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Tlacnopt ¢oHaa OMEHOYHBIX CPEACTB MO YIeOHOI THCIUTLINHE
«HoCTpaHHbBI#i A3BIK (AHTJIHHCKHI A3BIK)»

1. Moaean KOHTPOJIMPYeMbIX KOMMeTeHIHIi:
1.1. Komnemenyuu, opmupyemoie 6 npoyecce usyuenus oucyuniunst (1-2 cemecmpol):

2.09.03.04 «ITporpammuas uukenepus»: OK-5.

Kon
DopMyJTUPOBKA KOMIIECTCHIIUH
KOMMNeTeHUHH
CnocoOHOCTh K KOMMYHHUKAIIMK B YCTHOM U MMCbMEHHOM (pOpMax Ha PYCCKOM M
OK-5 WHOCTPAHHOM A3BIKaX JJIS PENICHUS 33729 MEKITUIHOCTHOTO W MEKKYITBTYPHOTO
B3aUMOJICHCTBU.

1.2. Dmanwi popmuposans KomnemeHyuii 6 npoyecce uzyveHus OUCYUNIUHbL.

®opmuposanue komneteHMA OK-5 nponcxoant B 3 stana:

Isran. CTyaeHT COBEPLIEHCTBYET A3bIKOBYK) KOMIIETEHLIMIO, OBJIAJIEBAET PECYPCAMH A3bIKA, A3bIKOBOIL
HOPMOI, Pa3BUBAET CITOCOOHOCTH K CMBICIIOBOMY UTEHHUIO U ayANPOBAaHMIO. B pesynpTare noctrxkeHns | ypoBHS
CTYAEHT JOJUKEH BIIAJIETh PECYPCAMM A3BIKOBOM CHCTEMBI 1 OCHOBHBIMH HOPMAaMM S3bIKA, HABBIKOM YTEHUS W
ayJMpOBaHUs yUeOHBIX TEKCTOB.

II 3tan. CtyneHT oBilafieBaeT 3HAHUAMHU O JKAHPOBBIX M KOMMYHUKaTHUBHBIX HOpMax, TEXHOJIOTUAMH
MOCTPOCHMS M PEJAKTUPOBAHMS TEKCTOB C Y4E€TOM KOMMYHMKATMBHOW LeIM M OCOOEHHOCTei
KOMMYHWKAaTHBHOUW cutyanu. B pesynpTare pocTwkeHus Il ypoBHA CTYAEHT MOMKEH OBITh CHOCOOEH
WCIIOJIb30BATh HABBIKM ayAWPOBAHMA, UYTCHMs, TOBOPEHM M MUCbMA HA PYCCKOM M W3y4aeMOM HHOCTPAHHOM
SA3BIKE JUTA JOCTW)KEHNS KOMMYHHUKATUBHOTO yCTiexa.

III 3tan. CTyAeHT NpUOOPETAET ONBIT CaMOCTOATENLHOIO COCTABJIECHMs IETOBBIX M aKaJeMHUYECKHX
TekCcTOB. B pesymbrare moctwxerus I ypoBHSA CTYACHT A0KEH OBITH CTIOCOOCH CaMOCTOSITCIHLHO COCTABIIATh
TEKCTHI JEJIOBOTO W HAYYHOTO CTHJISA C COOIOAEHUEM S3bIKOBBIX, dKAHPOBBIX U KOMMYHUKATUBHBIX HOPM.

@®opMHpOBaHHE KOMINETEHIUH B YUeOHOM npouecce

KoHeuHbIMU pe3ynbTaTaMH OCBOECHHS MPOTPaMMbl  JUCIMITIMHBI  SBIAIOTCS  CHOpPMUPOBAHHBIE
KOTHUTHMBHBIC JIECKPUTITOPBI «3HATBY, KYMETbY», «BNAJETh». POPMHUPOBAHUE ITUX ACCKPUNTOPOB MPOUCXOJNT B
TEUEHUE JIBYX CEMECTPOB IO 3TalaM B paMKaxX pPa3IMuHOTO BUAA 3aHATHH M CAMOCTOSTENbHONW pabdoTel. B
pes3ynbTaTe U3ydeHus AUCHUMINHBL « TeXHUUeCKnit aHTInICKUi» 00ydatouuiics T0MKeH:

3uname:

- cnenM(UKy apTUKYIAIUA 3BYKOB, HWHTOHAIIWHM, aKIEHTyalliH W pPUTMA HEHTpambHOW peud B
H3y4aeMOM $I3bIKE;

- OCHOBHBIE OCOOEHHOCTH TIOJHOTO CTHJIS  TPOW3HOIIEHHWS, XapakTepHble s cheps
npodecCHOHATBHONH KOMMYHUKALVH;

- YTCHUE TPAHCKPHITITUH.

