I'OCYJAPCTBEHHOE OBPA30BATEJILHOE YYPEXJIEHUE

«ITpuonecmposckuii 2ocyoapcmeennoiii ynusepcumem um. T.I Illesuenkoy

IKOHOMHYECKHH PaKyabTeT

Kadenpa bu3nec-undopmaruku u uHGpopManHOHHBIX TEXHOIOrHH

YTBEP)KI[AIO

JlexaH 5KQHOMHYEGKOrO (bal@mﬂa
/sz;* | Y3yn UL.H.

(,ﬁ) andipoaxa npmjucu
“ 09 V’ \ ,/J\,i"A _,/ 2019 .

§ —/\,"
\ ‘L"‘

e .

PABOYAA IIPOI'PAMMA

Yuebnoi JACIHUATIINHBI

«MudopManHOHHBIE CHCTEMBI YIIPABJIEHHSI OPraHH3alHe»

38.03.06 ToproBoe xeso

(Kon 1 HanMeHOBaHKe HaNpaBJIeHKs OATOTOBKH)

Kommepuus

(HanMeHOBaHHe MPOGUIA OATOTOBKH)

KBaTH(UKALMA (CTENEHb) BbITYCKHHKA
bakanasp

Dopma 06ydeHus:
3a04yHas

Tupacnons 2019



Paboyas nporpamma mucuunamuel «Hupopmayuonnsie cucmems ynpaenexus
opeanusayuet» /coct. M.B. Manaxosa — Tupacnions: TOY IIT'Y, 2019. - 11 c.

PABOYASI TIPOTPAMMA IIPEJHA3ZHAYEHA JJIA  MPENOJABAHUSA
BAPUATUBHOH JUCUMILUIMHBI W3 YACTH JUCLHMILIMH 110 BBIBOPY
CTYJEHTAM 3A0YHOM ®OPMbI OBYYEHHS 110 HAITPABJIEHHIO INOAIOTOBKH
38.03.06 - TOPIOBOE JAEJIO

Pabouyas nporpamma cocraenena ¢ yuertom ®enepanbHoro 'ocyaapeTsenHoro o6pazoBaTenbHOro
CTaHaapta Bbiciiero o6pa3oBaHMs MO HaNpaBJEHWIO MOATOTOBKH — 38.03.06 Toproeoe neno,
YTBEpXKICHHOro npukasoM Nel334 or 12.11.2015 r. MuuucrepcTBom obpa3oBaHus M Hayku
Poccuiickoii ®enepaunm.

CocraBurens W/ / Manaxosa Mapusi BiagumupoBHa, cT. IpenojiaBaTelib

T —

(moamuce)




1. Ilenu u 3a0auu oceoenus OucCuunIUHbL
Henvro wzyuenuns aucuumnuasl b1.B.JIB.10.2 «MHbopMannoHHble CHCTEMBI yIpaBlIeHUS
OpraHu3alKe» ABISETCA:

v’ 1ath 00y4JarommmMcs 6oJiee MOJIHOE MPEACTABIEHHE O MPOoIleccax HHHOPMATU3AIUI
COBPEMEHHOr0 O00IlecTBa, CYTH, HAa3HAYEHWHW U OCHOBHBIX XapaKTEPUCTUKAX
WH(OPMAIIMOHHBIX CUCTEM M HOBBIX WH(OPMAIMOHHBIX TEXHOJIOTHIA,

v’ OCBOUTH THIIOBBIE KOMITIOHEHTHI HH()OPMAIMOHHBIX TEXHOJIOTUH, IIPUMEHSEMBIC B
MIPOU3BOJICTBEHHOM, YIIPABICHYECKON U (PMHAHCOBOU JCSITEILHOCTH;

v U3yYdTh BO3MOKHOCTH ITPUMEHCHUS WH)OPMAIIMOHHBIX CUCTEM M TEXHOJIOTHH Ha
OPEINpUATHIX U B opraHm3anusx (pupmax) Juisi mOBBIIICHUS 3((HEKTHBHOCTH
YIIPpaBJIEHUA, PAMOHAIBHOIO UCIIOJIb30BAaHUA UMEKOLIUXCS PECYpCOB, MOUCKA U
000CHOBAHUS ONTUMAJTIBLHBIX PEIICHUH MO COBEPIICHCTBOBAHUIO MMPOU3BOICTRA.

[Tpu 5TOM 3a0auamu v3ydeHus TUCHUIUIMHBI SBISIFOTCS:

v\ U3y4YCHHE CTPYKTYphl W KiIaccu(UKauu WHPOPMAIIMOHHBIX CHCTEM, BHJIOB
WH(OPMALIMOHHBIX TEXHOJIOTHH, IPUMEHIEMBIX B SKOHOMHUKE;

v\ U3y4yeHHEe U OCBOCHHE TEXHWYECKOH 0a3bl, OOIIECHCTEMHOTO W TPHUKIATHOTO
IPOrpaMMHOT0 00ecreyeHHs] HKOHOMHUYECKUX HWH(GOPMALMOHHBIX CHCTEM U
TEXHOJIOTHIA;

v/ OCBOEHHE METOJIOB M CPEJICTB aBTOMATHU3AIINH 3a/1a4 YIIPABIICHUS;

v um3yuenne CYB/| u wuH(bOpMAIMOHHO-CIIPABOYHBIX CHUCTEM HSKOHOMHYECKOTO
HA3HAYCHMUS;

v\ O3HAKOMJICHWE C WHTEIUICKTYaJbHBIMH TEXHOJOTHSMH B HWH(MOPMAIIMOHHBIX
cucremMax;

v' U3y4eHHWe BO3MOXKHOCTEH MPHUMEHEHHS TEICKOMMYHUKAIIMOHHBIX TEXHOJOTHHA U
rinobanbHOi cetH Internet B akoHOMHUYECKUX UHPOPMALIMOHHBIX CUCTEMAX.

