ\c-r r{avBr)r

2. O cra6nrlbHocrn KaqecrBeHHr)rx rroKa3
3. He rrpasr4rrblror-o orBera
19. llllanurbHo .ul 3To )r'rBepiKAeHue, q

)"llo BJreTBop aTr o6yc,ro BJrer r H bre I r oTpc6 rroc.r H .

3. CraHgaprsr tr4CO cepilrr 9000 ycrarrarlJruBaro.r-:

ytrp coM, a r

eAaKIIH oa:upyroul xcq Ha Qnnoco{uu unpr,r 6r,rra pr

KAqCC-rl

bI



1' EaHnrrit; ,'pa3l{aFlHt'tfr n ltupe noAXor K l{ofoBopH rM ycnoBr.r{M ro orIeHKe cr,creMKarlecrBa u oltHo'pcMe Frlro pef,jraMerrrr.{pyrou'.'i oruoueHr4rr N.{exAy nocTaBIll4KoM 14norpe6zre:rerr.
2, Coupevlej rn\iro tvreroAoJlor_r4ro \4cFTeAlltMeHTa KaqecTlla.3. Coaorcynrocrb caoHcrB L1

4. Meponp Lrsr'nro r6ecreq:13?J ltJ#?.* 
rrportvKlr ra (vc'rvru)'

4. Meroloror-uq TeM rpelln()rraraer:
I . Xecrxyo opr.reH.rau uto ua rro.rpe6ar.e,u.
2. Mapxerrinr rro r,I3.vrrer]r4ro Ka,tecrna.
3. Bttcorzil MCucAxrMel{t_ l(alrect.Ba.
4' opl'anz:a..u,n IIpoa3BoAc'B,:fJr' o6ecle,leu Arr Ha'rre>riaulero KaqecrBa.5. TexHz.fecKoc KarrecrBo ....
I ' llorpe6n'eJTbcr(r4 e csofic'fea r 3Kcnnyar arJlr4 u3rlen r.2' cstza'o c rexrrr4 riecKor,-r croporroii acno;lr,3oBaHLrfl poAyKrl'rr.3' oHo o'rpax(aer Hayqllo-'fexttHLIecKI{e rocrr4xeHH fl trpuupor.r3BOAcTBe 3Toro [ponyKTa.4. OHo ot.pax(aer 3crer aqecKlte ceor.ic.rsa npolyKrlr4 14.6. Cocraerlbre (Iacru MeHeA2r(r)reHTa Kaqccr Ba:

nuuaarrl'.toBiIer{eH14e 
rlocraBurl4 KoB I'r Bcefo yrrpaB'rrrorrrero cocrana @rzpurr B KoHTponb

y"y"",i;,;T|[n]t r{ pearll43ar(''rt KparKocpor*rbrx rrrraHoB r.{ Aorrrocpounofi crparerzu
3. fl,ranupoBarrHe. atrart43.liorJrpojrr).
4' CosilaHue cllcl'eM'I trp,3ttattHq lacr'Iyr rpei(flpntrTr4s. BbrlycKaloruefo KaqecrBeHHyroflpoAyI(tII4Io' o6eclle'leH,,e I'rH^''IB14ilya-rt bIJor o yLrac'rHflBcex corpyAHt4Kor] Qzpnarr B ylpaBneHr4 14KAqCCTBOM.

1.,,91"-trrJr 
paccor-JracorlaHr.rr,, rrpegflo;rarfler. co6oii:

r . necoo.flleTc,tBlle ypoBl{,q KaqccTBa 3a/lar{HI)IM CTaHAapTaM.2'3ro syuxrraol-rilirbHaJ coBor(\/rHoc.rr ceo[crB ToBapa.8. Cepr.n$r{Kar _ 3r_o:
I, VcraHoureHr.re coorBercrBrir.
2. focyaapc'reeHrtrrfi craHAapT. Kar{ecrBa 11pol{y*ra.
3. focyaapcreernrrrr; craH/tapr KarJecrBa rrportecca.
4' Me;n4l'ltapo2:(HbId Aol()'vreHr. xaparoepr''Hpylorrlr4fi y,Ton,reraoparenr,lroe KarlecrBo.

,{Meer ];,Ll"lJ ll[ffi::ifl.;:Lnii""rrr'.,,n.', uo no rpe6urerr.), r{ro rpoAy}cquq
1. 5_10%.
2.8_10%.
3.3-5%.
4. l -29/o

10. CcpruQltKauHfl rrpon3Bo,r(ilI-crr B cScpax:
I . 3axorr oAarelr,rro ii z,qo6po no:r r, uo r.i.
2. B u.rcrenre ceprnrfrurcar{14r.J r.perber.i cropour,r.
3. {o6poao.lrrHofr h caMocrorrl.r",run_, ilpernparrzev.
4. 06r :a.Lerssofi . xrelrrAy r{apo ag oii.ll. llcporrrHoclL or.Ka3a _ fro:
l' Bepoa.rrocrb rofo, .{ro o6'be rc'f, RF,rnoJrrrrrrcquI rpe6yevyro syurcqulo npzycraHoBneHHbIX yciloBrzqx, orKa e'f B felrernne 3altarrHoro l4HTepBarTa BpeMeHI4.2. Ot}roureHr4e rtr4ctaesr6r,rsrjrr.{x 

H3 crpo, ws6ettnfrx o6rqevy rrr4cny uspetnft,IIOMHOX(erJlroMy Ha cperHee Bpet\4fl Uctl,;ta\tLti.
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3, CocrosuLIe, rpt4 KoropoM pr.rcK Bpel(a (rrcpcoHa,ry) ra,rz yuep6 orpaHuueH Aorrycrt4MrnM
ypoBHeN,{.

4. Bepoarnocrl roro, qro o6retcl cMo)r(er nbrrroJrHrrrb rpe6yerllyrc Qyuxunro npr.r

)/c'raHoBJreFIHr,lx yoiroBl4rx B 'l'e qcHlre 3aAaHr{ofo ril{TepBaJla BpeMe}rr4

12. llr,16opo.lnl,rii Kon lpo.-tb - flo:
]. C-reuetrl coorBe-tctBl.ll cpc,'llcfo 3Have lrrlq- noryLIeHIloto B xole [poBeAeHr.Iq 6o,rtruolo

LIIicra H a6,'Ito; (eH h r.i. 6a3o eo rta y 3H arten LI Io
2. !,eficrnue, npeArlpllHqloc B orHoLUeHr-r].r HecoorBercrByroulefi rpo4yru1 vH, creM, qro6sr

o Ha yllo BnerBopri Jl a ucxoilu brM yc-l'au o B-rreu rr sru rpe6oBau HrrM.

3. Kolrrpo-rlF, npo,lvKL(t4Ir. rrllo[cccoB r4J]14 vcryr c r.icno-nb3oBaHI4eM nu6oporc
4. flo:tnart npo/lo.[xr.Ire-]Ir,rloc-l'r, napa6olrn o6t,erra c MoMer-rra efo rrepBoro BBoAa

pa6orocnoco6noe cocl'ornpre /lo or r(il3i1 r4trh c JvroN4el{Ta efo Boccra}{oBneHr,tfl Ao cneAy}ourefo
o'rKa3a

13. l( anxpcAltlyrcullrnr llo6ponoJIt Hyro rbopnn), cepru{lunaurrr orHocsrcrr
opf aIi lr3a qr4t,r:

1. Poccrau4apl.
2. Ap\ rrle $e4eprrJrbubrc oprarrbr BJracril. til)oMe Poccrarrlapra.
3. IOpr'I21uuccl(l{e JIUua, orBerraroLrtue ycrarronrrcr-rHbrM'rpe6oeaHuxnl.
4. O'rselsr I t-2.

14. OcHoeHot"r rpyflfloii :arpa-l- na noJ'ryqcrrpre Kaqec-reeunoii rlpoAynuuu qBrqerce:
1 .3a'r'pa'n,r Ha pcaJrr.{3aurro lrpo,itvKuH14.

2. ()6rrtexo:uficrreuur,re lJ npoll lBOjlcrBeHlrbrc 3arparbr.
3. OTpaxrarOUltlf CTOl{M()C-l'tl)/lO BeJII4LII.Itry t[axrODOB npO].{3BOACTE|a.

4. 3arltar;r rra o{errKy Kaqecr}ta rrpo/lyr(unri }.1 opeAorBpauteHae 6par<a.

15. IIollexlrr,tIr rlpoA)/Kr-(ug o6fl3arerruoii ccprutlulcnqun ycraHaB,'rrrBaercrr:
l, Pclteuuel\{ ucuo.rrllHTer brrr.rx 1'og1r{apclRcl r}IF,JX opral{oB
2. I{oprrarllnur)rN{ repe LlFreM l-occrar;.ilaproM Pocczu, fIMP
3, PclLerr14e\l oplalra rro ccp-r'tirlruxarlaz
4. BslSopoN{ nllorr3nollr.rle;u l.i corJacne oprana rro ceprrzSzxaur414

I 6. Ocrro sH l,rx cx eM ce prn$ u ral(u r{ n po/ly KrI r.tr cy uec-r.Byer:
1atl

29
3. 1r

4. t6
I 7. C-'renrsr cep'rrrtprrxautrrI rI poAytillnu pa3.rtt,tqamrct:
I. Yponnon rrpollo/lr.rN,l6rx r.rcnbr rannit
).. LlutuwaeNl uJILj orcyrcrBlicM 14 ypoBneN{ rrpoBoAr.{Moro LrHcrreKrraoHHofo KoHrpon.fl
3. Koirv.lecleola o{opMrqeMbrx .loKyNleHr oB

4. Hzurt4ttueivT Hin'r orcyrcrBl.rcNl 14 vpoBr'reNL rrpoBoAr4Mofi nposepxa [por43BoAcrBa
I 8. IIona la-r-eir[, u:rAe]rinoc-r'H xapaKTcpIr ]yrct' csoi.icrsa:
1. Eesttrxa:lJoc'lri
2. no-rrroseLJ Hocrtz
3. PcvonronpLrroAHocru
4. Cox panneMocra rpoi{yKr (hlJ

-5. ecc rittr ue1 tepequcJteH HOe

19, llor<a;a't'e,rr, Krl'Iec tlla lr(ouoMuatlror o ncnoJrb3oBar{uq cr,Il)bq, MarepnaJroB,
TOn.[uBa u f rrepfr.tn xapaKTepu3\'e't YpoBeHb 3it'rpat':

1 . flpu npoe KTHpo BaH Avt r-r3 f o'f o BJrerr lr t4 upoAvKrlnr.r



2. llpt r 3Kcrrryara r\r4v v nt4 u o,rp e6,reunfi npol(yKrlr4r4
3. Her rpaBr.rnbuoro orBera
20. I-occ'rar{Aap-r,Poccnlr g 0>c,!epalbHble 0praHbt HcrroJrHr.tre,nsno[ BJracrt{ B

o6,'ltc'ru cep'l'u{r r nau rnr il pory Kr (H rd ycr-a HaBr,r n Bl K)T:
1. [{eribi t{ t'apu(bBt no cep.t.t.{rf urcarurr.r
2. flpanaila ri rrporle,lypsr ccprr.rdlnKauH14
3 . IIpa ozna trpr4 3rraHrrs :apy6c;rcr r r,x cepru d; uKaro B

4.ece Btluelepeqzc,[el Hoe

&rilgll. Repu. .''* ),Tr]epi*Acrrr.rc, rt r-o t]cfl [po:(aBaeMaH 
'poAyKur.tq 

[oAre]KHT
o6sra reJrr, uo l:i cep rH{ln Karlur.r :

l. ,Ta
2. Hel
3. He :uarc
2. I4ct'opus npltMcHeHr{s cr{c'r'cM r(aqecr-r}a e CCCP HarrnHaercrr c:
l. 20-r rol(oB 20 scxa
2. 50-x roltoB ?0 eerca

l. 70-x ro.r(oB 20 eexa
4. 90-x foAoe 20 sexa
3. floclyLrarau 3. f{eivurlra c()or.BercrB'ror. Ae[-rc.r.BHfl :
1. ClfClll'cl. HCIIOJtb'lOBaIl) I(Oil nLleCtBelll-tbrc 3AAaHr49 H FlOpN,tbI 4,U pa6OVUX.
2. Crc41,s1 ),Hr4rr-r.o)(r4.rr,6apsepsr I,re)(lty or/teJ,raNu{ upeA[pr4.sr.r4s
3. Clclyer co3raBa,rb coperlrtonarc,r-,sbrfi ri_;rHN4ar Mex(ry noApa3Aen eHLlflMAu clyN6avu

IIpeIr p [{s'rr4r .