Ymemo:

- BECTH JMAIOTHYCCKYIO W MOHOJIOTHUECKYIO PeUb ¢ MCTOJIb30BAHMEM HauOojee ymoTpeOUTEeIbHBIX U
OTHOCHTENHHO TMPOCTHIX JIEKCHKO-TPaMMaTHUYECKHX CPeJACTB B OCHOBHBIX KOMMYHWKATHBHBIX CHTYaIUAX
HEO(UIMATBHOTO U OPUIMATBHOTO OOIIEHUS,

- TIOHMMAaTh JHANOTHYECKYIO W MOHOJIOTHUECKYIO peub B cepe ObITOBON W TipodeccHoHATHHON
KOMMYHUKAIUH,

- YWTaTh W TMOHWMATh HECJOKHBIC MPArMaTnyeckue TEKCTHI M TEKCTHI MO IMAPOKOMY U y3KOMY
npoQUITIO CEUATbHOCTH;

- YMETh HarMcaTh aHHOTAITUIO, TE3UChI, COOOINEHHS, YaCTHOE MUCHMO, JCI0OBOE MTUCHMO, OUoTpaduio.

Bnraoemp:

- rpaMMaTu4eCKMMH HaBbIKaMHU, OOCCIIEUMBAIOIIMMHU KOMMYHHUKAIMIO 0€3 HMCKaKCHUS CMbICIA TpH
MUACHMEHHOM W YCTHOM OOIIeHHUH 00ITIeT0 U TPO(ECCHOHANBHOTO XapaKTepa,

- ToHATHEeM Ju(QepeHIMalK JISKCUKH TI0 cepam NpuMeHeHus: (ObITOBas, TEPMUHOJIOTHUYECKAS,
oOrmeHayyHas, ouIHaNbHas U IpyTas);

- OHATHEM O CBOOOJIHBIX U YCTOMUMBBIX CIOBOCOUYETAHUSIX, (PPA3EONOTHUECKUX ENHUIIAX;

- TOHATHEM 00 O0OWXOMHO-TUTEPATYPHOM, OQUIMANIBLHO-ACTOBOM, HAYYHBIX CTHISAX, CTHIIC
XYJ0KECTBEHHOM JINTEPATYPHI;

— OCHOBaMU NyOJIMUHOMN peun (yCTHOE COOOIIEHHUE, IOKIIA).
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1.3. Obwas npoyedypa u cpoKu npoeedenus OYeHOUHbIX MEPONPUSIMUT.

OneHuBaHue pe3ynbTaTOB O0Y4YEHWsS CTYACHTOB MO JAWCHUIUIMHE OCYIIECTBISETCS TO PErNaMEHTY
TEKYILEro KOHTPOJA W IPOMEKYTOUHOHM arrectauyy. TeKymmid KOHTPOJIb B CEMECTPE MPOBOJUTCA € LEJBIO
obecrieueHus1 CBOEBPEMEHHOM 00paTHOW CBA3W, I KOPPEKIWH OOyUEHWS, aKTUBW3ALMU CaMOCTOSTETbHOMN
paboThl CTYAEHTOB. Pe3yibTaThl TEKYLIEr0 KOHTPOJIS NOABOAATCS 110 LiKalle 0anjibHON CUCTEMBL.

2. lIporpaMma oLleHMBAHUSI KOHTPOJIHPYEMOii KOMIIETCHIUHU:

Kon
No KonTposupyembie MOAYJIH, pa3aeabl KOHTPOJIMPYeMOii HaumenoBanue
n/n (TeMBbI) TUCHHUTIJIHHBI KOMIIETeHIHH (HJTH OIIEHOYHOT'0 CPEICTBA
ee YacTH)
Tekyias arrecramusi
1 Bazosulii MOoay.Ib L. OK-5 YcrHblii onpoc, nucbMeHHoe [13
Technology in Use
ba3zoBblii MmoayJs 2. .
2 Technical Support OK-5 YcTHblit onmpoc, nuckMeHHoe J13
ba3oBslii Mmoayas 3. .
3 System Administration OK-5 YcrHblii onpoc, niuckMeHHoe [13
ba3oBblii Mmoayan 4. .,
4 Data Security. Developments in IT OK-=3 YCTHBIH Onpoc, mickMenHoe /I3
IIpomeskyTouHas aTTeCTalUs
Moaynu 1, 2 OK-5 Konrponbnag padora (Progress
Test)
Monynu 3, 4 OK-5 KonTtponbnas padota (Final Test)
Hrorosasi arTrecTanus
Moaynu 1 —4 OK-5 BOMPOCHI K 3a4ETY

