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I . Mecmo duc4unnunb, s cmpyKmype ocuoouoit ofipasoeamenunoil npozpailMbl (oonI

Ancqumuna orHocr4rcr r 6a:osofi "iir" 6roxa 8.1;822. <,{ucquulunsr (rr'ro4ynn)) ofoc
BO ro HarpaBneHHrc noArcroBKH 15.03.04 ABTOMATI43AUI{' TEXHOIO|I4I{ECKI4X

NPOIIECCOB 14 IIPOI43BOACTB

2 Itenu u sada"u ducqunnuuut'
I-{enr rasyreruas Aansofi AI'ICqI,IIIJIHHbT - SoprvrupoBaHEe y cryAeHroB IIeJIocrHoro cl'IcreMHoro

rrpeAcraBJlengq o6 y[paBJIeHI{u KaqecTBOM KaK c6BpeMeusOi KSHII9IUUU ynpaBJleHll'fi' a TaKXe

yrvlenufr r4 HaBbIKoB e O6IacrH y[paBJIeHI'Lu KaqecrBoM IIpOAyKIIIIH, ycJlyr' pa6or' AetreJIbHoCrl'I

orerrecrBsHHblx rlpeAflpntrufi u opranuza\ui't"
Sara,ra u3weilus, AT4CTIIIIIJII.IHbI 3aKIIOLIaeTct B norpe6nocrax pbIHOqHOff 3xoltouuxu' n

ycJroBr4rx ro.ropofi ycnerrrHar Ae{TeJIbHOCrb npe4npurrufi ocHoBblBaeTct Ha

*on*yparro"rro"odnoarl{ BblnycKaerr,roft npo4yrcquu. OcHosy KoHKypeHrocnoco6socr}r npoAyKUI{n

COcraBJrreT ee KaqecTBo, cra6rlnrHocTb KoToporo AOcTIIraeTCf nyrcM BHeApeHI{s Ha IIpeAIIpI{flTuflx

CriCTeM Kar{eCTBa r.r nOATBepXAaeTCt CeprnQuxaquefi npOAlxWII4 14 ClIcTeM KaqecrBa'

3 TpefloeaHut K psynbmsm(M ocroeHun ducqannuut't:

flpouecc u3weilVsAr{cqnnnr{Hbr HanpaBJIeH na sopunpoBaHHe 3JIeMeHTOB CneAyloqux

KoMr{ereHr{r{fi s coorsercrBrlH C @foc Bo ra ooil BO no AaHHoMy HanpaBneHlrlo Io'IIIOTOBKI4

(cneuuanbHocrl{):

@optuynupoBKa KoMrIereHIIIrHKoa
KOMTIETEHIII{I4

bre KoMrIereHIIu[ (o
Cnoco6nocrbto K caM raH u3aunI,t u cauoobPa3o BaHI'Ito

06ruen oHaJrr,Hble KoMrlereuuun (OfI

CnOCo6soCrbIO yIaCTBOBaTL B prBpa6OTKe TexHI'IqecKOI'I AoKyIVI€HT&IIHH,

csssaHHofi c upo$eccrzoHalsuofi A94I94lg99111q
noHaJrbHble KoMrIereHunu (II

cnoco6nocuro nu6upaTb ocHoBHbre H BCTIOMOfaTeJIbHbIe MaTepl4anbl An{

n3rOTO BJISH us uS Ae ilui1 Cn oCO6rt p eaJwrcAryu OCH oBHbIX TeXHoJIoIU qeCKIlX

npoqeccoB, aHaJruTr{qecKr.re x qucJreHHble MeTOAT,I npl4 pa3pa6orxe ux

MareMarl4ilecKl.{x MOAeJIefi, MeroAbI craHAaprHblx ucngrasuit ro

ol]pe,{eneHl'I}o Susuro-rrlexaHl'IqecKl'Ix csoftcrn u rexHororl'{qecKl'Ix

nOKa3aTeJIefi uarepuanoB, I{ TOTOB6IX I43ASJIU[I, CTAH[ApTH6Ie MeTO.[bI I4X

rIpoeKTHpoBaHl4fl, ll BHbr e M eToAbI 3 KCIInyaT arlr4v u3 Ae nr44

Cnoco6Hocrsro npoBoAI4Tb AI4arHocrLIKy cocrogHI4f,

rrpoIl3BoAcrBeHHbIX o6'sexros npol3BoAcrB c

HeooxonHMbIX MeroAoB I'I C

U NPIHAMI4K}T

I{CI]OJIb3OBAHI{CM

Croco6Hoct"rc rpoBoAl4rb oueHKy )poBHt 6paxa rpoAyKuI4H'

aHaJrr,r3r.rpgBaTb [pI4r{HHbI ero IIOflBJIeHHs, pa3pa$aTblBarb MeponpvxTLlfl rIo

efo IIpeAynpexAeHI4To r,I ycTpaHeHI4Io' I1o coBepIxeHcTBoBaHI4to npoAyKuHI{,

TexHororxqecKl4x npoueccoB, cpeAcrB aBToMara3auI4I4 V\ yfipaBneHuq

npoqeccaMz'XI,I3HeHHbIMIIIIKJIOMnpoAyKIII4vv'eeKaqecTBoM'cI4cTeM
gKoJrgrlrqegKoro MeHeAxMeHTa 11peAIIpu.gTI1g, 11O CepT]I$unaqltN npOAyKIlnu'

fipo ueccoB, cpeAcrB aBroMarl'I3aulru 4 Yry ABneHV.'.

Cnoco6nocruo f{acrBoBarb B pa3pa6orre

cpeAcrB, cI4CTeM yllpaBneHl4t npopI3BOACTBoM

LII.{KJIOM H KAI{ECTBOM' B NOAIOTOBKE NJIAHOB

o6o6utesupt pI cucreMarv3aqluil pe3ynbraroB

u [paKTI,IqecKoM ocBoeHl{}i

npoAyKuI4I,I, ee xI{3HeHHbIM

ocBoeHLI{ Hosofi TexHI{KI'I, B



Cnoco6socrblo ) IacrBoBarb B opraHIz3aIIHI4 npI'IeMKI4

B 3Kcnnyaraqplrc o6opyAoaaHur, TexHI'IqecKI'tx

I4 OCBOeHI4' BBOAI4MbIX

cpeAcrB 14 cHcreM

aBroMaTI,I3aIII4I,I, KOHTponq, A@ 14 YIPABJIEHH'

Cnoco6Hoc'rsro pa:pa6arrtnarr [paKTHqecKI'Ie Mepoilputrl4fl

coBeplreHcrBoBaHnlo cI4CreM 14 cpe.[cTB aBTOMaTI43awtl l ynpaBneHl',If

I.{3IOTOBJIeHUeM IIp0A]T(IIUU, ee xH3HeHHbIM UI4KJIOM I{ KalIecTBOM' a TaKxe

no yJryqlueHl'Irc KatJecrBa nlrnycraeuofi npoA)'Iquu' TexHl'IqecKoro

o6ecueqeHur ee H3foTOBJreHHs, [paKTLIqecKoMy BHeApeHI'I]O Mepon puxtufi ua

npoI,I3BoAcrBe, ocyrlecrBJltrb [pol'{3BoAcreeHnrIfi KoHTponb vx

BbITIOJIHEHI4f,,

c.roco6"ocrbro )^{acrBoBaTb r pa6orax ilo npaKTLIqecKoMy rexHI4rIeCKOMy

ocHalrleHr{ro pa6ounx MecT, pa3MerrleHr,Irc OCHOBHOfO H BCIIOMOraTenbHofo

o6opyAonarutx, cpercrB aBToMarI'I3aI{HLI' ynpaBneHHq' KoHrpoJIq'

ALtarHocTI'IKIi lI HCnLIrlt-tufi, a laKxe no ux nlo Ha [poll3BoACTBe

crroco6noctuto BErrrBJ'r{TF' IlpfirruHbr rrO{BJIeHHt 6paxa IlpoAyKul',{u'

paspa6aruaars Meponpuflrl'I{ no efo ycrpaHeHl'Iro, KoHTponl4poBarb

co6lroaenue TexHonofnqecxofi Aucurannunrt sa pa6oqnx lrecrax

B pes ynrrare ocBoeH I'I{ Al'Icuunnuuu o 6 y'r arc u\uitcs AoJIx(eH :

3uamu:

- ocHoBHbre [oH.sTI,rr ylpaBreHilrr KaqecTBoM, pa3JII4qHb]e BI{AbI CI4CTeM ooecileqeHHt

KAqECTBOM;

- MeroAbr ocyqecrBneHHs riouf i-rors u a]Hufirca KaqecTBa B npol'I3BOACTBeHHbIX Ir

cepBrlcHblx cllcTeMax;

- MeTOAbr opraHH3arlun pa6oru ilo coBepueHcTBOBaHI,In KaqecTBa;

- ocHoBHbIe BUAbI 3aTpar Ha Katlccl-Bo;

- MeroAonoflrro n repMuHonorillo )mpaBre]Ij'Lrfl KarlecrBoM I{ HaAe}KHOCTb}O CJIOXHbIX

TEXHOTEHHbIX CI4CTEM;

- peKoMeH Ear\vu poccuficrnx H ruex.{/H&poAHbIX craHAaproB cepl4l4 I'ICO 9000 no

o6ecne.{eHNlo KaqecrBa [poAyKIrIiH ;

- coBpeMeHHbIe MeroAbt rrporrt03llpoBaHHt u o6ecueqeHl4g 3a,ll,aHHofo ypoBHq Kar{ecrBa

IpOAyKIIIIH ClOxuOfi TeXHOreHHOii tiir,.r.l1y6ql4l{' I{CnOJIb3yeMbIe Ha pa3ll4qnrtx sranax ed

Xr43HeHHoro UI4KJIa: oT 3TanoB e0 npoct. I ilpoBaHIIt, paspa6orxu pI co3AaHufl, oTIbITHbIX o6pafUon

4o cepufiHoro npou3Bo.{crBa I'I 3Kcnnyaralluu'

- flporleAypl,r ceprn$nrau]lr lllloA)r(ur4r4 H cl{creM ynpaBneHl4s KaqecrBoM.

Ynemu:

- LICIIOJIb3OBaTb Bepo{Trjocr-ilo-1'.|],t'f r.rcTIrqecKI'Ie MeTOAbI OqeHKH ypoBH,fl KaLIecTBa

CJIOXHsIX CIICTeM 14 I{3MeHeHI4f l(ilrlr'i'l l ll npoqe00e IIX 3KCnnyaTaIIkIV HA pa3JII4qHbIX 3TaIIaX

XI,I3HEHHOIO UI4KJIA;

- rrpaBr4nbHo Ilporr3BoAu-fb ur rSop BepoqrnocrHo- crarucrl4qecKl4x 3aKoHoB

pagnpeAene Hvlfl. AInt KOppeKTHbIX ol-lcFIOtlllbIX paCqeTOB ypOBHs KaqeCTBa I4 HaAexHOCru pa6Orrt

pa3IHrIHbIX CpICTeM;

- Hc[oJrb3oBaTb MeToAbr o6i.cil,.].t,'iliiq 3aAaHHoro KaqecTBa I4 HaAe)KHocrI{ cJIoxHbIx

cr,rcreM Ha pa3rgrrHbrx gTarrax - o'l' ttl ,:s :poBaH[s 4o cepnfiuoro npolr3BoAcrBa rIpoAyKIII4h;

- npxMeHtTb MeToAbI o6ecne,r,:rl iit 3aAaHHoro KarrecTBa L HaAex(HocTIl cJIoxHbIX clIcTeM

Ha pa3nllqHblx 3Tanax: OT npOeI(Tllilir iiirl il I r ;1o CepufiHOrO gpOI{3BOACTBa npOAyKIIHH;

- npoBoAl,rrb crpyKTypHbrii lr r]r,.irriqnouarsuuft aHall43 KaqecrBa cJIoxHbIX cucreM c

pa3nur{HbIMI4 CXeMaMI4 IOCTpOeHI4tl ;



- npr{MeHf,Tb c)ruIecTBylouurc \r{l'l-oAl'l nporHo3l4poBaHl{fi IIps oIIeHKe KaI{ecTBa v

3KC[[yaTauI4OHHOfo pecypca cJloxlt 1',l \ c I I creM;

- IIpOeKTIrpoBaTb cplcTertlf,I vllrlllBJIeHI'Iq KaI{ecTBoM npoAyKIII{I',I' [JIaHHpoBaTb

OppHI43aIIUIO MepO[pI4flTl4i414pa6ol llo (]OeCtreqeHIIIO 3aAaHHOrO ypOBHt KaqecrBa IIpOAyKIIHI4

Ha IIpeA[pI4 flTtlv] vt I]o ycTpaHeHI{]O }lo:llrlrriittoll-lHx AeSeKTOB;

- peuraTb npaKTr.IqecKug 3a,lr.u,rrr tro y[paBneHI,IIO KaqecrBoM B npoI43BOACTBeHHOfr II

cepBHcHOfi KOMnaHHIT;

- IIpI4MeHgTb cTaTIIcTHI{€Clillt) trlrllt)AbI y[paBneHl'Iq KaqecTBoM Ant alJarv3a rlpooneM

KALIECTBA IT HX PE[ICHI4.g.

Bnademu:
_ KaTerop[iurbHblM aflflapill.()\l \ llpaBIeHI,q KaqecTBoM Ha ypoBHe noHI4MaHH' kI

cBo6oAHOrO BOCnpoI43B eAeHI'Itl ;

- MeroAl.{Koil pac.Iera Hah6o.rcc rrlr)KHbrx oKoHoMIatIecKI{x noKa3areJleil, BaxHefrIIrI4MI4

MeTOAaMI4 AHaJTU3A;

- HaBbIKaMIi pa6oTbl c 3KO]1O\!lltlr

f{e6Hofi 14 cnpaBoqHofi lnreparyno;: rr r

- npHeMaMU BeAeHtIfl .{HCli-\'ct I i I

- noTpe6HocTblo B nocrotllllr'\l Il

4 CmPYxmYPa u codeqltc(tt!tr't) :
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4.2. TeuumuqecKuil nnau no eut

Jlexuuu

, : o il r urepa'rypo fi , uHS opMaquoHHbIMH lrcroqH I{KaMI4'

:ro6neMaM yIIpaBneHus KaqecrBoM;

r l y6,rnuuux BbIcrYnJIeHIrfi ;

',rlonlKeHllu o6pasoaaHux.
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Teua lerquu
Vqe6so-

HatJrgAHble

noco6lrq

h KAIICCTBA II VTIDABJIEHIIE I{M
'otroN{rrqecKoe LI coquaJrbHoe
'rcTBa np0AyKIII,IH.

! ccTBo npoAyKIIpIH )). )) )mpaBJ{eHu e
,. OHOMUITECKOE 14 COII'IAJIbHOC 3HAIIEHI{E

I q ecrBa npoAyKIII4I{' I{CTopHt pa3BvTkrs'

,,)Ht4t KatIecTBoM.

V.re6Hoe
noco6ne

IlrtecrBa rrpoAyKul{H.
tcc'fBa KaK ocHoBHat Karefopl'It
rJTeJTbcKI4x qesHocrefi , TaKXe

Y.re6Hoe
noco6ne



x.naccu$uralll4t [oKa3arenefi KarrecrBa npoAyKul'Ill'

orIeHKa ypoBlrfl KalqclEn gpoAEIIuI4'

OcuonnrreMero@
Ikaunponauue KaqecrBa.

flonsrus (GaqecrBo [poAyKuI{lI)), (orIaHI{poBaHI'{e

KarrgcrBa); cucreltnglfi noAXoA K [JIaHaM KallecrBa'

Sarroprr u ycJroBl4t, BJlrrsurue Ha o6ecue'reHve

Opranurauun rexHlrqecKoro KoHTpoJIfl Ha

Vqe6noe
noco6ue

Oprauraraquq rexHilqecKoro KonTpoflq Ha

rrpeArpIlflrIru
Cyunocru u o6lexrn rexHl4r{ecKoro KoHTponq'

Buau rexHl,IqecKol'o KoHTpoJIs. MeroAu
KaqecrBegHofi oqeuxlr ypoBgs KaqecrBa' OTK rax

caMocro.f,TeJlbHoe cTpyKTypHoe noApa3AeneHl4e

uqecKue SAHnmun

Terta nparruqecKoro 3aHs tr45

Houep
pa3Aena

AI4CUHIIJII4

HhI
OcnoeHrIe MeroAbl ufl Kar{ecTBOM.