4. Texuo"uor''s KoH.rpoJrfl pail)a6arsrnac.rcq orAeJroM:
I . Ka.lec'laa
?. I-raaHoro Mexarrhr{a
3. I-iraauolo'r.exrroJror.a
4. TcxuuqecKor-o KonrDo,[n

5. Cepru{rrKar - 3To:
1, YclaHonJreHHe coot-lercrBHr.
2. I-ocyaapc rBCFt rrr,rfr cl aHltap I Karlec.rBa lpol(yKTa.
3. I-ocy,tapc rBcFn rsrrT c-raurap,r Karre crBa fr l)orlecca.
'1. Me;r<;lyrtapo:tttt,tfi roK\'\,rclJ t. xapaKrcpn:JHpyrcuhfi yilorueraopr4renbHoe Kar{ecrBo.
6. 3a-r'pa'rlll lpoll3BoAI'treJIs na AoKa3arcilbclrlo norpe6u.rett,, nto rrpoAyKuuq

uMeel' IlblcoKoe K2lrIecTBO, COCT.ilBJtfl toT:
1. 5-t0%.
2.8-100/,
I, 3-5,%.
4.1_2y',o

7. CeplnSllKatllrs rrponjBolu.r-rcn B crlrepax:
I . 3axoHollare,rsrrofi n 4o6ponolsrron.
2. B crrc'reve cep.rucfluxallnn'rpcrt,er7 cropol_rr,r.
3. !o6porro.rrtnoir ]i cax4ocroer cl;rroft trpeitnpurrrrzeM.
4. 06l :ar el r,Hori_ MexAyHapo/IH oh.
8. Bepon-nrocrb ornala - lr():



l. Bepoaruocrr, rofo, .rro o6T'err, BbrnoJrrrqrourvfi rpe6yeMyro Synr<uurc npvt
ycTaHoBJIeHHr,IX yCnOBI4r x. oTKa)rieT B Terrell He 3a.]aFr Ho fo r4HTepBana BpeMeHH.

2. Ortrolte HI4e qvlc-ra et,t6brerlr.rx r43 crpor wz1omil x o6uleuy svcny uz1etui1
IION4HO)r(elrlrOMy ua cpeAHee BpeMr{ r,rct r r,n'alnr.i.

3. CocrorHue, rrpn Koropotv plzcK BpeAa (ncpcoutury) rz,rz yruep6 orpauuueH AorrycrrrMErM
ypoBller\{.

4. Beporrnocrb roro, qro o6r'er'r cMoxer rbrrroJrHrlrb rpe6yenlyrcr SyHr<quro nprz
ycTaHoBneFI HI,IX yCJTOB L|flX B Te ge H He 3aAaHI rO fO l.r Ht epBana BpeNr eHI,t

9. Bsr6ollorrHl,tii KoH'r'l)o.irb - lro:
l. C-rettettl, coorBe'rc fBat clle,(rrt:ro 3Halrcrir4r. oo;lyLreHHofo B xoAO npoBereHlls 6o,'Iru]oro

tIr{cJrla Ha6lrc,,IeHali, 6a:oeol\ay 3Halletl L{lo

2. lciacrnue, [peArlpttHst'oe B o-rHorueHH14 ]JecoorBerct'Byroulefi npo4yxrqnu, c reM, 9ro5rr
o Ha yAo BneTB opr Jr a r4 c x onHbrM ycTaH o Br'r eH urnr,r r pe6oBaHr.rqM.

3. Kolrrpo,rb rlpo;lyKlrr,rH, rlllouoccoR r4Jlz \/cnyr c acnoJrb3oBaHr4er\4 nrr6opox
4. flo:tHal [poAo,T]t(Hre.ilbHocrb napa6o'rxn o6tercra c MoMeHTa e.o trepBoro BBoAa

pa6orocfioco6rtoe coct'orFlI4 e /lo oTKa3a r4rt4 c Mor\4elrra efo BoccraHoBnet{plq Ao cnenyrculefo
oTKa3ir

3. IJerrr, o6paruoi.i cBn3H o Kalte c'rBerrHbrx rroKa3areltsx.
4. !o;r rocpor{Hoe trpor-H03HpoBa HU e rroBbr l r I e r{Hq ypoBr-rq KarrecrBa.
10. llerreuoBas KoHKypeuttrrs - fro
1 . flostnuerrue )r(Lr3rJeHrrofo Ll14KJra rrpoJlyr('fa.
2. flponeaet{HC ttayqHo-rzccjle.rloBa'fe;rr)cKrJX pa6or tro r]oBbrtrteHr4ro KarrecrBa [poAyKrIHn.
3. Cucreva " Hy,'leBbrx i1e(texr-on" (6e:ae{cxtrror.o rpyAa).
4. KouxypeHrlr4 s KaqecrBa.
11. Cr.rcrcrua 6er,re{lerc'ruoro 'r pylla - 3To
1. Yqacrnc n pa6ore Kpy)Kr{oB riaqecrBa.
2. Cra'ra [poAy](1IIrI4 c ltepBofo llpenbqBreHlrr, alaK ir(e pa6oru 6; " nv.{Hr,IM KrgilMoM".
i, O6ecneqeHHe BblIIycKa npoiryKIu4H BblcoKoft rra4exuocra, AoJrroBeqHocrr,r n orJurrrHofo

Kar{ecrBa 3a cr{er noBbI[eHHt oTBerc-t'BeFr[Ioc-flI 14 crr4MyJrI4poBaHI4.{ Ka)KnOfO I4CIOJIHI4TeJI' 3a
pe3yJrr,rarbr efo rpyAa.

4. C'rarucrlrqecKl{e MeroAbl r,r3 )'uer{r4q Karr ecrBa.
12. Oco6crtHocrrl crarncruqecKor o ynpaBirerrus KaqecrBoM 3aKrrcqarcTcfl B:
1. Pa6ore rto nc);blulerlrllo Kaqec'fBa c orHOBpeMeHHbrM cfn{)r(eHprerM r.r3Aepx(eK

rr po r,r3 Bo/Ic'rBar.

2. Ka.reclse Qupvsr ("cavoor_lcrirca")
3. Cra6ntrrFIoc'lu npon3BoJlcrBcHHofo rrporlecca a cHil)r(eHuJ{ r.r3Aepx(eK.
4. P ewmzaquu n pr4Hrluna pa6olsr c'rexHI4 Lr ecrcori norcylreuraquefr .

13. Cuclcrua crarrlclrdqecr(ot'o ylrpaB.leuug 6r,rna npeAJroxeHa AJrfl npoBepKrr
KaqecTrla:

l. flpt,uecci.t.
2. @rzpvsr.
3. O,qnoro v3l]eJrvfl,.

4. Y nolpelwrewl
14. Cucteua T'QM- To'taJIbHoro eceodurcro yrrpaBJreHrle KaqecrBoM cJryxnJra AJrfl:
1. fiponepxr,r Kar{oc'rBa oAr{oro rl:nerz'fl.
2. Konrpo,rrr rtpou3Bo;]crBerIHo lo npouecca.
3. Bcero pyKoBo/lcrBa rpe/lflpn rrvl.
4. BbrficHerrt,rq l\,ilreHr.Iii norpeOrire,rejt o l(a,tecrBe roBapa.
15. Cr.rcTevril rol a.;n>nolo MeHe, llnMeu la r(aqec.tBa - )To
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l.Cyc len,ra nrep. o6ecrreqtrBar-ol{ar ).Bepenrrocrb y lorp elwtets B KaqecrBe [ponyKur4r4.
2.(lrzclelra vnpanJtcFlr4r Kaqec rBoM lra flupvrc.
3' I{orrrpo,rt, Kaqccrtta noJr\qer{Hg loroBolo }r3AeJIr4t o'r ilpoBepKr.r KaqecrBa cblpt-s,

BXoAqurzx \{arepfianoB Ao orr-py3Kr..r rrol pe6urelro.
4. vroe,r elBopeH he'rpe6o aaH u ii norpe6n-l e,refr 14 cBor.JX cJryxaurrrx.
5. Bce [epeq]4crrer-rHoe BbrLre.

I6. l] cranAaprax I4CO | 4000 )/cnrrego tlnlMaHne ua:
1 . O5lqyro l([,rHzlM14](v ccplucpgxarlH]4 cr.1crcr\,r r(arrecrBa.
2. B:tar.rNaoo lHC)ut:HHr noct-aBll(hKoB rz rro.fpe6urcleil.
3. fpeSoeallLtt K cl.tcreMe \lereltlKMerrra c'roLrKr.{ 3peH}4r 3alrlr4rbr oKpyxarouleft cpe4r,r u

6egorac uocn't llpoif yr{l,lhr,r.

4. BH1'rpenunft xourpoJ'IL Kar{ecrna (Ha Bccx o[epar]r4rx rrpor4:eogcrna).
17. Ctart'tcl'uqecKlte Me'r'oAt,t o6ccneqeHr.rfl KaqecrBa rrpoAyr{uurr lpecJreAyror ueJrr,:
1 . 

-frqirre.nr,rroe 
K()rrpoJrHlloBal{fi e npor43BorcrBeHHoro npoqecca.

2. CocpeloroqeHhe Bl{HMa}lHl Ha BblsBrelral 6parca.
3. Ceprr,rr[rzKaur{rr cr4 creN,rbr Karrecl Ba.

4. 14crr rr.'r.- r{ r.{c c,[yqaft H sr x H : r,r elr en ufi Kirrlecr-Ba lr pol{yKr lHH.
18. I] oclroBv c-ratuap'ra l'OC'I 18242-72 (lro n,rrnaM oArrocryueHrrarofo r

AByxcryrretrrtalofo llpHei\roquot o Kolt rpo.ln) noro]KeHo:
1. Cl-rrourrrofi rorrr.po.rrs ultitc.rrr.rri.
2. flotrtrrt'Ie ypoBlltt Kar{ec'rea (lrurr'ruvar;Fro itonycl}.rMar florpe6zle,reu lo,u gesenron).
3. Korrrrpo\4r4cc N{e)J(Ay rrocranr(r4l(oM 14 nor.pe6urelev.
4, Eparor;orrnbre vpoBufi Kaqecr Ba.

I 9. llau6o!'rb rlt ec pac lpocrpa I r eH He | | oJr\, .t rr,,t tr Me'roAbl
I . Crr:routrror.i r<orrrpo,rs.
2. C'la nlct'lzLte cKrre ,\{eI or\br.
3. Ctr,rousbre Mero/lbr KoHTpo,rrfl .

4. Pa6ora no per(jraMarrv-sM r-ro.r'pe6urelefi .

20. Claruct'uqecrcLtfi KoH'r-poJrr, KaqecrBa B rrepByro oqepeAr, rtpuMellqercq:
1 . Ha ;rro6orvr rpeArrpn err4v.
2. B o ule.rbuo B3.qroM ne\e .