[Tpouenypa npoBeeHUs OLIEHOYHBIX MEPOTIPUATHI UMEET CIEAYIOLINI BU;

A. Texywuti konmporns.

B koHLE KaX[0ro MpakTHYECKOTO 3aHATHS CTYAEHTaM BBIJAIOTCSA 3aJaHus AJsl BHEAYAUTOPHOTO
BBITOJIHEHHS 10 COOTBETCTBYIOLIEH Teme. C LeNbl0 KOHTPOJS W MOJArOTOBKM CTYAECHTOB K M3YYEHHMIO HOBOM
TEMbl B Hayaje KaKAOr0 NPAKTUYECKOrO0 3aHATHs [PernojaBareieM IPOBOJAMTCS WHAMBUAYAIbHBIA WU
(poHTaNBbHBIM YCTHBIN OMPOC MO BBHITIONHEHHBIM 3a/laHUAM MpeApIAymei Tembl. Takum o0pasoM, mexyuyuil
KOHMpOJb OCYIIECTBIACTCA B TEUCHHE CEMECTpa B YCTHOM M MUCbMEHHOW (OopMe B BHUJIE YCTHBIX OIPOCOB,
MUCbMEHHBIX JOMAITHUX 334aHUii, TECTOBBIX 3aAaHuil. Pe3ynbTaThl OIIEHKH YCIIEBAEMOCTH 3aHOCATCA B KYpPHAT
W IOBOJSATCS 1O CBEIEHUS CTYIECHTOB.

CryneHTam, TPOIMYCKAOLMMM 3aHATHS, TpeAaraeTcsi yCTHoe coOeceloBaHue C TpernoAaBaTesieM 1o
TEMaM MPOMYIIEHHbIX TMPAKTUYECKUX 3aHATUI, a Tarkke o0s3aTeslbHOe BbBIMOJIHEHHWE ayIUTOPHbIX /
BHEAYAUTOPHBIX YCTHBIX 33JaHUi U NUCbMEHHBIX padoT ([13).

b. Ilpomesicymounas ammecmayus (Dyoediciiviii KOHMPOy).

PyOexHblil KOHTPOJIb MPOBOAMTCA OOBIYHO 2 pa3a B TEUEHUE CEMECTpa B COOTBETCTBMM C padoueit
MporpaMMoii AUCIMIIINHBL. Kaxaoe u3 pyOe:KHbIX KOHTPOIbHBIX MEPOMPUATHI ABJIAETCS «MHKPOIK3AMEHOM)
M0 Marepuaigy OJHOTO WM HECKOJBbKWX PA3/ENOB M NPOBOAMTCH C LEJbK ONPEACIEHUS CTENEHU YCBOEHMS
MaTepuaia yKa3aHHBIX pa3/eNioB AUCLUIUIMHBL. B kauectBe (opMm pybescnozo xonmpois WCTOIB3YIOTCS
KOHTPOJIbHBIE pa0OThI, TECTUPOBAHHE.

B. Hmoeosas ammecmayusi.

Urorosas arrtectanus TO JUCHUIUIAHE TIPOBOAMTCS B (opmMe 3adera B KOHIIE CceMecTpa o
KaJleHIapHOMY rpaduky ydyeGHOro mpouecca.

3aueTHOE 3aHATHE TIPOBOAMTCA COTNIACHO Tpaduky yueOHOTO Tmporecca. UWrtoroBas oIeHKA
OIpelieNseTcs Kak CyMMa OLEHOK, ITOJYYEHHBIX B TEKYLIEH M NPOMEXYTOUHOM aTTecTallu U N0 pe3ybTaTaM
oTBeTa Ha 3ayere. [IpoBepka OTBETOB M OOBSIBICHUE PE3YIbTATOB MPOM3BOJAMTCS B ICHb 3aueTa. Pe3ynbTars
aTTecTalliy 3aHOCATCA B 3AUETHYKO BEIOMOCTb M 3aUETHYIO KHW)KKY CTYJEHTa (MpHU MOJYyYEHWH 3ayeTa).




CTyneHTbl, HE MpOUICAIINEe MPOMEKYTOUHYIO aTTeCTalWi0 (MTOTOBYIO arTecTalliio) Mo rpaduKy Cceccuw,
JIOJDKHBI IMKBUANPOBATD 33JI0JXKCHHOCTD B YCTAHOBJICHHOM TIOPSIJIKE.

2.1. lIxana oyenueanus ycneeaemocmu.