2. Mecmo oucyunaunvt 6 cmpykmype OOII BO

Juctumuaa B1.B.JIB.10.2 «HpopMallMOHHBIE CHUCTEMbl YIPABICHHUS OpraHUu3aIuein»
OTHOCUTCS K JUCIMIUIMHE 1O BBIOOPY BapHMATHBHOW YacTH TOCYJApPCTBEHHOTO 0Opa3oBaTENLHOTO
cTannapra Beiciiero oopasosanus Hanpasierus 38.03.06 Toprosoe nemo nmpodwmist Kommepnws. Js
W3y4YeHHs JaHHOHW Y4eOHOH IOUCLMIUIMHBI JIOJDKHBI HpeAlecTBoBaTh Kypcbl: «Kommepueckas
JesITeNBHOCTEY, «MH(pOpMallMOHHBIE CUCTEMBI B SKOHOMHKEY», «KOMITbIOTEpHOE MOJIEMpOBaHHE B
npoeCcCHOHANBEHON  JIeATeNbHOCTHY), «HPOpMalMOHHBIE TEXHOJOTHH B MpPOQecCHOHATBHOM
JESITENBHOCTH.

3. Tpebosanuu K pezyromamam 0C60eHUU OUCUUNIUHDL:
UzyueHne naHHON y4eOHOU JMCIUILTUHBI HANIPABJICHO Ha (JOPMHUPOBaHUE y 00YUAFOIIUXCS
cnenyromux npodeccuonanbHbix (I1K) komneTennnii.

Kon
DopMyJIHPOBKA KOMIETEHIIUN
KOMITICTCHIIMH
OK-2 CIIOCOOHOCTBIO HCIIOJIb30BaTh OCHOBBI JIKOHOMHYECKHMX 3HAHWHA TIPU OLIEHKE
3 (PEeKTUBHOCTH pe3yIbTaTOB JIEATCILHOCTH B PA3THIHBIX cepax
OIIK-5 TOTOBHOCTBIO pPa0OTaTh € TEXHWYECKOW JOKyMEHTAaluel, HeoOXOAMMOUN Jyist

npodecCHOHANBHON JIeSTEIbHOCTH (KOMMEPUYECKOH, MapKETUHIOBOM, PEeKIaMHOMH,
JIOTUCTHYECKOM, TOBAPOBEAHON U (MJIM) TOPTOBO-TEXHOJOTHYECKOM) M MPOBEPSTH
PaBUIBHOCTE €€ 0(hOpMIICHHS

[K-12 CIOCOOHOCTBIO  pa3padaThiBaTh MPOEKTH MPOQECCHOHATBHOW  JESTEIbHOCTH
(TOProBO-TEXHOIOTHYECKHE, MAPKETHHTOBBIC, PEKIaMHbIE U (MJIH) JIOTHCTHIECKUE
HPOLIECCHI) C MCIONIb30BAHNEM HH(POPMAIIMOHHBIX TEXHOJIOTHI

B PE3YIbTATC U3YUCHUA JUCHUIIIIMHBI CTYICHT JOJIKCH:
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3HaTh:

v 0COOEHHOCTH SKOHOMHYECKON MH(POPMAIMH U ITPOIIECCOB €€ 00pabOTKH;

v OCHOBHBIE TOHATHS, KOHLEIIUH, HJICH, MPOOJEMBI M IEPCIIEKTHBHI Pa3BHTHS
MH(OPMALIMOHHBIX CUCTEM M TEXHOJIOTUH, UX CTPYKTYPY U KJIaCCUPHUKAIHUIO;

v NPUHLMILL TOCTPOSHUS U (YHKIMOHUPOBAHUS KOMIILIOTEPHBIX HH(DOPMAIMOHHBIX
CHUCTEM;

v\ CcyTb  MHQOPMAIMOHHBIX  TEXHOJOTHWi: O0pa0OTKM  JIAHHBIX,  YIIPABICHHUS,
aBToMaTu3anuu opuca, MOAIEPKKH MPUHATHS PELICHHM, SKCIIEPTHBIX CUCTEM;

v TeXHHYECKYIO 0a3y ¥ IPOrpaMMHOE 00eCIIeYeHHEe YKOHOMHYECKUX HH(POPMAIIHOHHBIX

CUCTEM U TEXHOJIOTHIA;

COBPEMEHHBII YPOBEHb aBTOMATH3AIMHU 3371a4 YIPABICHUS IPEANPUATHEM;

0COOCHHOCTH (DYHKIMOHUPOBAHUS WH(OPMALMOHHBIX CUCTEM JJIsi aBTOMaTU3allUU

MPOLIECCOB YIIpaBJeHUsI B3auMOOTHOIIeHUsIMU ¢ KiineHTamu (CRM-cucremsl);

AN

v BO3MOJXHOCTH HCITIOJIB30BaAHUS TCIICKOMMYHUKAITHOHHBIX TEXHOJIOTHH U I100aJbHOM

ceTd Internet B mpakTuke S3KOHOMUYECKOI0 aHAJIN3a U YIIPaBJICHUS Ha IPEIIPUITUSIX .
YMmerb:

v’ paboTaTh CO CICHUATN3UPOBAHHBIME POrPAMMaMH, PEATH3yIOIIUMH COBPEMEHHBIC
MH(OPMaLIMOHHBIE TEXHOJIIOTUH B Y KOHOMUKE;

v NPOCKTHPOBATH W pEIIaTh ONTHMH3AIMOHHBIE W HSKOHOMETPHYECKHE 3a/1auu
MH(POPMALMOHHBIX CHCTEM OPTaHU3alMOHHOTO YIIPaBICHUS;

v’ paspabatbiBaTh 6a3bl JAaHHBIX, IPUMEHSTH HHPOPMAIIMOHHO-CIIPABOYHBIC CHCTEMBI 10
MPOQUITIO CIIEIUATBHOCTH;

v/ TIPUMEHSTH CIy)KeOHbIE U CEPBUCHBIC TPOTPAMMBI JIJIs 0OECIEYEHHsT COXPAHHOCTH U
3alUTh HH)OpPMAIIHH;

v’ OCyLIECTBIATh OOMEH HH(POPMAIMU C YIAJICHHBIMH KOMIBIOTEPAMH, HOCTYI K
pecypcam Internet, movick uHbopmMaIuu.