3. V no'rpe6nr-c.rn.
4. fitc- rrpo/'lyrcIril rrl)r.t roran.jInnaet.cr rrapl 14r\4H.

21. TcxnlrqccKtac ycJroBHn ( Ty) or c'[auilaprA orJn{rrarorcq reM, trro:
I . Yc'raHanrlrzBaror ocHolll r bre lpe6onaH ar K Kaqecrtsy lrpoAyKrrur4,
2. YcraHaultt4Bator /lofIoJIlrl4rc-'rbHLre rpe6oenuurr K KalrecrB)/ npollyKu vn unu 1'pLr

orcvlcrBH r.r c'f aFr!apra -c aM ocro r rc.n) I r bre rpe6onlrr r nl.
3. Il l'y - 3allHXelrtrt,te rpc6orlauurr r( KaLlcc'r'By npoAyr(quh nporuB fOCTa.
4. Ty - rrert)cvAztpcleeurrr,rr.i nollMarHBlto-1exH}4Lrecrclii ilorcyveH.f. He corJracoBaHntri.r c

rr orpe6nretreir,r.

22. Ct as aaprbt /tJtrr y npn B.rlcll r{ rr r(a q ec'rBoM r poAy nr(H lr 6 sr naror:
I . focylapcrBeru rbre, MelKnyH apor(lbre. olpacneBbte. I JpeAnparru{.
2. f oc yaapc f BeH r r bre, M c)Kily n apoAlr Lre, ot.llacJTeBble.
3. l-ocyaapcrBeHlrbre H Melr(r'IylraporHr,re
4. focyxapcrBL-Frrrbre r.r orpacJrcBbre .

Tecl J\}4
l. Bcpno Jrtd )/TIlepxeIleHHc: <<KsA.tlrnrerprn - rrayKa, 3aFrfiMarcrqaqcs y[paBJreHr{elr

Kaqect'rla))
l' /la

ItoHTp()J'Iq KaqecTBa :



2. I{e r
3. Ile'ruaro
2. I{ax.n PDCA (lllyxapr.a u,rr.r f{enruura) onpeaerqer:
1 . Me'loAolorr4ro HerrpepbrBuoro coBeprr;eHcrBoBalrur.
2. Illaru rro fipl.rM e] reHr.rrc c'[arr,] crr4r.rec Knx M eroAoB KoHTDoJI_s.
3 . 3-rausr Ko nrpo,lr r(aqec f na rr j]o/ryKr_I H 14

3' Bepno JIH yrllcp)tvle HUe: <<Merpo,rorn.lecrcoe o6ecrrcqenue urMeer csoeir ueJrbK)
AO C'rHh(eHr{ e eArr HcrB a u'rp e6ye ir,r o ii'ro q rr ocru r.r3M ep cn lrii>>

I.Aa
2.Het
3. He:lHarc
4. Meroa c-r.ar.rdcruqccKoro KoHTpo!,rq _ jllla[paMnra flapero ucrroJrr,3yercq Arfl

110Ka3a:

l. Han6o.nee y6r,r'rouubrx Br.r/Iog 6parca vnn tpvqt1H HecoorBercrsr.{fi
) . Beruqurrl,r pacceuBaHHr KorrrponhpyeMor-o rrapaMerpa
3. FIe npaea:lbFtoro orBera
5. "r[urleltrHn -,].f():
1. oprru'ailbHoe tpa3tarrHe B TOrvr. LI'fo 14c'rr,r'fare,[brrat

rrpoBoAr.iltb I{oHKpel'Hbre ncllbrTaH Lt fl .

,ra6oparcrpuq [paBoMor{Ha

2' HopvraraeHl'1fi AoKyMer{r', ycra'aBJrr.rBarcrr(afi npaB14na H pyKoBrrAr[tr4e
XapaKTepITCT['iKHpa3jlHltHbIX r]h:t[OBAerTe,rlbilOCTU.

3. [oxyveur, Koropr)rM opr.arr rro ceprntfnKa{au r{aAelrser opfaH rrrrur rrurfonpaBoM
Hcno.tb3oBarr, cep'rradtr{Ka'fbt r,rJlpl 31lar(r.f coofBe.fcr-Bnq ceocti npoAyKurrl4.

4' {oxyveHr, ycraltaBntlsatortlun [paBuna orrpe, leneHrrr pe3ynbra'roB zcnb]Tasuit.
6. Arcrcpequrauuq - 3To:
I .oOHIllra,'rbHoe IIpt43HaHHe B ToM. qro hcrlbn'areJrsHal ,ra6op aropuflrrpaBoMoqHa

rrpoBoAHTb KOHKpeTHbre r,rcIrbrTaHI4r.
2. !or<yrr,lelrr, Koropbrfi opralr lro cepru$zKauar4 HaAer.ser opraH rpaBoM LrcrroJrb3oBarr,

3HaKr.{ coorBercrnhq csoeil [poAyKrlr4H.
3' !oriyve nr, vcrartaBJltlearortlltii [paBUna olrpe,reJreHr.{q pe3ynbraroB r,rc11br1a1iuit.
4. !oxyverlr. v{lranaBJruBaroululi pyrcoeoltrutHe npHHr(unbl, xapar(repr4crgKrj pa3rr4rrHbrx

Br4ItOB ,llegT(jJt blrocT 14.

7. flelnq (crrnpans) KaqecrBa - .lro
1. Jho6oii ,lloKyMeHr o coorBe.rc-fBr.{x npoAvrra rpe6yeMoMy KaqecrBy.
2. Conoxynr{ocrb nnaHl4pyeMLIX H ocyuleclBrfle-\4brx otteparlq it r.1s co3paH4fl

orlpe,1eJteI{ntr x'rpe5o nauu it K KaLrccru \,.
3' 3ro IlporpaMMa. perraMcH', ,pyrorqu" KoHl(pe'rHbre Mepbr e o6jra,cru KaqecrBa 14

pacnpeilej re HUn llecypcoB.
4. KortueuD/aJr,Haq MoneJrb B3auMocBrI3ar{rJbrx Bl.rAOB AerrrenbHocrrr, Bruqrortlr4x Ha

KaqecrBo Ha pa3nlzqHE'IX craAa.sx o1 oilpeAeneHrzr Iorpe6nocrefi Ao oueH],[r4 ]4 x yl.(oBnerBopeHurr
8. Cuc'r'cnra KaqecrBa - fro:
1. leurelr,Hoctl) rro froj(TBep)r(j(eHr{ro coolBercrBr,rq [ponyrur4ll onpeAeJ]eHHbrM

cralll(apraN{. l'exlIuLIecK14V ygn6BLttru 14 Bblnaqa coorBercrBy}orrlHx noKyMCHTOB.
2' Conoxyul locrt, opfaHI{3au t o n sofi crpyr{ry pbr. o6eclequBaroqetr ocyqecrBneHr4e

o6uero pyKoBoncrrla Kar{ecrBoM.
3 . Cucrelra, o6ecne.rrd Balo r rlarr llKr(peAural qnro I a6op at opvtlz.
4. floxyl,renl , B r(()Topoi\{ ),Ka3auo orrrnN{arbHoe Kar{ecrBo Ha ocHoBe

npOl.i3BOnHl'erttt I{ n l)Oll:ltrOAH'fcj'tfl .

9. Ka.recrso (no lrlCO - ti402) - l-ro:

nph HrIr.rrrF,r,

KOHCeHCyCa

ta
IJ



l. Kouruexcljoe IoHr.fue . xapaKTCpr{3r,tpylorrtee ttbcperrrnBHocrb Bcex cropoH
Ae.flTeJrbHoc'u.j.

2. Ka.lecreo [poAyKrI]4r4.
3 . Bceoxearsrsaro*rz fi rorarr s r'r fi MeHeA)riNrcHr- KaqecrBa.
4' Conor<ynIlocrb caoficrn a xapaK'fepficrrr( rpoAyKrrr4r,r (ycnyrz). noroplre cnoco6Hrr

yAouileTBopnl's o61,gr9R.'re p Hble r ror pc6Hocr-a.
10. CraHAaplbt I,ICO ceplrH 9000 y'c'raHaB.rlrBamT:
l. Elr'rHsrfi; [plz3HaHHbtlZ n ulpe ro,IIXol( Kl(oroBopHbrM ycnoBr{.sr,{ ro or]eHr{e c,creM

Kaqec'rBa fi oJIIroBpeMeHHo perJlaMesrr4pyror-qzfi orHomeHhu Melr(Ay nocraBrrrlrKoM 14

norpe6zre:lel,r.
2. Conpeir,tellHyro Mero/lonofr4rc MeHen)(MeHTa Kar{ecrBa.
3. conoxl,nFrocrb csofi c'B H xapaKTeplrcrll r( 1 rpoAy*rrri [r (ycnyru).
4. Meponpr4flTzs, no o6ecle.reHhrc KaqecrBa.
1 l. Meroaolror-us I'QM npe/tfl oJlaraer:
l. Xecr'rc5rto opueHraUHto Ha rro1pe6z1e,u.
2. Maprcerutlr Ito H3yrlgt-tHro KarJec'rrla.
3. B;rcotcafi Me He/lxMelrr Kaqec.l.Ber.

4. opt'auu:aur4ro [por43r]oncrRa rurr o6eclc,rerv rr HaAJrexaltrefo KarIecrBa.
12. TcxunqecKoc KaqecrBo ....
I . florpe6rrerbct(ne cnolic.r.na B 3r(crrJryar aLluv A3AerAfl.
2. cnr sarro c rexlrh qec noir cropor o l.i ncno- r s3oBaHhrr frpoAyKrruz.
3. ouo o'rpalKaer HayLIlJo-'rcxIIt'rLtecKHe Aocr-rixeHas npl4 rlporz3BorrcrBe 3Tofo npory*T.a.
4. Orro o'fpax{aer 3crertrlrccrcre ceofic.fBa npoAyKllr4 rr.
I 3. CocranHbre rrac'rn MereA?rir\reHTa Karrec.rBa:
l.BoerteqeHtte rtocraBIuI4KOB Lr Bcero ynpaBJrsrorqero cocraea Qzpuu B KoHTponb

KaqecTBa.

2' Pa:pa6o'rKa Id peaJlvr3aIJWx Kparl(ocporrHr)rx rr;raHoB r,r AoJrrocpouuoi crparerr414
ynyq[teHr4s pa6orst.

3. fl;rauupollarrue, arrann3. l{onrponb.
4. Co:,rtattll.' cl'Jc'IeMbI Irplr3rtalrns 3ilcJryr rpe,l(rphqrr.Jq, BblrycKalcrqefo KarrecrBeHHyro

llpojl)i KtiLIKl. cl6eCneqclrHe uHllr{B14/lya,'rbrrOrO yqac t.t4s BCeX COTpynHr.tKOe SUplrr,r B )i tlpaBneltI4r.{
KAqCCTBOM.

l4. "Culua,r paccofJtacosaHlln" npe4no,raraer co6oii:
I . Hecoo'nercrBr{e ypoBFrr KaLrecrBa 3ararrr{brM crzrrJAapraM.
2.Jr o (tyu ic Llraon rlrr 6 rlafl coBoli\/n rr ocrr c eo il c.rB roBapa.
3. I-ietrr o6pa'ruoii css:r.r o ouuaarBeHrrbrx rror(a3areJU{x.
4. /]o.rlrocpoe H oe ,,polu.,3H po BarJue ,'or]bl r rrcr rHu ypoB]re KaqecrBa.
15. llcqeHoBae KoHKypcrllufl - lro
I . flonsrueHue xH3HeHHoro LlliKJrzl rrpollyr(r.a.
2. flponerteHl'{e HayLIHo-accre.roBaleJlbcrorx pa6or uo rroBbrilreHrrK) KaqecrBa rrpoAyKr(r4r.r.
3. Czcleva " uyreBbrx ;letpexron" (6e:4edlcxrHofo .rpyaa).