JIg OIIEHKW JECKPUNTOPOB KOMIETEHIMN UCTIONB3YETCs OaluibHasA [IKana oneHok. g onpeneneHus
(haKTUYECKMX OLIEHOK KayKAOTO MOKA3aTelisl BEICTABISAIOTCS CIEAYIOIIME Oabl:

— pe3yabTar, CoACpKAIMUi TIOTHBIN MPAaBUILHBIN OTBET, TIOJHOCTHIO COOTBETCTBYIONMIUM TPeOOBAHUAM
kputepus (85-100);

— Pe3yabTaT, COAEpKAIluii HETOIHBIN MPAaBUIBHBIA OTBET WJIA OTBET, COACPKALIUNA HE3HAUUTEIBHBIE
HETOUYHOCTH, T.€. OTBET, UMEIOUINI He3HAYUTENbHbIE OTCTYIUICHUS OT TpeOOoBaHuii Kputepus (65-84);

— pe3yJIbTar, CONEPIKALUMii HENOJHBbIA INPABWIBHBIA OTBET WIM OTBET, COACPIKALUMIA 3HAUYUTEIIbHBIC
HETOUHOCTH, T.€. OTBET, UMEIONINI 3HAUUTENbHBIC OTCTYTIEHUs OT TpeboBaHuit kputepus (50-64);

— pe3yJibTar, colep Kalliii HeNoJIHbIA MpaBUJIbHBIM OTBET (CTeneHb MOJIHOThI oTBeTa — MeHee 30%),
HETIPaBUIIbHBI OTBET (OTBET HE MO CYLIECTBY 3aJaHMs) WJIM OTCYTCTBHE OTBETA, T.€. OTBET, HE
COOTBETCTBYIOUINH MOJHOCTBIO TpeOoBaHusM Kputepus (0).

Heo6xonumblit MUHUMYM AJ1SI TIOYYESHUS UTOTOBOM OLIEHKH MITU JIOTYCKA K IPOMEKYTOUYHOM (MTOrOBO)
arrectanuu 50 6aIoB.

[tpadsl: TPONyCcK 3aHATHSA O HEYBAKUTEIBHOM MPUUMHE: MUHYC 2 Oajuia (YBaKUTEIbHON NPUUMHOM
CUMTAETCS TMPOMYCK TO OO0NE3HW, TOATBEPXKACHHBIM CMpPaBKO YCTAHOBIEHHOTO 00pa3la, MHChMEHHOE
pazpelieHue 3aBkadenpoil UM JUPEKTopa YHUBEPCUTETA);, OTCYTCTBME AOMALIHETO 3aJaHus: MUHYC 2 Oanna,
BBITIOJTHEHHE 33]JaHNS HE BOBpeMs: MUHYC 1 O.

[lepecuer HakomneHHOH cyMMbl OanjoB 3a pe3ynbTaThl OOy4YeHHd oOyyaroulerocsd Mo y4deOHOH
JTUCIHTIIIMHE 32 CEMECTP B OLIEHKY PEKOMEHIYETCS IPOU3BOIUTH 110 CICAYIOLICH HIKae:

a) 50 6amtoB u Goee - 3auTeHo (MPH HeaUpPepPEeHLIMPOBAHHON OLIEHKE);

0) menbIie 50 6aIoB - HEYIOBJIETBOPUTENHHO,

B) oT 50 110 64 6aNI0B BKIIFOUUTENHHO - YJIOBJICTBOPUTEIHHO,

r) oT 65 10 84 GaNI0B BKIIOUUTENBHO - XOPOLLO,

m) ot 8510 100 0aI0B BKITFOUUTENHHO - OTIIMTHO.
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CURRENT KNOWLEDGE TEST 1
Theme: Working in IT. IT Jobs.
1. Complete these sentences with the words in the boxes. You do not need all the words.

carry out check connect  database  diagnose  provide send  support

1. If you have a problem with your computer hardware, call the technician.
2.1 my emails twice a day to see if anyone has sent me a message.

3. First, the problem. Then solve it.

4. In our company we support to users of all kinds of operating systems.

agenda characters clients data minutes normally occasionally suppliers

5. Make sure you read the before the meeting so that you know what we’ll talk about.
6. Itravel a lot in my role as salesperson because my company has many in
different countries.
7. Passwords must be eight or more long, including both letters and numbers.
8. I’m usually at my desk but I g0 out to visit a supplier.

2. Correct the mistakes in these sentences. Underline one incorrect word and write the correct
word on the line.

9. Tuse a computer very day.

10. Do your company supply software?

11. I stand up new computers and maintain old ones.

12. How for buying some new computers?

13. We produce hardware for office workers, such as word processors and spreadsheets.

14. What are the rules about mobile phones in your office? Need you use mobile phones?

15. ‘Have we buy some new computers?’ ‘Yes, great idea! We need some new ones.’