Vqe6soe
noco6ue

3apy6exnrtfi onmr y[paBJreH[s KarlecrBoM

rrpoAyKuIru.
floHsrur (ylpaBneHI{e KaqecrBo M np oAyKuI'Iu)),

((noAxoAbl K KaqecTBy)); yupaBneHHe KaqecTBOM

npoAyKulru sa py6exou' l{rloHcKue rIoAXoAbI K

Y.re6Hoe
noco6ne

fypy rca'recrna
firyat,{elraunra (IImn,{euunra (PDCA)'

M.4*yputa (Cnupzurs rauecrna), Kaopy l,{cuxasa

(fiuarpartlrr,ra llcv xanrt), Kpoc6ra (Cra cteua (GoJIb

ge$erron>), Oefiren6ayrvra (Teopur KoMnJIeKcHoro

odecneqenue KaqecrBa n

O6urue cBeAeHr{e o craHAaprax ISO cepuu 9000

Hagna.reHlae craHAapros ISO cepul4

9000.Knaccu$uraullr. I'Ix pa:silrre'
Ctpyrrypa craHAapros ISO cepuu 9000

CopepNauue craHAapron. KnaccuQuKaql'Is flo

JI ad opamopnwe pa6 omal-yre6uult TIJIaHoM He rlpeAycMorpeHbI'

2.3. Teuu dnn ca*rocmonmentuoii padomu



HanMeHosaHI,Ie reM

Kor-
BO

qacoB
Ne n/n

6

Bua CPC l. (Pa6oma c iltmepqmypoit). YnpzwreHl{e KaqecrBoM' KaK

cneqrraJrr{3uponauuufi BrrA ynpaBIeHrlecrofi aefTeJIbHocTIr.

cyutuocrt, SKOHOMHrrecKoe v coqIIaJIbHOe 3HAqeHI{e KaqecTBa

rrpoAyKuuu. rloKasareJIH KarlecrBa lrpoAyKIII{H'

flos.srue GarrecTBO npoAyKrIr,II4>.)) yIIpaBneHI4e KaqecTBoM>;

SKoHoMI,IqecKoe],1-coIII4aJIbHoe3HaqeHI,IenoBbIIIIeHI{flKaqecTBa
npoAyKqlll,I, IrcTopl4fl pa3Bur \1 fl, cHcreM yfipaBneHl{t KaalecrBoM'

AHanu3 cyulecTByroxler"r npaKTI{KI4 MeHeAxMeHTa. IloxasareJlld KaqecTBa

KaK OCHOBHaT KaTeropHf oIIeHKII nOrpe6urelboKl'Ix qeHuocrefi, raKxe

xlaCcuQllxaqux norasarelefi KaqecTBa [poAyKIII4I'I' oIIeHKa ypoBHf,

KAI{ECTBA IIPOAYKIII4 I4.

B"ACPC Z. @a6oma c rumepom)'poil) flounrue KaqecrBa u $opllltpoBanue
KarrecTBa. Illanuponal |{c Kaqecrsa. fIOHsrI,If, (GaqecTBO llpoA)ruslun)),

(IJIaHUpoBaHIIe Kaqecroa>>; cucreunsrfi [oAxoA K fIJIaHaM KalIecTBa'

sarropu rr ycJroBH{, Bnr{rrculue Ha o6ecne.IeH[e KaqecTBa IIpoAyKIIHI{'

flon.sruq (qmpaBneHlle KaqecrBoM npoAyKIIIluD, (IoAXoAbI K KaqecrByu

yflpaBneHlle Kar{ecrBoM npoAyKqw 3a py6exovt, trloHcKlre iloAXoAbI K

KarrecTBy, KpyrlffiI4 KaqecTBa. Kauectno, rpe6onauur K KaqeCrBy' flpuuqun

orpaxeHlrf, KelIggTEg__

6
2

8aJ

BraaCPC3.(Pa6omaC''t|||||cpo.nxypoil)Poltl,KarIecTBaBooecllealeHl{Il
KourypeHTocnoco6noc'rtr npoAyKquu Ha MnpoBoM pr'IHKe'

3apy6exHrrfi onrtr vtrllrr I].'rctIllq KaqecrBoM rIpoAyKIIu['

MipxerunroBble uccneAoR.rrHq; crpyKTypa pbIHKa; ueHoBble eoiHlt;

co34aHne pslno'ruofi IIIIIIII4. flonqrfis ((ynpaBnenl4e KallecrBoM

npoAyKtIuI,I>,(ooAXoAbIKKaqecTByuy[paBJIeHI4eKaIIecTBoMnpoAyKIIHI4

^o -.,6ovnrr qr^unrne norr\ol1ral I( KaqecTBV. KDV)(KI4 KarIeCTBa.

2
4

Br,r.A CPC 4. (Pa6onru c tLrntepamypou) UpfaHu3aquq I'exHn{csNuru

KOHTpoJrfl Ha rrpeAr::: 'll*t{. cyutuocru I{ o6beKTsI TexHl'IqecKoro

KoHTpon{. BrlArr rexIIII' 'lj'Il'o KoHTpola' Merogbl KaqecrBeggofi oqegru

ypoBH.fi KaqecrBa. O'i'ii KaK caMocrosreJlbHoe crpyKTypHoe

noApa3AeneHl,Ie npeAn p I : :t' :'l' t!.

g"A CpC 5. (Pa6oma c.'tttt't,'.!).ttt1.\'poi) Ocuovutle onpeAereHuq u noHflTnq

MeHeAlKMeHTa Kaqcc I ii . , , ,llqTl{g (ynpaBneH}Ie KaqecTBoM)) u (cI4CTeMa

ynpaBneHlrq Kaqecl-Il,\r, ,, I i[RHaqeHue cI4cTeMbI Kar{ecTBa. IfelN vI

noJIrITI4Ka s o6ractl4 t-r" l' rl.

6
5

4
6

Bua CPC 6. (Pa6onra c ;,

KaqecrBy. YPoeHu clrl
4o6ponolluoe trlcll{.)

craHAaprH3aIIH.s. _

Bua CPC 7. (Pa6oma r' "',t
[peMHIl llo Kaqecl lr'

npeMHH no xaqecrs\'. . i

KaqecTBy. _ _

Bua CPC 8. (Pa6oma c - : '

KaqecrBoM>>. KourPt . r r

KaqecrBa. Ocooestto ,

I{nxllyupauleHl{r{BC l

nmypou). Craugapru3alluq rpeooBaHI{I'I K

lr'l3arlr{H I,t BUA6I KaqecTBa. o6sgarelrsoe n

iraHlre craHAaproB. Mex.qyHapoAHa.[

t' r t oti Ha\uoHaJrr,Hble H MexAyHapoAHLIe
u-fl npeMnu no KaqecrBy. Eeponeficnue
r aMeplrKaHcrofi u eBponeficKoft npeuuu no

-
lpori) KoHtIe[quq <<Bceo6ruee yrrpaBJIenue

]crBa TIp0AyKIII{[ U [peMIrI{ n o6nacrr',t

: . n rlr4ir <<Bceo6uee yfipaBneHl'{e KaqecrBoM).

.lM. OuioeHble crparerrarz TQM.' flonqrux
fnonr- KaqecTBa H)): METOAbI

6
7

8
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KOHTpOnt KaqecTBa, Alril.'i lt:lll ICoeKTOB U I'IX UpHTIHH, IIpeMI',IU nO

Bul CPC 9. (Pa1orua c -:utr)ti'p(t;':.\,'pod) StcoHoul{Ka KaqecrBa. 3aul{Ta
npaB rrorpe6ure,reii. \' : r 1111',, I cttue gKoHoMLIKofi KaqecrBa. VnpaueHue

3ar.paraMr,r Ha Kar{ec'r-rlo. I iotrrluiiuufi annapa'r B o6nacrl4 3aIIII,IT6I npaB

e PO u [IMP.

cra oRl

5. Kypcoeute npoeKmb, (pa6on,:,,

6, OdpasoeamenbHue mexHoJ t i ).'

B trpoqecce ocBoeHr{t

cneAyloql4e oopasonareJlbHbl c'f c'

- neKuI4I{:

- IIpaKTlIqecKHg 3aH.f,Tlrt :

- caMocroflTeJlbHat l:r: '

AI{CIuIIJII4H€ [yreM C&MOCTO;I tt

OTBETOB HA TIOCTABJICHHbIE BO]Ii'
KoHTponeM sHaHufi;

- -KOHCyJIbTaIII4H [pel ro.

Irlccneaosatenrcrufi xl'r:
KoMltblorepoa, oco6enuo rPII l")

Anq Aocru)KeHvt nJlati "
[paKTLIiIecKux gan.grnfi u qrel ! I i r]

- MeroA upo6neuHoro o

- o6Yrenrae Ha ocHoBC o'

7, O4euouutte cpedcmaa i
ammecmflquu no umozml (

camo cm onmenuto rt p a6 o m u

,'' 1 1.1' 
1t oit cepru Quxaql{fl clr cTeM bI KarIecTBa.

', r I paBJreHI{q KaqecTBoM.
", I rr4H cr{croM KaqecrBa. Ilenu cepTI4oI{KaIII4I{

r',1 no cepru$zxaql'lu cldcreM KarlecrBa.
-ret\.{bl KaqecTBa.
1$TrpaBJreHHe KarIecTBoMD; MeTOAI4qeCKHe
,rpuxaqnz s Poccuficxofi (De4epaqvu,

1rtl)r{Kaul4}r. s IIMP
qtamypoit) Aylur clrcreMbl KaqecrBa.
recrBa. O6terrrr ayrvra KaqecrBa.

I ntraHoM He npeoycMompeHd.

''rrHbr <Ynpaueuue KaqecrBoM> I4cnon*ylorct

toB, BKJIIOITaIOUIaJI OCBOeHI4e yqeoHoro MaTepl{ana IIo
jyqeHllt peKoMeHAoeaHuofi nl{Teparypbl rr [oI4cK
,-r 

r x aJIbTepHaTuBHbIx pIcTotIHIIKOB C TIOCIeAyIOUII4M

'ir cuoco6crnyer ucnoJlb3oBaHr{ro [epcoHaJIbHbIX
.: 3aHtrTr4f,X U BbIITOJIHeHI4I4 KOHTpOnTUOfi pa6oru.
,'rbraroB ocBoeHl{t Autcq{TIJII4HbI tIpH [poBeAeHIrI4
r r \'r eHqercq pxa o6pasoBareJlbHblx rexgoloruft :

-' K U rlv, [paKTHqecK ue zaulrnn);
I r 14. [paKTI,ItIeCKHe SaUrrnr);

) Kortmponn ycnegaeMocmu' npoMeJlcyrnovHou
',rulJttrHbt u yve1uo-iuemoduqecKoe odecneueuue

Bna CPC 10. (Pa6otrrt:

CeprnQuxaql{q B clr'.

O6IrIne cBeAeHI4N o c('

CI4CTEMbI KAqECTRII,

flpoueayprr ceprur'P r r r 
-

flonrrur.g <<ceprtrrf rr r

ocHoBSI IIpOBeAellll

I

))

Bras CPC 1.

Hagnaqenlre u
(Pa6o,

BI1NI'I

Bud
3QHflmUn

gI, nP, JIP)

,il6ora (cauocroffeJlbHar

, J)leMUe uHmepuKmugHue
' 3 {t nt eil b H ble m exH oJt o zu u



7.1 Bonpocu K Koumponutofi paflome no duc4unnuwe <Ynpaeneuue Kauecm&olnn

1. Ka.recrBo KaK o6teKT yflpaBneur{s. OcHosHbIe rlonrtrllt Karerop}il{ ynpaBnsHl4f,

KAqECTBOM.

2. Hctopur pa3BI{THt cI'IcreM ynpaBneHl4r KaqecrBa.

3. floxagarenu KaqecrBa KaK ocuoBHafl Kareropl4f, oIIeHKlt uorpe6urenbcrlo( Ilennocrefr.

4. flpnnquurr o6ecneqeirnr KaqecrBa I{ ynpaBJIeHHt KaqecrBoM.

5. flerns KaqecrBa.

6. Ilerx.ir.{eurunra.
7. Cncreua ((IXI4T).
8- Crcteua roraJllHoro y[paBneHl'Il{ KaqecrBoM.

9. Kounnercnal{ cl,IcreMa ynpaBneHnt KaqecrBoM npo.qyKl${u.

10. O6urue $yurlruel yrpaBneHu-s KaqecrBoM npoAyKIII{}1.

11. flnauupoBaHr.re, opraHr,rsarlur, Koop,qHHa\nfl *r perynl{poBal{ile Ilpoqecca ynpaBJIeHwI

KAqECTBOM.

12. Morusaqns. MorfiBaqr{oHulre [poqeccbl rrpu yIrpaEIIeHI,II,I KaqecrBoM. flpeuNu no

KagecTBy.
13. KornpoJrb, y{er 14aH'aJrH3 npoqeccoB yrrpaBJreHr4r KaqecTBoM.

14. Opranusallltt KogTpon.f, KaqecTBa [poAyKII?ru u npO$ulaxruxu 6para.

15. Meroxbr KoHTporr KaqecrBa, aHaJII,I3a 4e$erron fi upoQNnamnxu 6para.

CrarucrltqecKl,Ie MeroAhI KolrrpoJlg KaqecrBa.

16. CraH4aprusar\krfl B cncreMg ynpaBneHrlt KaqscrBoM. CyrUnoctr rrpoqeccoB

cTaHAapTll3auI,.'I.
17. Cacrervra craHAaprH3aIII'IH Poccur'r, IIMP.
18. Cucrerua Mex,{ysapoAublx cralrAaproB.
1 9. Ceptn$IiKaul{t. OcHossrre npeAnochrnru cep:rulpnKallun.

20. Hoprvrar1aBH:rr cSepa cepu$uraquonnofi AetreJrbuocrl{ rocyAapcrBa.

21. Mero.quqecKge ocHoBbr npoBeAeaux cepmiparaqpll{ B Poccaficrofi (De4epaum, [IMP.

22. MeNnylapo,4Harl npaKTI'IKa ceprIrSHKaIII{H.

23. focyAapcrBeHHar 3arrlura npaB norpe6urenefi. 3aga.ru, peilIaeMble foccran4aprou

Poccuu,IIMP.

7,2 Tecmw no ducqunnune <VnpacreHue KaqecmsonD,

Heo6xonuMo nrr6parr nce npasnJrsnrre,ornerrr:
Tecr J\bl

1. HoueHrlaTyp| noKa3aTeJrefi xa.recrna KoHKpeTnoft npogyKlln[
ycTaHaBJrI{BAeTCfl:

1 . fIponsnoII,{reJItMI{ npoAyKIIEI'I

2. B pesylrrare onpoca norpe6nreleil
3. f ocyaaPcrBeunblM cran.qapToM

4. focy4apcrBeHHblMla [cnoJIHHTeJIbHbIM]I opraHaM]l

2. KoeQQuqueHT 3anaca TorrHocTr rrpoqecca onpeAenfleTcfl KaK:

1. OrHorueEHe Aonyc(a KorrrponupyeMoro ilapaMerpa K cpeAHeMy KBaAparHqecKoMy

orKJIoHeHpIro pasbpoca nPoqecca
2. Orsomespre AorrycKa KoHTpoJrnpyeMoro napaMerpa K cpeAHeMy KBaAparrlecKoMy

orKJroHeHHo pas6poca npollecca, rloMuoxer{Houy na 6

3. flpou:negeHr{e AonycKa KoHrpo&rpyeMoro napaMerpa LI cpeAHero KBaAparuqecKoro

orKJroHeHrIr pa:6poca npoqecca'
4. OrsomeHr,re,qorrycKa KoHTpoirHpyeMoro napaMerpa K cpeAHeMy KBaApaTEqecKoMy

orKJroHeHHrc pas6poca [poqecca, noMHo)KeHHouy na 3

3. Konrponb cpe,qcTB TexHOJrOrI|qeCKOfO OCHAITIeHtrfl Ha IIpOII3BOACTBe

ocyu{ecTBJrfl eTcn 0TAeJIOM :
1. Kaqectsa



2. frasHoro MexaHI{Ka

3. frarHoro rexuoJlora
4.IIpu nocrpoenut,t KonTponf,Hhrx Kapr l{crloJrb3yx}Tcs nu6opru IIe Mel|ee!