4. Kor rxypeHqur r(allect.Ba.

16. Crlcrenrn 6el,1e{rer.rHor.o r.pyAa - 3To
L Yqacrne n pa6ore KpyrrnoB KarrecrBa.
2. C:laqa [poll)'KrrHLr c fiepBofo llpe/:lr,qBne Hr4fl. a 'faKxe pa6or.rr c " ruqHbrM KreftMoN{,,,
3' o6ccne'IcH14e rJblttyct(a rtpoJ(vKrlHH sl,lcorcoft rrarexrrocll4. AonfoBer{Hocrrr 14 orlprrrHoro

l(aqec'f Ba 3a c,lef troBbt trrerr14q ot-Be,T.Ct.Be FIHOC.r.h H Cl.rrMvJlllpoBaI{a, Kax(AC)fo 14 clroJrHaTeJL 3a
pe3vJrbralbr e -o t'p),Aa.

4. C'rafuclaqecKr4e Meroj_lbr 14:llr.reLrLtt Kaqccr Ba.



17. l(pocc-{ryHrquouadrbHarr Kor\raHArran pa6o.ra - 3To:
l. srrtorrreFrue KoHKperr;Olo, o:t{Hopa3oBoro 3anaHr4l, o6o3naua}ot_Ilefo

npo6,reuy HJIr{ Bo3Nro)r{Hocrb
pe3ynbTaT,

2. Bc'tPe'rHoe vnpaBnerllir: KaLlccrno,r,r (rrarrpnuep, pa6or;t " xpyx:xoe rcauectna").
3. B:azltoc]tt'lb o6ttlelo N{enej(xMer{'fa c \1fTl)aBjIeHIzeN,{ KaqecrBolv{.
4. Ctlcrel'ta tlpLIIIyiIHTeJ'rbnolo o61,qg,tro co'rpyrlruKoB cL{creMbr ynpaBneHrm KartecrBoM.
18. vcnex flrroHqeB B BbrcoxoM KarrecrBe rlpoAymr-(ur.r 3apJrrcqaercq B:
I . Co:larrnr4 r(py)r(KoB KaqccrBa.
2. UJrapoxoM LIcnolrb3oBaHr4Ll c'ar'rcrrrqecKnx MeroAoB npr{ r43.'^.*.tH,lr4Kar{ecrBa.
3. Cncrelre o6y.rcHnr H nooupeHHfr lepcoHa,ra.
4. floirlrnok ceqzu c no.rpc6ur-cJrrMH r4 rroc.raBulaKaMu.
19. ocgoeHoe B cHcrenre'feii.'ropa no vnpaBJreHlno RaqecrBoM:
1 . I4:yuerrne rpouecca rp)/ra c ueJTbIo lrpoel('n{po BaHl; Hau6oree paulroHaJrbHbrx

IIpHcMoB r.r .fciic rnn il.
2. or6op n o6y.131111" -ltorel)i pat(Ltor{aJrbHbrM rlprrelraN{ TpyAa c uelrb}o esr6opa 3TzuroHHofo

pa6orunxa.
3. Oupeae,reHrre.fp)/jloBor.o 3araHt,rrr c ueJrbro pa:pa6orxu npeAnolr(eHufi no

3Kol{o M r.{qecKoM )/ c lt4tvr y j r14po BaH r.l I o lta6orr r a xoe
4' YAoererBopeH LIe'rpe6o sattr il norpe6ra're:refi n cBorz x cnylJ{aurr4 x.
20. C)co6ert Hoc-t lr c'r'arnc'ru ttccKo ro y rl pa BJr eH rrs Kaqec'Bo M 3aK,troqarorcs B :
1. Pa6o'rc no [oBbltlteHllfo KatICCTBa c orl]oBpeMeHHr)rx4 cHrz)KeHpIeM I43AepxeK

rr po143 BoACrBLl.

2. I{a,tec-ree dl.rpllu ("cauooqerrra")
3. Cla6rz.;rr-rtoc'rl.J rlpon3Bo,rlcrBcrrloro nporlecca 14 cHrnr<eHuq r.r3repxeK.
4. P ea:wtzaqriu rrpr4Huuna pa6orsr c lexl{r{qecxoi 4oxyir,resraunefi ,

21. ltpyxoK KaqecrBa - 3r'o
1 . Iop a4 lruecrc.{e Jrruua, orBerr aro Lr trre ycra H o BJre HH brM rpe6onanulv
2. fp1'nna pa6orttnroB opranLr3arrr14, per)'jrlpuo co6rzpalolur4xc.s ua 4o6ponojrbHbrx

Harliulax ,ull trr'Ipa6orKH Ha[pagttettufi loBhru]eHl.rrr r(aqecrBa rrpoa3BoAcrBa npoAyKrlvtr4;'/ ycnyr
3. I-pynna pa6o rttarcoB opt'aHLltat{rl- o6ecrrc,rr4Ba}orrrHx .qoJr)KHyro cBq3r) c norpe6ureJr.s1.{H

H IIOCTaBilIl.iKitMvl.

4. Aylrzropr,l
Tecl J\!5

1. Kaqec-rsrl t[lrpnrrr - .).r.o:

1 . C'rzrracl urca t ll pr.JeNloq rr Lr r.t xoH.rpo:r s.
2. Aylvt rro'rpe6r.rre,rq l* ce p lntjturarlus rpo,,tyKttau.
3, To'izursuoe o6yvetrue ct4crcr\,rt: KaBecl na.
4. MoraBatlu.s K eceo6ulevl/ NICIIeiTuKMeHTy Kar{ecrBa, yAoBrrerBopeHr4e uorpe6uocrefi

Iraer\{Hbrx pa6o'rulrrcoB, rrocraBlrIr4KoB u tolpe6zrclefi .

2. Cucleua Tefi;lopa cJryi(Hrra AJq flpor]epKu KarrecrBa:
1. flpoueoca.
2. Oarloro rz3aernq.
3. @anurr.
4. V no'rpe6ynetx.
3. Caclcpra ct'tl't-llcruqecKoro yrpaB.ircnr.lfl 6],rJa rpeAJIo?KeH a i\Jrfl qpoBep6r{

Kar{ecTBa:

l. flot,uecca.
2. Oapvr,r.
i, O;llroro u3ileJilIfl..
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4, Y norpe6ntetx,
4. Cr'rcTcn'ra TQN{- ToraJIt)rloI'o BceoOruero v,rpar}JreHr.rs r(aqcc-rBoM cJry111r{Jra AJrs:
1 . flponepril Kar{ec'tBa o/Il roro u.3jteJil4tr.
2. Ko u rpcl.nfl rr po1{3Boil(crBe r J r-r o r.o nportecc
3. Bcero pyl(oBoAcrBa npeillrprttrrLln.
4. Btucseulrq NaHeHliti no.rpe6ure.ner7 o KaqecrBe roBapa.
5. Cltclenra ro'raJtbHoI-o MeHejllxMeH'ra riaqeclBa - 3.1.o
l'cucTerla r'tep. o6ecneqltBarcn(at yBepeHHocrb y rrorpe6u'relu,B Kar{ecrBe npoAyKrlr4r{.
2.Cucreva )/upaBneFrr4rr Kaqec.rRoM ua abtanN,re.

3. Korrrpo,rb Karrecr'a rrony'qeF 4r fororofo t."AeIr,rf, or rrpoBepKl,l KaqecTBa CbrDbf,.
BXoAqur4x Ma'repnalroB Ao o.rrpy:xrz rror.pe6LrreJrro.

4. Vrroe,'re'BopcH ne rpe6onarr r.r ii norpe6 u.reteit 14 cBoHX
5.Bce Bblnrer repe,{hc.Jrt:HHOc.
6. B cr-arrAaprinx t{CO 14000 .\,cn.reHo Blr,tMaHrre rra:
1. 06rilyro AHHurMuKy ceplu1|1ur<auyr.{ cr4creNr r(arrec.rBa.
2. B:lazmoorHorrreHr.lq nocraBIJu{Kog u Iro.fpe6zre,refi .

3' TpeSoaallltt K ct'{c'retute N,teIre.il)KMeHTa c foL{Kr.{ 3peHue 3arrlrrbr oKpyxarcuefr cpe4r,r u
6e:orracsocru npoAyr(qLr a.

4. Brry"rpeuur,ril r<ourpo;rb Ka,lect.aa (ua Bcex otrepaquex rrpor4:eo4crea).
7. 3'ranur rlcr.,irpr Kaqec'r-Ba:
1. Ornuuarllla-rb, o.f Mapr(crhru-a Ao yrvlrftt.tatturz rrocJre uc[brraHnj.].
).. fletzxl;, or pa:pa6ort(ll t.cxHr.rqecr(Hx .rpc6onaunfi 

rc npo4yxuurl Ao rexnz.{ecxofi
rroMonlli n o6crr1,61a BaHr.iH y lorpe6z,rc_rrl.

3. luecrr. o'f KaqecrBa Bxor(nrrr.rx Marepr4&roB.qo peana3aur.rr4 ilpoAyKur4r4.
4. ocHosHr)IX llerLlpe, or rtoA.oroRKr4 K pa:pa6orxl npov 3BoAcrBeHHoro rrpoqecca no

yrraKoBKv n xllarreHr.rq KaqccrBeulrofi r.o-rosofi npo4y.xurru.
8' Crn'rltclnqectittc tltc'ollbt o6ecneqesrrfl KaqecrBa rrpoAyKrrrfr,r rrpec!.reAyrcT rreJ,r[,:
1 . f rqr rret rsnoe K()lrrpol rH po Bar { r.i e n po 14 3BoAcrBcHHO ro npollecca.
2. Cocpe,tlor oLieI{L{e BI{I2N/rauHtr rja BbrqRJrelrHh 6parca.
3. Ccprnrpr4Kaur.{rr c}4c'rel{r)l KaLrecrsa.
4. Izlcrc'oqeHr4 e cJryqailHsrx z':venerruli Kaqecr Ba npoAyKrrari.
9. B ocuon)/ craltAapra |OCT' 18242-72 (rro n;rauaM oArrocryreHrraroro u

AByxcryrrerlrt at'oro rr p H erroqH o r.o Ko u.rpolt) n o,roxeHo :

1 . Cn_'rortrrrofr rcorrrpo,ro ul]tel nfr .

2. florrq'r,e vpoBlrn KalrecrBa (prnluva:rrFro ronycrr.rval norpe6'Terer,r 
^rlona 

ge0gKlar;.
3. KounpoMHcc N{exAy froc.fanntr4KoM H norpe6ale,rev.
4. BparcotloqHbre ypoBHH KaLrect.Ba.

10. IIprr fioN{orqn /(narpaMM Ilape.ro BbrrBjlrrcrcq:
1 . f:ra subre pe:lynb.farEr Aeflre J bHocrr,r [pc.]rrp LrflTvrfl rro

rrpoAyKufiU r,i fiprlrruH t4x Bb]3brBarcrrlHx.
ycrpaHeHr4ro AeQeKroB

2'orncauue TpHLIIZH t\4eJIKI'{x. t(oropble [pr4BOA{' r( KpynrrErM HapymeH].rsM B KaqecrBe
rrpolyKuHa.

3.VHrzeepcarlbrtt,te AuarpaMrvrt ir,nt [3yqelrHr ,.,poa3Boru4TeJ]r,Hoc'r rpyAa rrpu
o6ecrre.lerrlu /Ioclaror{HoI o KaqecrBa I rporyKur.{ti.