3. Complete these sentences with job titles from Theme 1.

16 A(n) looks after databases.

17 A(n) writes specifications for software.

18 A(n) manages projects.

19 A(n) manages a team of helpdesk workers.
20 A(n) maintains computers.

21 A(n) writes software.

4. Put these words in the correct order to make sentences and questions.
22. at/ centre / does / he / service / the / work / ?

23. computers / repair / |

24. answer / calls / don’t/ in / office / personal / phone / the

25. change / every / month / must / password / you / your

26. computers / up / 1/ new / set

27. company / my / sells / software

28. company / facilities / has / my / production / two

29. buy/ computers / new / shall / we / ?

30. about/ how / software / the / upgrading / ?



Keys to CURRENT KNOWLEDGE TEST 1
Theme: Working in IT. IT Jobs.

1
1 support 2check 3 diagnose 4 provide 5agenda 6clients 7 characters 8 occasionally
2
9 T use a computer very day. (every)
10 Do your company supply software? (does)
11 I stand up new computers and maintain old ones. (set)
12 How for buying some new computers? (about)
13 We produce hardware for office workers, such as word processors and spreadsheets. (software)
14 What are the rules about mobile phones in your office? Need you use mobile phones? (Can)
15 ‘Have we buy some new computers?” ‘Yes, great idea! We need some new ones.” (Shall)
3
16 database administrator 17 systems analyst 18 project manager 19 helpdesk supervisor
20 support technician 21 software developer
4
22 Does he work at the service centre?
23 I repair computers.
24 Don’t answer personal phone calls in the office.
25 You must change your password every month.
26 I set up new computers.
27 My company sells software.
28 My company has two production facilities.
29 Shall we buy new computers?
30 How about upgrading the software?

CURRENT KNOWLEDGE TEST 2
Theme: IT Systems (GUIL Multimedia, OS)
. Match 1-8 to a—h to make sentences.

connects to the motherboard and stores data.
is for showing images and video.
often connects to the computer using a USB port.

. This computer
. This switch
. To install this software, he

P IEN e NV, N N S

. An external drive a needs a product key.
. A hard drive b is an audio device.
. This window v turns off the computer.
. A pair of headphones d boots from the optical drive.
. A projector e has three tabs.
f
g
h

2. Correct the mistakes in these sentences. Underline one incorrect word and write the correct
word on the line.

9. Insert the cable from the socket.

10. Turn into the computer when you’ve finished.

11. To see the bottom of the window, drag the scroll button down.

12. Slide the ‘save’ button to save the file.

13. The power supply icon provides power to the internal components.

14. Disconnect the headphones on the computer after you’ve finished with them, please.

15. Click the ‘minimise” button by make the window smaller.

16. Make sure your software has a “help” menu to some people will need it.

3. Complete these instructions with the words in the box.

connect disconnect  internal motherboard partition  plug push

It isn’t difficult to add a new (17) drive to a desktop computer. First, make sure the computer is
off and (18) it from the electricity socket. Then (19) the drive into a spare space as far as it
will go. Next, find the SATA cable that came with the drive and (20) one end of it into the SATA
socket on the (21) and the other end into the drive. You’ll also need to (22) a power cable.
Then, when you switch on the computer, you just need to format the drive. You can also (23) it if you
want to use different parts of it for different purposes.



4. Complete these sentences with to, for, so and because.

24. 1 back up my data security.

25. T use open source software it’s free.

26. You can double click on the title bar maximise the window.
27. Tuse avideo camera that I can show video to people.

28. You can use an external hard drive back up your data.

29. Drag the folder icon move it to a new drive.

30. I bought a webcam that I can make video calls.

Keys to CURRENT KNOWLEDGE TEST 2
Theme: IT Systems (GUIL Multimedia, OS)
1
lh 2f 3¢ 4b 5g 6d 7c¢ 8a
2
9 Insert the cable from the socket. (into)
10 Turn into the computer when you’ve finished. (off)
11 To see the bottom of the window, drag the scroll button down. (bar)
12 Slide the “Save’ button to save the file. (Click/Press)
13 The power supply icon provides power to the internal components. (unit)
14 Disconnect the headphones on the computer after you’ve finished with them, please. (from)
15 Click the ‘Minimise’ button by make the window smaller. (to)
16 Make sure your software has a “Help” menu to some people will need it. (because)
3
17 internal 18 disconnect 19 push 20 plug 21 motherboard 22 connect 23 partition
4
24 for 25because 26to 27so 28to 29to 30so

CURRENT KNOWLEDGE TEST 3
Theme: System Administration (Spreadsheets, Databases, Peripherals)
1. Complete these word partnerships with the words in the box.

by database in key permissions record smoothly tablet

. type a formula
. retrieve a(n)