1. 100 eAI{nI{q

2. 50 eanuuq
3.20 eauuurt
4. 4 -5 eAI{HHII

5.3a cnoespeMenHbrM rroBbrrrreu[eu rna.nn$uKaqlru [epconaJra npelrrprrflTrrfl
cIleAIIT OT.qeJr:

1. TexnuqecKoro KoI{TPoJIt

2. Ka4pon
3. fnasgoro rexHoJlora
4. @nnanconufi
6. Bepno Jru yrBepxlenne: <<Ksarnuerprrfl - Hayna,3anuMarcIqaffcfl ynpaBJrenlreM

KAqecTBa>
1. Aa
2. Her
3. He sHalo

7. Ilnr.n PDCA (Illyxapta unn,{eunnra) onpegurxer:
1. MeroAorornlo HenpepblBnoro coBeprueHcrnoBaHns'

2. lJlaru no [pI{MeHeH}IIo crarucr[qecKux MeroAoB KoHTpoJIt'

3. 3mnrr KouTpons KaqecrBa rIpoAyKIIHrI

S.Ilepnan rocy4apcrBennaff npeurlr KarrecrBy n.flnonuu 6rrna yqpexAena B .....
roAy:

t.1924
2.1951
3. 1960
4.1974
5. 1987

9. BepHo Jrn yrBep4AeH[e: ,,IIpu nurbope rncrpyMelrra Merponor AoJr?ICeH

orAaBarb npeAfiorlTenue nan6onee ro'rlroMy rrucrpyMenT]rt :

1. Aa
2. Het
3. He snalo

10. tlpu nrrfiope cpeAcTB ll:uepexnfi cJIeAyeT onlrpaTbcn Ha c:IeAylo1qne

rrapaMeTpbl:
1. toqnocm
2.usuepenun
3.4ouonepuocrb
4. rpyaoeuKocrb orIepaIIHI'I [3MepeHI'It

5. ctouuocru
6.sce errilertepequcreHuoe
11. CranAapt ISO 9001:2000 ycralraBntrnaer rpe6oBaHus K:

1. Cucre*re MeHeAx(MeHTa KaqecrBa

2. Kavecrny 4poAyKIII{u
3. Kauecrny ycnyr
12. Basosrre Kogqerqun sceo6qero yrpaBJreHlrfl KaqecrBoM anrlenTrlpyor

BHIIMAHIIE HA:

1. Peoynrrar ttpouecca
2. florpe6urenx
3. flpoqecc

10



4. Jlvqsoctr
13. flpemoJrar&er ln Bceo6qee yrpaBJlenne KarlecrBoM noBbIIIreHIre

r{HTeucgBnocrn pa6orrr:
l.Aa
2. Her
3. He snalo
14. CornacHo Konllenqnn TQM n pa6ote c rocraBrul{KaMlr cJleEyer:

1. C:rpeun$cx, uro6u nocTaBnIHKoB cblpbt LI MaTepHaJIoB, AoJDKH0 oblTb KaK MoxtHO

6onsure. rtob", o6ecneqprm nn6op cbrpbt r{ MarepnauoB BbrcoKoro KaqecrBa no npneuleuofi

IIEHE

2. Mul**rn3lrpoBarb KoJIHrrecrBo IrocraBIIII{KoB

3. Padorarr c flocraBurnKaMl{ Ha Aoffocpoquofi ocnoae

15. Pa6ory no yJryqruesnrc ocyuecrBJrfltor:
1. Cneqnanucrbr npeAn purtrrrr,, pa6oraroque B cnellnansno c$oprranpoeannofi KoMaHAe

2. Bce 6eg ucxnloqeuur pa6onrHKI'I ilpe4fipusrulfr
3. CoryyaulIKII orAeJIa KaqecrBa

I 6. Cornacno TQM (GHyTpeHHnm norpeorrTeJleM>> HA3bIBarcT:

1. Pa$ogruKoB npeAnpuIfrTvty^, norpe6nxroqt{x npoAyKIII{rc u ycnyr}I Apyrnx
pa6onrnxoB cBoero ilPeArrpllflTl{t

2. flocroxnnux norpe6ntelefi (ruruenroa)

3. Her EpaBHJIbHoro orBera
17. CoruacHo rrocryJrar:aru 3.,flemnnra upeArloqreHue orAaercfl BIrJ{y KolrrpoJrfl:

1. CmourHouy
2. Bu6opo'ruouY
3. Het npaBl{JrbHoro orBera

18. Ha.nnqne y flporr3BoltrTeJrff cepruSnnara cHcreMbl MeHeAxMeHTa KaqecrBa

cB[AeTellbcrByeT:
1. Ero [poAyKrIHr cooTBeTcTByeT rrar{BLrclunM KaqecTBeHHbM noKa3aTentM

2. O craiulbHocrr,r KaqecrBeuHbrx noKa3arelefi xpo,UyrUnll rIpoI43BoAI{TeJUI

3. He npanunbnoro orBera
l.g.Ilpanrurbno Jlr[ 3ro yrBepxAeHile, rrro cor.lracno nocrynarau 3. r{enrnnra

cileAyeTyIIpaBJInTbnpoqeccoM,aI|eKoHTpon[poBaTbpsyJrbTaT.
l. Aa
2.Her
3. He sgalo

20. Honas peAa6rlrrfl cran,qaproB ceptrr ISO 90001 6arupyroqnxcfl Ha $n-rlocoQuu
u npilHrlrilax TQM' 6rrla rr3Aarla B .... roAy:

1.1987
2.1996
3. 2000
4.2002

Tecr J\b2

1. C[creMa KaqecrBa - 3To:

1. .I[erTe$HocTb no rro.{rBepxleHr,rrc cooTBeTcTBHt npoAyKuI'IU O[peAeJIeHIrbIM

craHAapTaM, TeXHr{qecKr,rM ycJroBr4rrM Lr BbIAaqa cooTBeTcTByIOqUx AOKyil{eHTOB.

2. Conoxyngocrb opraHr{3arlflonnofi crpyKTypbr, o6ecne'ruearorqefi ocyrqecrBJreHue

o6qero pyKoBoAcrBa KarlecrBoM.

3. Cucreua, o6ecueq[sarcqafl aKKpeAl4Taqrro na6oparopufi '

4. ,{oryr"rent, B KoTopoM yKa3aHo oIIT}rManbHoe KaqgcrBo Ha ocHoBe KoHceHcyca

npoI43BO/qHTeJrl H [poI{3BOAr4TeJrt.
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2. Kaqecrso (no IICO - 8402) - 3ro:
1. Kolmnexcuoe rorumlle, xapaKTepu3r,rpyrorqee si[$errnruocrb Bcex cropoH

.UE'TEJIbHOCTH.

2. Kaqecrso rpoAyKrluu.
3. BceoxsarHsaloqnft rorzurrsrrfi MeHeAirMeHT KaqecrBa.

4. ConorynHocrb csoficre r4 xaparreprrcrr{K rrpoAyKrlrru (ycnyrr,r), r(oropbre cnoco6srr
yAoBJrernopmr o6ycnoBJreur{bre norpe6uocrn.

3. Crangaprrr IICO cepnn 9000 ycranaBJrl.rBaror:
1. E4unrrfi; [pr,BHanubrfi n ruupe no4xoA K AoroBopHbrM ycnoBurM no orIeHKe crlcreM

KatrecrBa u oAHoBpeMeHHo pernaMeHTrlpyroqufi onronreul{t Mex,qy nocraBlrluKoM r,r

norpe6ureneu.
2. CorperuenHyro MeroAoJloruto MeHeAx(MeHTa KaqecrBa.
3. Conoxynnocrb cgoficrs E xapaKrepplcrrlK rpoAyKIIlIIa (ycryrn).
4. Meponpurrr4r rlo o6ecneqesnlo KaqecrBa.
4. Mero.{onorra TQM npe4noJraraer:
1. Xecrryo oprleHrarrr4ro Ha norpedtarens.
2. Mapre'runr no lr3)AeHuro KaqecrBa.

3. Bncorufi MeHeAXMeHT KatIecTBa.

4. Opranusaqxro upor{3BoAcrBa AJUI o6ecne.reuus HaAJrex€rqero KaqecrBa.

5. Texmr.recroe KaqecrBo ....
1 . florpe6areJrbcKile cnoficrna B sKcnnyarallnu n34exlas,.

2. Cnssano c rexnr,rlrecxofi croponofi acuomsoBanr.{.fl npoAyKrluu.
3. Ono orpax€er Ha) rHo-TexufiqecKr{e Aocrrrxenar nps nporr3BoAcrBe sroro [poAyKTa.
4. Ouo orpa)KaoT gcrsrurlecKue csoficrsa [poAyKItLI]L
6. Cogrannbre qacrrr Mene.rlxMerrra KarrecrBa :

l.Bomeqenne nocraBrrlnKoB u Bcero ynpaBirrrotr1ero cocraBa $raprrau B KoHTpoJrb

KaqecTBa.

2. Paspa6oxa u peaJrlraqrlr KparKocportHblx ITJIaHoB r{,qonrocpo.ruofi crparerur
yJr)q[reHr{r pa6orrr.

3. flranupoBturr{e, aHarrLI3, KoHT"ponb.

4. CosAaHEe crdcreMbr nplr3Haulrt sacJryr lpeArrpr{rrut, BblnycKaroqero KaqecrBeuHyro

rrpoAyKrlr,rrc, o6ecneueuue r{HAuBr{.qyaJlbuoro 'yloicrnfr Bcex corpyAHLIKoB t[npurr B ynpaBJreHr,ru

KAqCCTBOM,

7. ttCnrnan paccorJracoBanlrfl tt [peArloiraraer co6ofi :

L HecooreercrBlae ypoBHt Kaq€crBa 3aAaHHbIM cran,qapraM.

2.3ro (bynrqronanbHarl coBoKyrnocrl csoficts roBapa.

8. Ceprn$rrKar - ero:
1. YctaHosnegue coorBercrBl,rt.
2. I ocy gapcreeHurrfi sraH.qapr KaqecrBa lrpo.qyKra.

3. focy4apcteeHurrfi crauAapr KaqecrBa flpoqecca.
4. Mexaynapognrrfi AoKyrueHT, xapaKTeprr3r{pyroqufi yAoBJlerBopr.meJlbHoe KaqecrBo.

9. 3arparrr nporrtBoAnTeJrfl Ha AoKa3areJrbcrBo norpe6nre.nx), rrro rrpo4yrrlnf,
IMEET BbICOKOE KAqECTBOI COCTABJIflIOT:

1.s-rc%.
2.8-100/f.
3.3-s%.
4.1-20/0
10. CepruQrrKallna npol{3BoArrrctr B cSepax:
1. 3aroHoAarexrnofi r.I 4o6poaonurofi.
2. B cracrervre ceprl{abuKall}Ilr rperbefi cropouu.
3. .{o6poeonrnofi n caMocrottenrnofi npeAnpllffTlteM.
4. OdsgaremHofi , MexAyuapoAHoft .
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11. Beporrnocrb orna3a - 3ro:
1. Bepoxrnocrb roro, qro o6rerr, BlrrroJrnrlor{fift Tpe6yeM5no 6ylrrqr4ro ilppr

ycTaHoBJreHHbrx ycJroBr{Jrx, oTKilKer B TeqeHHe 3a,4aHHOrO [I{TepBaJIa BpeMeHH.

2. OuroureHne qr4rcJra ssr6rrsruHx H3 crpot ugAe.rufi r o6qerray qucny uzgexuit,
noMHoxeHHoMy Ha cpeAnee BpeMrI lrcnutarmfi.

3. Cocro.fiHxe, npn KoropoM pr.rcK BpeAa (nepcoua-ny) unn yqep6 orpaHuqeu

Ao[ycrr{MhrM }T}oBHeM.
4. BeporrnocTb roro,'rro o6rexr cMoxer BbIrIoJrHHTb rpe6yervryro $ynrqurc npu

ycTaHoBJreHHbrx ycnoBl,Iflx B TsqeHlre 3aAaHHoro HHTepBiIna BpeMeHI,I

12. Bu6opoqnuft KouTporrb - 3To:
1. Crenesr coorBercrBl,I.s cpe,uHero 3HaqeHplt, noJllrqeHlrofo B xoAe rlpoBeAeHw{

donrruoro qucJra na6nroAenufi, 6asonouy 3HatreHHIo

2. [eitcrnue, lpeAnpr,rHsroe B ornorueH]ru HecoorBercrByrouefi qpogyKrtau, c reM,
qto6u oHa yAoBnerBoprna EcxoArrbrM ycrauoBnenurnra tpeboBanutM.

3. Konrpo.nr npoAyKquu, npoqeccoB HirH ycnyr c ucnoJlb3oBarll{eM nrr6opor
4. flonnar ilpoAorxlrrerbHocrb napa6orru o6rerra c MoMeHra ero repBoro BBoAa

pa6orocnoco6noe cocrorHr,re Ao orKana r4n c MoMeHTa ero BoccraHoBJrenafl Ao cJregyaqero
oTKa3a

13. K arcnpeArrryxtunnr 4odpono.nbnyro $opmy ceprn$urcaqrfi ornocflTcs
opraHrr3arlruI:

1. PocctaHgapr.
2. fipryne (fe.uepamble opraHbl BJIacrI,t, KpoMe Poccrangapta.
3. IOptlgetuecxue Jrr{qa, orBeqaau$re ycraHoBJIeHHhIM rpedonauuxu.
4. Otseru 1+2.

14. Ocnonnofi rpynnofi rarpar Ha rloryqenre Kaqecrsenuofi rrpogyKtlun flBrflercfl:
I .3arparu Ha peirrrx3allfi lo npoAyKIIprH.