4. Uo:lgo-tlttt'l'l t,rst6ltrt'fb pe3\/.rrb larHnssl.i roria3are.nb, xapaK.replr:yroqufr Kar{ecrBo

cnylKaulux.

IIpOtlecca.

I l. II:rn6olbtttec pacfipocrpaneHr4e flolrtvrtr.tJrr.r Mer.oAF,l
I . Cn:ou.ruofr rcot rrpo_rrs.

2. C'ra'racr.LrqecKHe l,{eroubr.

KOHTpOJtq KaqecTBa:



3. Cn.ronrrrbre Me'follbl Kor{TpoJrrr.

4. Pa6o'ra no per(jraMarlurM rrot'pe6u.relefr
12, Ctarttc't-ttqecrclrft xour-po.,rF, r{aqecrna B flepByru oqepeAr, flprrMeHqercq:
I . Ha -uo6ovr npeailpu trrut4,
2. B o-raenbr{o R3sroM uexe.
3. Y norpe6nresw,
4. fle flpoAyx]lr4rr rrpr4roraBJrunaercq flap-rnrMH.
13. TcxrulqccKrrc \/c!roBnq ( Ty) o'r crarrllapra o-rJrr{qarorcq reM, rrro:
1 . vcraHa'rHBaror oclroBlrbre rpe6oeaHar r( r(aqecrBy rrpolryKur4r4.
2. YcraHasnt4Baro't AonoJtllHTerbHbte rpe69r;zrul4rr K KarrecrBy npo,lyKqr4u vnu ilpkr

oTcyTCTBHH CTaHAapTa -caMoc.foqTerTl)lrbre rpe6onauna.
3. B Ty - 3althll(el{lrute rpe6ott'.tHufl K Kaqec'f By npoAyKu}rn nporr4B fOCTa.
4. ]'y - lrerocv.qapcrnennarfi lJopMarr4Brro-texntlLrecmu ii Aoxyl.leH,ro He corJracoBaHHufi c

rrorpeSnre.lr el r.

1 4. Ct alr,rlaprbr jurrr y lr paBjrelr H fl Kaqec'rBoM r poAyrrqu n 6srsa rcr:
1. focyaapcrBe rrrrF,re, Me)r(r:lyrapolll{bre. o-fpacneB6re. npeA[pr4qril r.
2, f oc y4apcrBeH rJF,re, Me)KjIyH a pottH bre, orpacJ,reBbre.
3. focl,lapcrBerrr{bre H Me}r(ll} I raporubre
4. focyeapcrBerrrrbre rl olpzlc;tcBhTe ,

15. Crenra tr{cHrcaea - l-r.o:
L BbrrreleHNe 6paxonauut,rx ttznemtit.
2. c-rarucrfi'{ecrclrfr MeroA oue rrKr4 KaqecrBa ivrerJenx(MeIJTa.
3. Melol BbItBreHzlr HeMI{ofoql4cJrenHtrx, Ho cyuecrBeHHo-BaxHrrx,1eSercron.
4. [zarpanrMa npaqr.{H H pe3yJrhra].oB rroKa3are,refi KaqecrBa.
16. Iloulrrue HaAea(Hoclu cBrr3aHo B flepByrc r)rtopeA], c:
l. Tcxno"qoluei.r.
l.'fcxrrnrior"r .

3. KolrrpcllcN{ KalrecrBa.
4. Cncrevor.i rr,reHenxveHTa Killrcc.t Ba.

17. Ii rua'reularuqecKoM cMbrc.'re rraAexHoclb MolxHo ctpopnry.nupoBarb KaK:
1. Besorxa:luoc-fb.
2. Cnoco6nocl'l ribrnollrrl'rb orpelle.r-reHFryr{) 3aAaq)/ B onpeAeJreHHbrx ycnoBr.rrx

?KCUjryaTarta Lr upol(yKrt14 L] .

3 .. Ileltol'r u oct' r, \/llo BJrerBO pe Fr 14 g o rrpeAejl e H r.r oil Qyu x r1r.r z.
4. Beporrrrocrt, BIIIIoJIHelrHq orrpeAeJrer{uofi $yHr<qau B'relreHrle orrpeAeneHHoro

BpeMeHH.

18. "Co6crBeliur) naAe)Knoc.l-b" - JTo:
L HarlerIrHocTl,, 3aBI4ctllUafl o1 cnoco6a oncpaTr4BHofo npaMeHeHvs npoAyKtlr{u.
2. Fla:rexuocrl,, 3aBI4 cqrqafl o't rcnalacpurcarlua o6clyNr4Baroulefo ilepcoHana npr4

3KcnjryaTaq14 u rrpol (yKr lr4r,r.

3. Beporrrrocr; 6egorragnofi pa6orr,r B coo-fBerc-rBr4r4 c 3aAaHHbrMa TV rrpu
ycTalroBneltHl)IX npoBepoqHblx Acrrbll.urilHqx.

4. 3r<cult,at arlr.roHr rar rraAt:rt<l rocrr).
19. licro rril3Hoc rr, - f'ro:
I . Csoftc tllo t4'tileJlrq coxpart-rt, pa6olocrroco6nocl'b /lo pa3py[reHr4.s 14 na Apyrofo

rlpeAen bHofo cocro,rH r.rr.

2' Ceoilcrrio u3Aertle coxpantl-b pa6o'rocrroco6noclr B'rcqeHr4e Hcr(oropofo rrHTepBana
BDCMCHI{.

t'1lt



3' CocrotrlHe n3;]'e;rwt{, rtll14 KOropoM oHo r; ilauurrii MoMeHT BpeMerru coorBercrByer BceM
rpe6clsaHurrM KartecrBa.

4. Cocrolrt{t{e r43,lerHt) flp14 KofopoM B rarr ur,Iti MoMeHT tspeMeHv ono o6ecleqzBaer
r{opM aJr br{oe RblrroJl H ell H e 3aIa}{}r sr x r,p yu rcrtzii.

20.Olrca: - rro:
1. Co6lnrae. [pI4 KoropoM ocrae'rct Bo3Moircrocrb r{acrhqr{ofo t4c]roJrb3oBaHI4fl.v3nenug.
2. Co6rrrrze. rrpr4 Koroporv /talrHerilrree ucrroJrb3oBaHHe v3/rerrkrrrJeBo3MoxHo.
3. HelcnpaBHocrb. fipa Koropoii e Aauubrrl MoMeHr BpeMer{r4 r43nenr4e He coorBercrByer

KaKOMy-ro rrapaMerpy KaqecTBa.
4. Co6r'rrze. 3at(J'trcqaroueect n rto.nrrofr rttr4 Lract-r4,ruofr yrpare r43^enveM

pa6orocnoco6uocru.
21. llocclanaB.[rrBaeMoc.rb - .lr o csoficr,Bo H3lleJtHff ]

l. BoccrarraBJ'ItlBilrb Hotr?-IbltbJC 3HaqeHlfl napar\rerpoB B pe3yJrbra.te ycTpaHeHaq
rrencllpaBHoc ftl.

2' Coxparrrlb t'tcIlpaBl{ocrb t4 Frale}KHocrb s orrpeirenerlHbrx ycnoBasx 3Ksn1yarau11r4 H
TpaHcroprl.lpoBKu.

3. O6l,cloerreHHoe 6e:orxatuoc lbro 14 roJ'rroReqHoc.rbru.
4. He rrpaer4:tsFroro orBera

Tccl i\!6
1. BocclarraBjrr{r}aeMoc-r r, - rr.o cnoitcr.B() n:AcJllfl:
1. Bocc-ranaBlrL{Bilrb HaqaJlbnbrc 3}raqeHr4r ilapaMerpoB B pe3ynbrare ycrpaHeHyq

Heucr] paBr]ocTr4.

2. Coxpanxrb LtcnpaBHocrb H HaAexHocrE, B onpereJreHHbrx ycnoBasx 3Kcrrnyararlr4r4 r4

TpaHcrlopTlipoBr{r4.

3. O61'cnoBneHl-roe 6e:o'ucatHoc rbrc [r AoJr I oBer{F{ocrbro.
4. [Je rrpasHJlbFlot-o orBc-la
2. l)n'rrtupu'tcct(uii rloAxo/l K IrpeAcKaranlrlo ua/le?KHocru xapa6Tepn3yercs:
l. Pa:pa6o-rxoii cxevst Aatrnoii orepalHr.i. Koropar upoBcpserce c noMorr]bro

MareM arl4r{ec rcoI MoAenl{.
2. BslltolselrneM ueo6xoAaubrx 14 3MepeurrI s orHolrrerru14 BbrnycnaeMoft lpo4yxrluv u

BbrBoAax o rraAe)KrrocTu.

3. hcrro.trr,:;oBaIJLlel\,r a reopLt14. H H3r\4epeHr.rr.

4. Iulcrrolt,:oBarruel\,1 noKa3a'te.rrl " cpe;1Free BpeN,tg Me)r(llv orKa3aMu',.
3. tlarqe Bccr-o B IrccJIeAoBAr{lrqx ncflolb3yercfl rroKaiale.flb HaAc)nHocrr{:
1. O'rHoneHae qucJla sst6r,tsurlx r'r3 crpoq azgetwit x o6rqeury Lrx qtrcny.
2. CpeaHee BpeMrr \4exAy orKa3aMr{.
3. OrttorneHne ql4c-Ta ebt6btaurl{x r43 crporJ us1etuii K o6ueMy qucny uzgetuit,

rroM H ox(erlro My rJ a cpeA ilee BpeN4 a ucr rr,rtannii.
4. flepraol noll,rofo orKa3a s pa6orocnoco6nocrn.
4. IIprr et,tOopovuoM r(oHT'poJ're I{a ypoBue np}reMJreMoro KaqecrBa 3aKJraAbrBaercq

ltpoueHT pt{cKa no'rpe:6lrreln:
1. 5.

2.5(t.
3. t0.
4.75.
5. ocLra6.nesrruii pclxlrM Kon lpo.ilr Bbrrrvcrraenroii rrpogyKrlr.ru - 3To:
l. Cnlonuofi rcourpo,rb Kallec'f Ba.

2. flpouelypa Kolrrpo;rr, rrpojlo;r)(arortilrcr /to rex nop. rroKa ue o6uapyrxurcx 4e4lexlHoe
I'13/ICJT 14 e.



3. Hopva,rtuuie pelczv Kol{TpoJrq
H3AeJrun.

c or6opov 10% - Horo KorraqecrBa [poBepseMr,rx

4. Kolrrponl), 3aBucfluluk ot- r(o,[].rqecrBa 6para.
6. Cepln$rrKar - 3To:
1 . YcraHosJreHL{e coorBercrBr.{r.
2. focyaapcreeuHsrfi craHAapr KarrecrBa lpoAyr(Ta.
3. focyaapcreetrrrsrri cranrapr Kar{ecrBa rpo(ecca.
4' Me;r<ayrtapo4usIfi Aol()'tvelrr. xapalflepl.l:rzpyrorurzfi yAoBnerBopr4TenbHoe Kar{ecrBo.
7. 3aTpa-rbt npovt3BoAflTeJll ua AoKa:]arcJrr,cr-Bo uo'rpe6r.rrerTr{r, qro rrpoAyKqr.rfl

l{Meer' t}btcoKoe KaqecT.Bo, COCTaBJIgK)T:
1. 5-1jyo.
2.8_10%.
3.3-s%.
4. l-29/o

8. C'raHqapr Ii J\r45000 c.iryx<rrr;1rn:
I . Bceo6rrrero ylpaBnerrr4rr KavcclBoM.
2' Perv:rr'rpoBaHAs 83aHMoot-Irotttertnfi cy6lcxloe ceplr.rfrrznaL\uv HaypoBHe eeponedcxnx

c]'paH.