Baajgern:

v MeToIaMu (dbopMHpoBaHUS u HCITOJIb30BaHUs 6a3
MH(POPMALMOHHO-CITPABOYHBIX CUCTEM B SKOHOMHUYECKOM aHAIIN3E;

v/ TEXHOJIOTHAMU HACTPOUKH TEXHHYECKUX YCTPOMCTB M ONEPAIMOHHON CHCTEMBI
HNEPCOHATBHOTO KOMIbloTepa JUIsl 3(PPEKTUBHOTO NPUMEHEHUS HSKOHOMHUYECKUX
MH(OPMALIMOHHBIX CUCTEM M TEXHOJIOTHUH;

v/ crmocobaMH  MHCTAIUPOBATh  OOMIECHCTEMHOE MPOrpaMMHOE  OOecrieyeHne |
MIPUKJIAHBIE TPOTPAMMHBIE IIPOYKTHl SJKOHOMHYECKOIO HA3HAYCHUS;

v’ HaBblkamMu paboTel ¢ mporpammamu CRM-kimacca uisi ympaBieHHs TpOIeCCaMu
YIIPABJICHUS B3aMMOOTHOIIIEHHH C KIMEHTAMM;

v/ IPOrpaMMHBIMH CPEICTBAMH PEUIEHHS ONTHMHU3AIMOHHBIX M CTATHCTHYECKUX 3aj1au
HSKOHOMHUYECKOI'O aHAIN3a U YIIPABIICHUs IPOU3BOJICTBEHHBIMU CUCTEMAMH.

JaHHBIX n

4. Cmpyxkmypa u cooeprcanue OuCUUNIUHDL
4.1. Pacnpeoenenue mpyooemkocmu € 3.e./4acax no 6uOam ayoOumopHou u
CamocmoamenvHoil padomol cmyoOeHno8 no cemecmpam:

KonnuectBo yacos
B tom uncne ®dopma
Tpynoemko
Cemectp AYIUTOPHBIX UTOTOBOTO
CTb, Camocr.
N JIa6. [TpaxTwy. KOHTPOJIA
3.e./dachel Bcero Jlexuuit paboThI
pab. 3aH.
94(90+4
8 3/108 14 6 8 Jaca Ha 3ayer
3a4er)
Hroro: 3/108 14 6 8 94




4.2. Pacnpeoenenue 6uooe yueoHoit padbomol u ux mpyooemKoCcmu no pazoenam

OUCHUUNTUHDL.
" Konuuecmeo uacoe
pas- Haumenosanue pazoenos Ayoumopnas Bueayo.
dena Bcezo adoma paboma
J |13 |JIP (CP)
1 OCHOBHBI€ TIOHSATHS U OTIPEICITICHHS 14 14
" | "HGOPMAITMOHHBIX CHCTEM.
[Ipumenenne HHPOPMAIIMOHHBIX CUCTEM B
2. | skoHOMUKE. Bunsl mHGOPMAIIMOHHBIX CUCTEM B 14 2 12
OpTaHu3allu.
Kareropun nHpOpMaImOHHBIX CHCTEM.
3. | MuTerpauunst nHGOPMAMOHHBIX CUCTEM 12 12
TIPEAMPUSITHS.
ConeprkaHrie ¥ IPUHIIHIIEI pa3pabOTKH U
4. | BHenmpeHus: HHYOPMALIMOHHBIX CUCTEM B 14 14
HSKOHOMHKE.
5 HNudopmarimoHHbIe CHCTEMBI TUTAHUPOBAHUS 16 14
" | pecypcoB ¥ yIpaBIeHHs IPEAPHUSITHEM. 2
5 KopmoparusHbie nHMOPMAITMOHHBIE CUCTEMBI 34 8 24
" | Ha ocHoBe CRM- n CSRP-TexHOnI0rui. 2
IToaroroBka k 3auery 4 4
Hmozo: 108 6 8 94
Bcezo: 108

4.3. Temamuueckuit nian no eudam y4eoHoIl 0eameabHOCmu

Jlekuuun
2
< E
2 = E| Oobe YuebHo-HarIs
No @ g B
~ | ZExE|l M Tema Jekuun JIHbIE
mm |S 2 =
= 3, 5| 4acos nocoous
=
=
OCHOBHBIE MOHATUA U ONPEICICHUS SJICKTPOHHOC
WHPOPMAIMOHHBIX cucTeM. [loHsTHE JICKIIMOHHOC
1. 1 MH(OPMALMOHHON crcTeMbl. HasHaueHue u cBoiicrsa | 1ocodue
uH(popMannoHHbIX cucteM. CTpyKTypa
UH()OPMAIHOHHBIX CHCTEM.
Cucrema ynpapieHHs] 5KOHOMAYECKUM 00bEKTOM. SNEKTPOHHOC
[MonsTHE SKOHOMUYECKOH MH)OPMALTOHHON JICKIIMOHHOEC
5 5 5 CHCTEMBbI, HA3HAYCHUE PUHIUITBI IOCTPOCHUS U nocobue
' ¢dbyHkunonupoBanus. Knaccupukanms
UH()OPMAIMOHHBIX CUCTEM 110 (PYHKIIHOHATEHOMY
NPHU3HAKY U YPOBHSIM YIIPABJICHHUSI.
Kareropun nHpOpMaMOHHBIX CHCTEM. SJICKTPOHHOE
3 3 VYupagsonre HHPOPMAIIMOHHBIE CHCTEMEI. JCKOMOHHOC
' Wurerpanys nHOOPMAITHOHHBIX CHCTEM nocobue
OPEIIPHATHS.
ConeprxaHrie ¥ IPUHIMITEL pa3paboTKy U BHeApeHus | IEKTPOHHOC
4 HH(POPMAIIHOHHEIX CHCTEM B SKOHOMHUKE. [Ipuaiun | JICKIHOHHOC
"OTKPHITOCTH" WHPOPMAIMOHHOW CHCTEMBI. nocobue
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TexHoIOrHs MOJACIUPOBAaHUS HH(POPMALIMOHHBIX
cucTeM B sKoHOMEKe. ObecreueHune mporecca
aHaJIN3a U MPOCKTUPOBaHUS WH(OPMAIMOHHBIX
cucteM Bo3MOKHOCTIMH CASE-TeXHOJIOTHiA.