. multiply

. primary

. query a(n)

set

run

. graphics

0N ONU AW —

2. Use the words in brackets to complete these sentences. You may need to change or add some
words.

9. We can print a list of customers from the database by . (run / report)
10. Back everything up . (before / reinstall the OS)

11. I was working on some new software when . (my computer / crash)
12. 1 checked the memory but I . (not check / hard drive)

13. Could you give me a call after ? (repair / the computer)

14. Please check the logs while . (you/ in / server room)

15. Don’t forget to unplug the peripherals after . (use / computer)

3. Write the words that match these definitions.

16. something you put on your head to listen and speak to other people over the internet
17. a problem that happens when paper gets stuck in a printer

18. a word for the ‘-~ symbol in formulae

19. a database object that makes it easy to enter data



20. a line of cells from top to bottom of a worksheet in a spreadsheet
21. remotely install new software on a group of computers

22. a word for the °/> symbol in formulae

23. a device that prints, scans and copies

4. Correct the mistakes in these sentences. Underline one or two incorrect word(s) and write the
correct word(s) on the line.

24. He founded a problem with his computer.

25. Yesterday afternoon he visit a client.

26. You checked the spreadsheet carefully?

27. After starting a new OS install, you should back up your computer.

28. A stylus is an output device.

29. If you divide eight by four, you get thirty-two.

30. There is a problem with the formula in query B2 of the spreadsheet.

Keys to CURRENT KNOWLEDGE TEST 3
Theme: System Administration (Spreadsheets, Databases, Peripherals)
1
lin 2record 3by 4key 5database 6 permissions 7 smoothly 8 tablet
2
9 running a report
10 before you reinstall the OS/before reinstalling the OS
11 my computer crashed
12 didn’t check the hard drive
13 you repair the computer/repairing the computer
14 you’re in the server room
15 using the computer/you use the computer
3
16 headset 17 (paper) jam 18 minus/subtract 19 form 20 column 21 deploy
22 divided by/over/divide = 23 multifunction printer
4
24 He founded a problem with his computer. (found)
25 Yesterday afternoon he visit a client. (visited)
26 You checked the spreadsheet carefully? (Did you check)
27 After starting a new OS install, you should back up your computer. (Before)
28 A stylus is an output device. (input)
29 If you divide eight by four, you get thirty-two. (multiply)/If you divide eight by four, you get
thirty-two. (two)
30 There is a problem with the formula in query B2 of the spreadsheet. (cell)

CURRENT KNOWLEDGE TEST 4
Theme: Website Design and Architecture. Software Development.
1. Complete these word partnerships with the words in the box.

analysis candidate chart code content menu ranking testing

. requirements
. pop-up

. line of

beta

. premium

. search

. release

. Gantt
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2. Complete these sentences. Use one word in each gap.
9. The website should be easy use.
10. Many pages are to the home page.



11. This switch the computer to restart.

12. We’re due finish the project at the end of the month.

13. The project manager us to finish the project next week.

14. You can watch videos on this website — they be viewed by clicking here.
15. Can you the printer use less ink?

16. We scheduled to start developing the website next week.

17. They plan start the alpha testing at the end of the month.

3. Match 18-25 to a—h to make sentences.

18. The website needs A Dbe tested thoroughly.
19. The software should B the software to crash.
20. The new website is C start the next software development meeting at 3.30.
21. Pressing the F1 key makes D the help menu appear.
22. We’re due to E starting next week.
23. Website development is F be found in the ‘Project management’ folder on the
24. Setting the variable ‘a’ to 2 causes server.
25. The Gantt chart can G to be fast.
H visited frequently.

Keys to CURRENT KNOWLEDGE TEST 4
Theme: Website Design and Architecture. Software Development.

1

1 analysis 2menu 3code 4testing 5content 6ranking 7 candidate 8 chart

2

9 to 10linked 11 causes 12to 13 needs/wants 14 can/may 15make 16are 17to
3

18g 19a 20h 21d 22c¢c 23e 24b 25f

4

26 content (The others are stages in writing software, as might be shown in a Gantt chart or schedule.)
27 user support (The others are stages in the software development process.)

28 development (The others are parts of a computer program.)

29 ranking (The others are typical web pages.)

30 bug (The others are elements of a programming instruction.)
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PROGRESS TEST 1
Theme: Technology in Use. Technical Support.
Section 1: Vocabulary
1. Complete these sentences. Use one or two words in each gap.
1. A(n) stores large amounts of data.
2. Please disconnect the hard drive from the computer.
3. I really like the people I work with: my are all great people!
4. The is the internal part of the computer that everything else connects to.
5. Use the at the side of the window to move down so that you can see the whole page.
6. A big advantage of open software is that it’s usually free.
7. You may have to your disks while installing the operating system if you want to divide your
big drive into some smaller ones.