3. Perv.ltr'LpoBaHHs lt3aH\4oorrlorlreuuil cy6r,ercloe ceplraQrararl7r4 n] Mt1pe.
4. onj,reaeneHr.{q r(aqecrBa ro r-uaccu$vt r<art'ri MexAyHapoAHofr orpfaHr43aur4r4 ,,o

CTAIIAAPTI{3 ALIVLI.

9. CeplusrrKaqrrfl rrpon3BoArrcrr B cSepax:
1 . 3axosoAarelr,Hofr n 4o6posorsnoit.
2. B cucrenre ceprudtnrcarllu.r t.pcrr,eli cropoHr,r.
3. !o6pono_ir;noi H caMocrog,rc,rtrroil npe.,lnprzrrraeM.
4. Odyza' r err slr ori. Nre)rr/(y n a poitHo i.i.
I0. lleporrrtroc.rr, orKa3a - ).r():
l. Beporrrtocrb rofo, qro o6r'er'r, BbrrroJrusron{rafi rpe6yevyro Syuxqrarc npz

ycTaHOBneFrHt,rx ycJIoBIAqX, oTKalKcT 13 felreHHe 3altaHHofo r4HTepBaJIa BpeMeHI,r.
2. OruorueHne qr4c_[a etr6breulr.rx n3 crporl uznetnir rc o6rqenry 

""cny 
n3(ettuil,,

rIoMHoxreHHoMy Ha cpeAHee Bpei\4 1 ttcnrrrattnii.
3' Cocrorrrl{e, tlph Kot'opoNl phct( BpeAa (rrcpcouany) hrr.r yuep6 orpauuueH Aonycrr4MbrM

vpoBHe\{.

4. BepoarHocrb rol'o, qro o6r-ex'r cN,roxer llblrroJ,rHr4rblpe6yel,ryrol6ynxuraro npu
ycT'aFro BIeFr H t>rx ycjroB 14 AX B TeqeH He 3a/laH rr o f o r.{ trTepBana BpeM eHu

ll. l},16opo.rnbrfi KoHTpoJ'rr, - fro:
I . Cteneur, coorBer.crBr4t cpeAr{eto 3Harlerrur.

IIacJra HaOlrc;1errafi , 6a-:oeovy 3l I aqenr4to
2' leficrnue' nperrpuHf,Toe B olHoLUeHr,rn HecoorBercrByroureli nporyxqvr4, c reM, qro6u

o Ha yAo BnerBopr Jra rzcxo.qH 6rM ycran o BneH usrv rpe6oBaI{HqM.
3. Korrrpo,rb [po.qyKllt4I'I. Irpoucccor] vtiw ycnyr c acnoJ,rb3oBaHrzeM err6opox
4. f]o:tHal fipoilo,tx'{TertrHoclt. napa6o-rrri o6r,ercra c MoMeFrra ero nepBofo BBoAa

pa6orocuoco6rroe coclorrH14e Ao olKa3a Ayv c N,rolrcllra ero BoccraHoBreHn.s Ao cnenylouefo
oTKa3a

12. K irrcnpcAlll)rcuum 4o6ponorbrryro tpopnry ceprusrlrc a11'114r orHocflTcq
op|-aHlr3auHu:

1. Poccraslaor.
2. !p,"- rae dre4e pir,r s u bre op ra I l r,r BJ-racrH. r(llo M e poccrasAapra.
3 . [Op n4avcct(ile rv\a. or r]c qaio ult4 e ycra r r oRr.rer{HblM rpe6o sauurnr.

rroJryrreHHoro B xoAe [poBeAeHVq 6omuoro

r9



4. Oleerr,l I i-2.

13. OcsosHoii rpynnoii :a'rpar. Ha rroJryrtcuilc Kaqeclaesuoil ilpoAyrunu qBrflercs:
I . 3a'rpa'u,r H a peanr43ar-lr4l o n po.) lyKrtr4n .

2. 06r qexos;rfi c.r-BetrH bre H npo r{:BorlcrBeH I r bl c 3arparbr.
3 . o'paxrarorqaq cronM oc-r Fr yro BeJrH qu r ry Qrar<ropos npolr3 BoAcrBa.
4. 3arpar';r r{a oqeuKy Karrec'rBil rrpo/ryKru.*{ r.r nperorBpaueHrze 6parca.
14. lla lt'attax ttpocKluporlaHHq, TexroJror'r.rqecKor-o ,,,rraHapor]a'vrtr,rroAr-oroBKr.r rr

OCBOeIIItfl frpOI'l3llOACTBa lrpeAnOrll ll'rcJll,llO IIpl.lMCHtlTb aH:lJTrtl 3aTpaT, BJIrrflrcIIInX Ha
Ka trec-trlo il poIlvKur.tH :

I . OyrrxrtzonaJrbno-cl outvrocl uor,i

2. M e lo:trr rexn rz qec Kor-o ri op N4 r4poBaHr{.s N ra.f ep Lrarl brrbrx 3arpar.
3. 3arpal rra yrraKoBr{y rrpo/lylrrlHH.
4. Iy'rr,,(erccHr,lfi r,re.tolr.
I 5. 14rutcrcclrsrfi Meroll pcKoMcr{itycrcq rrcrroJrb3oBa-rb lrpH:
l' OnpeleneHuv F.rwrllHt4t 'iarpar lla yilal(oBKy H I\4apKHpollr(v npcr,qyKllhLr. Ha ee qerr),.
2. IV{uxpo:tJrcMeH.r}roN,r rlopMr4poBetH,rr.t .la.t pa t..
3. Arllulure Ii3vlelIeHnt 'lut'fpar. cBs3alrHbrx c H3MeHeHrleM KaLIecrBa rrpoAyKrrl4lr.
4. O rr pe;t(eneH a u 3a'l'pa'r' H a cep B r.l cH oe o6c.ir 1,,11 rrBaHue.
16. Mcroa (ra;rlr,uoii oueHKrr peKoMcrrAyer.cq npuMcHqrb Aflq oueHKu:
1. Pacxo4a rroBol'o cLrpbr rrpu npou3Bol(cr.Fre npolyKrluu.
2. Kaqecrsa upoAyKIII4H. HC ltojr.ratoueiicg KoJrtzrrecrBcHnoMV H3MeDerrtaro.
3. Kaqec'rsa r{ KorrKyperrrocrroco6llocrn Lt3.ilc.rrHr.
4. 14vrroprnoii u oreqecrr;errrrori trlloIVl(LIt1 H.

17. M0Tol vllcJrbltoi-l rlcllsl pe Kol\re nr.tve.t-crr rrpHMeusrb npu:
l. onlteae,'Ict{t'iti cpe. Hero 6iLt,'La n:lire,rHr. xapaKlepu3r.rpyroLrrero ero Kaqec.fBo.
2. Ilo:lroroBKe rrpoAylrur.jh r( clicreMe ccp.ruQarcartna.
3. Pa:pa6o'rKe rcxHorrorrz.rccxoii Kaprbr rrpo14:lBojtcrBa rrpor(yKr-Ir4tJ.
4. orrpele,leHan llet{bt }{a ocHo'e pacqera c'ror4Mocrr.l eAr.rHl.ir-Ibr ocnoBnofo rrapaMe.fpa

ria qecTBa.
.|8. 

A6co.lto'rur,rii p2r3Ntep nor.cpb or. 6palia - lro:
I . Cylr,vra 3a lpat rra oKoFrrla fe,rrbr{o :a6pax<lnanH)/ro lrporylg{r4}o.
2' Pa::rtzua Me)tA)' BeJruqrz ttoi.r a6co;rior Hor o pa3Mepa 6para H crorzMoc.ru 6paxa no ueue

acflonF,3oBaFIlItt. cyA{MbI ylepxartni'i c ll4l'IoBHLjKon 6paxa H cyMNlbr u:trcxauzfi c rrocraB1lr4KoB
HeKar-tecTBellI I bIX MaTeptj aJ IoB.

3' flpoucut'Hoc orttolucltile a6co,rrcrrroro pa3Mcpa 6paxa K [porr3BoAcreeHgofi
ce6ecloutvtoc'r'tt.

4. O'rttolteri ue ueJIlII{ttubr Ilolellr) or 6parca rc uo.rruoil ce6ecrourrocrr,I npoAyKrlt4r4.
19. IIpu onpeA,eJreHlrrl rd{rerrrrfBuoc-l.H B}rcApeHr.rq uosofi rpo!,yKrlun

peKoi\rcHAyeTcfl yq H f t>ttlitTb :

I . 3arpall,r r{a ce ocBoelrLrc.
2. Pe rr .a6errr,Hoc'l'b- KaI( o.L.'otrre 

'ue 
rtp,6t,r,r.t K 3.Tpa1.aM.

3. I i;lr..r6r,rrrb or u)reApeuzrr loRori Irpo,{)/Kllr.jrr.
zl. Perr ta6elt,uttc'i'b. KaK ornorucrthe qrcroii rrpn6;rrz r( 14r{Becrarr2qN,r.
20. ?xouoiuaqecrcuir rrpocKllr,ri aua",lu: uosoii npo/lyKrluu 3aturroqaercq B

I|puMerreH lru:
1 . Oopnta,rstrbtx N4et o,ilofl.
2. IJerllopvaJrr>tirrx n lpa(tH qecKUX Nle.r.orl()n.
3. Nle iorlon I{oJrxqecrge n}ro1.o Arra.lru3a.
4. co.reratlr.rt r(oJtuLtecrBe HI{olo t{ KaLIecrBcHtloro Mero,qoB aHaIrBa.



2 1. ll xonrrvrepqecmo M aHaltu:e rr prr M ern ercfl :

1. B ocrroauov SopvanbHbte r.r rpaSuvecxue MeroAbr.
2. OqeHxa rrpernaraeMofr pntnry nporyKurir4 KorreqHbrMu norpe6gren-f,Mr4.
3. B octtoeHoM K()raqec.tBerrllbre MerorlbJ.
4. A.'a,'tz rexrr{r{ecKofi 6a:' Ll flpofpaMMrroro o6ecneqeHr,lr.
22. T exuu,recxrrfi aHa.lrn3 |rpr{MeHIe-rcq irJrr:
1 . 1431,.Ig11p.r no)KeJ'raHafr lrorpe6H.relefi .

2. CpaeueHU.f, TexHlrqecKrzx xilpaxrepzcr].JK rrpo.lyl(rtr4 r4 c rrpoeKTubrMr.{.
3. lru 6a,rltnofi 3Kcneprnofi oqerrxH KaqccrBa rrpoAyKrlua.
4. lrln aH airyt3tr ti Hlr oBarlfi o l r rr brx il poeKToR.
23. O pl'aH lr3aqu oH r lr,lii a lra;lu r n puMcH rr e.rcr AJrfl :

I . o npeaencHuq HcrorrHl.r Ko B $ ra H au cupo Bafiu e H oBoro npoeKTa.
2. Oqeuxu BHyTpeHHHX I.t BHetJIuL{x yclonuil peaJtn3a\r4rt HoBoro [4HBecTr4uzoHHofo

rrpoeKTa.

3. OnpeztencHr,{s rrpt4 fojl}rocrr4 npoeKra no.r.pe6zre:ren.
4. Br,rjrererrr,re fJrilBHbrx (tyllxluii. BJrrr.srollux Ha ceprr40zxaqr,to [rpogyxquz.