2. O6rr1exog.rficrneuHrre lr npor.r3BoAcrBeHnble 3arparbl.
3. Orpaxaloqar crouMocrHylo BenHTILIHy $amopor ilpolr3BoAcrBa.
4. 3arparrr Ha orrenKy KaqecrBa [poAyKrluu ]r npeAorBparrlexl,re 6para.
15.IIon.nexHT Jrn rpo,qyKrlnff o6fisaremnofi cep'rnQurarlrrn ycranaBJrrBaercff:
1. PeruenneM HcnoJIHlrreJIbHbD( rocyAapcrBeuHblx oprauoB
2. HopuaraBHbIM neperlHeM foccrangaprou Poccr,Iu, IIMP
3. PeruenueM oprana no ceptr,r(puralllru
4. Brr6oporrr rlpou3BoAuren,a H comacu.s opfaHa no cepru<pnKaIII,IH

16. Ocnonnhrx cxeM ceprn$nraqm npo.qyrqru cyilIecrByer:
1.3
2.9
3. 11

4. t6
17. Cxeuu ceprn$nnaqu[ [poAyKII[u pauuqalorcfl:
I . Yponnerr,r npoBo,ul,rMbrx ncnnraHufi
2.Hanuqnerwrkr orcyrcrBrreM rr ypoBHeM npoBoAuMoro HHcneKrlt4oHuoro KouTpoirt
3. Konnqecrnou oifopMJlfleMbrx AoKyMeHToB
4.HwturtueM rrJrr4 orcyrcrBr.reM r4 ypoBHeM flpoBo.q]IMofi nponepru npo]I3BoAcrBa
18. IlorcarareJrb Hq,[e?nnocru xapaKTep[3ylor csofi crsa:
l.Fesorra3uocra
2. AorroserlHocrl,l
3. Peuonto[pxroAHocru
4. CoxpauxeMocru rIpo,qyKIIltH
5.nce srrurerrepequcneuHoe
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19. ilonagareJrb KarrecrBa lKonoMlrrHoro ncnoJrb3oBanrlfl cblpbff, MarepnaJloB,

TOrrJrfiBA rr 3Heprun xapflIcTeplr3yeT ypoBeHb saTpaT:
1 . IIpu rrpoeKTllpouanr4tr I{3roroBJIeHHI'I {po.qyKIII{tI

2. IIpu exclrtyarallwr uIral' notpe6nennl'I rpoAyKIII'IE

3. Het npaBlrJrbnoro orBera
20.IoccranAapr Poccnn n (Deaepa.nbnbre opraHbr ncnoJrnrrreJnHofr n.lracrr s

o6;racrn ceprn$nxaqnn npoAyKIIItn ycrauaBrrflBalor:
1.I{enn u mpnifu no cepru$lrKallan
2. flpaeuna u npoqeAllprr ceptuSnKaIIHlI
3. flpaarma npI,BHaHIIt :apy6eNHrx cepruSnxaror
4.sce srrilreneperll4crenuoe

Tecr Jt{b3

1. BepHo Jru yrBeprtqAenne, qro Bcff rrpolaBaeMafl [poAyKII[fl noAJrezl$rr

o6qrarerrnofi ceprnSHKaII[r :

1.Aa
2.Hw
3. He sgalo
2.Ilcropnr nprlMenenrrfl ctrcreM KarrecrBa n CCCP HarrfiIraercfl c:

1. 20-x ro.{oB 20 nera
2. 50-x rolloB 20 nerca

3. 70-x roAoB 20 eera
4. 90-x ro.aoB 20 nera
3. Ilocry.rrarau 3.,(eunura coorBercrByror gefi crnnr:
1. Cnexyer Ec[oJrb3oBarb KoJrHqecrBeHHbIe 3aAaHI.t{ }I HopMbr alrs pa6o.il.x.

2. C.rregyer yuurlToxerrs 6aprepu MexAy orAeJIaMn rrpe,urpn-rrnJl

3. Clefyer co3AaBarb copeBHoBarenrHufi KJIHMaT MexAy noApinAeJrelrr{flMa r{

myx6 avru npeAnplltrl4t.

4. Texnoror[ff KonTpoln parpa6arbrBaercfl orAeJroM:

1. Kaqecrna
2. fnasnoro MexaHr{Ka

3. firaegoro rexnoJlora
4. TexHn.recKoro KoHTpoJIt

5. CeprnQrxar - 3To:
1 . YcranosJIeHI,Ie coorBercrBrlt.
2. focyaapcraeunufi craHAapr Kaqecrna npoAyKTa.

3. focygapcrnennrrfi craHAapr KatlecrBa npoqecca.

4. Mexgynapo4uufi AoKyMeHT, xapaKTepr{3upFo[${ft yAoBJIerBopHTeJIbHoe KaqecrBo.

6, 3arparrr [porr3BoAnTers Ha Aoxa3areJlbcrBo norpebure.rrxlr rITo npoAyKr{rrn

IlMeeT BbrcoKoe KarrecTBo, cocTaBJrff rcT:
r.5-t001o.
2.8-rc%.
3.3-5%.
4.l-2o/o
7. Cepru$rrrcalllrfl nporr3BoAnrcfl B c$epax:
1. 3arono,uar:enrHofi u go6ponomnofi.

2. B cucrerrae cepruQaraql'ru Tperbefi cropourr.
3.,{o6porolrsofi I4 caMocrotrenrHofi npe,qlrpl4qn'IeM.

4. O6rcarexrnofi, MexAYHaPoAnoft .

8. BepoarHocrb orna3a - 3To:
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1. Bepoxnrocrb roro,.rro o6reKr, BbrnoJrnrlorqlrfi Tpe6yeMlro $ynruIr{n npr
ycTaHoBneHHbrx ycnoBr.Irx, oTKaxeT B TerreHr{e 3a.4aHHoro r.rHTepBaJra BpeMeH}r.

2. OrHoruegue qncJra enr6rrsilr4x rr3 crpofl ns4enwft r o6trlervry r*{cJry uzgennia,
[oMHox(eEHoMy Ha cpeAlree BpeMfl ucnsnanxfi.

3. Cocrorunqilpu KoropoM prlcK BpeAa (nepcouary) uru yqep6 orpaHllqen

,4O[yCT]rMbrM ypoBHeM.

4. Bepoxrnocrb roro, qro o6rerr cMoxer BrITIoJIHTITr rpe6yer"ryro @yruorurc npn
ycTaHoBneHHbrx ycJIoBI{rIx B TerIeHHe 3aAaHHOrO HHTepBaJra BpeMeHa

9. Bu6opoqurrfi KorrrpoJrb - 3To:
1. Crenenr coorBercrBprr cpe.qnefo 3Harreuurl, noJllnreuuoro B xoAe 4poBeAenr{t

6onrmoro qlrcJra na6nroAennft, 6asonouy 3HarIeHI,Irc

2. fieitcrvue, [peAnpr,rHrroe B oruorrrenr{r,r HecoorBercrByrouefi upogyrqurr, c reM,
qro6H oua yAoBnerBoptJla LIcxoAHbIM ycranoBJreuuuIra rpe6oBaHl4tM.

3. Konrponb npoAyrrluu, upoqeccoB r{Jrr4 ycJryr c HcroJrb3oBaHr,reM nrrboporc

4. floxnas npoAoJrxr{TeJrbnocrL uapa6orxu o6terra c MoMeHTa ero nepBoro BBoAa

pa6orocnoco6lroe cocrorr{He.4o orKa3a rarrra a MoMeHTa ero BoccraHoBreqrur Ao cJregyroqero
oTKa3a

3. I{enr o6paruofi cBfl3l,r o KarIecrBeHHbIx noxa3areJrtx.
4.,{omocpoquoe uporHo3l{poBanrle IroBbIIueHIr.tr ypoBI{J{ KaqecrBa.

10. HeqenoBas I$HKyIleHqrrn - 3To

I . flonuureHr.re xH3HeHHoro qI,IKJIa npoAynTa.

2. flporeaeHue Haf{Ho-raccneAoBareJrbcKnx pa6or no [oBbIIrIeHLIro KaqecrBa

npoAyKrIar.
3. Cucrerua " HyreBbur 4eSerror" (6esgeQemnoro rpy4a).
4. KoHrypeHIIHt KaqecrBa.
lL. Cncrenra dergeQerruoro rpy1a - 3To

1. Yqacnae n paOorc KpyxffioB KaqecrBa.
2. CxaqanpoAyKrlur,r c [epBoro npeArrBneur{rr, a raK xe pa6oru c " rfi.rnbrM KreiiMoM".
3. O6ecneqeHr{e BbrnycKa npoAyKrlr{u ericorofi HaAex<rrocrli, AomoBerrHocrrr H

OTJI'IqHOTO KAIIECTBA 3A CqCT IIOBbIIIICHUII OTBCTCTBCHHOCTII I,I CTI,IMYJIHPOBAHI4' KA:K.{OTO

r{cloJrHr{Tenr 3a pe3ynbTarbl ero TpyAa.

4. CmracruqecKue MeroAbI H3) IeHruI KaqecrBa.

12. Ocobennocrlr crarrlcrlrrrecKoro yflpaBJreu[s KarrecrBou 3aK;rroqarorct B:

1. Pa6ore no rroBbrtrreHlrro KaqecrBa c oAHoBpeMeHHhrM cHr.DKeHr{eM H3Aepx(eK

npopr3BoAcrBa.

2. Kaqecrse (pnprrarr ("caruooqenra")
3. Cra6nrrrHocrr,r npord3BoAcrBeHuoro rrpoqecca ]I cH]IXeHI{fi lz3.qepxex.

4. Pea.[NsaqHH npI,IHIILIna pa6ouI c rexnl,Iqecr<ofi 4oryueuraqnefi.
13. Cncreua crarncrnrrecnoro ynpaBJreurrr 6rua [peAJro)ICeHa An{ npoBepKn

KaqecTBa:
1. flpoqecca.
2. @upt'ru.
3. Oanoro I.fi.[eJIH{.
4. Y norpe6r.ITeJlt.
14. Cncrervra TQM- ToraJrbnoro sceo6uero ynpaBirennfl KaqecrBoM cJryxtrJra AJrn:
1. Ilpoeepxu KaqecrBa oAHoro LBAeJIIit.

2. KoHrponr [por,I3BoAcrBeHuoro npoqecca.
3. Bcero pyKoBo4crB a ilpe4npvfrTktfr .

4. Bnxcnesu-t trrueHnfi uorpe6nrenefi o rasectBe roBapa.

15. Cncrerua roraJrbuoro MeHerrRMeHTa KaqecrBa - 3To

l.Cucreua uep, o6ecneqr'rBaroulzu yBepeHHocrb y norpe6areJur B KaqecrBe [po.{yKllr{r4.
2.Cucreua yrpaBJIeHHn KaqecrBoM na Suprrne.
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3. Konrponr KaqecrBa nonyrenprfl roroBoro rnAenrl{ or rrpoBepru KaqecrBa cbrpbr,
BxoArrrtrux Marepr,raroB Ao orrpyirn uorpe6uremo.

4. YgosrerBopeHl{e rpe6ouanufi notpe6rnrenefi n cBoLIx cJlyxaul{x.
5. Bce nepeqacreuHoe Bbl[re.
16. B craruaprax nCO 14000 ycrureno BHrrMaHne na:
l . Obrqylo,[HHaMr,IKy cepur$uraqr{I4 cl{creM KaqecrBa.
2. Bsanr,rooruollreHuf, [ocraBIItrHKoB H rlorpe6urenefi .

3. Tpe6orannx K cr.rcreMe MeHeAXM€HTa c roqKl{ 3penut 3aurl{Tbr oKpyxaroqefi cpe,uu u
6egonaoroctu npoAyKI{Hu.

4. BHyrpennrafi ronrporb KaqecrBa (xa ncex onepaqr{f,x nponsro4croa).
17. Crarusrurrecnile MeroAbr o6ecneqenfifl KaqecrBa npoAyKrtrm flpecJreAyror

IIEJIb:
l. Trqarenruoe KoHTponrapoBaHI,Ie qpol43noAcrBeHnofo flpoqecca.
2. Cocpe.qomrreur.re BHraMauras Ha BbutBJIeHuu 6pat<a-

3. Cepru$nKallut cacreMbr KaqecrBa.

4. Ilcr"[ro.reuue cnyrafiHhrx H3Me]Iennfr xaqectsa [poAyKrIHtI.
18. B ocnosy craqAapra IOCT 18242-72 (no nnanau oAHocryrreHrlaroro tr

AByxcryrreHqaroro npueMoqnoro l(ou:rpo.un) no.noxeno:
1. Cmounrofi rorrporu usgennfi.
2. flos.rrue ypoBrr;r KarrecrBa (uuuuruarsuo Aonycrl{uar norpe6l,ITeneM Aont

ge$exron).
3. Korr,rnporr,rr{cc Me)KAy nocraBIIII,IKoM I,I rlorpe6ntene*r.
4. EpaxoroquLre ypoBHE KarlecrBa.

19. Hax6onbrrree pacfipocrpaxeHrre rrofifllrJllr MeroAhr KoHTpoJrfl KaqecrBa:
1. Cnnounrofi routponr.
2. CrarscrfiqecKrle Mero.I{bL

3. Cn:rorusbre MeroAlI KoI{TpoJrt.

4. P a6ora tro peKJIaMaIIuau norpe6urenefi .

20. Cmrncrnqecrnfi KoHTIloJrb KarrecrBa B rrepByro oqepelb [prrueuffercr:
1. Ha nro6oM flpe.qnpl{flT}Ipl.
2. B or.uenrHo B3flToM uexe.
3. Y uotpe6l,Irerlt.
4. fae npoAyKlut npllroraBJll4Baerct rIaprLIJIMI,I.

21. TexnuqecKue ycJroBrlf ( Ty) or cranAapra orJruqalorcfl TeM, rITo:

L YcranannlrBalor ocHoBHbIe tpe6onannx K KaqecrBy flpoAyKrlltu.
2. Vffanasrr.rBaror AonoJruureJrburre rpe6onaHr.rt K KarlscrBy npoAyKIIIryr I{JIH nplr

orcyrcrBr{r{ craHAapra -caMocroffTeJlbxble rpe6oranur.
3. B Ty - 3aHHxeHHue rpe6onanrdfl K KaqecrBy rIpoAyKrII,rH lrpornB fOCTa.
4.W - HerocyAapc'reenHbrfi HopMarxBHo-Texnurrecrufi goxylrenT, He cornacosaHrrblfi

c norpe6urereu.
22. Crasaaprbl ,qJrfl ytrpaBJrenufl KarrecrBoM npo4yl(unu 6rrsarur:
I . focy4apcrBenuble, MexAyHapo.{Hble, orpacneBble, [peA[pI4{TI{.f, .

2. focyaapcrBeHuble, Mex,qyuapoAHhle, orpacneBble.

3. focyaapcrBennble I{ MexAyHapoAHbIe.

4. focynapcrBeuurle I{ orpacneBsle.
Tecr J\!t4

1. Bepno Jrrr yrBeprcgenrle: <<Kna.nnuerpnn - HayKa,3anrlMalouaflcf, yrIpaBJreH[eM

KAqCCTBa))

l. .Ita
2. Her
3. He gnaro

2.I{um PDCA (Illyxapra unu AeMIrHra) onpegerrer:
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1. MemAororuro HenpepbrBnoro coBepIueHcrBoBaHLIt.

2. UJarv no rrpI,rMeneHlr]o crarficruqecKl{x Mero,{oB KoI{TpoJIt.

3. 3ranrr KorTpont KaqecrBa IIpoAyKILru
3. BepHo Jrn yrBeprrcAeHue: <<Merpo.nor[qecKoe o6ecneqenrre HMeer cnoefi r{e.lrbro

Aocrrr?Keurre e,qrlncrBa lr Tpe6yeMofi roquoctu u3Mepeafifi>
l.[a
2.Hw
3. He ssaro
4. Meroa rcoxTpoJrfl - AtrarpaMMa Ilapero HcrroJrbsyercfl rurfl

IIOKA3A:

l. Hau6onee y6rrto.rnrx BHAoB 6paxa anu rtpl4qaH HecoorBerctnprfi
2. Benuqunbr paccefiBarrurl KoHTpoJIHpyeMoro napaMerpa
3. He npaeunbHoro orBera
5. Jlnqensun - 3To:
l. OplrrNuarbHoe flpa3uan]re B ToM, rrro prc[blTareJrsuar ra6oparopru ilpaBoMoqna

npoBoArfrL KoHKpeTHbIe HcTIbITaHI{JL

2. Hoplaarunnrrfi goryneHT, ycraHaBJruBaroulr4fi upaeiaria u pyroBoArrrlue npuHqunbr,
xapaKTepr4cTr4Kr4pa3nI,ItrHbIX BLIAOBAef,TeJIbHOCTH.

3. ,{oryrr,renr, KoropbrM opraH no ceprut}nKaqr{rl HaAeJrrer opraH lrJrrl Jluqo rpaBoM
ficrronb3oBarb cepruSuratbl r4JII,I3HaK[I coorBercrBllx croefi npoAyKIIIi]r.