8. Don’t forget to your data so that you always have a copy!

Section 2: Language

. Put these words in the correct order to make sentences and questions.

. check / every / emails / 1 / day / my

. company / software / does / develop / your / ?

.a/ computer / latest / need / new / OS / run / the / to / we

. personal / use / must / purposes / staff / not / for / computers

. problem / afraid / a / the / there’s / I’'m / with / software

. projector / you / off / could / turn / that / just / ?

. unplug / first / headphones / you / video camera / could / from / the / the / ?

. operators / off / to / computer / their / day / need / computer / all / switch / every

01N bW —

Section 3: Reading

1. Read the job advertisement. Are these sentences true (T) or false (F)?

1. Ordinary people can buy the company’s products in shops. (T / F)

2. ADS now has offices in nine countries. (T / F)

3. The company is having problems now. (T / F)

4. Clients like ADS because of its low prices. (T / F)

5. If you haven’t worked in IT before, you could apply for this job if you have a Diploma in
Software Development. (T / F)

6. You need to understand more than one OS to do this job well. (T / F)

7. Working for several years in a small company isn’t useful for this job. (T / F)

8. This job is suitable for people who don’t need to live close to their family. (T / F)

Atlantic Digital Services
Atlantic Digital Services (ADS) is a software development company providing services to other
companies. With over 2000 employees in seven different countries, we are able to help a wide range of clients
in many different parts of the world. We are growing very quickly and plan to open offices in two more
countries later this year. Our customers keep coming back to us because we can develop high quality software to
their specifications very quickly and because of our great customer service.

Software developer positions available

We have positions available in our new international offices for people with the following:
. a Diploma in Software Development with good grades

. experience developing software for the Windows and Linux operating systems
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. two years’ experience in a company similar to ours
Applicants must be happy to travel to our international offices for some projects, which may last from a
few weeks to a year.

Section 4: Writing
1. Use the prompts to complete this email to Fred, who has never used a computer before.
Explain how to connect an external drive to a computer and save files to it. Include a greeting and a
signing off and remember to introduce the topic.

) :

Here’s how to connect your (2) . First,

3) (connect / USB cable / hard drive / computer). Then
4) (click / “Start’ menu / open / Windows Explorer). Next, (5)

(right-click / ‘Computer’) and (6) (should /

see / hard drive). Now (7) (drag and drop files / folders /
hard drive).

(8) ,

Keys to PROGRESS TEST 1
Theme: Technology in Use. Technical Support.

Section 1: Vocabulary

1

1 hard drive/HDD/SDD 2 external 3 colleagues 4 motherboard 5 scroll bar 6 source

7 partition 8 back up

Section 2: Language

1

1 I check my emails every day./Every day I check my emails.

2 Does your company develop software?

3 We need a new computer to run the latest OS.

4 Staff must not use computers for personal purposes.

S There’s a problem with the software, I’'m afraid./I’m afraid there’s a problem with the software.

6 Could you just turn that projector off?/Could you just turn off that projector?

7 First, could you unplug the headphones from the video camera?/Could you unplug the headphones from
the video camera first?

8 All computer operators need to switch off their computer every day./ All computer operators need to
switch their computer off every day./Every day all computer operators need to switch off their computer./Every
day all computer operators need to switch their computer off.

Section 3: Reading

1

1F

2F

3F

4F

5F

6T

7T

8T

Section 4: Writing

1

(1) Hi/Dear Fred,

Here’s how to connect your (2) external drive to a/your computer (and save files to it). First, (3) connecta
USB cable from the hard drive to a/the computer. Then (4) click on the ‘Start” menu and open Windows
Explorer. Next, (5) right-click on ‘Computer’ and (6) you should see the hard drive. Now (7) drag and drop files
from folders onto the hard drive.

11




(8) Best wishes,

[Student’s name]

FINAL TEST 2

Theme: Data Communication and Administration.
Section 1: Vocabulary
1. Complete these sentences. Use one or two words in each gap.
1. We use a(n) to access the internet.
2. Please speak into the so that we can record your voice. Thanks!
3. We have some standard plans or, if you give us your specifications, we can our
service just for you!
4. Company employees must use the standard company at the end of all emails.
5. Use the ‘Sum’ function to a set of numbers in a row or a column, to find the total.
6. The primary key in a table must be —no other record in the same table should have the
same value.
7. You can store all our data on the office NAS (Network ).
8. Could you the logs? I think there might be a problem.

Section 2: Language

. Put these words in the correct order to make sentences and questions.