Krrc.{u K TecraM

Tecr Nql Tecr J\q2 | TecrNei
Nb nonpoca Nrorscra Nl eonpoc J\!oreera

l

)
J

2
I 4

2 4
1J 2 J
4

-)

---(,-_-

4

2

2

4 l:3
)1.,
63

KLrrc.{h K TecraM

4 I
l

5 3

J

Tecr Nql 'l-ecr 
],1b2 Tecrl,{b3

7 7 I 7 J
8 2 8 /lT 8 2
o 2 9 -) 9 3

l0 6 10 _) 0 l;2;4.
tl I 5
I2 2 2
13 2- fJ 4
t4 2 l4 a

J 4 2
t5 2 5 2
1/
IO l 6 2

t7 2

]_q_ _ l_ I
1 1

J

I8 2 8 4
l9 1

J

19
I

4 9 A1

20 10 lrr:__ __l _ __ ' 20 I
2l _r __t_ 21 I
22 22 3

21



Ngoree-ra

2

Nso'reera

?
I

?
5
;
J

2

_ 3_
.)

l.a.a

J

Tecl J\l4

Kruo.ru K TecraM

Tecr "l\15

uerlPggl ,
I

t6

T7

l8
l9

Kpurepuu ouenKu:

- OUeHKa ((OTJIHLIHO)) BI)tCTaBIfleTCq

orBelo B cocla Br qer. 90- | 00o/o;

- oqeHl(a (xopoujo) tsbrcTaBJrreTc,

oTRe'l'oB cocTaBI s e^r 60-890/o..

20

21

22

z-)

c'ryAerJTy, ecJrr4 rr

cTyAeHTy, ecrvr rI

r_leHT frpaBnnbHbrx

rIeHT [paBr,rnbHbrx

- OUEHKA (YAOBJICTBOPHl'CJIbHO)) BbIC'IARISCTC,I

IrpaBr4JrbHbrx orBeroB cocraB nse.r 30_ 59oh:
- or_leHr{a (FreyAoBne.rBopr,rTeJrb}{o)) BbrcTaBrqeTc,

npaBunbHbtx orBeToB cocraBJlreT 0__2906.

IoqeHr

cryAeH ecrr4 rrpoqeHT

cTyAeHTy, egrrvr lpoueHr

A.B. Kynzx

2019 r.



l-ocyAapclBeHHoe o6pa:oazrl'cJrbHoc yqpe]KAeHue Bbrcurrlro o6pa:oBaHr,rs

(rIPul{HIi crPo B cr{lli |' o c)/AA p crB E r{r{ br rZ vrrtrBE p curET
14MeuH 'l'.1''. lllf ceqeHKo)>

{ru.nua,r III'y nru.'I.f. [Ileeqeuro B r. pur6unua

KaSeapa <<An'ronraru3a\r4H .r.exHoJroruqecKHX npoL(eccoB r.r [po].r3BoAcrB>

3aAalnrn /tJrt rroHt-po.nsuofi pa6orsr

no AI,tcqurrJrHr{e <Vn pan.lreHr{e KaqecrBoM))

l. Ita'teclso t{aK odrcrcr' ynpaBJrcrir4r. OcHoeHrre noHfl.rt4A Karer-opr.Ir4
yrrpaB,Te rr lrtl KaLI ec'f BO M.

2. Vlc'ropwn pa3Brllfl o4c.reM ynpaBrer{aq KaqecrBa.

3. llorcasa're:tt t Kar{ec f Ba Ka K ocrroBHar Karer.opl4q oIIeHKI,I
l r o'r'pe6z'rcJt bc r( r.J x rleii uoc't'e L"f .

4. llprzrrqrznu o6ectte HcItnt Kaqec'rBa h ynpaBnerrHr Kar{ecrBoM.

5. Ile'uq KaqecrBa.

6. 1]r.rxn flevrzura.

1 . Czc'ren,la (/[I{I4'f)).

B. Cuclever rolaJlbuor-o yupaBJrer{Lrfl KaLrecrBoM.

9 . l{ont n.ne rccH aq c u c'I cM a yn panrc H }4 q KarJ ecl'BoM npo,iTyKrrr4r4.

I 0. ()6que {tyrrrctlnh ),ilpaBJleHar KaLrecl.BoM frporxyKur,Xh.

I I. I InarrrapoBaHI,re, oprart I43a\vA, r(oopluzHatrr rr 14 peryJr[poBaHr,re [porlecca
y[pa]lJr eH rz r KartecTBoNr.

12. MoruBaqtit. Moluearthorrrtb;e npoueccbr npLr y[paBneHukr Kar]ecr3oM.
I Ipevuz rro Kaqecrny.

13. Itou'rpoJtb, yrrer 14 aHa:rv3 rlpoueccoB ynpaBJreHr4q KaqecrBoM.

14. Oprauu.taL\vrfl Kor{rpoJls Kaqecrna ttpollyKllaz a npo$H)racTvrKtr6paxa.

15. Meloabt I{oH'rpoJrg KarrcclBa, ar ;-Jil43ale$erron rz nporfrzJraKTaKr4 dpaxa.
(]r'a't'uc'ru'rgcKhe MC'foAbl Kort'fpoJrr Kaqe c.f Ba.



16' CTarrlaprvaaL\ufl B ct{creMe yilpaBre'."fl KayecrRoM. cyuuoc*
x pouecco B cTar{Aap T rrcaL\pt vt .

17 . CucreMa craHAaprn3ault u poccu4, l lMp.

I B. CacreMa Me)KAyHapo/(rrbrx cral{AaproB

19. ceprr.sv xaqz-r. ocnosur,re npei]noc'rJrKa ceprHszt< aryvv.

2 0' IJ o pv aruBHafl c Qepa ceprn $zxaq nouuofi AerreJrbHocrr4 rocyAapcrBa.

21 ' MeroAaqecKl4e octloBbl npoBeAeHrrr cepru$zx a[\r4Lr B poccuficxofr
(De/(epaqnz, IIMP.

22. MeN4yHapoAHar rJ)aK.rHKa cepr.r.r$rzKaur4r4.

23. I'ocy4apcrBeHras 3aur4Ta rrpaB rorpe6nr eteir.
focclaH4aproM P occuu, nM p.

Kpr.l'rcprru oueHKn:

- olleHt(a ((oT,u4L{HO)) BbtC'I.aBJIqeTCfl C].y/letJTy. ecJI14 pal6ora oSopir,r,rena B
coorRercrB]/-l/^ c rpe6onauZAMA, Pacxpr,ITsr 'feMbr o6oux eonpQcoe, AaHbr npzMepbr
y[paBJreHHr Kar{ecrBoM B nMp.

-oIIeHKa ((XOpO[]O)) BbICTaBJrreTc

rrpaBr.rJrbHo, pacKpbrra'reMa oGoux Borrpo

- oueHKa ((yAoBJrel.BOpH'reJrbr_ro))

o$opvneHa rrpaBhJtbno. pacKprtra reMa r
- oueHt(a (Hey/loBne.fBopHl eJrbtro))

o$oprr,lneua HCrrpaBtrJrbHo, TeN{a Bonpoco

noueu'r

3agatw, peuaeMbre

2019 r.
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Eoupocu rc:avdry
rro AUcrr vfirJrr4rre <<YnpaBJreH14e KaqecrfroM)>

AJrs cryl{cu-roB llV rcypca (:/o)
HalrpaBreHl{tr <<AeToiua'I'u3aUI,rfl T'cxHo.,'Iol14r{ecKUX trpoqeccoB r,t

rrpoI,r3B0ACTB)>,

rrpoQnln rroA r.oroBKr,r
<<AeroMarH 3a Irur rexlr oJrol'r.r qec KHx npo qeccoB r.r [pon3BoAcrB>>

VIII ceMecrp (raounoe o6yvenr.re)

I' K xarcr'rM l(a'reropl{flM o'r}rocrl norrrrrze ((Karrecreo))? Oxaparrepwzyfire
3TU KaTefopuu.

2. B 'rev 3aKrloqaerctt o'utvtr,ve KareropHrZ <xa.recrBo)) 14 <no-lpe6zreJrr)Hat
CTOZMOCtI,>r?

3. Karc oilperlcJlte'rctt tolrtrhe (KaLrcc'fBo) r-ocyAapcrBeHHbrM 14

M C)t(J-ly Hal)olt I I br M cl'a I r/taplan,t r r ?

4. B 'IeNa orJlHr-tHe troAxolloB K olre'Kc KaLrecrBa IrpoAyr{rrl4r,r co cropotbl
HHlKeHepoB 14 3KOHOVZCTOn?

5. Karcr're o6r,cxrunHble 14 cy6l ex'ruRHr)re Sarcropr,r B,rrr4tlor Ha.rpe6on aHHfl
o6rqecrna K Kalrccr.rry rrpo/\yr <rI4v?

6. Kaxue cl'a/u4, nbrAenrror B npouocce pa3Br4.rar o6rqecrea
IIpl'lMeH14 Te"rll)lJo I( y/loBneTBopetlurc o6uleclBc].iHbtx rrorpe6uorlrefi e roeapax?

7. t{ev o6ycloenesa o5'r,crcTVBHatr rreo6xoAaMoclb rroBsrrrreHhr Kar{ecrBa
rlpollyKtl?r14 B coBpeMe rrHbrx ycLroeutx?

8. t]o KiiKl4tvt ttatlpaBJicnr'rtM N,{oxel ocyrl(ec'rlr yrr6cfl lrqBbrrxeHr,re KaqecrBa
rpo4yxrlar,r'/

9. K rcarctrM pe3ynb.fa-raM n o6rrqel,r clryrlae npuBollr4T coQTBercrBeHHo
noBbr[IeHHc 14 Cril,rxerrr4e Kaqect.t]a upo4yrcr1zr,r?

I 0. 9'ro nottttMael'ct IIo,rt ((corlaaJrF,Iro-Freo6xoAuvbrM KaqecreoM)?
Kar<oebr f[]erH]jru)r cot(r4 aJIbuo-nco6xo/{hMoro xa.{ec.rsa?

I l. lla:onure H oxaparcr'cprzsyrT''e rrrr'fb ocr{oB brx 3TarroBpa3Br4Tr4r cr,rcreM
yilpaB"x eH t4 q KaLIec'f BoM.

12. Kaxrae o'reqecrBer;Hbre cuc'r'eMbr y[patsneHur KaTIeQTBoM Ha
npeAnpr4rlnr4 ltbr sHae.r.e?

13. Karne Sar<ropu Brhqror r{a yl)orer'b Kar{ecrBanzrertuit?
14. Kaxon;L ilt4Itat\ittKa t.J B3anMocnfl3b )'poBrrs KaLrecrBil errnycxaevofr

llpoItyKur4r4 r.t MotJe rapHbrx rloKa._laTcJren npciut punrvx?
15. Kax rpyrrrr4pyro'r Lto.rpe6zrcJrbcKl4c uennocrz?
16. 9ro gtr noHl{Mae're rroll noKa3a.reJrrela xa,recrea?
17 . Ilo tcaxzra rrpLl3lIaKaM rc-naccurlll4rIHpyrcT noKa3arera xaqecrea?
18. LI'ro tarccle clltllrit'rttstti, olrrocn'rc.rr,ttlrfr, KoMrIJIeKcnllZ I4HTefpansglg;

I roKa'tilTcJll'l raqcc'r na?



| 9 . Kax n vz MeroAaM H vcrar {aBJI v Baroi' q r4cJr o Bbre 3HaHeHu A noxa:a're,refi
rca.iecTea?

20 . Karntt 3aKoIIoM perJlaMeHTHpoBaHa AerreJlbHocrr, no craHAap'rLtawvl
s flMP

21. tl'ro nouaMaerct e 3arcorte no/l ((TexHr,{qecKr,rM perynr4poBaHueM)) H
( cra Fr Aap ruzatfuefi>>?