4. ,{onynaear, ycraHaBirnsarorr1nfi [paB]rna onpegeJreH{t p$yJrbraroB EcnblTanwil
6. Arcxpegnralllrfl - 3To:
l.O$nuuarrHoe [pH3HaHne B ToM, qro HcrrbrrareJrbnafl na6oparopnx qpaBoMoqna

npoBoAl,rrb KoHKpgTHbIe HcIIbITaHrIt.
2. .{oryrvrenr, roroprrfi opran no cepru$uKaqr4r{ HaAeJrrer opraH [paBoM LlcrroJrb3oBarb

gHaKs coorBeTcrBss csoeft [poAyKIILIn.
3. floryrrlenr, ycranaBnuea]oqnft ilpaBr,rJra oilpeAeJleuplr{ pe3yJlbraroB HcIIbITanNfi.

4. {oryrraem, ycranaBJrr{naroqprfi pyKoBoprqrre npnnrlunbl, xapaKTepIdcrLtKLI

pa3rr,IrrHbrx BLtAoB AetreJrbHocrl4.
7.Iler.ns (cnupalr) KaqecrBa - 3To
1. Jlrobofi.qoKyMeHT o coorBercrBl{u npoAyrra rpe6yeuoMy KaqecrBy.

2. Conorynnocrb mraHr{pyeMbrx r4 oc)mlecrBJrteMblx onepaqufr .ryIfl co3AaHLIt

o[peAeJreunrrx tpe6onanrafi x KaqecrBy.

3.'3ro flporpaMMa, pefJraMenTlrpynqu KoHKperHLre Mephl n o6nacrn KaqecrBa ]I
pacnpeAeneHr.Ir pecx)coB.

4. KonqerrryanbHafi MoAenL B3ar{MocBt3annhrx BI,IAoB AetreJrbHocrli, BJII,mmqI{x Ha

KaqecrBo Ha pailnnqrrbrx craAarrx or onpeAeJrenr{fl florpe6nocreft Ao oIIeHKI{ Il>(

yAoBnerBopeHLIt.
8. Cncrenra KarrecrBa - 3To:
1. .{err:e.nruocrL no ilo.ryrBepxAeHr{ro coorBercrBufl [poAyKIII{n onpeAeneHHblM

craH,4apraM, TexHHqecKtIM ycJIoBllrIM pI BbIAaqa coorBercTBylouux AoKyI!{eHToB.

2. CororynHocrb opraHr.Irauuonsofi crpyrTypbl, o6ecneuuraror{efi ocyulecrBneHlre

o6qero pyroBoAcrBa KaqecrBoM.

3. Cncreua, o6ecneuxealoqafl aKICpeAHTaIIlIro na6oparopufi.
4. [oxyueur, B KoropoM yKa3aHo orrrr{MaJrbHoe KarrecrBo Ha ocHoBe KouceHcyca

rrpolBBoALITeJIt I4 [IpoI,I3BOALITeJI'.

9. Kaqecrno (no IICO -8402) - 3ro:
1. Konannercnoe rroHrrue, xapaKTepr43upylouee s(p$exrunHocrb Bcex cropou

.IIC'TEJIbHOCTI.I.

2. Kaqecrso npoAyKqlll4.
3. Bceoxeatsrsarcryufi rotzursnufi MeneAxMeHT KaqecrBa.
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4. Cororyngocrb croficrs r xapaKrepr{cruK [poAyKIIIlE (yciryrn), Koropble cnoco6uu

yAoBnerBopzrs o6ycloBJIeHHbIe norpe6uocru.
10. Crantaprrr IICO cepuu 9000 ycranaBJrtrBalor:
1. Egranufi; npr&Haunbrfi e uupe noAxo,q K AoroBopHbIM ycJIoBwIM no oIIeHKe ctrcreM

KarrecrBa r{ oAHoBpsMeHHo pernaMegTrapyCIu}Ifi otsoruesru{ MexAy IIocTaBIIII{KoM lI
norpe6nteneu.

2. ConpeueHuylo MeroAoJIorI,IK) MeHeAxMeHTa KaqecrBa.

3. Conoxynnocrr csoficre u xapaKrepncrl4K ilpoAyKtluu (yclyru).
4. Meponpratrl,It no oGecne'IeHI'IIo KaqecrBa.

1 1. MetotoJrornfl TQM npegnoJraraer:
1. Xectryro opprenTar{[Io Ha llorpe6pnelx.
2. MapretuHr no I'I3yrIeHI4Io KaqegrBa.

3. Brrcoxufi MeHe.IDKMeHT Ka'recrBa.

4. Oprauusaqilro nponsBoAcrBa,[nx o6ecneqenr,rt Ha.qne)Kalllero KaqecrBa.

12. Texnnqecxoe l(arrecrro ....
1 . florye6r.rreJlbcKlae cnoftctna B sKcruIyara\Hu r434elrufl .

2. CessaHo c rexuntrecxofi croponofr ucnonrgoBaurlt npo.{yKIII{}r.

3. OHo orpg)raer HayqHo-TexH[qecKrre AocrI4x(eHI.It npH IrpoI,I3BoAcrBe 3Toro npoAytrra.

4. Ono orpaxaer gcrerfiqecKrle ceoficrsa fipoAyKltrH]r.

13. CocrasHble rlacrll MeHeArKMesra KaqecrBa:
l.BoareqeHl4e nocraBrr{r4KoB r{ Bcero ylpaBJltloqero cocraBa (fapuu B KoHrpoJIb

KaqecrBa.
2.PazpalorKa r{ peanr{3arlur KparKocporrHblx ITJIaHoB I4 Aonrocpovnofi crparenru

yiryrrtrenl{t pa6otu.
3. flnannpoBauue, aHarII'I3, KouTponb.

4. CosAaHne cHcreMbr npr{3HnH}rfl 3acJryr ilpeAnp}r.fiTl,Is, BblrlycKanuero KaqecrBerr}ryru

rrpoAyKqgro, o$ecne.reuve u:r.wrBuqyalrbHoro 1guacr*rs. Bcex corpyAunKoB tpupuu B ynpaBJreHI{I4

KAqECTBOM.

14. ttCurna.tr paccoruracoBanfif tt rlpeArloJraraer co6ofi :

1. HecoorsercrBne ypoBHt KaqecrBa 3aAaHHbrM crauAapraM.

2.3to (fymquouanbuat coBoKyrluocrb csoficts roBapa'

3. I{enr o6patHofi cBt3ll o KaqecrBeuHblx noKasareJurx.

4.,{omocpotlHoe [porHo3]IpoBaHue rIoBbIIIreHpIt ypoBur Ka{IecrBa.

15. I{eqelloBaff KonrypeHllnfl - 3To

1. flonumen[Ie )Ku3HeHHoro quKIIa npoAyKTa.

2. flponegeHrre Haywro-HccJreAoBareJlbcKl{x pa6or no noBbImeHXIo KaqecrBa

npoAyKIII{H.
3. Cxcreua " HyreBslx ge$erroe" (6ege$errnoro rpyAa).

4. Koutq'peHIIHt KarlecrBa.

16. Cucrerua 6esle$eKruoro rpyAa - 3To

1. Yqactue n pa6o:re KpyxKoB KaalecrBa.

2. ClaqanpogyKrlr4lr c fiepBoro npeAbflBJrenlrs, a ranxe pa6orrr c " IH'IHFIM KrefiMou".

3. O6ecne.reul4e Bbr[ycKa npoAyKrlfis esrcoroft HaAe)KHocrI4, AoJlroBerlHocr]l H

oTJrlrqHofo KaqgcTBa 3a cqeT [oBbrrneHl,u oTBeTcTBeHHocTI{ H CTIIMyII'IpOBaHI'I' KaXAO|O

ucrroJrHllTeJlt 3a p$ynbrar6r ero TpyAa.

4. CratucrnuecKl4e MeroAbI H3yrreHl{t KaqecrBa.

17. Kpocc-QynrcunonaJrbnafl KoMaHAHan pa6ora - 3To:

1. sgnorHeril4e KoHrperuoro, oAnopa3oBoro 3apianlnfl, o6oguaqarcI{ero p$ynbrar,

npo6nertry r4JII,I Bo3MoxHocrb
Z. Bcrpeunoe ynpaBJreulre KaqecrBolr (uanpurr,rep, pa6orrt " rpyxxon xa'rectna").

3. BsauMocBfl3b o6qero MeHeAxMeHTa C y[paBJreHHeM KaqeCTBOM.
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4. Cncreua npnnyArrreJrlnoro o6yrerrlrr corpyAHLIKoB cI,IcreMbI yrpaBneHl'It

KATIECTBOM.

18. VCnex SIIOHIIgB B B6ICOKOM KarIeCTBe IIpO.{yrq1IIIU 3aKn(]rlaeTcs B:

1. Cog.qaHsI,I KPYxKoB KarlecrBa'

2. lllrpoxoM ncllonb3oBaafir,r cTaTr{cTr{rIecKI{X M9TO,4OB [pI4I,I3)rqeHI'M KaqeCTBA.

3. CncreMe o6yrenux lI nooqpeHrfi nepconala'

4. [onxnoit csszu c norpe6uteJltMn u nocraBlrlllKitMl't'

19. Ocuonnoe B cHcTeMe Tefi.uopa no ynpaBJIeHilX) KATIeCTBOM:

1. I4syleHue npoqecca rpyAa c rlenbro npoe(TlapoBar,iufl nan6onee paqlloHzulbHbD(

npr{eMoB u Eeitcrsufr.
Z.O$op u o$yrenue JrroAefi paquonirnbnblM rprleMaM rpyAa c qenblo ru6opa

3TaJIoHHoro pa6otHura.
3. Onpe.ueneur.re rpyAoBoro 3aAarrlilr c qeJrbro pa.:pa6oxn qpeAnoxeHufi lo

3KOHOMI,IqeCKOMy CTHMynHpoBaITHIO paoorHl',IKoB

4. YAOnnersopeHr,re rpe6osaHrafi norpe6ratelefi n cBoLIx cJryxalr{Hx.

20. ocofenHocTl{ cTaT[cTurlecKoro ynpaBJre[nfl KarrecTBoM 3alc[fi)rraloTcfl B:

1. Pa6ore no rroBbrrrlegfiIo KarlecrBa c o.[HoBpeMeHHbIM cHI'IxeHHeM H3'4epxeK

IIpor,I3BoACTBa.

2. Kaqecrse $npun ("carraooqema")

3. Cm$rnnrHocrr4 [por{3Bo.qcrBeHnoro npoqecca }I cnuxeg}It I,I3AepxeK.

4. Peanfisaunu rIpHHqI{[a pa6orrr c rexHurlecHofi 4oryruesraquefi'
2L. Kpyxorc KarlecrBa - 3To

1 . CIpngu.recKl{e JII{qa, oTBeqantrIue ycTaHoBneHHbIM rpefiOnagugtr

2. fpynna pa6ornnxoB opraun3arlnu, peryJulpuo co6uparouaxct na 4o6ponolunrrx

Harrarax gnn eupa6orrr{ HaflpaBnennfi nosrrrrterrl{f, KaqecrBa npo}BBoAcrBa npoAyKrII{E }I

ycJIyr
3. fpynna pa6ormroB opraHE3aur{u, o6ecueul{Balou$tx AonxHylo cBt3b c

notpe6nrcnxMl{ u [ocraBIrII'{KaMu.

4. Ayguropu
Tecr J\!5

1. Kaqecrno QuPtttsl - 3To:

1. CrarncruKa + npfieMoqnrrfr KoHTponb.

2. Aytur norpe6urenx + cepru$rr aqllt npo.4yrlllrn'

3. Toranruoe o6yrenue crlcreMe KaqecrBa.

4. Morueaqus r nceo6uleMy MeHeAxMeHTy Kat{ecrBa, yAoBnerBopeHlae norpe6nocrefi

HaeMHbIx pa6otnuroB' nocraBIIIpIKoB I'I no'rpe6meneft '

2, Cucreua Tefilopa cJryrrullra AJrr npoBepKn KaqecrBa:

1. flpouecca.
2' O.uuoro r4s,le;uz,s'.

3. @nPuu.
4. Y notPe6lrrers.
3. Cucrelra crarHcrurrecKoro ynpaBJreann 6rura flpe.[Jror(eHa AJrff fipoBepKf,

KAqecrBa:
1. flpouecca.
2. Onpusl.
3. Oasoro v3,.enr4ff.

4. Y uorpe6nrcn.
4. Cncrenra TQM- ToraJrbHoro nceoouero ynpaBJleHrrt KarrecrBoM cJIyxEJra AJrfl:

1. flpoeepru KarlecrBa oAHoro usAeJII'Ir.

2. Kourpont npoll3BoAcrBeHlroro npoqecca'

3. Bcero pyKoBoAcrBa npeAnputrxs'
4. Brrrcnennr unennfi norpe6utenefi o raqecrBe roBapa'
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5. Cncreua roranbHoro MeHeAxMeHTa KarrecrBa - oro
l.Crcterraa uep, o6ecneqr.IBaroqa"fl yBepeuHocrr y norpe6ureJu{ B KasecrBe npo.{yrrlr{}r.
z.Cr{creMa ynpaBnenrlrl KarlecrBoM Ha (bl4pMe.

3. KoHrporb KaqecrBa [on)rrrenr.u roroBoro rmAenr4r or rrpoBepK]r KaqecrBa cblpbr,
Bxogrtl1nx Marepr4aJroB Ao orrpy3ru no:rpe6uremo.

4. YAosrerBopeHr{e rpeOonanzfi norpeGrnterefi u cnoux cnyr(arqax.
5.Bcd BbrruelepeqlrcJleuHoe.
6. B sranaaprax ECO 14000 ycrrJreHo BHlrMaHr{e Ha:
1. O6rqpo Ar,rr{aMHKy ceprratpraxaqux crrcreM KaqecrBa.
2. Bgauuooraorueuprl{ [ocraBrr[{KoB n norpe6urcnefi .

3. Tpe6onaHus K cficreMg MeHe,qnMeHTa c roqKu gpeunr 3arr{r{Tbr oxpy)Karoqefi cpegrr u
6esonacHocru npoAyrrlfi r,r.

4. Bnyrpennufi ronrponr KaqecrBa (na ncex oneparrr.rJrx npousro4crra).
7. 3ranu rrerJrrr KaqecrBa:
l. OAunsaAgarr, or Maprerr.rura Ao ynrnu3arlslr rrocJre HcnbrraHr{r.
2. flenxr:"., ot parpa6orKn rexur,IqecKux rpe6orarud K npoAyrrtrr.ru .qo rexrrnqecxofi

rroMorqr n o6cryxun alanr y norpe6rrenr.
3. lllecm, or KaqecrBa BxoArx1lrx Marepr4ruroB Ao peaJrrcarlnn upoAyrrrr{H.
4. OcHoeHHx qerbrpe, or rIoAroroBKH K pa3pa6orKe rrpor{3BoAcrBeHr{ofo npoqecca Ao

ynaKoBKrr r.r xpaneur.rr KaqecrBenHofr rorosoft npoAyKLIr{H.

8. Crarucrnrrecrue Meroghr o6ecneqeru!fl KaqecrBa rrpo4yxqnu flpecnelyror rlerb:
1. TqaremHoe KoHTpoJrHpoBaHEe [por.r3BoAcrBer{Horo fipoqecca.
2. Cocpe4oroqeHue BHHMaHUI Ha BhurBJreHnu 6paxa.
3. Cepru$uKaqr.rs cucreMbr KaqecrBa.
4. Hcrlrroqenue cayrafiHbrx r{3MeHenufi rcaqecrBa rrpoAyKrl}r}r.
9. B ocnosy cranlapra IOCT 18242-72 (no urauau oArrocrynenqaroro n

AByxcryneuqaroro npueMoqnoro KoHTpoJrr) no.noxeHo:
1. Cunouruofi xourpom HsAerrfi.
2. floHsfl{e ypoBufl KaqecrBa (uuunlaanrHo Aonycrr{uax norpe6uTeJreM AoJrt

4e$exron).
3. Kounpouucc MexAy nocraBrquKoM H rorpe6ulereu.
4. Epaxonoquhre ypoBHH KaqecrBa.
10, flpn noMorqr ArrarpaMM Ilapeto BblffBJlffercfl:
1. fnaenbre pe3yJrbrarbr Aerrenbuocrrl rlpeArpr{trr.It ro ycrpaHeuun Ae$erroe

lpoAyKrlr{n fi [p]rqr,rH nx Bbr3brBarorqr4x.