HNudopMaImoHHbIe CHCTEMBI TNTAHUPOBAHIS SJICKTPOHHOC
PECYpPCOB U YIPABJICHUS MPEIIPUSITHEM. JCKIHOHHOC
5 2 MeTtopmonorus MIaHUPOBaHUS MaTEPUATEHBIX nocodue

notpedHocTel npeanpusatust MRP. Crangapr MRP

II. Cocras u ¢pysaxiu ERP-cuctem.

HNudopMainoHHbBIe CHCTEMBI IS aBTOMATH3AITHH SJICKTPOHHOC
4. 6 2 MIPOLIECCOB YIPABJICHUS B3aMMOOTHOIICHUSIMHU C JCKIMOHHOC

kareHTamu Ha ocHoBe CRM- 1 CSRP-texHos0r1il. nocobue

Hroro: 6

IIpakTnyeckue (CeMUHAPCKHE) 3AHATHSA

N L
S 2
= = Y4eOHO-HarIAAH
Ne S E O0Bem
g Tema NMPAKTUYIECCKOI'0 3aHATUSA bIC
n/m & = 4acoB
g 3 nocooust
s B
=
1C:CRM. Obuiue cBeniennst 0 KOHPUTYpaIH.
HacTpoiika paGoTsI oIB30BaTENS B OJIIEKTPOHHOE
1. 6 2 koH(urypanuu. Hactpoiika mapameTpoB ydera. METOINIECKOe
Csenenus o npeanpuatuu. CTpykTypa nocooue
OPENPHUSITHSI.
1C:CRM. 3amnonHeHne HaCTPOEK U CIIPaBOYHHKOB.
DNeKTPOHHOE
CnpaBounuk Homenknatypa. CripaBOYHHK
2. 6 2 METOOUYECKOE
Otpacau. CrpaBounuk JlomxHocTH. CripaBOYHUK HocobHe
®uznyeckre auna. CrpaBoyHuK [lapTHEpHI.
1C:CRM. Paborta ¢ xanennapem. Hactpoiiku. OneKTpOHHOE
3. 6 2 Pabora ¢ coObITHsiMH. 3aaun. YipaBiieHUue METOIUYECKOE
KoHTakTaMmu. [1ouTOBBIN MEHEmKep. nmocooune
1C:CRM. Pabota ¢ ximenramu. Hactpoiika OneKTpOHHOE
4, 6 2 MeXaHU3Ma KIMEeHTCKHUX caenok. [Iposenenue METOANYECKOe
caenok. Boponka mpogax. nocobue
1C:CRM. Benenue 3aka30B KIMEHTOB.
OneKTpOHHOE
JoxymMmeHnTs! npoaaxu. Cuera Ha orary.
5. 6 METOINIECKOe
JloxyMeHnTsI Bo3Bpara. JKypHai 10KyMEHTOB. HocoGHe
Perucrpanys npereH3uii KIMEHTOB.
1C:CRM. buznec-npouiecchl. [Ipoextsr. OTaeTs
DIeKTPOHHOE
no 6uszHec-nponeccam. Mapketunr. Kanasns
6. 6 N . METOINIECKOE
peKIaMHbIX Bo3aeicTBUNA. OTUETHI IO
nocooue
MapKETHHTY.
1C:CRM. OT4eThl IO KJIMEHTaM U TIPOJaKaMm.
AHanu3 B3auMoAeCTBUI. AHAN3 KIMEHTCKOU ONEeKTPOHHOE
7. 6 0a3el. AHann3 coObITHil. PacueTsl ¢ KiimeHTaMu. METOINYECKOE
CocTosHue pacyeToB ¢ KiueHTaMH. [[pruarHb! nocoowue
OTMEHBI 3aKa30B. /[lnHamMuKa CBONCTB KIMEHTOB.
1C:CRM. Ananutuyeckas OTYETHOCTb. JMHaMuKa
nponax. CpaBHEHHUE TPOAAK aHATOTHIHBIX DIIeKTPOHHOE
8. 6 nepuooB. CpaBHEHHE BBIPYUKHU JABYX IEPHOAOB. | METOIUUYECKOE
PeliTuHr nmpogax AByX NMEpHOAOB. mocobue
D) PEKTUBHOCTD CIEIIOK.
9. 6 CRM-cucrema butpukc24. Komnanwsi. DJICKTPOHHOE
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Corpynuuku. CTpykTypa kKoMmianun. Pabodee METOIMYECKOe
BpeMs. Kanmennaps. PaboTta ¢ 3amagvamu. OT9eThI mocooue
no 3agayam. Coobuienus. busnec-mporeccsr.
CRM-cucrema burpukc24. Jlenta. KoHTaxThl.
DIIeKTPOHHOE
10. 6 Komnanuu. ToBapbel. VYmhpaBieHue caeiaKamu. METOTHHECKOE
[Ipemmoxkerms. Cuera. OOpaboTka  JHIOB.
nocodue
Otuetsl. Boponka Ilponax.
Hroro:
JlabopaTopHbie padoThl — He MPELYCMOTPEHbI
CamocrosiTeJibHast padoTa CTy/IeHTa
Bua camocrosiTesibHOIl paGoThI cTyAeHTa (CpcC):
Buz cpcl - [ToaroToBKa K 3aHATHSAM NPAKTHYECKOTO M J1a00PaTOPHOTO IHKJIA,