22. B xaxux qentx pa:pa6arbrBaro'rcfl TexHr4qecKr4e pernanreHrnr?
23. B xaxnx ue,tsx ocyLr(ec'rBJttet'cq craHAap.rwzaqwn'l
24. Kaxoner ponb Lr 3aAirr{r{ crarr/Iap'ruzttuuu?
25. LIro qnrrrercr Me'r'oltnsecxol.r ocrroeofi craFrAapruzatluu?
26. Ila ocHoee KaKI4x Ma'reMa'fr4LrecKr4x 3aKolloMepHocrei crporrcq prAbr

npeAnoqTl.Il'eJrbH bIX q ncel?
27. Kar<ae pfl/,lbr IIpe/uIoqrr4r'eJrbHr)ix rrrceJr rrpr4MeHrror B

cTarJltapTmzatluu?

28. tl'ro rarcoe <yuudir.rKarIHq)) 14 KaKoBbt ee pa:uoeusrytoctv?
29. H-ro laroe ((a[pcla'r'hpoBaH]rEic)) t4 Lrro o]ro Aae'r?
30. B qev cyqHocrl, KoMITJ'IeKcuoir h onepe)Karoulefi QTaHAapruzaryuu?
3 1, IlasoBr.rle HopMarI4Bno-llpaBonbre r(oKyMeH'rbr rro [exHr4qecKoM

)/per)/n r4p o n arrr4ro Kar{ec-rB a r,r oxa pa r(Tep u: r, fi re ux.5 4
32. I-iasonule 114116r c'ratrAaproB u oxapaKrepr,r3yfrre ux.
33. Kax opranH3oBat{a /lcrreJrbrrocrr) rro crarrAaprw3atrtlz u IIMP?
34. Kar oplaHr43oBalra llcqrenbltocrt) no c.r.auAapra3a11hr4 Ha

M e)KAy H apoAH OM y1'rO aue?
35. C Irovorur,to Kar.(ofo noKa3a'reJrr H KaK o[pe/lenxetca ypoBeHb

vHr,r$ar<arlr4h t43/leyuil''/ Karcoe ol'ruMaJtbur,ril yponenr yHraSw4a\vLr r,l

c r a H /( a pr u3 arp4r4 uz ttc t r n ii?
36. r{ro laxoe ceprlrcpurcatlnn?
37. H'ro axo;1u'r B HopMalr4nrryro c$cpy locy/{apcreenuofi ceprzcfrzxat4.u.,0
38. Kaxne nr4ltr,r ceprnQhKaunr4 Rrr :naer.e?
39. 4.Kaxue sreMculbr Bxol(q'f B cr4c'reMy yrrpaBJreHra4 ceprzsuxarlweily

Pocq,rvi, IIN{P?
40. IJa:onnle ueJrr4 rrpoBe/Ieru4fl ceplv$nxaqlrrl.
41. KaxHe cpynrcr-1rau B fipotlecce ccp'r'raQrzKarlzr4 sr,rrolrHnor ].i3foroBr4TeJTr4

npo4yrqzn ?

42. LI'ro larcoc ccprr,iQHKa'r coolec'rcler4q?
43. 9'ro sr,l trorl4Maele rro/1 cxeMor.r cepr.rzSuxatutu?
44. Kaxos noprutor( nposc/leltrar ccp'rn(mxa\vrn?
45. Karue Me)KAyHapollrrbre opl'alrr,r cep.ra$ nKaL\t4r4 Bl,r :Fraere?
46. t['ro elr I]oH].rMae'l'e rroill nJraHlpoBarrLteM xa.{ecrea?
47. Karonu 3wla\u Li riperMct' rrrilrrHpoBaHr4rr rcaqecrna?
48. Kaxona ctte un 0u rca ttJtaHhDonaHht rca.{ec'rsa?

z/



49' Kaxonrt HattpaBne HhH n'e,rrupoRaLrwfl noBbrrrreHrrr: Kar{ecrBa
ilpollyxilr414 na illleA npunnu?

50. Il qet't 3aKJ'ttollact'ctt ttoBaq c'fllalefr4q B ynpaBJIeHIrI4 KaqecrBoM 14 KaK
oua BII4qe't Ha IIJIaHOBytO AetTen t,Ilocrr, trpe/,(lrpl4S-rUfl?

5l ' Kaxoea oco6enuocrt, rlJranonoz pa6orbr s rroApa3AeneHr4qx
rrpel].npvflTr4fl

52. Kaxrze Me)KHarlHoHaJrbr-rr,le u rrarlhoHaJrbrlbre oprar{br ynpaBnerrz,
KagecTBONI i;t,l :nae-re?

53' Kaxon cocraB clryx6 ynpaBJreIrLjq KalrccleoM Ha [peAnpr,rr-rwn?
54. 9ro rarcoe <$ax'ropht)) H ((ycJIorir4r>> o6ecne..re1r4fl KarrecrBa

rrpo4yrcqaa'?

55' Kaxae rpal<'ropr,l onpeAentto'r KaLrecrBo rpoAyKutri4 Ha pzBHbrx 3Tarrax
ee xu:He nloro nnrc:la?

56' Kaxue ycJIoBI4t BJIt4ttlol na o6ccrre.reHr,le KaqecrBa npo4yrqr,rz?
57 . Kaxue tr4r\r>r Qyurcrrufi ynpaBJreH r4tr Bbt sraere?
58, Karc z:,t'teHflJIHct, B3ahMoolrrorueHurr o6ulero MeHeA)KMeHTa KoMrp1nuu

fi MelIeA)KMeHTa KarlecrBa ro Mepc pa3BI4'fus ct4creM yflpaBneH]4_f, KaqecreoNa?
59. 9'o n coBpeMeIII.tbIX ycnoBaqx trlrrfle'rcfl.rrllpoM MeHeAlKMeHTa Ha

OCI{OBC KALICCI'BA (MIrQ)?
60. LIev xapaK'rept43ve't'ct{ uoBafl c'fpalernr B ynpaBnerHr4rz KaqecreoNa?
61. r{-ro laroe nclrt KaLrecrna 14 n rrcM ee rrpeAHa:Ha.reuze?
62. Kaxoncl coAepxanHc r{rjKna /lelarzrl^a,?
63. 9'ro e]'t Irorrr4Nraere noA ynpaB,-relrHeM KalrecrBoM IIpoAyKqHr4?
64. tlro rarcoe MexaHn3N,r yrrpaBJrertr..rfl Kar{ec.fBoM npo4yKtluu?

BrtnolrHer{}'le Kaxr4x cpyrrxqrau orr 4o,rrNelr o6ccre .',urtt,?

65. Kaxae ocHollHbre rro.tcrrcreMbr BXoA.q-r B cocr.aB MexaHrz3l4a
)/l paBJleH I It KartccTgtlnt?

66. B '{cv c)/tllHocl'J) chct'eMbI To'raJrr,rroro yttpaB neHUfl Kar{ecrBou(TeM)
14 KaKOBa Crreurz(tzrca ee 3JreMCr{'ror} A AX 8..)AUMOCerr:cn?fcr urrsLr/rLirl.tr(.1 sc JJrgMCtl l0lJ A Ax B3auMocB'3CI4./

6l . r{ro raxoe cr4ct'cMa )I}KI,I'|-?
68. B '{et'a cMbtcJ'l I'1 coAcpxaHue KoN4nJreKcuofr cacleMbl ynpaBJIeHHf,

xaqecreol\,t?
69. IJa r<axur yporlllex cyqecrByror opfaFr u3aL\ht4 no yrrpaBJ'reHuro

Ka!ec'r'BoN{? \45
70. Kaxue opralt v3altn ti ro ynpaBlrcrrr4ro Kalrcc'fBoM cyrqec1Bylor Ha

pa3Hbrx opfanH3auuonHbtx yponrrnx?
71. B '{ei\a orJtt4st4fl aMcphKarlcKo'o, enponeucKoro 14 .q,,oHcKoro ]roAxo/Ioe

x o6ecne'reltr4ro KaLrect.Ba npozllKr{v Lr?

72' Karcoeo coAepxalrue cpnttococprarz MeHel()r(MeHTa, olllreHl.pipoeaHHon lra
rcaqccTeo?

73. t{'ro npe4c'r'arJrrro-l' co6orz ((Kpyx{Kr4 Ka.rec.r'Ba))?
74. Kaxue 3a1aqu peuralo.r Kpyx(Krl Ka.{ecrBa?



7 5, B qena orJlt'irit4e oplaua3arlr4r4 KpyxKoB KaqecrBa Ha srroHcKr4x
eBpor refr c rclr x r rpeAtrpHr lvtnx?

76. B. L[Jyxapr 14 elo pa:pa6or.xpr n o6lacrr4 KarrecrBa
77 . Cyutsocrb KoHrpoJrLFrLrx xapr, LIIyxalrra
78. 3. /letrt{r 14 cro ocnoBFlbre pa:pa6orrcu e o6racru Kar{ecrBa
79. 14 lrpnrJrlr4rro)r J{cvrzrrra
80. PI)CA, Ltr4Krr flevr.trra
81 . <D. KpocSr, 14 efo pa:pa6o.rrz n o6,racrr4 KalrecrBa
82. Kouqenrllrr{ (}{orrb .te$cr<ron> @. Kpoc6a
83. 4 a6corrora Kar,recrea O. Kpoc6n
84. (l'iorzlroc.rb KaLicclna B cHclevc O. Kpoc6r
85. A. cDeareu6ayv Lr c'o pa:pa6o'xz e o6rrac.rr4 Kaqecr.Ba
86. 3alparsr Ha Kavec,rno rro @ear.er.r6ayvy
87 . KoHuenrtwn'I'ota| Quality Control
88. l{N. lxypaH w cro pa3pa6orxrr n o6,lacru KaqecrBa
89. I4cno'r:oBar{'c /[N. AxypaHoM npr4Hrlzila Ilapero
90. <<'lpuayaKalrec.fBa)> l{Nypana
91. MoAe.nr Kaqecrna l{xyparra

L4 UX

rrpoAyKrl14a

co.qep)KaIII4e

1 0 I . Oxapar(Tepr,I3yi.tr.c ocrroeHbte rlojro)Kerru,
npI4 eM orill of'o KoFI'rpoJIfl .

102. IlasoBr,r'le Mero/l, Ha KoT'opoM ocHoBalro c.rarhcrr,rrxecK
peryJIUpoBaHHe rexIloJIoI-t4qecKOt'o trpoqecca. Oxapax,repra:yfrre ocHosurre
Ir oJtox(eIlr4t 3'foI'o M el.Ojla.

103. Karcrae ltapaMelpt,l tlcoSxo/luN4o orpeAenulb flpa nocrpoeHurr4
Kol.{'rpoJrbllblx Kap'r? [-la ocuoBe KaKtix l(aHLrbrx orrpeAerrrorcq 3Tr4 [apaMerprr?

104. Ila:oBt4 r'e BVl\bt Kor;rporrbHbrx Kap.r rz oxapaKl.epu:yfire vtx.
105' R KaKI4x cJlyqaqx t'tclJoJu;3/rolcr pa3nr4qrrbre BVAbr KoHTponbuux xapr?
106. Karcne nt4l[br n cuali rro Kalrec,fBy Rbr sHaere?

92. K. J4 elo pa:pado.rr<u s o6-nacr.u KaqecrBa
93 . J\u nptzrr hulro-cJrellc'r-BeI{rJbrx cBssefr
94. (C t'Lrx Hrlc.fpyMeFlt.orj Kot:rrpoJlq KaqecrB@))
95. Ko (KpyxKon Kaqecr,rla))

-lK3aMetral'op : AoqerrT A.I). Kynur<.

29