2.Onwcanue upuw,rn MeJrKrrx, Koroprre npuBoArr K KpynnrrM HapyrrreHr.nrM B KaqecrBe
rpoAyKrlr,rn.

3.YnurepcanbHbre AHarpaMMbI AJrt H3y{eHLrt npo}fBoAureJrbHocrrr rpyAa nppl
o6ecne'reHr,ru AocraroqHoro KarrecrBa npoA)ffqfin.

4. flogeonmor nrr6parb pesynbrarneHsrfi noKa3areJrb, xapaKTepxryounfi KaqecrBo

{poqecca.
1 1. Ilan6onbrrree pacflpocrpauen[e [oflyrrnfl rr Mero.(br KoHTpoJrn KaqecrBa:
l. Cmonrsofi ronrpors.
2. Crarw*uqecKr.re Mero.[br.

3. Cnnorusbre MeroAbr KoHTpoJrr.

4. Pa6ora no peKJrilMaqraau uorpe6urenefi.
12. Crarncrnqecrcnfi KoHTpoJrb KarrecrBa B rrepByro oqepeAb npr'rMeuflercfl:
1. Ha nro6oM rrpeAnpru{Tlllr.
2. B orAenrrlo B3rroM rlexe.
3. Y uorpe6r.rreJrfl.
4. fae npoAyrrlnr flpuroraBJlu Bastcs naprurMr.r.

13. Texuu.recnue yciloBns ( TII or cranAapra orJr[qax]Tcfl TeM, qro:
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1. Ycranaerr{BarcT ocHoBrlble rpeborarnar K KaqecrBy [poIyKrIHr{.
2. VctaHasrl.IBalor AoIIoJIHHTeJIruue rpe6oua:riwrK KaqecrBy rrpoAyKrlr{t4 }rJrrr npu

orcyrcrBr,ru crarrAapra -caMocrorreJrbnbre rpe6oeauur.
3. B Ty - 3arll4xeHHrre rpe6onanurl K KaqecrBy npoAyKrlr,ru nporlrB fOCTa.
4. Ty - HerocyAapcrnennrrfi HopMarnBHo-Toxunrrgcxr,rfi 4orcyrr,renT, He comaconannufi

c nor:pe6rmeneu.
14. Cranlaprbr AJrff ynpaBJreHrrn KaqecrBoM npoAynrlnn 6unaror:
1. focylapcrBenHbre, MexAyuapoAubre, orpacireBbre, npeArrptrrrwr.
2. f ocyaapcrBenHbre, MsxgynapoAubre, orpacJreBbre.
3. focyaapcrBexHbre r4 Me)KAyHapoAHbre.
4. focylapcrBeuHhre r{ orpacneBbre.
15. Cxeua Hcurasa - 3To:
1. Brrr{Bneuxe 6paxonannrrx lls4enufi .

2. Crat:rzrgtuqecrufi MeroA orIeHKE KaqecrBa MeHerrKMeHTa.
3. Mero,{ BIIJIBJIeHI,II HeMnoroqucJlenubrx, Ho cyrlecrBeHno-Ba}Klrrrx, 4e$exror.
4. finarpauua fipuquH r{ pe3yJrbraroB floKa3areJrefi raqecrea.
16. Ilonnrne HaAexuocrrr cBfl3auo B nepByn) oqepeAb c:
l. Texsonorprefi.
2. Texurarofi.
3. KonrponeM KaqecrBa.
4. Cacreuofi uene.{xiuegTa KaqecrBa.
17. B nrareMarlilqecrcoM cMblene HaAexnocrb Morrcno csopnry.nnpoBarb RaK:
1. Eegorrca:Hocrb.
2. Cnoco6nocrb BbIIIoJIIrtrb onpeAenennyro 3agarry B onpeAeJreHHhrx ycJroBr,r;fr

sKCrIJryaTarIr4H rrpoAyKrlHr,r.

3.. Bepoxrnocrb yAoBnerBopeHnr{ onpeAenexnofi $yHrqun.
4. Beponruocrb BbI[oJIHsHIas onpeAeneunofi $ynrcqr.{H B Teqeuue onpeAeJrerrHoro

BpeMeHn.

18. frCo6crBerrno HanexHocrbtt - 3To:
1. Hagexnocrb, 3aBLIctIqiuI or cnoco6a o[eparr{BHoro up}rMeHeHr4f, npoAyKrrr{H.
2. HaAexsocrb,3aBlrctrrlrul or realn$uraqran o6cnyxrBaroulero repcosiua rrpu

sKcrrJryaTarlnr{ qpo.qyKqr{fi.

3. Bepoarnocrr 6esorra"snofi pa6oru B coorBercrBlrr{ c 3aAanHrrnar TV npn
ycTaHoBJreHHbrx npoBepoqHhrx HcrrhrTaHr{rx.

4. 3rcrnyar:aqfiounafl HaAe)KHocrb.

19. Eeorrca3rrocrb - 3To:
1. Csoficreo I43AeJIHx coxpautrb pado'rocnoco6Hocu Ao pa3pyrrte*HflwttrApyroro

[peAeJrEHoro cocTorHr4Jr.

2. Csoficrso a3AeJIHt coxparrrrb pa6o:rocnoco6nocrr B Tetren[e HeKoroporo HHTepBana
BpeMeHr{.

3. CocroxHue u3AeJIrIt, qpl{ KoropoM oHo s.qanuufi MoMeHT BpgMeHr{ coorBercrByer
nceu rpe6oBaul,r.rM KaqecrBa.

4, CocroxHfie ugheIfira, rrpl,I Koropon e AaHHbd MoMeHT BpeMeHr4 ono o6ecneqr{Baer
HopManbuoe BbrnoJrHeHr.re 3aAaHHbrx Sprrqafi .

20.OrKas - aro:
1. Co6rrrae, npu KoropoM ocraerct Bo3MoxHocrb qacrr{lruoro HcrroJrb3oBalnils.tl34igr6fl.
2. Co6srue, rIpH Koropou 4a.urnefirrree ucnoJrb3oBaHxe r43ilenvs. rreBo3Moxgo.
3. HeacupanHocrb,IrpI4 roropofi n gauuufi MoMeHT BpeMeHr,r rlsAeJrr{e He coorBercrByer

KaKOMy-TO napaMeTpy KaqecTBa.

4. Co6utue,3aKrlosaK)Il{eecfi s nornofi r{Jr}r qacrr.rqnofi yrpare H3AeJrrreM
pa6orocnoco6socru.

21. Boccra[aBJrrrBaeMocrb * lro cnoftcrBo rr3neJrnx:
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I. Bocctanaull,IBarb HaqaJIbHbIe 3Harreur,rr [apaMerpoB B p$ynbraTe ycrpanegr.rs
HeacupaBHocTH.

2. Coxpatrmb l,IclpaBuocrb I,I HaAexuocrb B o[pereJreunlrx ycJroBr{rx oKcrrJryaraqxrr H
TpaHcnopTapoBKH.

3. O6ycnoureHnoe 6esorKasHocrbro r{,{orroBerrHocrbro.
4. He nparranbuoro orBera

Tecr J\b6
1. BocgranaBJrnBaeMocrb - sro csoficrBo x3AeJrrrtil:
l. BocmanaBJII,IBarb HavarbHrle 3HaqeHr4ff rrapaMerpoB B p$yJrbrare ycrpaHeHr4t

HerrcrrpaBHocTH.

2. Coxpatrrb LlcrrpaBl{ocrb I{ I{aAextnocrb B onpeAeJreurrbrx ycnoBr{flx gKcnJryararlgg H
TpaHcnopTtrpoBKrr.

3. O6yc.norneHHoe 6esorra3Hocrbx) H .qomoBetraocrbro.
4. He npaerairbHoro orBsra
2. Srvrnrpnqecruft noAxoA K rrpeAcr{frraur{n HaAentrrocru xaparTepn3yercfl :
1. Pa:pa6orrofi cxeurr gannofi orrepaquu, Koropafl EpoBeprerctr c noMorrlbro

MareMarrrqecrofi Morenn.
2. BrrnotneHneM ueodxogutvtbrx r{3Mepeuufi n ornorueHr4u Bbrnycxaeruofi [poAyKr{}rn pr

B TROAAX O HAACXHOCTH.

3. HcnonrsoBaHr,IeM ureopnlr,, r{ a3Mepeur,rt.
4. I4cnonrsoBaHr.reM fioKa3arsnr " cpegHee BpeMrr MexAy orKa3aMr.r".
3. rlarqe Bcero B ucc.ireAoBarlilflx lrcnoJr*yercfl noKa3arcirb HaAexgocrr.r:
1. orsonrenue ril4c[a nsr6rremro( H3 crpor EsAerprfi r o6rqerray vxqvwry.
2. Cpe4nee BpeMff MeXAy orKa3aMH.
3. Ornourexue qucJla err6hlsurux r43 crpo{ nsAerafi r o6rqerray qficry uzgennfit,

[oMHoxeHHoMy Ha cpeAHee BpeMs ucnrrranufi.
4. flepuo4 noJrnoro orKa3a e pa6orocnoco6nocru.
4.IIpn err6opo.ruoM KoHTpoJIe Ha ypoBne npneMJreMoro KaqecrBa 3aKnaAbrBaercfl

[porIeHT prrcrca norpe6nre.m:
1. 5.

2.50.
3. 10.

4.75.
5. Oc"na6.nenxsrfi pexcr{M KonTpors BbrnycraeMofi npo4yrcrlutr - 3To:
1. Cnnournofi ronrpolb KarrecrBa.
2. flpolle4ypa Kourpoilfl, flpoAoJDKarcIqiucx Ao rex rrop, noKa ne o6napyxllrcr

ge$ercnoe r{3AeJrr,re.

3. Hopnaaarnslfi pexnu KoHTpoJIt c ot6oponr n% - Horo Korr,rrrecrBa npoBepreMbn(
nsI,enuia.

4. Konrponr, 3aBucrrrlnfi or roruqecrBa 6para.
6. CeprnQrrrar - 3To:
1 . Ycranostreurre coorBercrBrrx.
2. focygapcrseuHnfi craH,{apr KaqecrBa npoAyrTa.
3. focy4apcreeHHrrfi craxAapr KarrecrBa fipoqecca.
4. Mexgyuapo4nuft AoKyt{eHT, xapaKTepll3npyrowrfr yAoBnsuopr.rrenbnoe xaqecrBo.
7. 3arparu flpolr3BoIrrreJlfl Ha Aorca3areJlbcrBo uorpe6urenx), qro npoAyKqgt

IIMEET BbICOKOC KATIECTBO. COCTABJI'IOT:
T.5-r0%.
2.8-r0%.
3.3-s%.
4. r-2%
8. Crangapr E J\b45fi10 cnyxnr 4;lr:
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1. Bceo6qero yrpaBneul,It KaqecrBoM.

2. PerynrapoBanufl B3ar{Mooruoureuufi cy6rerron ceptr$r'rxaqva H& ypoBHe

enpoueftcr<rx crpaH.
3. PerynupoBaHl,Is BSaxMoorHoruelrsfi cy6rexrou ceptu$uxalllal{ B MI,Ipe.

4. Onpegengut,tr KaqecrBa no KJraccuQNraqnu MeNnFaPoAHofi opraullsarlldu no

cTaHAapTu3awv.
9. Ceprn$rrnaqnfi rlpon3BoArrrcfl B cQepax:
1. 3axono.qatenrnofi u .4o6poeonrnofi.
2. B clrcteMe cepru$uxarll4l4 Tperbefi cropoHrr.
3.,{o6pononrnofi u caMocrotre.nurofi npeAlrprlrrueM.
4. Aiszare.ntHoft , MexAynapo4uofi .

10. Beponrnocrb orra3a - 3To:

l. BepoetHocrb roro, qro o6rem, BbrnoJru.rllorqnfi Tpe6yeM)4o SyHKqnIo rpll
ycTaHoBneHHbrx ycnoBr4rx, oTKa)KeT B TeqeHI{e 3a,{aHHoro EHTepBaJIa BpeMeHI'I.

2. OruoureHr,re tMcJIa nrr6rrsrufix r{3 crpoff ItsAerl,Ifi r o6lqerrly r{I4cry us4enrafi,

noMHoxeHHoMy Ha cpeAsee BpeMn ucnr;rraunft.
3. CocrosHue, rpu KoropoM pI{cK BpeAa (nepconany) n.nn yufep$ orpaHLItIeH

AOrrycTuMbIM ypoBHeM.

4. Bepoxurocrb roro, .rro o6rem cMox(er BbrnoJlggrb tpe6yervryto Qyrruun upn

ycTaHoBJIeHHblx ycJIoBLItx B TetleHue 3aAaHHofo aHTepBaJIa BpeMeHI{

11, Brr6opoqurrfi KonTporrb - 3ro:
1. Crenens coorBercrBnt cpeAuero 3uaqeul{fi, [oJIytIeHHoro B xoAe IIpoBeAeH]rt

6ollruoro quclta na6nroAennfi , 6asoeoruy 3HarIeuHIo

2. fieiacrnue, flpe,qflpnHrroe B orHorrreHrrl{ HecoorBercreytoUefi npoAyKquu, c reM,
qro6rr OHa yAOBneTBOptna HCxOAHrIM ycTal{OBnel{nrru :rpe6OBaHwIM.

3. Kourponb npoAyKrlr{H? npoqeccoB r4Jr}r ycJryr c uclonb3oBaHueM nrr6opor
4. floff{aff npoAoirxcr,rreJrbrrocrb napa6orru obterra c MoMeHTa ero nepBoro BBoAa

pa6orocnocofinoe cocro.,rr{r4e Ao orKzra rrirrr c MoMeHTa ero BoccraIroBJIeHI,It Ao cneAyloqero

oTKa3a

L2. K arrpeAaryrotqrlm go6pono.nbuyro $opnny ceprnQunaqrn oruocffTctr

opraH[|3arlr|n:
1. Pocctangapr.
2. [Byme $egepanurble opraHLI BJIacrI{, KpoMe Poccmn4apra'
3. IOpr,rAu.leCKLIe 6vfi\A, OTBetIaIOuIHe yCTaHOBJISHH6IM rpe6Onannru.
4. Omeru 1+2.

13. Ocnonnofi rpynnofi sarpar Ha noryqeulre Karlecrnennofi rrpoAyKqnn sBrflercfl:
1 .3arpatu Ha peaJII'BaIIruo npoAyKIIuI4.

2. O6ilIexogrfisrseuHble H npou3BoAcrBeHHble 3arparbl'
3. OrpaxarouzuI crouMocruylo BenHuHHy Sarropon rpolr3BoAcrBa.

4. 3atparrr Ha oIIeHKy KaqecrBa IIpoAyKIIIIH H rpeAornpauleHne 6paxa.

14, Ha granax npoercrrrpoBaHrrfl , TexrroJroruqecKoro nJraHrrpoBaHrrfl, no,uroroBKn n
ocBoeHrrr nporr3BoACTBA rrpeArroqTr{TeJlbHo IIpIIMeHffTb aHaJIIr3 3aTpaT' BII|ffIOUIAX Ha

I(ATIECTBO IIPOAYKUIIII:
1 . QynrquoHaJlbHo-crourraocrsofi
2. Mero.qrt rsxHrrqecKoro HopMlIpoBaHHs MarepI{arIFHbIx 3arpar.

3. 3arpar Ha yraKoBKy upo,4yIflIHI'I.

4. HnAercursrfi ugroA.
15. [nnerccnrrfi uerog peKoMexAyercfl l{cnoJrb3oBarb rpr:
1. Onpe.qereHnu BJrwrrlurr 3arpar Ha )iIraKoBKy ]I MapKI4poBKy npoAyKqHr{, Ha ee qeHy.