BHJ cpc2 - PaboTa ¢ mHPpOpMAIMOHHBIMU pecypcami,
BHJ cpc3 - PaboTa ¢ JONOTHUTEIHHON JINTEPATYPOI.
Paznen Ne Tema 1 Bux CPC TpynoemkocTb
JTUCHMIIUHBI n/n (B 4yacax)
1 Haznauenne wu cBolicTBa WH(POPMALMOHHBIX CHCTEM. 6
P 1 ' Pabora ¢ momonHUTENHHON TUTEPATYPOH, BUI Cpc2
asaen . 5 Crpyktypa uHpOpPMAIMOHHBIX cucTeM. Pabora ¢ 6
) WH(POPMALMOHHBIMHU PECYpCaMH, BT Cpc2
[Mpunnuner  moctpoeHus W (QYHKIMOHHPOBAHUS
3. SKOHOMHUYECKOW HH()OPMAITMOHHOW cucTeMbl. Pabota ¢ 8
Paznen 2. nHGOPMALMOHHBIMH PECYpCaMH, BHJL Cpc2
4 [Ipumenenne MHGOPMAIIMOHHBIX CHCTEM B 3KOHOMHKE. 6
) Pabota ¢ 1onoIHUTENBHON TUTEpATYpPOH, BUJI CPC3
Knaccupukanus  WHQOpPMAIMOHHBIX ~ CHCTEM IO
5. (YHKLIMOHANBHOMY NPU3HAKY U YPOBHSAM YIPaBJICHUS. 6
Paznen 3. PaboTa c nH(pOpMaIMOHHBIME pecypcam, BUJI cpc2
6 Bunsl uHQOpMANMOHHBIX CHCTEM B OpTraHU3AIlHH. 6
) PaboTa ¢ 10moJIHUTENBHOM TUTEPaTYPOH, BUI cpc3
7 VYnpasnsroniie nHPOpMaoHHbIe cucTeMbl. Pabora ¢ 8
Passer 4. WH(POPMAIIMOHHBIMHU PECYPCaMH, BHJI Cpc2
8 Kareropun wuHpoOpManmoHHBIX cucteM. Pabora c 6
) JIOTIOTHUTENHHON JTUTEPaTypoi, BUJI cpc3
Obecnieuenne mpolecca aHaiM3a U NPOCKTUPOBAHMS
9 WH(POPMALMOHHBIX CHCTEM BO3MOXXHOCTSMH 3
' CASE-texnonoruii. Pabora ¢ uHpOpMAMOHHBIMU
Pazpen 5. pecypcamu, BUJ cpc2
TexHomoruss ~ MoaenMpoBaHHS  WH(POPMALMOHHBIX
10. | cuctem B D3KOHOMHKe. Pabora c JOMOTHHTENHLHON 6
JIATEPATYPOH, BUIT CPCc3
HNudpopmanimoHHbIe CUCTEMBI TUIAHUPOBAHUS PECYPCOB
11. | ynpaBnenus MPEANPUITHEM. Pa6ora c 8
nH(OPMAITMOHHBIMH PECYpCaMu, BHUJI Cpc2
KoproparusHbie HHPOPMAITMOHHBIE CUCTEMBI HA OCHOBE
Paser 6. 12. |CRM- wu  CSRP-rexnonormii.  Pabora c 8
nH(GOPMALIMOHHBIMHU PeCypcaMH, BUJI cpc3
IC:CRM. 3amnonHeHune HACTPOEK M CIPABOYHHUKOB.
13 Otuersl. CamocTosiTenbHas paboTa TOX KOHTPOJIEM 8
" | npenoxaBarens (B ¢dopme WHINBUAYaIBHBIX
KOHCYJIbTalMi), Buj cpcl
14. | IloaroroBKa K 3a4eTy 4
Hroro: 94
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http://dev.1c-bitrix.ru/learning/course/index.php?COURSE_ID=52&LESSON_ID=3741&LESSON_PATH=3922.5014.3741
http://dev.1c-bitrix.ru/learning/course/index.php?COURSE_ID=52&LESSON_ID=3741&LESSON_PATH=3922.5014.3741
http://dev.1c-bitrix.ru/learning/course/index.php?COURSE_ID=52&LESSON_ID=3697&LESSON_PATH=3922.5010.3697
http://dev.1c-bitrix.ru/learning/course/index.php?COURSE_ID=52&LESSON_ID=7459&LESSON_PATH=3922.5010.7459
http://www.intuit.ru/department/itmngt/itmangt/6/

5. Ilpumepnasa memamuxa Kypcoevlx npoekmos (pabom) (eciu umeromcs):
B cooTBercTBHU ¢ y4eOHBIMU IJIAaHAMH HE MTPETYyCMOTPEHBI.

6. Oébpazoeamenvhble mexnonozuu
Peanmzanus KOMITIETEHTHOCTHO-OPHEHTHPOBAHHBIX 00pa3oBaTebHBIX porpamMm
IpeIyCMaTpUBAeT HCIOJIb30BaHHE B YYEOHOM TMpOLIECCE pa3IMYHBIX 00pa30BaTEIbHBIX
MpoIeyp: JIEKIIMOHHBIC, TUCKYCCUOHHBIC, HCCIICOBATEIILCKAE, TPCHUHTOBBIC (UTPOBBIE),
caM000y4eHHE, IPAKTUKA U JP.