. after / because / holiday / I’'m / is / looking / manager / my / office / on / the

.18 / Mary / manages / network / our / person / the / who

.a/can/ database, / find / if / information / quickly / use / you / you

. check / find / you / if / log, / problem / the / the / you’ll

.in/ morning / room /server / the / this / were / you / ?

.a/access / network / by / can / internet / private / secure / the / using / virtual / we
. after / call / can / computer / me / off / switching / the / you / ?

.1/ called / when / installing / network / the / was / you
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Section 3: Reading

1. Read the advertisement and answer these questions.

1. Is the company selling to consumers or companies?

2. Are the devices standard?

3. How can the devices help new drivers or drivers who get lost? (2 answers)

4. 1f a customer has a problem, how can the company’s devices help?

5. When a driver delivers something, what does the customer do with the device?
6. How will a company that uses these devices save money? (2 answers)

Make your delivery drivers more efficient!

Our mobile devices are changing the way many companies work — and yours could be the next! We

can customise devices to your needs and help your workers operate much better. Here are some of the
advantages:

¢ With built-in GPS, you will always know where your delivery drivers are. Our software helps you to
check that they are doing their job.

e Maps that can be shown on the screen, together with GPS, mean that your drivers will never get lost
again! Our clients tell us that there are no more late deliveries!

¢ Our devices allow two-way communication. So, if a situation changes while your drivers are on the

road, they can report any problems to you straight away and you can send them information if, for

example, a package needs to go to a different address.

¢ When customers receive a parcel, they can sign for their deliveries electronically by using the
devices. This means much more efficient administration and keeping costs down.

¢ Our devices make it much easier to keep records electronically — this saves a lot of money!

Section 4: Writing
1. You are an assistant to your company’s system administrator. She was on holiday last week and

you looked after everything. Use these notes to write an email to report what you did while she was away.
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— CEOQO’s laptop: hard drive crashed; replaced
— website crashed; restarted servers

— Accounts Department database: new report
— replaced old server

Hi Wen Min,

I hope you had a good holiday. Here’s a list of what happened while you were away:
1

2

3

4

So, quite a peaceful few days!

See you tomorrow,

Keys to the FINAL TEST 2

Theme: Data Communication and Administration.
Section 1: Vocabulary
1 browser 2 headset/microphone 3 customise 4 signature 5 add (up) 6 unique
7 attached storage 8 check
Section 2: Language
1
1 I'm looking after the office because my manager is on holiday.
2 Mary is the person who manages our network.
3 If you use a database, you can find information quickly.
4 If you check the log, you’ll find the problem.
5 Were you in the server room this morning?
6 We can access the internet by using a secure virtual private network.
7 Can you call me after switching off the computer?/After switching off the computer, can you call me?
8 I was installing the network when you called.
Section 3: Reading
1
(questions 4 and 6: two marks each, one mark for the rest of the questions)
1 companies
2 no (They’re customised.)
3 with built-in GPS and with maps.with maps & with GPS
4 The driver can communicate/report problems with the device.
5 He/She signs/They sign (for their deliveries) electronically.
6 By reducing paperwork and with more efficient administration — records are electronic.
Section 4: Writing
(suggested answers; two marks per question; in any order)
1 The hard drive in the CEO’s laptop crashed, so I replaced it.
2 The website crashed, so I restarted the servers.
3 I created a new report for the Accounts Department database.
4 I replaced the old server.
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I. I'pammaTuveckuii MmaTepuasa

Present Simple. Adverbs of frequency and time expressions.
Modal Verbs, how about/what about + ing, maybe / perhaps
Decimal numbers. Large and small numbers.

Imperatives, softeners, sequencers

Sentences with 2 objects.

Clauses of reason and purpose.

Present Simple / Present Continuous. Stative verbs.

Zero and First Conditionals.

Past Simple.

. Gerund / Infinitive

. Zero and First Conditionals.

. Past Continuous and Past Simple.

. Comparatives and superlatives.

. Second Conditional.

. Giving the meaning of technical words (which / that / who / whose)
. The Passive. Make and cause.

. The Passive.

. Verbs: make and cause

. Talking about future.

I1. Ycerubie Tembl 1uis 6eceant (Topics for discussion)

O XNk W=

IT jobs and duties. IT organizations. IT workplace rules.
System specifications.

GUI operations.

Multimedia hardware.

Operating systems.

Internet browsing. Networks.

Mobile computing. Emails.

Spreadsheets and formulae.

Databases.

. System administration. Peripherals.

. Web hosting. IT costs.

. Video conferencing.

. E-commerce.

. Data security. Viruses. Malware.

. Website design and architecture.

. Software development.

. Recent Developments in IT. The Future of IT. Revision
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