2. MnxposleMeuTuoM HopMlIpoBaHlIu 3arpar.

3. Anaffnse lr3MeHeHr.rr 3arpar, cBr3aHHbIx c H3MeHeHLIeM KaqecrBa IrpoAyKrllrn.

4. Onpe4eneHHI.I 3arpar Ha cepBucuoe o6cnyxlrBaHxe.
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16. Merol $a.rr.nunofi 6IISHK1I pepopeg,qyeTcfl npnMegtTb AJIfl oIIeHXn:

L Pacxo,ua HoBoro chlprt npu IIpolI3BoAcrBe npoAyKIII'm.

2. Ka.recma rrpoAyrrlr{fi, He rroAAalorqefic.fl KoruqecrBeHsoMy IfiMepeHI{Io.

3. Kaqecma H KoHXypeHTocIIoco6HocrI'I u3Aenl4t.

4. ?Ir,ruoptuofi t4 ore'recrnenuofi rpoAyKqan.

17. Me'ron yne.nruofi qenbl peKoMenAyercfl npnMenffTb rpr:
1. Onpe,qeneglrn cpeAgerO 6amra vl34e6fi$, xapa1Tepg3l4pyloqero ero KaqecTBo'

2. florroroBKe rIpoAyKItrHpI K ctrcTeMe cepra$ura\lztu'
3. PaspaoorKe Texr{onoraqecroft KapTbr [poI,BBOAsrBa npoAyKqI4H.

4. Onpe.ueneHurr rleHbr Ha ocHoBg pacqeTa CToHMOCTI{ e.qHHHIIbI OCHOBHOm napaMerpa

KaqecrBa.

18. A6co.lrrornrrfi pasMep norepb or 6para - 3ro:
1. Cyrvfivra 3aTpaT Ha oKonqaTenbHo sa6paxonanuylo npoAyKul{rc.

2. pagHurla Mexgy serHqrauofi a6conrorrroro pa3Mepa 6paxa !I cronMocrrr 6para no ueHe

prcrroJrL3oBapr,u, c)rMMbI ynepxanNfi c BI,IHoBIrrIKoa 6paxa u cyIuMEI ngrrcraHnfi c nocraBtrIuKoB

HCKAITECTBEHHbIX MATEPHANOB.

3. IlpouenrHoe orgotuenne a6co.ruorHoro pa3Mepa 6paxa K npoH3BoAsrnenno[

ce6ecrouMocrn.
4. Oruoruegrre BeJrrlrrr,rHbr rrorepb or 6para r< nomrofi ce6ecrollMocrl'I npo.{yKIII{u.

I 9. IIpn onpegerreurx !{SeKrrBEocrIr BHeApeIrIrff HoBofi npo,uyKrtlru

peKoMeHAyeTcff yqIITbIBaTb :

1. 3arpa:rn Ha ee ocBoeHI'Ie.

2. PeHra6e.nbnosrb, KaK orHolueuNe npubulll K 3arparaM'

3. flpu6unr or BHeApeHu-s Hosoft rpoAyKrIIaI'I'

4. Pen:ra6enLgocrb? KaK orHoruenrae .Ir,rctofi npn6rurn K HHBecrIlrIr4rIM.

20. Sronouuqecrnft npoeKTHbrft ananuc nonoft llpoAyKlltru 3aKflrorraercff B

npuMeHeHI{Ir:
1. @opnaalrublx MeroAoB.

2. He$oprr.raJrbnblx ra rpa(fuuecxl'Ix MeroAoB'

3. Meroros Korlr.IecrBel{Horo aHaJIH3a.

4, CO'IEIAHU' KOJII{qECTBEHHOTO I'I KAqECTBEHHOTO METO.qOB AHAJII43A.

21. B rou*repqecroM anaJrtr3e rlpnmenflercfl:
1. B ocrroeuorvr $oprtla:rbnble I4 rpaSrrecrue MeroAbI

2. Oqeura npeAnaraeMofi pnury upoAyKrIHLI KoHeqHbIMrr florpeofiTentMr{.

3. B ocnosHoM KorlrqecrBeHHble MeroAbI.

4. AHatrns TexHr,rqecKofi 6asbl pr nporpaMMnoro o6ecneqeHHt.

22. Texgu'lecnnfi aHaJrIr3 npuMentercfl rJlfl:
1. ?Isyreuua noxeranufi norpe6Ntenefr.

2. CpaeneHnt TexHHqecKLIx xapaKTepIIcTtIK npoAyKIIlIH C npoeKTHbIMu'

3. k s,6armurofi arcueptrofi oIIeHKI{ KaqecrBa npoAyrrlnu'

4. Allx aHiurn3a I'IHHoBaIIuoHHbrx npoeKToB.

23. Opraun3allflolrnbtfr anarus rrprrMeufl ercff AJlf, :

1 . Onpe.ueleHus ucToqHnKoB surancupo&aB$fl. IIOBOTO [pOeKTa.

2. Oqenrs BHyrpeHHr,rx r{ BHerrrHrD( yCtorufi peaJl}I3iurytlt HOBoro [IrBecrlIII]loHHoro

npoeKTa.
3. OnpeaeneHuf npuro.qFocrpl npoeKTa norpeol4TeJreM'

4. BHxsreHHs fJraBHbrx r[ynrqnft, BJrI4tIoIqHx na cepralpuKaUl{rc npoAyKIII4u.
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Kmoqn K TecraM

Jtlb nonpoca Nsorsgra Jtlb nonpoca NsotBeta Ne nonpoca Ngorsera

I
a
J I 2 I 4

2 2 4 2 4

aJ 2
a
J I

I
a
J I

4 4 4 1;3 4 I

5 2 5 J 5
a
-)

6 2 6 6
aJ

I I
n I I J

8 2 8 4 8 2

9 2 9
a
J 9

a
J

10 6 10 J 10 l;2;4.

1l 1 11 I 1i 5

l2 2;3 t2 2 t2 z

13 2 13 5 t3 4

t4 2 L4
a
J l4 2

l5 2 t5 4 15 2

t6 I t6 z 16 2

t7 2 17 2 t7 nJ

18 2 t8 4 18 4

r9 I 19 4 19 4

20
a 20 I 2A I

2l 2T 2l I

22 22 22
IJ

Tecr ]'lb4

K.nro.ru K TecraM

Tecr Ns5 TecrNs6

Ne nonpoca Nsotsera Ne noupoca Jtlbmsera Nl nonpoca Nboreera

I 2 I 4 I I

2 1 2 2 2 2

J I J I a
1 2

4 2 4 7 4 I

) a
J 5 5 5 2

6 I 6
a
J 6 4

4 2 1 I

8 2 8 4 8 2

9 4 9 2 9 I

10 l0 I 10 I

t1 J l1 2 11
a)

T2
a
J I2 4 L2

a
J

13 J 13 4 13
a
J



Krn.ru K TecraM

Tesr N4 Tecr $s5 TecrNs6

L4 I t4 l4
15 4 l5 4 t5 a

J

l6 J l6 2 t6 J

t7 t7 2 t7 4
18 l;3 18 4 18 2

t9 l;2;3 T9 2 T9 I
20 J 20 4 20 2

2l 2 2l I 2l a
J

22 22 22 2

23 23 23 2

7.3 Bonpocn x wvdmy no ducqunnuae <VnpaafleHue Ka.tecmaoJlu,
1. K raruu Kareropra{M orHoctr nontr}Ie <c(aqecrBo>>? Oxaparrepr.rcyfire srr{ Kareropnld.
2. B.Idtnr 3aKrloqaerct orrl,Iql4e xareroprrfi (KatrecrBo) n <<norpe6ureJrbnrur crouuocrr>>?
3. Kar onpe4eJrterct noHtrue ((KarrecrBo)) rocyAapcrBeHrrblM r,r MexAynapo.qnbrM

CtaHgapraIraN?

4. B qerrt oTnpIrII4e no.{xoAoB K orIeHKe KasecTBa npoAyKrlr{fi co cTopoHbr r,rruKeHepoB rr

srouol{ucros?
5. Kaxue o6temrvrnuue u cy6aeKTlIBHhIe $arropu Bnlrrror ua rpe6onauu-f, o6rqesrsa r

KaqecTBy upotyxquu?
6. Kaxne craryH BLIAeJIIIoT B rrpoqecce pa3Bl{Trrs o6rrecrsa npr{MenrrreJrbHo K

y1oBJrerBopenuro o6rqecrseunux norpeGnosrefi n ronapax?

7. Yerra o6ycnoBJrel{a o6ter:ruurax ueo6xogllMocrb rroBhrrrreH}r.f, KaqecrBa upoAyrr$.rn B

coBpeMeHrrnx ycroeurx?

8. flo xaxuu HanpaBJIeHIdJIM Mox(er ocyqecrBnrrbcfi noBbrrrreuue Kaqecrsa uporyKrlr.{n?
9. K raruru pegynbraraM s o6qeM cnlqae npr{Borr{T coorBercrBeHuo rroBLrmeHr{e }r

CHI{I{eHI/IO KaqeCTBa npOflyrUrr?
10. 9to rronuMaerct IroA <{colluanbHo-Heo6xogrMblM KaarecrsoM>? Kar<oert rpaHr,rrlbl

coqEaJlbHo-geo6xoAarraoro Kaqecrsa?

11. Hasoerre u oxapaKTepu:yfire rrflTb ocuoBHbrx grarror pa3B]rrur cncreM yrrpaBJreHr,nr

KAqCCTBOM.

12. Karue oreqecrBeHuble clrcreMbl ynpaBneHnt KaqecrBoM Ha npeA[pr{rrrrpr nu snaete?
13. Kaxxe $axropu BJrlrsror Ha )poBeHb KaqecrBa nsqenwifl
14. Karona AurraMr,rKa I{ B3aHMocBr3b ypoBrur KaqecrBa BbrnycKaeMofi npogyrcrrukr pr

Mouerapubrx noKa3arerefi npe4npusrux?
15. Kax rpynrrr4p)ror norpe6urerbcKr{e qeunoc'rr.r?

16. 9ro Bbr noHnMaere no.E noKa3areJreM rcaqecrsa?

17. Ilo KaKHM nprasHanaM rnaccn$uqrpyror noKa3areJru raqecrsa?

18. Ilrc TaKoe eAunnqnrtfi, orr{ocaTeJrrurrfi, KoMrureKcHrrfi uuurerpanrnufi noKanareJrr

ra.recrsa?

19. Kaxarrar,r MeroAaMH ycrauaBnuBaror qlrcJroBbre 3HaqeHE I [oKa3areJrefi rasecrsa?
20. Kaxrrra 3aKorroM peruIaMeHTI4poBaHa Ae{TeJrbuocrb no craHAapr}Barl}rr4 e IIMP
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21. {ro IIoHHMaSTCfl e 3axoHe rroA ($exsuqecK]IM peryil]IpoBaHfieM> n

(crauAaprugaqprefi>>?

22.BKaKHXIIeJItxpaspa6arrrnalorctrexHHqecKl{epernaueurH?

23. B KaKfix IIeJItx ocyulecrBJltgTcfl craHAaprH3aII?It?

24. Kaxonaponb ?r 3a1avril craHAaprla3 ar;tuu2

25. 9ro ffBJr.fleTcr MeToAr.tqecrOfi OCnosofi cran4aprugaquu?

26. Ha ocrroBe KaKlrX MaTeMarI{qecKI4x 3aKoHoMepnocTefi cTpotTct psAbl

npeAnoqTllTeJlbl{brx qfi cert?

27, Kaxuep'Abl npeAnoIITI,ITeJIbI{bIx ql{ceJl npI,IMeH'IoT B cTaHAapTusal4J1{u?

28. 9to raKoe <<ynnQuraquri>> prKaKoBbr ed pasaoeNAnocra?

29. BtoraKoe @rperarupoBauHbleD u tITo ono Aaer?

30. B.reu cynlrrocTb KoMflJrerccuofi H onepexamrqefi cranAaptugaqnu?

31. HaSosETe HopMaTI,IBHO-npaBoBbIe AoKyMeHTbI IIo TexHI{tIecKOM yperynnpOBAHI{IO

KaqecrBa lI oxapaKTepu:Yfite sx.54

32. Hasossre BIIArI craHAaproB H oxapaKTeplasyftre tlx'

33. Kar opraH}noBalla Ae'TeJIbHocTb no cTaHAapTI43aII}Ia B IIMP?

34. Karc opraHI,BoBaHa AesTeIbHoCTb no cTaHAapTI{3aIIpu'I Ha Mex'4yHapOAHOu ypOene?

35. C noMorrrbro KaKoro noKa3areJrr 1r KaK onpeAeJlterct ypoBeHb ynniprararyru Hsxelmfr?

Karos orrTr4Miurbr{brfi yponenn ynn(frnraunl{ H CTaHAapTH3aIIptil uz$etmft?

36. llto raKoe cePtu$axaqua?

37. IIro BxoAI4T B HopMarI{Bn1To c$epy rocyAapcrBennofi ceptn$urauraH?

38. Karule BI4.[bI ceprl{$r'maunn erI rHaere?

39. Karue 3JreMeHTbr BXOATT B CLICTeMy y[paBJIeHI',It cepr:u$uraquetrts PoccnE' IIMP?

40. Hasonrate IreJrI4 rpoBeAeHI'IJI cepru$urauuu'

41. Karue (fynxquu B npoqecce CeptUtfuraqHH BbITIOJII{'IOT }I3TOTOB}IreJIH TIp0AyKIIE}I?

42. l9rra raKoe ceprr'r(f urat coometcteus?

43. ttto BbI noul{Maere lro.{ cxeuofi cepru$uxaqxu?

44. Karoe fiop.fAoK [poBeAeHI{'I cepm$rr aqun?

45. Karne Mex,{yHapoAHbie OpraHsr ceprn(fuKaqHpl sn sHaere?

46. Qto BbI noullMaere noA [JIaHI4poBaH[erra ra'Iecrea?

47. Karoerr 3aAaun u npe,4Mer rlnaHl{poBaHus xa'recrna?

48. Karcosa cnequ$uxa trnanupoBagtax raqectna?

4g. Karonu HanpaBJreH?rr [naH]rpoBaHr{ff noBblrueH}It KaqecrBa ilpoAyKrlffn Ha

npegnpusw1-Jc''l

50. B qeM 3aKrroqaercr HOBar crparerHrr B yIIpaBneHI{U KaqecrBoM }r KaK oHa BJIfiter Ha

ruIaHOByrc AetTenbHOCTs npegnpuruax?

51. Karosa oco6ennocrs nnasoeofi pa6o'ru B noApa3AeJIeHI4sx npeAnpl{J{Tl'Ifi

52. Karue Mex(HarlHoHaJrbHbre r,r HarInOHaJIbHbIe opraHbl ynpaBneHHrl KAqecTBoM BbI

gnaerc?

53. Kaxos cocTaB clyx6 yrpaBneHr4t KaqeCrBOM Ha llpeAflpuxrwu?

54. r{ro raKoe <$arropu> s (ycJroBr.{r>l o6ecneqeHut KaqecrBa upo4ynluu?

55. Karure $arropx onpe,4enslor KaqecrBo rrpo,qyKqHll Ha pa3Hbrx gTalrax ed xngnerrlroro

qux-na?

56. Karue -vcnoBl4s BJIIISIoT rra o6ecueqeuae Katlectea npogyxqun?

57. Kaxlre sl'irtt drr'*rqultii viri:;ill:Iftli45i ast iFruers?



58. Kax HgMeufinr{cb B3auMoorHorleuut obuero MeHeAXMeHTa rounauufr vr

MSHeAXMeHTa KaqeCTBa nO Mepe pa3Bplrnfl cficreM ynpaBneHfix raqecrsol\4?

59. rlro B coBpeMeuHr,rx ycnoBasx rBuercr rrpou MeHeAxMeHTa Ha ocHoBe KaqecrBa

(MBQ)?

60. 9eru xapaxTepfi3yerct HoBat crparernt B ynpaBJlenfir xaqecrsond?