Buo 3anamusa | Hcnonv3yemule unmepaxmugnsie | Konuuecmeo

Cemecm
P 1, IIP, JIP) 00pazosamenpHble MEXHOA02UU uacoe

8 I Texunomoruu paboTel ¢ UH(MOPMALIKCH. 2
TexHonmoruss  pa3BUTHUA ~ KPUTHYECKOTO
MBIIUIEHUS. Pucku ©  orpaHuYeHus.
TexHomoruu b exTuBHON
Me1arOrmuecKon KOMMYHHKAITHH.
CoBpemeHHbIe KOMMYHHKATHBHbIE
TEXHOJIOTHH c MO3HUIIAN
KOMIIETEHTHOCTHOT'O 01X0/1a B
oOpa3oBaHuu. TexHosorusi NpoBeneHUs -
3aHATHUS B popMe auasora.

JIp CoBpemenHbIe HH)OPMAITIOHHBIE
TEXHOJIOTUH B 00pa30BaHUU. DICKTPOHHbIE
y4eOHUKH TOCOOUS M1 pecypChl

1P KomnbrotepHbie cCUMyYISIUY. 2
CoBpemeHHbIe HH(OPMALIIOHHBIE
TEXHOJOTHH B 00pa30BaHUU. DIEKTPOHHbIE
y4eOHbIC TOCOOUS U PECYPCHI.

HUroro: 4

7.0uenounvle cpedcmea 011 meKyuie2o KOHmpousa ycneeaemocmu, RPOMeHCymouHou
ammecmayuu no uMo2am 0Ce0EeHUsA OUCUUNTUHDL U YUeOHO-MemoduuecKkoe obecneyenue
camocmoamenvnou padomut cmyoenmoe Bxinrouensl B @OC AUCIUTIINHBIL.

7.1. {is TeKyiero KOHTPOJIst:

B nporpamme 1C:CRM:

1) Onucarb CTPYKTYpy IPEANPUATHS. 3aTIOJTHUTD MOAPA3ACIICHUS PEITTPUSITHSI.
2) Co31ath HOBBIX MOJIb30BATENIEH.

3) HacTtpouTts rpynmnsl JocTymna u mpasa J0CTyna sl 0JIb30BaTeNeH.

4) CdopmupoBaTh OTYET IO MpaBaM MOJIb30BATEINS.

5) 3anoJHUTh CIpaBOYHUKH JomkHOCTH 1 OTpaciu.

6) Co3narb 1 3aperucTpUPOBATH HOBBIX KJIMEHTOB.

7) B o6sactu kaneHmapsi HACTPOUTH padOUYIO HECNIO U 3aIlJIAHUPOBATh COOBITHS.
8) OcymecTBUTh MPOCMOTP COOBITHIT Ha OTPEIEIICHHBIN TEPHO/I.

7.2. J11si MPOMEKYTOYHOI0 KOHTPOJIS:

[TousiTue MH(MOPMAIIMOHHON CUCTEMBI.

Haznauenue u cBoiicTBa HUHPOPMAIIIOHHBIX CUCTEM.

Hcropus pa3BUTHS HHPOPMALMOHHBIX CUCTEM.

CtpykTypa HH()OPMALIMOHHBIX CHCTEM.

Mogenb B3aUMOJEHCTBUS OTKPBITBIX CUCTEM.

[Tpuntumn "oTkpeITOCTH" HHYOPMAITMOHHON CHCTEMBI.
HNudopmaninoHHOE OKPY>KEHUE MPEITPUATHS.

HMHpopManoHHBIN KOHTYP U MH()OPMAILIMOHHOE NOJI€ MPEAIPUATHUS.
Oransl pa3paboTKH U BHEIPEHUS HHPOPMALMOHHONW CUCTEMBI.

8
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

PenmxuHupuHT OM3HEC-TIPOIIECCOB.

Mertononoruu GpyHKIMOHAIEHOTO MOJICTHPOBAHNS ON3HEC-TIPOIIECCOB.
CASE-TexHO0I0ruu NpoeKTUPOBaHMSI HH(POPMAIIMOHHBIX CHCTEM.

Kateropun nH(hopMamoHHBIX CHCTEM Ha MPEATIPUSATHH.

Knaccudukanus nHGOpMaIIMOHHBIX CUCTEM IO (YHKIIMOHATILHOMY PU3HAKY.
Knaccudukarust nHPOpMaMOHHBIX CUCTEM I10 YPOBHSM YIIPABIICHUSI.
WudopMannoHHbIE CUCTEMBI OTIEPATUBHOTO (IKCIUTYaTal[HOHHOTO) YPOBHSI.
NudopmanroHHbIe CHCTEMBI YPOBHS 3HAHUSL.

WNHdpopMannoHHbIE CUCTEMBI YPOBHS YIIPABJICHUSI.

Crpaternueckrne HHOOPMALTUOHHBIE CUCTEMBI.

HNudopmannoHHbIe CHCTEMBI INITAHUPOBAHUS PECYPCOB U YIPABICHUS IPEATIPUATHEM.
Merononoruss  IUTAHUPOBAaHHWS  MAaTEPUAIBHBIX  MOTPEOHOCTEH  HpPEeNIpPUATHAL

MRP-cucremsl.

22

. Cucrema IIaHUPOBAHUA MIPOU3BOACTBCHHEIX PECYPCOB B MaciTadax MIpCaIIpusTUsi.

Crannapt MRPIL.

23
24
25
26
27

. Cucremsl mnaHupoBaHus pecypcoB npeanpustuit. ERP-cuctemsr.

. Ynpasnenue 3QpeKTuBHOCTBIO On3HEeca. BPM-cuctemsl.

. Cucremsl ynpapneHust B3aumoericreueM ¢ kiarentramu. CRM-cucremsr.

. IlmannpoBanue pecypcoB, CHHXpOHH3HpOBaHHOE ¢ mokymnarteneM. CSRP-cucteMsr.
. YropaBneHue 1nernoykamu noctaBok. SCM-cCUCTEMBI.

8. Yueono-memoouueckoe u ungpopmayuonnoe obecneyenue oucyuniunvt (Mooyns)

8.1) ocHoBHas IUTEpaTypa

8.2)

1) NudopmaninoHHbie CHUCTEMBbl W TEXHOJIOTMHM B HKOHOMHUKE M YIPaBICHUU:
yuebHuk mnon pen. B.B.TpodumoBa. — M.: Breicmas mkoma, 2006. — 480 c.
[OneKTpOHHBIN pecypc] URL:

https://bgkpsm.belstu.by/Portals/30/Book/Technologies/Informatsionnyye-tekhnologii--Trofi
mov-.pdf

2) Mensies M.D. NudopmaniioHHble TEXHOJIOTUU YIpPaBICHUs. YUueOHOe
nocobue. M.: @unancel u cratuctuka, 2009. — 325 c. [Dnexrponusiii pecypc] URL:
https://studfiles.net/preview/5429924/

JlonoTHUTeIbHAS JTATEpaTypa:

1) banaun K.B., YTkun B.b. Un(popmalninoHHble ccTeMbl B 3KOHOMHUKE. — M.
HamkoB u K, 2008. — 395 c. [Daekrponnsiii pecypc] URL:
https://studfiles.net/preview/1098502/

2) Carynuna A.E., CeicoeBa JI.A. YpaBieHne npoeKToM KOpIOpaTUBHOM
WH(POPMAIIMOHHON cUCTeMBI TipeanpusTis. — M.:DuHaHcH u cratuctuka, 2009.— 352
c. [Onextponnsiii pecypc] URL :
http://mexalib.com/author/%D0%A1%D0%B0%D1%82%D1%83%D0%BD%D0%B
8%D0%BD%D0%B0%20%D0%90.%D0%95.

3) Bapdonomeer B.U., Hazapos C.B. Anropurmudeckoe MOETUPOBAHHE
3JIEMEHTOB 3KOHOMUYeckHX cucteM: [Ipaktukym: Yueb. [locobue. — 2-e uzfa. norm. u
nepepad. /I[lox pen. C.B. Hazaposa. — M.: ®unancsl u cratuctuka, 2007. — 204 c.: ui.
[OnexTponnslii pecypc] URL :
http://campanula.vetki.info/hudojestvennaya/algoritmicheskoe-modelirovanie-element
ov-ekonomicheskih-sistem-praktikum-v-i-varfolomeev-s-v-nazarov.php

8.3) nporpammHoe odecnieuenne u HTEpHET- pecypcnl

1) Oducueie npunoxenus: MS Office
2) [Tpuknagnoe nmporpammuoe obecneuenue: 1C:CRM.
3) Bpaysepsr: Opera, Google Chrome.


http://www.intuit.ru/department/itmngt/itmangt/11/
http://www.intuit.ru/department/itmngt/itmangt/11/
http://www.intuit.ru/department/itmngt/itmangt/11/
http://www.intuit.ru/department/itmngt/itmangt/11/
http://www.intuit.ru/department/itmngt/itmangt/11/
http://www.intuit.ru/department/itmngt/itmangt/11/

8.4) Metoanueckue yKkazaHusi 1 MATePUAJIbI 10 BUIAM 3aHATHI
1). Manaxoa M.B., Meroandyeckne yKa3aHHS I10 BBIIOJIHEHHIO TMPAKTHUECKUX
paboT(AEKTPOHHAS BEPCHSI).

9. Mamepuanvno-mexnuueckoe obecneuenue OUCUUNIUHBL (MOOYTIA):

KomMmrsroTepHbie KiTacchl Uik TPOBEICHUS MPAKTUYECKUX U JTaOOPaTOPHBIX 3aHSATHH,
00opynoBaHHBIE BEIXOZ0M B VIHTEpHET.

TexHu4yeckoe 00OpPYIOBaHKE: KOMIBIOTEPHBIH MPOSKTOP U KOMIBIOTEP-HOYTOYK IS
YTEHUS JIEKLIUH.

10. Memoouueckue pekomenoayuu no OpaHU3AUUYU U3YYEHUA OUCYUNTUHDL:

OOyueHue CKJIabIBACTCs U3 ayAUTOPHBIX 3aHATUHN, BKIIIOUAIOLIUX JIEKIIMOHHBINH KYypC,
MPAKTUYECKHUE 3aHATHS U CAMOCTOSTEIbHON paboThl. OCHOBHOE yueOHOE BpeMsl BBLAEISACTCS
Ha MPaKTHUYECKUE 3aHATHUS M0 3aKPETICHUIO 3HAHUH U MMOJIYYeHUU MPAKTUUECKUX HABBIKOB.

PabGora ¢ yueGHOI nuTEepaTypoill paccMaTpuBaeTcs Kak BHJA y4eOHOUM pabOThI 1O
JMCLUIUIMHE U BBIIOJHSIETCS B IIpeeiaX 4acoB, OTBOAUMBIX Ha € usydenue (B pasaene CPC).

Kaxnprii  oOywaromuiicss oOecriedeH JOCTynmoM K  OuOiMoTeYHBIM  (hOHIAM
YHHUBEpPCUTETA U KaeIphl.

CamocrosrenbHas paboTa CTYIACHTOB MOJpPa3yMEBAaeT MOJATOTOBKY K IMPAKTHYECKUM
3aHATUSIM, TEKYLIEMY U IPOMEKYTOYHOMY TECTUPOBAHUIO U BKIIIOUAET HaNMcaHue pedeparos,
paboty ¢ yueOHO TUTepaTypoii, BBIMOJHEHHE WHANBUYAIbHBIX JTOMAITHIX 33aHUH.