61. r{ro raxoe rrerJlt KaqecrBa I,I B rIeM ee rlpegxa3naqeHne?

62. KaKoso coAep)xaHHe uI,tKJIa .{errauHra?

63- r{ro Bhr nonaMaere no.q ylpaBneH?IeM KaqecrBoM npogyxur.ru?

64. r{ro raroe MexaHr3M yrrpaBfleur4fl KaqecrBoM npoAyrunn? BunoJIHeHr{e Kaxr4x

SyHrqH[ oH AorIXeH o6ecneqnrr?

65. Kaxrae ocHoBubre noAcncreMhr BxoArr B cocraB MexaHI43Ma yflpaBneHnx Ka.{gcrnoNr?

66. B qeM cyutnocrb cxcreMbr roraJrbHofo ynpaBrenl,It rauectnou(TQM) H KaKoBa

cner$a$rara ee 3reMeHToB 14 sx esaul\docscsefi?

67. rlro raxoe cr4creMa,{X{?IT?

68. B qeM cMrtcn n coAepxaur4e KoMnJreKcsofi cucreuhr ynpaBJreHnR raqectsolu?

69. HaKaKnx ypoBHf;x cyilIecrByror opraHr,tsaufifi no ynpaBJIeH!{Io KaqecrBou? 145

70. Karclre oprauu3ar{nrd no y[panneHr,tlo KarrecrBoM cylqecrBylor Ha pa3Hhlx

opmnu3aqr{oHHbrx ypoeurx?

71. B qeM orJruqns aMepnraHcKoro, enponeficroro 14 rnoHcKofo rroAxoAos x o6ecneqeHr{ro

KaqecTBa npoayruran?

72. Karoeo coAepxaune Sruoco$r4u MeHeAXMeHTa, opueHruposauuofr Ha xaqecrno?

73. {to npe.qcraBntm co6ofi Kpy}KKI4 lcaqecrsa>?

74. Kaxrae 3araqlr perualor KpyxKl.I raqecrra?

75. B qeM orJrnqfle opraur.r3arlur4 KpyxKoB KaqecrBa Ha f;noncKl4x u eBponeficrnx

npe.anpurruxx?
76. B.lllyxapr ?r ero pa3pa6orxu e obracrr Kar{ecrBa

77. Cyurnocrb KonrpoJlbnblx xapr lllyxapra
78. 3. Aeunnr u efo ocHoBuue parpa6orru B o6lacrlr KaqecrBa npuHt{IdnoB Aeuunra
79. PDCA - uuKrl Aeunura
80. O. Kpoc6r.r il ero pa3pa6otxtt B obflacru Kar{ecrBa

81. Konuenqlr.fl (GoJrb AeabeKToBD O. Kpoc6u a6co.nrota (aqecrBa O. Kpoc6n

82. Cror.rnrocrb Kar{ecrBa B cl4creMe @. Kpoc6r

83. A. (Defiren6ayu u ero pa3pa6otrn a o6fiactu Kar{ecrBa

84. 3atparbl Ha KaqecrBo no (Defiren6ayruy

85. Konqenqlrx Total Quality Control

86. ,{x. .{xypaH }r ero pa3pa6orxa n o6lactN KaqecrBa

87. ?Icnonb3oBaHne {x.,{NypaHoM npuHIINna llapero

88. <Tpuaga KaqecrBa) flxypaHa
89. Moaenb KaqecrBa.{NypaHa

90. K. llcuraea H ero pa3pa6otrn s o6nacrn KaqecrBa

9 I . .{uarpauMa ilpI4rtI4HHo-cneAcrBeHHbIX cnxteft

92. <Cerrar npocrblx I4HcrpyMeHToB KoHTpoJIt KaqecrBo)

93. Konuenql.rfl (GpyxKoB KaqecrBa>)

94. flepeuucJruTe BnAbr KonTpoJr.rr Kar{ecrBa npo,qyKIlI4LI x oxapaiffepu:yfrre ux.

95. r{ro raKoe <<6pax>, KaKoBbt erc KpuTepuu n npnuuust?
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96. Karofi xapaKrep Moryr uMerb 4e$ercrur?

97. Hagoenre MeroAhr KoHTpoJrr KaqecrBa, anaJrr{3a AeSeKToB H nx npuqr.rH.

Oxaparrepu:yfire ux.

98. .{afirc xapaKTepficrr,rry rexHur{ecKoro KoHTponr KaqecrBa nporyKt{fix Ha pa3rr4trubrx

craA-prfix ee xtr,r3Heuaoro qHKJra ({ern,3aAaqn: o6tertu, coAgp)KaHI,Ie KoHTpors ra.recrna).

99. Oxapaxrepusyfire ocHoBnbre rro;roxeHus crarl,rcruqecKoro flppreMoqnoro KoHTpoJUr.

l00.Hasoeare MsroA? Ha KoropoM ocHoBaHo crarficrl.rqecroe peryJrupoBaHlre

Texuonofraqecroro npouecca. Oxaparcepusyfire ocHoBHrre floltoxeHur 3Toro MeroAa.

l0l.Karrae napaMerphr neo6xoAumo onpeAenurb npu nocrpoeunlr KonTponbHux xapr? Ha

ocnoBe KaKI,tx AaHHbrx onpeAentrcTct 3Tl,I napamerpu?

l02.Hasosure BHAbr KoHTpolrbHbIX Kapr tr oxapaKTepnsyffre rx.
103.8 KaKrax cn) {arx Hcrronb3yrorcfl pa3nuqHue Bu.nH KoHTponbuux r<apr?

1O4-Kaxrae BHAbr rrpeMafi no Kaqecrny shl gHaere?

8. Vrtedno-tvemodurtecxoe u unSop*tutluoH*oe ofiecneueaue duc4unnuuat
8.1. Ocuoewo"n rumepamypa:

1. Arapxor A.fI. YnpaBreuue Kar{ecrBoM: yte6. noco6rae tns rysor/ A. fI. Arapxoe. - M.:
,{aurror vK,2007. - 218 c.

2. fepacrauoe 6. 14. Vnpaelenlre KaqecrBorrr: yre6. noco6ue / B. W. lepacuuos, H. B.
3.no6nua, C.lI. CnnprnAoHoB. - 2-e nzg., crep. -M.: KHOPyC,Z$O7. -272 c.

3. Hur<a$opoe A..{. Ynpanneune KaqecrBoM: y're6. nocobue Ant By3oB / A.E. Hrrx$opon.
- M.: {po$a,2004. - 720 c.

4. OluHoros M.IO. Vnpaareur.te KaqecrBoru: yue6Ho-MeroAxqecrcoe noco6ae / [KasaH.
roc. yH-T uu. B. I,I. Vmruosa-JleHr4Ha; cocr.:K.r.H. M. IlO. Oauuoror]. - Kagasr: Kasaucrnfi
rocyAapcrBenHufi yur.rBepcl4rer, 2009. - 52 c.

5. Ileryxona lI.B. Bceo6qee ynpaBneHr{e KarrecrBoM: yue6noe noco6ne / JI. B. flerlncoea,
C. M. foprouoea, C. f. Crvrep,uoaa; Oegep. areltrcrBo no o6pa:oBannto, foc. o6pasoea:r.

YupeNgenue Bucul. npo$.o6paronanur "Ka3aH. roc. TexHoJr. 1&r-T". - Kasaar:KfTy,2010. - 83

c.

6. Te6ercprH A.B. Ynpalrenr4e KaqecrBoM: yue6Hnr .qnx 6aranaBpoB:AJrr cryAeHToB

Bbtcurr{x y.re6Hux:anegeuufi, o6yiamrrtuxcff no HanpaBJIeHHm "MesgAxMeHT" / A. B. Te6eruu.
- Mocrna: Iopafit, 24L2. - 371 c.

7. lllemonaa IO.T. ra gp, Vnparnenue KaqecrBoM. Yqe6HoenocobHe. - M.: I,IHQPA - M, '

2008.
8. Mocrsns B.A. VnpaeleHue KaqecrBoru s 6rasnece: peKoMeH.qaullu.4JUI pyroro4urelefi

npeAnpnflTuft, 6auroe, pucK-MeHeAx(epoB; Mocxea <<$uHaucu pI crarl4crl.Ixa>, 2006.
8. 2.,\ononHumeJrbwan numepamypa:

1. E$urraor B. B. CpelcrBa H MeroAbr ynpaBxenr.{ff KaqecrBotvt: yue6Hoe noco6ue Arx
cryAeHToB Bhrcrrrr4x yre6nrx 3aeeAenrtfi, o6yuamunxct no cneqltanblrocta "VnpanJlenlte
KaqecrBoM" / B. B. ESr.rnron. - 3-e ltsA., crep. - Mocxna: Kuopyc, zUn. - c.224.

2. Marep B. E. VnpanreHpre KaqecrBoM: yuebHoe noco6ue: Ant cry.AenroB Bhrcluttx
yue6Hux 3aeeAeuufi, o6yraroruuxcr no HanpaBJreHHIo no4roroBxu 220100 "CucreuuHfi asaaug

H ynpaBnenne" / B. E. Marep. - Mocrga: HH$pa-M, 2012. - c.175.
3. Masyp H. L{. YnpaBJreHue KaqecrBoM: yreOuoe noco6ne: Ant cry4eHroB BhIcuII4x

y'ie6xux 3aseAeH[fi, o6yralouuxct no cneqfiarbgocr]t "VnpanneHge Kar{ecrBou" lW. 14

4. Maryp, B. {. lllanlrpo. - 8-e I84., crep. - Mocrsa: Onera-JI,2011. - 399 c.

8.2. HnmepHem pecypc:
I . Bcepoccuficraa opranll3auur KaqecrBa - http:/lwww.ckovok.ru/
2. Ko&rnaexcsrrfi r o6:opHufi cafir xypHana "CtauAaprbr 14 KaqecrBo" u ero nplrnoxeunfi,

pexfiM Aocryna cBo6oAHHfi - htp://ria-stk.ru/ 
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3. Kounnercnrrfi v o6ropuufi cafir no MeHepKMeHTy KaqecrBa, pexorM rocry[a
cno6oAnufi - http:/lwww.qualitydigest.com/

4. http : //www. vniis.ru - cafi :r Bcepoccufi croro Htr{tr{ cmugaprlr3aunll.
5. Cafir BcepoccraficKoro HI4I4 cranAaprrl3aqfiH, pexnM Aocryna cso6oAnufi

http://www.vniis.ru/
6. Cafr opraua no ceprra$uxarJnut, pexr.rM.qocryna cso6ognufi - http://ros-test.rul
7. Cafrr I{enrpa ceplaQaxaqrara I{CO, pe)KHM Aocryna cso6oAHHfi - http://www.iso-

centr.ru/

9. Mamepua",rbuo-mexHuttecKoe ohecneqeaae ducqunnunw
Pearusa{us nporpaMMbr A}rcua[JrnHbr ocyuecrBJlterct n yve6nofi rounrrorepnofi

na6oparopr.ta, o6opyAonaHlte Koropoff gKnrcqaet :

- nocaAorrHue Mecra no KoJll4qecrny o6yuaroquxcfl;

- paGouee Mecro fipeno4aBarent;

- AOCKa;

- KoMnneKT yre6Ho-uetoAuqecxofr AoKyMeHTaIIlIu.
XcnonmyeMa.s rexHI{Ka :

- MylbruMe.{ufrHblfi npoeKrop;

- 3KpaH;

- KaHaJI Hntepuer;

10. MemoduqecKue peKo*teadaqau no opzawusaquu usyqewun ducqumuau
Pa6oqan [porpaMMa no Aucrg{nflrHe <<VupanJrenlle KarlecrBoM> cocraBngna B

cooreercrBulr c rpe6oeanurMu @egepzurrxoro locy.uapcrBeunoro o6pasonarerbuoro crauAapra
BO no HarrpaBneHurc no4rorosxil 15.03.04 <<AsroMarl43alut rexnonorxgecxl4x npoqeccoB 14

npor.r3BoAcrn> rr yue6Horo nJraua no npoQu.nto noAroroBKa <<AsroMarn3arlufl

TexHoflorHqecKnx llpoqeccoB H nporr3Bo.[crB>.

1 I. Texnonozuqecwafl Kapma ductquttnunu
Kypc IV, rpyrna PO16BP62ATI cemecrp VIII
flpeno.uanateJlb - JIeKrop Kynnx A.B.
flpenogana'renb, BeAyulnfi npaxruuecrfi e 3au-nrl4ff Ky.rrnx A.B.
Ka$eapa <<Anrouaru3alllrff TexnoJroruqecrcux npoueccoB I'I npon3BoncrB)>

Becosofi roe$$nuneHT Aucr{firinr4Hbr B coBoKynHoft pefiruurorofi oIleHre, paccquTblsael\4ofi no
BceM Ancur{rrJlr{HaM (e cn u o eedeua modynwt o-pe fr m u aeosan cu cm ava)
MonvJrrHo-Defirnnronas cNctena He sreaelra

Hal:uelogasue allcrtfi rultllbt i rypca

YponenrllcryneHr
o6pixorannr
(6axa,,raapraar,

cne{'t&'r}rTeT,
narncrparypa)

Craryc aucqarlnHeH e

pa6o.ren yve6nolr n.naue

(A, E, B. f)
(eatu eaedena

uodyaono-
pefimuaeoean

cuufleJnal

Kolnqecrgo 3aqernbrx
eagHrlq i rpe.qNroe

VnpanleHne KaLIecrBoM Earananpllar E

C*rexHrre ArrcqurrJrunrr no yue6nouy rIJIaHy (nepertacnumt) :

Texuuqecxne cpeAcrBa aBToMarn3aqr,lu, cpe.qcrBa aBToMarur{ecKoro rrpoerT]IpoBaHul,
TeopeTuqecKiul Mexa}InKa, npHK.,Ia.qHfuI Mexa}rHKa

BBONHbIH MOAYJIb
(axoaHofi peft'ruu-ronrpoJlb, npoBepKa (ocrarorlHblx>> guawrfi ilo cMe)IGbIM Allcwulnualt)

Teua, SaAanne nrll *reponpstrrre BxoAHoro RoHTpoJrn
Bugu reryureli I Ayelropuar nlu

arresraunn I rHeaylmopnar

Musnua.lrxoe
KOINqCCTBO

6aqroa

Mancuvanuuoe
KOJItt:tecTBo

6a..rlos

30



OcHosurre rloHtrl{g KaqecrBa

u yueuufi no Anc{qnruHe)
Mngnu&;rsgoe

KOJIll.recTBo
6a.r;ron

Marcnrr:a,rlnQe
KO,T'IqECTBO

6an:toe

Ayanropuax nln
BHeay.lltropHatTelta, gaAanne Hi'ln +reponplltirlle reK"vurero KoHTpo"rq

Bsrnotnesne KoHTPoJrbHbIx Paoor

I{roro MaKcI{luYl}!:

Heo6xo,{uMnfi MHHTTMyM AJrff rroJryqeHrrff rrroroBofi oueHKrr r{JII{ .qoilycKa

npOMe?(yTOrIHOfi aTTSCTaIIIU l 6a.nla (ec-tu ecedeua ilod)'.tt uo-peilmuuaoean cucme]ta)'

Pefirr.rnrosas cncteMa He ssenena

,[OnOnnUreJIbHbIe Tpe$OBaHnfl AJIff CTyAeHToB, OTcyTCTByIOu16X Ha 3allflTl{flx IIo

yBa?KureJrblrofi npHqI{He:

Ycruoe co6ece,{oBanue

O6r:atelrsoe BbInoJIHeHHe KoETpoJIbHblx pa6or

Tecrnponanue

Cocranarelr /Kvrux A.B,I,AoueHr' ^--.-:::: )

3aa. na$eapofi (o6cnyxlaBaioxletl @e4opou B.E.,,uoueur, K.3.H.

//4rp.ntop dtulnala II|V urnr. T
e r. Prr6uptua: nPo$eccoP llaenunos tr{.A. r.g.u

JI