Hcxonuplii ypoBeHb 3HAHUN CTYACHTOB OMNpEIENAeTCS TEeCTUPOBAHUEM, TEKYIIUil

KOHTPOJIb YCBOCHUSA NIPEAMETA ONIPEACTIACTCA OTBETAMH HAa TCCTOBLIC 3aJIaHUS.
B KOHIIC H3YYCHUIA y‘le6H0ﬁ JUCHUIINIMHBI ITPOBOJHUTCA KOHTPOJIb 3HAaHUU B BUIC
OK3aMCHa.

PabGouass yuebGnas mnporpamma 1o guctuiiuHe «HDOpMAIIMOHHBIE CHCTEMBI
yIIpaBJICHUS] OpPTaHU3aIMel» COCTAaBIEHa B COOTBETCTBUU C TpeOoBaHmsMU DenepanrbHOTO
['ocymapctBenHOr0 00pazoBarenbHOro crannapra BO mo nanpasienunto 38.03.06 «Toprosoe
JIe7I0» ¥ y4eOHOro M1aHa 1mo npo@uiro noarotoBku «Kommepims».

1
11.Texnonozuueckan kapma OuCUUNIUHBL

Kypc 4 rpymna _D®d16BP62KM1(47) ceMecTp 8
[Ipenonasarens — nexrop Manaxoa M.B.

[IpenomaBarenu, Beaylue MpakTUuYecKue 3anatus — Manaxosa M.B.

Kadenpa — buznec-unpopmaruku 1 ”HGOPMAITMOHHBIX TEXHOJIOTHI

BecoBoii ko3 GUIMEeHT UCIUTUTHHEI B COBOKYITHOW PEHTUHTOBOM OIEHKE, PACCUUTHIBAEMOM TTO0 BCEM
IUCLUILIMHAM (eciu 66edena MooyibHO-Pelimutz08as Cucmema)

HanmeHoBaHWe TUCIUTIIAHGI / Kypca ypOBeHb//CTyl'leHb Craryc qucuuniausel B | KonmdecTBo 3aueTHBIX
o0Opa3oBaHus pabouem yueOHOM €IMHHUIL / KPEIAUTOB
(6axanaBpwar, miane (A, b, B, TN
CHCLHAIHTET, (ecnu sseoena

MarucrTparypa o
patypa) MOOYNbHO-PEUmMUunzo

eas cucmema)

CMexxHbIe TUCUUILIMHBI 0 Y4e0HOMY IUIAHY (nepeuuciums):

BBO/JHbBIK MOJAYJIb
(BXOIHOH pEeUTHHT-KOHTPOIIb, MPOBEPKA «OCTATOYHBIX) 3HAHUN TI0 CMEXHBIM JUCIUILTHHAM )

! MoOynbHO-pelimunzosasn cucmema ne 6éedena
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Tema, 3a1aHHe HIAH MEPONDPHATHE BXOAHOIO Buaei Texymei AyauTtopHas Wi | MuHMManbHoe | Makcumans
KOHTpoAs aTTeCTAlMH BHEAY/IMTOpPHaA | KOIHYECTBO HOE
Gannos KOJIHYECTBO
6anios
Hroro:
BA30BBIM MOJYJIb

(nMpoBepka 3HaHUH U YMEHHH 0 JUCLIMILIHHE)

Tema, 3a1aHHe HIH MEPONPHATHE TEKYLLIEr0 KOHTpOJAS Buzbi Tekyie# | AyauTopHas uan | MunumansHoe | Makcumans
ATTECTAlHH BHEAYAHTOpHasA KOJIHYECTBO HOE
Ganios KOJIHYECTBO
Gannos
Hroro:
JONOJIHUTEJIbHBIU MOZY.JIb
Tema, 3a1aHHE HIH MEPONPHSATHE 10NOJHHTENBHOIO Buasl Tekymeit | AyautopHas uid | MuHHMansHoe | Makcumans
KOHTpOJIA aTTecTaluu BHEAY/IMTOPHAA | KOJIHYECTBO Hoe
Gannos KOJIHYECTBO
Gannos

Hau

Hroro makcumym:

Heobxoaumblii MHHHMYM ISl TI0JTy4€HHS HTOTOBOH OLIEHKH HJIH J0ITyCKA
K NPOMEXYTOYHOH aTrecTauMM _ GaIoB (ecru s6edena mooynbHo-petimunzosas
cucmema).

JononnuTenbHbie TPeGOBAHKS ISl CTYAEHTOB, OTCYTCTBYIONIHX HA 3aHATHAX 110
YBKHTEIbHOH NPHYHHE: 06513aTebHOE BBINOJIHEHHE BHEAY IUTOPHBIX KOHTPOJIBHBIX paboT,
3allMTa MPOMYLIEHHBIX J1aOOPaTOPHBIX M IIPAKTHYECKUX 3aHATHHA (HANPHMEp, YCmHoe
cobecedoeanue ¢ npenooasamenem no nPo6IEMAM NPONYUEHHBIX NPAKMUYECKUX 3AHAMUL,
06s3amenvHOe 6bINOIHEHUE BHEAYOUMOPHBIX KOHMPONLHBIX U NUCBMEHHBIX pabom U m.o.).

CocTaBuTENb W / Manaxosa M.B., ct. npenoaasares

W.o. 3aB. kabenpoit BU u UT /o/ﬂffl/) / Canomaruna E. B., nouent

kadenpa, o6cmyKUBaIONIAs AHCLMILTHHY

CorsacoBaHno: W\N
3aB. BeIMycKarome kadeapsl JuM / Cmonenckuit H.H., k.3.H., 1o1eHT

JlekaH 3KOHOMHYECKOro (haxkyapTera, <//-Z ~— /Y3yn U.H, k.3.H., JoU€HT

(hakynbTeT, peanu3yionHil JAHHOE HANPABNEHHE NOATOTOBKH ~
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